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Oenepanyu Ne516 ot 8 utons 2017 r k coaepKaHUIO U YPOBHIO MOATOTOBKU JJIA
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CocraButens: Mycradaea X./[. K.3.H., TOIICHT
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IIpencenarens METONHYECKOH KOMHCCHH

3KOHOMHYECKOH (aKybTeTa 2 1l 3.M. A3pakynueB
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1. Heau 1 3a7a4u TUCHUILJIHHBI

IIpenonaBaHue NHMCHMIUIMHBL «YIIPABIECHUE KAadyeCTBOM TYPHUCTHYECKOIO
Ou3HEeca» CTPOUTCS  HUCXOAsS U3 TpeOyeMoro ypoBHS 0a30BOM MOJATOTOBKHU
OakanaBpoB HanpasiieHHus «Typuzmay

Llenp M3ydeHus: JUCHUILIMHBL — (OPMUpPOBAaHUE y OyAYyLIUX CIELHUATNCTOB
TEOPETHUYECKUX OCHOB U MPAKTHYECKUX HABBIKOB IO pa3pabOTKe, OpraHU3aluu U
BHEJPEHUIO CHUCTEMBbl YIPaBJIEHUS KayecTBa BO BceX cdepax HAesITeIbHOCTH
IPEANPUATANA HHIYCTPUN TypU3Ma.

OcHOBHOI 3amayedl H3y4YeHUs AUCLHUIUIMHBI «YIpaBICHUE KadyeCTBOM
TYpUCTHUECKOrO OM3HECa» SBIISETCS pean3alus TpeOOBAHUMN, YCTAHOBJICHHBIX B
denepalbHOM ~ CTaHAAPTE  BBICIIErO  NPOQPECCHOHAIBHOIO 00pa3oBaHUsA K
HOJIFOTOBKE OakanaBpoB HampasieHUs « Typuzm».

3ajaun n3y4eHus AUCLUIUIMHBL

- TOKa3aTh MECTO M POJIb CHCTEMBI YIIPABJICHHUS KA4€CTBOM NPOIYKIMH U
YCIIyT B TypPUCTCKOM OU3HECE;

- BBIIEIUTh OCHOBHBIE TEHICHIMU WM HAINpAaBJIEHUS TECOPUU U MPAKTUKU
YOPaBJICHUS KAYECTBOM Ha MPEIIPUATHUSAX ;

- IO3HAKOMUTBH CTYJIEHTOB C 3JIEMEHTAMH CHCTEMBI KaUeCTBa;

-HAY4YUTh CTYJEHTOB OCHOBHBIM (YHKIHUSAM MEHEIKEepa IO KadecTBy,
CO3JaHUI0 M TOJJAEPKAHUIO JEUCTBYIOLIEH CHUCTEMBI KadyecTBAa IPOAYKLMM Ha
IPEANPUATHUSAX.

2. IlepeyeHb IIAHMPYEMbIX Pe3yJIbTATOB 00YYeHHs 110 JUCHMILINHE,
COOTHECEHHBIX C IIJIAHMPYEMBIMH Pe3y/JIbTaTaAMH OCBOCHHUS 00pa30BaTe1bHOM
NpOrpamMMmblI

[Tporecc u3yueHus: NMCUUIUIMHBI HAMIpaBjieH Ha (POPMUPOBAHUE CIEAYIOIIUX
komrierenuuit OIIOIT BO u oBnageHue cienyomuMy pe3yabTaTaMyu 00yUYeHus 1o

JUCIHUATIINHE
Pasznen B pesynprare nzyuenus pasaena JMCHUILINHEI,
Conepskanie JTUCLUUIUIMHEL, |  o0ecreynBaromero GopMupoBaHue KOMIETEHIUH (MIIH
Kowmrmer p obecrieunBaroI] €€ YaCcTH) 00YUaIOUNCS TOJDKEH:
« | KOMIIETCHIIUH (MJIH .
SHIINU o Uil 3Tansl
cc qaCTH) kksk kK koksk
(dbopmupoBaHUs 3HATh YMETh BJIAJIETh
KOMIIETEHINH




ITK-8

na-
1TIK-8

na-
2]1K-8

WJI-
3[1K-8

Cnocoben K
MPOJABUKEHUIO
TYPUCTCKOTO
MPOIYKTa c
HCIIOJIb30BaHUEM
COBPEMEHHBIX
TEXHOJIOTHI

Meronuka
[IPOBEACHUSA
MEpONPUATHA 110
IIPOIBUKECHUIO
TYPHUCTCKOTO
IIPOJYKTa

OcymiecTBisieT
OLICHKY
a¢ddexTuBHOCTH
MIPOBOUMBIX
MEPONPUIATHA
MIPOJIBUKCHHS,
orbop  Hambonee
3¢ HEKTUBHBIX
KaHaJIOB,
pa3pabarsiBacT
MEpOMPHUATHS  TIO
KOPPEKTUPOBKE
PEKITaMHBIX
KaMITaHU I

OcymecTBisieT
MPO/IBUKEHHE
TYPUCTCKHX YCIyT
1o OCHOBHBIM
HampaBlICHUSM, B
TOM YHCJE B CETH
WNHutepruer

Ouenka

s dexTuBHOC
TH CHCTEMBI
MEHEI[KMEHT
a Ka4ecTBa

[IponBrxenus
TYPUCTCKOTO
MPOJIyKTa c
HCITOJIb30BaHUEM
COBPEMEHHBIX
TEXHOJIOTHI

Mertonuky
MPOBECHUS
MEpONPUATHIA TIO
MPOJBUKECHHIO
TYpPUCTCKOTO
MPOJIyKTa

OcyiectBiieHne
OILICHKH

s pexTuBHOCTH
MIPOBOIMMBIX
MEPONPUATHN
MIPOJIBUKCHHS,
oTOop Hauboee
3¢ PEeKTUBHBIX
KaHaJoB,
pa3pabaThIiBaeT
MEPOTPHUITHS 110
KOPPEKTUPOBKE
PEKIIaMHBIX
KaMITaHHUil

METO/bI
IIPOJABMIKEHHUE
TYPHUCTCKUX
YCIIYT 1O
OCHOBHBIM
HaIlpaBJICHUsIM, B
TOM YHCJIE B CETH
WNHurepuer

OpraHu3oBbIBaT
b NPOJBUKEHUIO
TYpPUCTCKOTO
IPOAYyKTa c
UCTIOJIb30BaHUE
M COBPEMEHHBIX
TEXHOJIOTUI

[IpoBOaUTH
MEPOTIPUITHS
o
MIPOJIBH>KEHHIO
TYpPUCTCKOTO
MPOIYKTa

Ocy1ecTBiATh
OIICHKH

s pexTuBHOCTH
MIPOBOIMMBIX
MEPONPUATHI
TIPOJIBUKCHHS,
oTO0p HanboIee
3P HEKTUBHBIX
KaHaJoB,
paszpabaTbiBaeT
MEPOTPHUATHS
o
KOPPEKTUPOBKE
PEKIIaMHBIX
KaMITaHU I

OCYULIECTBIIATH
IIPOJIBMOKEHUE
TYPHUCTCKUX
YCIyT 110
OCHOBHBIM
HaIlpaBIICHUSM,
B TOM 4YHCJIE B
cetu HTEpHET

pabotamu
HCITOJIHUTEIICH,
MPUHUMATH
perieHue 1o
MIPOJIBHXKCHUIO
TYPHUCTCKOTO
MPOJIYKTa C
HCIIOJIb30BAHUEM
COBPEMEHHBIX
TEXHOJIOTHI

Metogamu
MIPOBEICHUS
MEpONPHUATHI IO
MIPOJIBHXKCHHIO
TYPUCTCKOTO
MPOJIyKTa

Buiageer
HaBBIKAMHU
OCYIIECTBIICHUE
OLICHKH
a¢ddexTuBHOCTH
MIPOBOJIUMBIX
MEPONPUATUHI
MIPOJIBIKCHHUS,
otbop Hauboiee
3¢ (HEKTUBHBIX
KaHaJIOB,
pa3pabaTsiBaeT
MEPONPHUSITHS IO
KOPPEKTUPOBKE
PEKIIaMHBIX
KaMITaHU I

CIIOCOOHOCTSIMU
OCYIIECTBISATh
MIPOJBUKEHHE
TYPUCTCKUX
YCIIYT 1O
OCHOBHBIM
HaIpaBJICHUSM, B
TOM UHCIIE B CETH
WNHurepHer




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM IPOrpaMMbl

Jucrunmmmaa  b1.B.09. «YmpaBnenue kadecTBOM TYPUCTCKOTO OW3HECa»
peanusyercs Ha 2 Kypce B 4 ceMecTpe OTHOCUTCS K MPOPECCUOHATBHOMY ITUKITY
BAPUATUBHOM YacCTH.

ConepxaTenbHas 4acTh JIOTUYECKH CBsi3aHa C JUCHUIUIMHAMU «MapKeTUHT B
TYPUCTCKOW HMHIYCTPUN», « DKOHOMHUKA Typu3Ma», « MEHEIKMEHT B TYpPHCTCKOU
MHAyCTpun», «TexHonorus npoaax yCiayr TYPUHAYCTPUW», «YNpaBICHHUE
KaueCTBOM TYPUCTCKOTO OW3HEcay, MPOU3BOACTBEHHON MpakTHKOi. B pesynbrare
OOy4eHMs] MO0 YKa3aHHBIM JUCHUIUIMHAM CTYACHTBl JIOJDKHBI 3HATh OCHOBBI
yIIpaBJIEHUS.

OCHOBHBIE TOJIOKEHUSI JAUCIUIUIMHBI JIOJDKHBI OBITh HCIOJB30BaHBI B
JaJTbHEUIIIeM TP BBIOJHEHUHU BBITYCKHOW KBaIU(pUKAIIMOHHON pabdOThl U claue

9K3aMCHa II0 FOCYI[&pCTBGHHOﬁ HUTOrOBOM aTTCCTalluH.

VYKa3zaHHbIE CBSI3M U COJEPKAHWE TUCHHILUIMHBI «YIIPABICHHE KayeCTBOM
TYpPUCTCKOTO Ou3HEca» [alT OOydaroleMycsl CHUCTEMHOE NpPEJICTaBICHUE O
KOMIUIEKCE M3Yy4YaeMbIX JUCUMIUIMH B  COOTBETCTBUM ¢  DenepanbHbIM
roCyJapCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTOM BBICHIETO MPO(PECCHOHAIBHOIO
oOpa3oBaHMsl, YTO OOECHEUYHNBAET COOTBETCTBYIOLIUI TEOPETHUUECKUN YPOBEHb U
MPaKTUYECKYI0 HANPABJICHHOCTh B CHUCTEME OOy4YeHHUs U Oyayllel AesTeIbHOCTH

OakamnaBpa.

OcBoeHne KOMITETEHITNH B TIPOIIECCe U3YYCHUS TUCIUILIMHBI CIIOCOOCTBYET
GbOopMHpPOBAHUIO 3HAHWN, YMEHUW M HABBIKOB, MO3BOJSIONIMX OCYIIECTBISAThH
a3 PexTrBHYI0 paboTy 1Mo MPoheCCUOHATIBHON IEATEIIbHOCTH.

Pazoenvt oucyunaunvl u mesxxcoucyuniunapuvle ceasu
C NOCNIeOVIOWUMU OUCYUNTUHAMU

Ne pazgenoB nanHoi
JUCHUTUIMHBI, HEOOXOAUMBIX
JUTSL U3y4eHHUs (ITOCIIEeTYIOIHUX )
00ecneuyrnBaeMbIX JUCLMILIUH
1 2

Ne HaumeHnoBanue o0ecrieunBaeMbIxX
n/m (mocnenyromumx) TUCUMILIAH

1 | UadpacTpykTypa TypusmMa + +




2 | YenoBek u MOTPpeOHOCTH + +
3 | MapKeTuHr B Typu3Me + +
4 | Dkosorus + +
S | Jemonponu3BOACTBO B TYpHU3ME + +
6 | YopaBieHue KaueCTBOM TYPUCTCKOTO + +
OouzHeca
7 | IlpaBoBO€ peryJaupoBaHHUe B TYPU3ME + +
8 | CepBucHas IeATEIbHOCTh B TYpPU3ME + +

9 | UadopmarmionHast KyJbTypa U CBSI3U C + +
00I111€CTBEHHOCTHIO B TYPU3ME

10 | Ilpe3enTanusi TypuCTCKOM MPOAYKIIMH + +
11 | Opranusanus B 3KCKYpCHUOHHOM + +
IS TEIBbHOCTU
12 | ObecnieueHue 6€30MaCHOCTH TYpU3Ma + +
13 | Arporypusm + +
14 | DKOJIOTHYECKUN TYpHU3M + +
15 | JleueOHO-0310POBUTEIBHBIN TYPHU3M + +
16 | ObpazoBaTelbHBIN TYpU3M + +
17 | CnOpTHUBHBIN TypU3M + +

4.00beM IMCHUILUIMHBI B 324€THBIX eIMHUIIAX ¢ YKA3aHUEM KOJIM4YeCcTBA
aKaJieMU4eCKNX YacoB, BbIIEJIEHHBIX HA KOHTAKTHYIO padoTy ¢
00y4aIuMHuCcs ¢ npenogaBaresieM (10 BUJAaM y4eOHbIX 3aHATHI) M HA

CaMOCTOAITEJIbHYI0 PadoTy 00y4aromuxcst

[IpenogaBanue AUCUUILIMHBI BelneTcss Ha 2 Kypce B 4 ceMmecTpe
npeaycMaTpUBaeT MPOBEACHUE YUYEOHBIX 3aHSATUM CIEAYIOIIMX BHUIOB: JICKIUU,
MPAKTUYECKUE 3aHATHUSI, CAMOCTOATENbHAsA padoTa 00ydYaroumuxcs, TPYIIOBBIE U
WHJIMBUAYJIbHbIC KOHCYJIbTAIINH.

O0mas TpyaoeMkocTb (00beM) AUCHMILIMHBI (MOXYJISI)COCTABJISET
5 3a4 .equHun, 180 aKaJeMU4eCKHX 4acoB.

* - 00vem oucyuniunsl (MOOYIs) 8 3a4emHblX eOUHUYAX YKA3bl8AemCcsl 8
coomeemcmeuu ¢ y4eOHvIM NIAHOM.

4.1.00p6M OTUCHUIINHEI 10 BUAAM VUeOHBIX 3aHATHH (B yacax)

Ouno-3a0unas popma 0dOyuenus

Bcero Cemectp
4acoB 4

Bun yuebHoit paboTbl




OO01mast TPy 10€MKOCTb: YaChl 180 180
3a4ETHBIC €IMHULIBI ) 5
AyJUTOpHBIE 3aHITHS (BCETO), B T.4.: 56 56
Jlexuu 24 24
[TpakTueckue 3ausarus (113) 32 32
CamocrositenpHas padota (CPC), B T.u.:** 124 124
IToaAroToBKa K MPAKTUYECKUM 3aHATUAM 50 50
CaMoCTOSITENBHOE U3YUEHUE TEM 50 50
IToaroToBKa K TEKYIIEMY KOHTPOJIIO 3HAHUMN 24 24
[TpomMexyTouHas aTTeCTalus 3adeT c olleH. | 3ayerT C OIleH.

3aounas popma obyuenus

Bun yueOHo# paboTh Bcero Kypc
4acoB 3
OO0m1as Tpy10€MKOCTh: Yachl 180 180
3a4eTHBIC €IUHUIIBI 5 5
AyautopHbie 3aHsTHS (BCEro), B T.4.: 18 18
Jlexkuun 8 8
[Tpaktuueckue 3anstus (I13) 10 10
CamocrosarensHas pabora (CPC), B T.4.: 162 162
[ToaroToBKa K NpakTUYECKUM 3aHSITUAM 62 62
CaMOCTOATENBPHOE U3YYEHHUE TEM 80 80
[ToaAroToBKa K TEKYLIEMY KOHTPOJIIO 3HAHUU 20 20
[TpoMexxyTOouHas aTTeCTalUs 3ayeT c oleH. | 3ayer ¢ OlEH.

5. Coaep:xanue TUCHUIUINHBI, CTPYKTYPUPOBaHHOE 110 TeMaM (pa3jaesiam)

C YKa3aHMEM OTBCACHHOI'0O HA HUX KOJUYECTBA aKAACEMHUIECCKHUX YaC0B

U BU/JIOB Y4eOHBIX 3aHATHI

5.1. Pa3nesnsl AUCIMIUIMHEI 110 BUAAM 3aHITHH

VYka3pIBaeTCs pacnpeesieHle 4acoB Mo pa3jiesaM AUCIUIUIMHBI B 3aBUCUMOCTH OT

BHJIOB YUCOHBIX 3aHSATHH.

Ouno-3aounas popma 0byuenus

AvVIATOPHBIE
Ne Bcero YAUTOp CaMOCTOATENBLH
HaumenoBanue pasnenos 3aHATUA (4ac)
n/m (gacoB) as pabota
Jlexuun 113
OCHOBBI U METOIbI OIICHKHA
1. JBL Ot 88 10 16 62
YIPABJICHHS KAYECTBOM
CucremMa MeXIyHApPOIHBIX
2. JLYHApOI 92 14 16 62
CTaHJIAPTOB HA CHCTEMBI




MCHCIXMCHTA Ka4CCTBa

Bcero 180 24 32 124

3aounas gpopma obyuenus

AyIuTopHBIE
Ne Bcero y P CaMOCTOSITEIbH
HaumenoBaHue pas3ienon 3aHATHS (4ac)
/T (dacoB) ast pabota
Jlexuuu 113
1. | OCHOBEI U METOJBI OIIEHKHA
92 4 6 82
YIIPaBJICHUS Ka4€CTBOM
2. | OCHOBBI 1 METOJIbI OLIEHKH
88 4 4 80
yIpaBJIeHUs] KAY€CTBOM
Bcero 180 8 10 162
5.2. TemaTnuecKkuil aH JSKIUU
Ouno-3aoynas popma 0byuenus
No . KomngecTBo
Temsl nekuuit
/o JacoB
Paznienn 1. OCHOBBI M METO/Ibl OIICHKU YIIPABJICHUSI KAU€CTBOM
1. | BBeaeHue B AMCHUIUIMHY «YTPaBICHUE Kau€CTBOM 2
TYPUCTHYECKOr0 OM3HEeca
2. | MeTtoapl KBAIIMMETPUH, UCTIOJIB3YEMBIE ISl OLICHKHA YPOBHS 4
KadyecTBa
3. | MeToapbl OIIEHKH yIOBJIETBOPEHHOCTH MOTpeOUTENeH 2
Ka4eCTBOM YCJIYT ¥ Kau€CTBOM OOCITYKUBaHHUSI
4. | MHCcTpyMEHTBI yIIpaBIEHHUs KAUeCTBa M aHaJIN3a Mpolecca 4
Paznen 2. Cucrema MeXIyHapOHBIX CTAHIApPTOB HA CUCTEMbl MEHEPKMEHTA
KadecTBa
5. | Cucrema MeXIOyHapOJIHBIX CTAaHAAPTOB HAa  CHCTEMBI 4
MEHEDKMEHTA KauecTBa
6. | bazoBble KOHIIENIMY BCEOOIIETO YIIPAaBICHHUS KaYECTBOM 4
(TQM), HantnonanbHbIx npemuit o kauectBy, «lllectsh
CUTM»
7 | Onenka 3(heKTUBHOCTH CUCTEMbI MEHEPKMEHTA KaueCcTBa 4
Bcero uacos 24
3aounas popma 0byuenus
No . KomngecTBo
Tembl ek
/1 JacoB

Paznen 1. OCHOBBI U METO/IbI OLIEHKH YIIPABJICHHS] KAU€CTBOM

‘ BBeneHne B IMCHMIUIMHY «yIPaBJIECHUE KAYECTBOM ‘ 2




TYPUCTHYECKOTO OM3HECa

2 | MHCcTpyMEHTHI yIIpaBJICHUs] KAUe€CTBA U aHaju3a mpolecca 2
Paznen 2. CucteMa MeX1yHapOAHBIX CTAHIAPTOB HA CUCTEMbI MEHEIKMEHTA
KauecTBa
3 | ba3oBbpie KOHIIENIIMK BCEOOIIErO YMPAaBICHUS KaueCTBOM 2
(TQM), HantnonanbHbIX npemuit 1o kauecTBy, «lllecTs curmy»
4 | Ouenka 3¢ (HEeKTUBHOCTH CUCTEMbI MEHEKMEHTA KaueCTBa 2
Bcero yacos 8
()* - 3auamus, nposooumbvle 8 UHMEPAKMUBHBIX POPMAX
5.3. TemaTu4ecKuil IVIAH NPAKTHYECKUX 3aHATHI
Ouno-3aounas popma 0dOyuenusl
No KomnuecTBo
n/m TeMbl MpaKTUYECKUX 3aHATUN 4acoB
Paznen 1. OcHOBBI 1 METO/IBI OLICHKH YIIPABIICHHS Ka4€CTBOM
. |BBemeHne B JOUCHMIUIMHY «YINPABJICHUE  KadyeCTBOM 2
TypPUCTHUYECKOr0 On3Heca
2. | MeTonbl KBaTUMETPUH, UCIIOIb3YEMBIE JIJIS1 OIEHKU YPOBHS 4
KauecTBa
3 | MeToabl OIIEHKH YJIOBJIETBOPEHHOCTU MOTpEOUTEIEH 4
KaueCTBOM YCIIYT U KQU€CTBOM OOCITYKUBaHUS
4 | UHCTpyMEHTBI yIIpaBJIEHHUs Ka4yeCcTBa U aHAJIM3a Ipouecca 4
Paznen 2 CucrteMa MeXIyHApOAHBIX CTAHIAPTOB HA CUCTEMbI MEHEIKMEHTA
Ka4ecTBa.
5. | CucreMa MeEXIyHapOJIHBIX CTaHIApPTOB HAa CHUCTEMBI 6
MEHEI)KMEHTa KauecTBa
6. | ba3oBble KOHIIETIIIUY BCEOOIIETO YIIPaBICHUS KaueCTBOM 6
(TQM), HatimonanpHbIx ipemuii o kauectBy, «lllecth
CUTM)
7. | Ouenka 3(p(eKTUBHOCTH CHCTEMbI MEHE/PKMECHTA KauyeCcTBa 6
Bcero yacos 32
3aounas popma obyuenus
No KomnyectBo
n/n TeMbl NPaKTUYECKUX 3aHATUN 4acoB




Paznen 1. OCHOBBI U METO/IbI OLICHKH YIIPABJICHHS] Ka4€CTBOM

BACTOHBIKBaHHMﬂTpHH,HCHOHLSyeMLKEHHﬂﬁOHeHKHﬁypOBHH

KadycCTBa

4

Paznen 2. CucteMa MeX1yHapOAHBIX CTAaH/IAPTOB HA CUCTEMbI MEHEKMEHTA

KAa4eCTBa.
2. \ Onenka 3¢ peKTUBHOCTH CUCTEMBI MEHEPKMEHTA KauecTBa 6

Bcero yacos 10

( )* - 3anamus, npogooumble 8 UHMEPAKMUBHBIX (hOpMAaX
5.4. ConepkaHue pa3/iesioB IMCHUTLINHbI
Haumenon
Ne aHue K
Conepxxanue pasjena OMIICT
/o pasacia CHIINN
(Tempr)

1. | OcHoBBI M | BousiHMe kauyecTBa NMpOAYyKIMH W yciayr Ha OCHOBHbIE | [1K-8
MCTObI chepsl  JEATENBHOCTH TOCYJapCTBa. AKTyallbHbIE
OLICHKH MpoOJIeMbl Ka4YeCTBA JJIs1 TYPUCTUUECKUX OpraHU3aLHMA.
YUPABIC- | OcHOBHBIE TIOHATHS W OMNpelelieHuss B o0JjacTu
HU3T Ka- yIpaBJICHUS KAa4eCTBOM. Pas3nuuHble TOAXOIBI K
HCCTBOM | conepokanuio MOHATHMS «kadecTa». Kiaccuduxarus

yciayr u  opranuzauuid. Kiaccudukanus Meronos
yOpaBJI€HUs  KadeCcTBOM.  MeTroasl  ynpaBieHUs
NEpCOHAJIOM B  LENSAX JOCTHXKEHHUS TpedyeMoro
KauecTBa oOciyxuBaHud. W3mepeHus mnokazarenei
KauecTBa M KOHKypeHTocmocoOHocTr yciyr. OneHka
KauyecTBa  cuUcTeMbl  oOciyxuBaHusa.  [loHsaTus
«KayecTBO yCIy» " «YIIOBJIETBOPEHHOCTH
noTpeOuTeNei». [Ipenmyiectna, IO Ty4aeMble
OopraHm3anuei npu oOecrneyeHUu YI0BIETBOPEHHOCTH
notpebuTeneil kadectBoM yciyr. MHAeKcHbI MeTof
ONpeNeneHnsl  YJIOBJIETBOPEHHOCTH  IOTpeOUTenei.
HauunonanbHble  MHJIEKCHI YAOBJIIETBOPEHHOCTH
noTpeouTeNei.

2. |Cucrema |CocraB, KpaTkas XapakTepucTuka, HazHaueHue U |IIK-8
MEXKJyHa- | CTpykTypa ceMmeiictBa crangaproB HMCO  9000.
POJIHBIX IIprHIMIBI MEHEKMEHTA KadecTBa. Moaenp CUCTeMbl
CTaHJap- | MEHEI)KMEHTa KayeCTBAa, OCHOBAaHHAs Ha IPOLIECCHOM
TOB HA NOAXOJE. VYpasneHueckas NEATEIBHOCTD
CUCTEMBI | DYKOBOACTBA. MEHEIKMEHT pecypcoB. JKU3HEHHBIN
MEHE/K- | IMKJ MPOAYKUMU U ycayr. MOHHUTOPUHT, M3MEpPEHHUE,




MCHTa
Ka4dycCTBa.

aHAIM3 W yJIyd4lleHWe. PyKOBOJICTBO MO YIIyYIIICHUIO
nestenpHoctn  (I'OCT P MCO  9004-2001).
[Ipenaraembiec HampaBJICHHs] TIEpECMOTpa CTaHAapTa
NCO 9004:2000 u mpoekta crangapra MCO/OIMMC
9004:2009. AyauT cuCTEM MEHEIKMEHTA KadecTBa
(I'OCT P CO 19011-2003).

[IpoGnemsbl, cBsi3aHHBIE C OIEHKOW 3(H(HEKTHBHOCTU
CUCTeM MeHeIkMeHTa KadecTBa. OueHka 3¢dexra,
MOJy4YaeéMOI'o OT CHUCTEM MEHEIKMEHTa KayecTBa Ha
OCHOBE  COLIMOJIOTMYECKHUX  ompocoB.  OneHka
pe3yJIbTAaTUBHOCTU  JESATENBHOCTH  OpTraHU3alluk B
o0JacTH KayecTBa C MHCIIOJIB30BAaHHEM KpUTEPUEB
npemuii 1o kadectBy. OIleHKa pe3yJIbTaTUBHOCTU
OpraHu3ali B OOJIACTH KadyecTBa C WCIOJIb30BAHUEM
YIPOIICHHBIX KPUTEPHUEB NMPeMUid 1o kayecTBy. O1ieHka
(pGEKTUBHOCTH MPOEKTa MO BHEAPEHHUIO CHUCTEMBI
MEHE[)KMEHTa KauyecTBa.

6. YueOHO-MeTOAMUYECKOE 00ecIieYeHrne CAMOCTOSATeIbHO padoThI

Temamuueckuil niaH camocmoamenbHou pabomaol

PexomenyeMbie HICTOUYHUKH
uHpopmaruu (Ne ucTouHUKA)

Ne Temaruka Kom-
< YeCTBO JonoysHu- | (MHTEPHET-
/| CaMOCTOSITENbHON paboThI HACOR OCHOBH;;’I TenbHAS pecypcbi)
(II;IIQLIZ) (3 1.8 (3 1.9
PIIJI) PIIJI)
1 BBenenue B nucUMILIAHY 16/22 1-4 1-3
«yTIpaBJICHUE KaYECTBOM
TypPUCTUUYECKOTO OM3HECa
2 | Meronsl KBAIMMETPHH, 18/24 1-4 1-3
UCITOJIB3yEMBIC TS
OILICHKH YPOBHS KauecTBa
3 MeToan! OlIEHKHA 16/22 1-4 1-3
yIOBJIETBOPCHHOCTH
OTpeOUTENIeH KaueCTBOM
YCIIYT ¥ KAYECTBOM
0OCITy>KUBaHUS
4 | UacTpyMeHTHI 18/24 1-4 1-3

YIIPaBJICHUsI KAYE€CTBA U




aHalin3a 1pornecca

5 CucrtemMa MeXIyHApOaHBIX | 18/24 1-4 1-3 1-9
CTaHJapPTOB HA CUCTEMBI
MEHEKMEHTA KaueCcTBa

6 ba3oBrie xoHIIETIIINN 18/24 1-4 1-3 1-9
BCEOOIIETo yIpaBIeHUs
kauecTBoM (TQM),
HannoHnanbHbIX TpeMuit
1o kauectBy, «lllecTp
CUTM»

7 | bazoBble KOHUENINN 20/22 1-4 1-3 1-9
BCEOOILIETO YIIpaBICHUS
kauecTBOM (TQM),
HannoHanbHbIX TpeMuii
1o kauectBy, «lllecTp
CUTM»

Bcero 124/162

Vuebno-memoouueckue mamepuaivlt 0 CamMoOCmMosmelbHOU pabomul.

a) OCHOGHAs TUMepamypa

1. baymrapren JI.B. Vmnpasnenue kadectBom B TypusMme. lIpaktuxym:
yduebHoe nmocobue. M.: KHOPYC, 2017.

2. baymrapren JI.B. YnpaBieHue kauecTBOM B Typu3Me: YYEOHHUK IS
CTYJIGHTOB BbICHIC.yueOH.3aBeieHuid. M.: M3narenbckuil LEHTp «AKaaeMusy,
2016.

3. OnonuenoB M.M. Ynpasnenue kauectBoM B cepe ycayr. M.: CoBeTckuit
criopt, 2018.

4. https://e.lanbook.com/book/98098.

5.https://e.lanbook.com/book/73991.

Temwr ped)epamoe no ducuunﬂuHe

Lenpto HanmucaHusi pedepaToB sBIsSETCs 0OoJiee JeTalbHOE H3YyYEHHE WU
pPacCMOTpPEHHUE CTYJACHTAMH OTJICIbHBIX, HanOoIee MHTEepecyronux ux tem. [lpu

HanmucaHuu pedepara CTYACHT JODKEH  MOJHOCTBIO PACKPBITh €ro TeMy H




OCBETUTh BCE OCHOBHBIE BOIPOCHI, OTHOCAIIMECS K JaHHOM Teme. Pedepar
JIOJDKEH OBITh HamucaH B OMNpEACICHHOM  (opMe, COOTBETCTBYIOIIEH BceM
TpeOOBaHMSIM HamucaHus pedepaToB, CO BCEMH PEKBHU3UTAMH M B KOJMYECTBE
muctoB oT 10 no 15.

1. PaznuuHble NOAXOABI K COJIEPIKAHUIO TTOHSTUS «KAYECTBO

2. OCOOEHHOCTH TYPUCTCKUX YCIYT KaK OOBEKTa yIPABICHUS KAYECTBOM.

3.Mogenb BOCHpUSATHS TOTPEOUTETIEM KauyecTBa YCIyTH

4. Knaccudukamus METOIOB yIPABICHUS KAYECTBOM

5. O6ecnieyeHre KOHTPOJIS Ka4ecTBa U O€30MaCHOCTH B 00JIaCTH TypU3Ma

6. [ToHUsITHE «KAYECTBO YCIYT» U «YyJIOBIETBOPEHHOCTH MOTPEOUTENCH

7.0Tarpl pa3BUTHUS yIPABIEHUS KAYECTBOM

8. CocraB, KpaTkasi XapaKTEpUCTHUKA, HA3HAUEHUE M CTPYKTypa CEMEWCTBa
crangaptos MICO 9000.

9.1TpuHIMIIBI MEHEX)KMEHTA Ka4eCTBA.

10.Co3nanue  cucteMbl  MEHEDKMEHTa  KadecTBa, oOOecredeHue  ee
(YHKIIMOHUPOBAHUS U COBEPIIICHCTBOBAHUSI.

11.Kontuemnuus BceoOIero ynpapieHus KaueCTBOM

12.CyuiHOCTh UM OCOOEHHOCTM MHTETPUPOBAHHBIX CHUCTEM MEHEIKMEHTA
KauecTBa.

13.Cucrema  DKOJOTHYECKOTO  MEHEHKMEHTa  (YIpaBJICHHE  OXPaHOU
OKpY’Karolen Cpeinl).

14.Cucrema MeHeIKMEHTa TPOPECCHOHATTLHOM 6€30MaCHOCTH U 3/I0POBbS .

15.ITpoGembl, cBsi3aHHBIE C OIEHKON A((PEKTUBHOCTH CUCTEM MEHEHKMEHTA
KadyecTBa

16.Cepruduxarus yciyr TypuzMa

17.Ceptudukanys CUCTEM MEHEPKMEHTA KaueCcTBa

18.Konnemms «Illects curm»

Bonpocwi o CAMOKOHRMPOJiA




1.Ha xakue rocynapcTBeHHbIe chephl AeSTENbHOCTA OKA3bIBAET BIUSHUE KaUecTBa
MPOAYKIUU U yCIyT?

2.YT0 Takoe TEXHUYECKOE peryIrupoBaHue?

3.B xakux OCHOBHBIX CTaHAApPTax OTpa)keHa TEPMUHOJIOTHUS B 00J1aCTH KauecTBa?

4 Kakve 3amauu CTOST TeEpel TYpPUCTUYECKUMH OpraHu3alUsMd B 00JacTd
KAauecTBa U YIPABJICHHS KaYE€CTBOM?

5.Ha30BHUTE OCHOBHBIE COCTABIISIOIINE TYPUCTCKOTO MPOAYKTA U OXapaKTepU3yinTe
ux?

6.HazoBuTe OCHOBHBIE COCTaBISIONIMNE CUCTEMBI OOCITYXUBAaHUSI TYPHUCTCKOU
opra"uzanuu’?

7.Kak dopmupyercs BOCIpPUHMMAEMOE KauyecTBO, KakuM »dddekram OHO
IIOJTYMHEHO?

8.UTo mpencTaBisiiOT cOOO0M MPUEMIIEMOE U JKETAEMOE KaYeCTBO YCIyTH?
9.HazoBuTe OCHOBHBIE 3TaMbI IPoLIecca 00CITYKUBAHUS B TOCTHHUILIE?

10.Yto npencrapiser coOoi komaHHast padboTa?

11.Kakue BuAbl MIKad UW3MEPEHUS MCIHOIB3YIOT JJIs1 OLEHKUM E€IUHUYHBIX
noKa3aresnel kauecTBa’?

12.PackpoiiTe TEXHOJOTHIO JKCIEPTHOTO ONPEACIIEHUS IOKa3aTelled KayecTBa U
UX BECOMOCTH (3HAUMMOCTH)?

13.Pa3bsicHuTe  cojepkaHue  OOmIeld CXeMbl  OIEHKM KadecTBa  YCIYyT
(oOcmy>XuBaHMs) HA OCHOBE OKHMJIa€MOT0 U ITPUEMIIEMOT'0 YPOBHEN KayecTBa?

14 Kakyro ponp WUrpalOT HMHCTPYMEHTHI aHaiu3a mpolecca (MOCTOSHHOTO
COBEPIIECHCTBOBaHUS)?

15.Yto0 mnoapa3ymMeBalOT MOHATUS «YJIOBIETBOPEHHOCTh TOTpeOUTENCH» U
«KayecTBO»?

16.Yro  oOecrieunBaeT  OpraHU3alMM  TOBBINIEHUE  YJIOBJIETBOPEHHOCTH
NOTpeOUTENIeH KaueCTBOM MPEIOCTABIISIEMBIX UM YCITYT?

17.Kak nosib30BaThCsi METOAOM MAPHBIX CPABHEHUM JJIs1 ONIPEACICHUS 3HAYUMOCTHU

XapaKTePUCTUK PabOThl OpraHU3aALINH ?



18.HazoBute mnoaxonsl s pacueTa OOILIETO HHAEKCA YAOBIETBOPEHHOCTH
noTpeouTeNnei?

19.Pa3psicHuTE COAEpXKAHUE CTPYKTYPHOM CXEMbl HOBOM MOJICNIM YIPABIICHUS
KAaueCTBOM U €€ OCHOBHBIX JIBH)KYLIUX CHJI?

20.Yto npuBOAUT B JBUKEHHE HOBYIO MOJIEIb YIIPABJICHHS KAYECTBOM?

21. B 4em coCTOST OCOOEHHOCTH MCHOJB30BAHMS NPOLECCHOIO MOAXOAa B
TypuzMe?

22 .Kaxk Ha3bIBalOTCs CTaHIAAPTHI, BXOJAIIME B ceMeiicTBo ctanaapToB MCO cepun
9000 Bepcuu 2000?

23.KakoBbl OCHOBHBIE 0cOOeHHOCTH KoHLenuuu «lllects curm»

24B d4eM 3aKIO4YaeTcsd CIOXKHOCTh OLEHKH d3(PPEKTUBHOCTH  CHUCTEMBI
YIPABJICHHS KAYECTBOM?

25.Ha3oBUTE pacCMOTPEHHBIE HAIpPaBICHUS OLIEHKU 3()PEKTUBHOCTU CUCTEMBI

YIIPaBIICHUS KAYECTBOM?

Meroanuyeckue peKOMEHIALNH CTYIEHTY K CAMOCTOAITEJIbHOI padoTe

CamocrosiTesibHass padora CTYAEHTOB, TIPEIyCMOTPEHHas Yy4eOHbIM
m1aHoM B oobeme He MeHee 50-70% oOmiero KojindyecTBa 4acoB, COOTBETCTBYET
Oonee TIyOOKOMY YCBOEHHIO HM3y4aeMoOro Kypca, (OpMHUPYET HaBBIKH
UCCIIEIOBATENLCKON pabOThl M OPUEHTUPYET CTYJACHTOB HAa YMEHHE MPUMEHATH

TEOPETUYECKUE 3HAHUS HA TTPAKTHUKE.
CamocrosiTenbHas pab0Ta HOCUT CUCTEMATUUECKUI XapaKTep.

Pe3ynbTaThl caMOCTOSTEILHON PabOThl KOHTPOJIUPYIOTCS MpernoiaBaTeieM U
VUUTBHIBAIOTCS MpPH aTTecTalluu CcTyleHTa (dk3aMeH). IIpu 3toM mpoBoasiTCs:
TECTUPOBAHUE, IKCIPECC-OMPOC HA CEMUHAPCKUX W TMPAKTUYECKUX 3aHATUSX,
3aciIylIMBaHue JOKIaA0B, peepaToB, MPOBEPKA MUCHbMEHHBIX padOT U T.J.

3amanusi I CaMOCTOSITETIbHOW pPabOThI COCTaBISIOTCS MO pa3feiiaM |

T€MaM, 10 KOTOPbIM HE MPEIyCMOTPEHbI ayJAUTOPHBIE 3aHATHS, JTUOO0 TpedyeTcs



JOTOJHUTENBHO — MpOpadoTaTh M MPOAHAIU3UPOBATH  pacCMaTpPUBAEMbIN
npernojiaBaresieM MaTepuai B 00beMe 3arJIaHUPOBAHHBIX YACOB.

Jlis TIOATOTOBKM K 3aHATHUSM M BBHIIOJHEHHS] CaMOCTOSITENIHOM paloTHI,
CTYJICHTaM PpPEKOMEHJAYIOTCS  y4eOHO-METOJIMYECKHE U3JIaHusA, a  TakKKe
METOJMYECKHE MaTepuajbl, BBIMYyIIEHHbIe Kadeapoil CBOMMH CHJIIAMH U
IPEIOCTaBIIsIEMbIe CTYJIEHTaM BO BpeMs 3aHATHH (IpuUiaraiorcs OTAEIbHBIM
daiinom):

e HaIIsAHBIC TOCOOMS (TIJIaKaThl U KapThl - HA Kadenpe)

® TJI0CCapUif - CJI0BApb TEPMUHOB IO TEMATUKE JIUCIUTLIAHBI

® T€3UCHI JICKIUU.

CamocrosiTesibHAsA padoTa ¢ KHUIoi. B Haiie BpeMsi KHUra CyIiecTBYET B
IByX (hopMax: TPaAULIMOHHOW W 3JIEKTPOHHON. B MHTEpHETE CyIIECTBYIOT LiEJIbIe
OUOIMOTEKH, pacloaralolue AeCATKaMU ThICSAY AJIEKTPOHHBIX TEKCTOB. CeroaHs B
obmiecTBe nmpeodaasaeT MHEHHE, YTO NeYaTHAass KHUTa U €€ KOMIbIOTEPHBIA TEKCT
JIOTIONHSIOT ApyT Apyra. Mcmons3ysl 3MeKTPOHHBIA BapUaHT KHUTH 3HAYUTEIHLHO
ObICTpee MOArOTOBUTH Ha €ro 0a3e pedepar, KOHTPOJIbHYIO paboTy, MOAOTHATH

TEKCT CBOEH paboThI 101 TpeOyeMblid yUeOHBIM 33JJaHUEM OOBEM.

PaboTta ¢ KHUTOM, CTYyIEHTHI CTAIKHBAIOTCS C pAaoM TipoosieM. O/iHa U3 HUX —
Kakas kHura jydiue. [{enecoodpazHo B nepByro ouepeab 0OpaTUThCS K JIUTEpaType,
PEKOMEHIOBaHHOM TpernoaaBareneM. llenecooOpa3Ho NpodMTaTh AHHOTAIMIO K
KHHUT€ Ha €€ CTPaHUIIaX, B KOTOPOIl YKa3aHO, KOMY U I KaKuX ILIeJIed OHA MOYKET

OBITH I10JIE3HA.

Hpyras npobiiema — kak 3()PEeKTUBHO YCBOUTH Marepuan kHuru. KadecTtBo
YCBOEHUSI Y4eOHOro marepuajia CyIIECTBEHHO 3aBHCSIT OT MaHEpbl MPOUYTCHUS

KHUTU. MO>XHO BBIZICIUTH MATh OCHOBHBIX MPUEMOB PabOTHI C IUTEPATypPOi:

YUreHne-nmpocCMOTp HKCIOJB3YETCS Ui NPEABAPUTEIBLHOIO O3HAKOMIIEHUS C
KHUTOM, OLEHKU €€ LeHHOCTH. OH MpeAnojiaraeT O3HAKOMIICHHE C aHHOTAIHE,
MPEIUCIOBUEM, OTJIABJIICHUEM, 3aKJIIOYEHUEM KHHUTHM, IIOMCK II0 OIJIaBJICHUIO

Han0oJee BaXKHBIX MBICIICH U BBIBOJIOB aBTOpPa IMPOU3BCICHH.



BBI60pO‘IHOC YTCHUC IIpCcArojgaracrt H36I/IpaT€JIBHO€ YTCHHUEC OTACIIBHBIX
Pa3aciioB TCKCTA. OTOT MCTO HCIIOJIB3YCTCA, Kak IIpaBHJIO, ITIOCJIC

MMpCaABAPUTCIIbHOI'O ITPOCMOTPA KHUTH, IIpU €€ BTOPUIHOM YTCHHH.

CKaHI/IpOBaHI/Ie MpCaACTABIIACT 6BICTpBIﬁ IMPOCMOTPp KHHUI'M C ILCJIbIO ITOHUCKaA

dbamuuu, dhakTa, OIEHKH U Jp.

YrnyOneHHoe dYTEHHE TperoyiaraeT oOpalieHue BHUMAHWS Ha JIETaIH
COJIEp)KaHUsl TEKCTa, €ro aHaju3 M OLEHKYy. CKOpOoCTh MOJOOHOrO BHJIa YTEHUS
COCTaBJISIET OPUEHTUPOBOYHO 10 7-10 cTpanui B yac. OHA MOXKET OBITh U BHIIIIE,

€CIIU YUTaTeNb YK€ 00J1aJaeT ONpeIeICHHbIM 3HaHUEM 10 TEME KHUTU WU CTAThH.
VYTray0iieHHOE YTEeHUE IUTEPaTyphl IPEAIIOIATraeT:

eCTpeMJICHHE K TOHHMAHHUIO TIPOYUTAHHOTO. be3 MOHWMaHWS CMBICTA,
MIPOYMTAHHOTO HH(OPMAITHIO €€ OYCHB TPYAHO 3alIOMHHTb.

e¢OO0IyMBbIBaHHE H3JIOKEHHOM B KHHIe HH(popMamuu. Torma coOCTBEHHBIE
MBICITH, BOHHKIIIAE B XOJI¢ 3HAKOMCTBA C UyKUMH paboTamMH, TOCITy>KaT OCHOBHOU
JUTS TIOJTYYEeHHSI HOBOTO 3HAHUSI.

e MEICIICHHOE BBIJICIICHUE KITFOYEBBIX CJIOB, HACH pasnpolieHue Coaep KaHus
TEKCTa Ha JIOTUYECKHE OJIOKM, COCTABJICHWE TUTaHA MPOYMTAHHOTO. Eciam cryaeHT
UMeEET JICJIO C JIMYHOW KHHUTOM, TO KJIIFOYEBBIC CJIOBA M MBICIH MOYKHO IOTYCPKHYThH
KapaH/IaIoM.

eCocTaBieHIE KOHCIIEKTa W3YYCHHOTO MaTepuaia. Ecimm ctaTes wiu paszmen
KHUTH TI0 00beMy  HEOOJBIION, TO  IeJecooOpa3HO  MNPUCTYIUTh K
KOHCIICKTUPOBAHUIO, MPOYUTAB WX IMOJTHOCTHIO. B Jpyrux ciydasx jkemaTreabHO

npountath 7-10 cTpanu.

7. ®OHABI OLIECHOYHBIX CPEICTB
7.1. Ilepeuens komnemeHnyuti ¢ ykazaHuem 3manos ux oopmuposanus

8 npoyecce 0c8oeHuUsi 06pa3z08amenbHOl NPOSPAMMbl

Cemectp (Kypc) | Juctmmunsl /3rneMeHThl nporpaMMel (ipaktuky, ['MA), yyacTByiomue B




| (hopMHUPOBAHUY KOMITCTESHIHH

MK -8 Cnoco6eH k NMpoJABUKEHHIO TYPHCTCKOTO MPOJAYKTA € HCIMOJIb30BAHUEM COBPEeMEHHbBIX

TeXHOJIOTr Ui
N]JI-1. MeToivka NpoBeACHUSI MEPOIPUSITHIA 10 TPOABHKEHUIO TYPUCTCKOTO MPOJYKTA
7(4) JlenoBoe 001IEHUE U 3TUKA B TYpU3ME
8(4) TexHonorust 1 opranu3aiusi TYpUCTCKON JIeATeIbHOCTH
5(3) [IpaBoBOE peryupoBaHue B TypU3Me
6(3) IIpe3eHTanust TypuCTCKOU MPOTYKIIMH
4(2) TexHonorust 1 opraHu3anysi TyponepeuTHHTa
7(4) OKOJIOTUYECKUI TYpU3M
4(2) YrpaBiaeHue KaueCTBOM TYPUCTHUECKOT0 OHM3HEca
7(4) Arpotypusm
6(3) JleueOHO-0310pOBUTEIBHBIN TYPU3M
6(3) O06pa3zoBaTenbHbIA TypU3M
5(3) WudbopmanmoHHasi KyJIbTypa M CBsI3U C OOIIECTBEHHOCTHIO B TYPH3ME
8(4) [TpenumioMHas npakTuka
8(4) ["ocynapcTBeHHas UTOTOBast aTTECTAIIUS
8(4) BrinoHeHME ¥ 3a1UTa BBIMYCKHOM KBaTU()UKAITMOHHOW pabOThI

NJ-2. OcymectBusieT oleHKY 3ppeKTHBHOCTH MPOBOAMMBIX MEPONPHUSTHI TPOJBIKEHHS, OTOOD
HanOoJee 3QPEKTUBHBIX KaHAIOB, pa3pabaThIBACT MEPONIPHUATHS 110 KOPPEKTUPOBKE PEKIIAMHBIX
KaMITaHUI

7(4) JlenoBoe o0IIeHNEe 1 ATHKA B TYPU3ME

8(4) TexHOJI0rHsI M OpraHu3alus TYPUCTCKON IEATEIbHOCTH

5(3) [TpaBoBOE perynupoBaHue B TYpU3Me

5(3) Nudopmaninonnas KyJabTypa U CBsI3U € 00IIECTBEHHOCTHIO B TYpU3ME
8(4) [IpenumioMHas npakTuka

8(4) ["ocynapcTBeHHas UTOTOBasE aTTECTALIUS

8(4) BrinotHeHHE ¥ 3a1uTa BBITYCKHOM KBaTU()UKAITMOHHOW pabOoThI

N-3. OcyuiecTBisieT NPOABUKEHUE TYPUCTCKUX YCIYT IO OCHOBHBIM HAIIPaBJICHUSIM, B TOM YKCIIE B
cetu HTepHeT

7(4) JenoBoe o01IeHNEe U ITUKA B TYPU3ME

8(4) TexHOJOorHsI U OpraHu3alMsl TYPUCTCKOM eI TeIbHOCTH

5(3) NudopmaninonHas KyJabTypa U CBsI3U ¢ 00IIECTBEHHOCTHIO B TYpU3ME
8(4) [IpegaumioMHas npakTHKa

8(4) ["ocynapcTBeHHas HTOTOBAsE aTTECTAIUS

8(4) BeinonHenue u 3amura BbITYCKHOM KBaJIM(UKAIIMOHHON paboThI

7.2.0nucanue nokasareJsieil M KpuTepreB OLCHUBAHUS KOMIIEeTeHIIUIl

ITokazarenu Kpurepuu onieHHBaHuS
[lkana 0o TpaJMIIMOHHOMN NATHOAIIBHOM cucTeMe
Jlonoporoserit IToporosslii [IponBunyTHIN Beicokuii
(«HEYIOBIETBOPH |«YAOBIETBOPUTEIBHO» | («XOPOIIO)) («OTIMYHO)
TEJIHOY)

IIK -8 Cnoco0eH Kk NpoABHKEHHI0 TYPHCTCKOI0 MPOAYKTA € HCIO0JIb30BaHHEM
COBpPEeMEHHBIX TeXHOJIOT Uil

NJI-1. MeToauka npoBeieHHs MEPONPHUATHIA O MPOJABHKEHUIO TYPHCTCKOI0 MPOAYKTA

3HaHUsA @®parMeHTapHble |3HaeT NOCPEACTBEHHO| 3HaeT xopowmo | OTIMYHO 3HAeT
3HaHUA, OCHOBBI IIPOBEACHUS OCHOBBI OCHOBBI
MIPELYCMOTPEHHBIE MEPOIPHUATHI MO MIPOBEIECHUS MIPOBENCHUS
JAHHOMN IIPOABUKECHUIO MEPONPUATUH 10| MEPOIIPUATHH 110
KOMIICT! eHHHefI TYPUCTCKOT'O IMPOABHIKCHHUIO IIPOABMKCHUTIO




MPOJYyKTa TYPHUCTCKOTO TYPUCTCKOTO
MPOYKTA MPOJIYKTA
YMenus OTCyTCTBYIOT YMeer ucnonb30Barh Ymeer IToka3zbiBaer
YMEHUH, HEKOTOPBIC HCIOJIBL30BAaTh | OCHOBATEIbHBIE
MPEAYCMOTPEHHBIX | MEpPONPUSITHUSL TIO 3HAHHUS 110 YMEHHUS 110
JaHHOMH OCHOBaM OCHOBaM OCHOBaM
KOMIIETEHIIUEH MIPOJIBMXKCHUS MIPOJIBHXKCHUS TIPOIBUKCHIS
TYPHUCTCKOTO TYPHCTCKOTO TYPHCTCKOTO
MPOJIYKTA MPOJYKTA MPOJIYKTA
Hasriku OrcyrcTBue unu | Biageet HekoTopeIMuU Buaneer OTJINYHO BJIaEET
HaJIM4ne criocobaMu u crocobamu u criocodamu
(dhparMeHTapHBIX JOCTHOKEHUSMH I10 | TOCTHOKEHHUSIMU cO3JaHus U
HaBBIKOB OCHOBaM 10 OCHOBaM HCIIOJIL30BaHUS
MIPETYCMOTPEHHBIX MIPOJIBMKCHUS MIPOJIBHKCHHS 10 OCHOBaM
JIaHHOU TYPUCTCKOTO TYPUCTCKOTO MPOJIBUIKEHUS
KOMIIETEHITHUEH MPOJIYKTa MPOIyKTa TYPHCTCKOTO
MPOJIyKTa
TEXHOJIOTHI

HN-2. OcymecTBisieT oneHKY 3¢ (peKTUHBHOCTH NPOBOAMMBIX MePONPUSTHIA
NPOJABUKEHN s, 0TOOP HauboJ1ee I(P(PeKTUBHBIX KAHAJIOB, pa3padaTbiBaeT MepONPUSITHS
10 KOPPEKTHPOBKE PEKJIAMHBIX KaMIIaHUI

3HaHus ®parmeHTapHble 3Haer 3HaeT Xxopowo |3HAeT OTIMYHO Kak
3HAHUA, IIOCPECTBEHHO KaK KaK OCYLIECTBIISATh
IPESYyCMOTPEHHBIE OCYILECTBIISATh OCYILECTBIIATh OLIEHKY
JaHHOMU OLICHKY OLICHKY 3¢ HEKTUBHOCTH
KOMITCTCHITUCH s dextuBHOCTH  |dPPEKTUBHOCTH |  MPOBOJAUMBIX
MIPOBOAUMBIX IIPOBOJAUMBIX MEpOTIPHUATHI
MEpONPUATHI MEpOINpPUATHHA | HPOABHKEHUS U
MPOJBMKEHUS U | IPOABMIKECHUS U otbopa
0TOOpa MEepONpUATHS orbopa MEPOIPUSTHS 110
10 KOPPEKTUPOBKE |MEPONPUSITUS [10| KOPPEKTUPOBKE
PEKIIaMHBIX KOPPEKTUPOBKE PEKJIaMHBIX
KaMIaHUuH PpEKIaMHBIX KaMIaHu!
KaMIIaHHUM
Ymenus OTCyTCTBYIOT YmMeer ¢ Tpyaom | YMeeT Xopouo |YMeeT OTIIMYHO KaK
YMEHHUH, OCYLIECTBIIATh OCYILIECTBIIATh OCYLIECTBIISAT
MIPEyCMOTPEHHBIX OLICHKY OLICHKY OLIEHKY
TaHHOMU 3G deKTUBHOCTH | 3PPEKTUBHOCTH | 3PPEKTUBHOCTH
KOMIIETEHIIHEH MIPOBOJUMBIX IIPOBOJAUMBIX MIPOBOTUMBIX
MEPONPUATHN MEpPOIIPUATHN MEpPOIPUATHN
MPOJBMKEHUS U | IPOABMXKEHUS U | TIPOJIBUKEHUS U
0TOOpa MEepONpPUATHS orbopa orbopa
10 KOPPEKTUPOBKE |MEPONPUATHS ITO| MEPOIPUSITHS 110
pEKIaMHBIX KOPPEKTHPOBKE | KOPPEKTHUPOBKE
KaMITaHUH PEKIaMHBIX pEeKIaMHBIX
KaMITaHU M KaMIIaHHUI
HaBbIxkn OtcyTcTBHE nmna | Cnabo obnamaer OO6mamaer Oo0Onanaet
HaJIn4yue HaBBIKAMHU HaBBIKAMU OTJIMYHBIMU
(bparMeHTapHbIX OCYIIECTBIISATh OCYIIECTBISATh HaBbIKaMU
HaBbIKOB OLICHKY OLICHKY OCYLIECTBIIATh
MPEAYCMOTPEHHBIX s¢dexTuBHOCTH | 3P PEKTUBHOCTH OLICHKY
JaHHOU ITPOBOAMMBIX IPOBOJUMBIX | 3(h(HEeKTUBHOCTH




KOMIIETCHIIUEN MEpOIPUATHN MEpOIPUITUI MIPOBOAUMBIX

IMPOJBIKCHUS U | IPOABW)KCHHSA M|  MEPOIPHUITHH
0TOOpa MEPONPUATHS otOopa IIPOJIBUKECHHUS U

10 KOPPEKTUPOBKE |MEPOIPHUATHUSA 110 orbopa

PEKIIaMHBIX KOPPEKTUPOBKE | MEPOIPUATHSA 10

KaMITaHUI pEKIaMHBIX KOPPEKTUPOBKE

KaMIlaHUuH pEKIaMHBIX
KaMITaHUI

HU-3. OcyuiecTBisieT NpOABU:KEHHE TYPHUCTCKUX YCJIYT M0 OCHOBHBIM HANPAaBJIEHUSIM, B
TOM 4ucie B ceTu UHTEepHET

3Hanus @parmMeHTapHble 3naet cnabo kak | 3Haer xopomo |OTINYHO 3HAET KaK
3HAHWA, OCYIIECTBIIATh KaK OCYIIECTBIISTH
npeayCMOTPCHHLBIC MMPOABUIKCHUC OCYHICCTBJIATDH IMPOABUKCHUC
JaHHOU TYPHUCTCKHX YCIIYT 10| TPOJBIDKCHHE | TYPUCTCKUX yCIyT
KOMHGTCHHI/Ief/'I OCHOBHBIM TYPUCTCKUX 110 OCHOBHBIM
HAaIpaBJICHUAM yCIIyT 1O HAaIpaBJICHUSIM
OCHOBHBIM
HaIpaBJICHUSIM
YMeHnus OTCyTCTBYIOT Cnabo ymeer Ymeer OtnuyHO ymeeT
YMEHUIH, UCIIOJIb30BATh YICTIONIb30BATh MICTIONIb30BATh
MIPEyCMOTPEHHBIX CHOCOObI CHOCOObI CIOCOObI
JaHHOU OCYIIECTBIIATh OCYIIECTBIIATh OCYIIECTBIISTH
KOMHGTGHHHGﬁ MMPOABHIKCHUC IMPOABHIKCHUC IMPOABUKCHHUEC
TYPHUCTCKHX YCIYT 10| TYPUCTCKUX | TYPUCTCKUX yCIyT
OCHOBHBIM YCIIyr 110 110 OCHOBHBIM
HAaIpaBJICHUSAM OCHOBHBIM HaIpaBJICHUSIM
HaIlTpaBJICHUAM
Hagbixkn OtcyTcTBHE WK CnaOo Bnaneet Xopo1o OT1nu4HO BraeeT
HaJIu4uue crocobamu BJIa/ieeT criocobamu
(parMeHTapHbIX OCYILECTBIICHUS criocobamu OCYILECTBICHUS
HAaBBIKOB MMPOABHIKCHUC OCYHICCTBJICHUA IMPOABUKCHUEC
MPESYCMOTPEHHBIX |TYPUCTCKUX YCIYT 10| MPOABMKEHHE | TYPUCTCKUX YCIYT
I[aHHOﬁ OCHOBHBIM TYPUCTCKUX 110 OCHOBHBIM
KOMIIEeTEeHIHen HampaBJICHUAM YCIIYT 110 HaIpaBJICHUSIM
OCHOBHBIM
HanpaBJICHUSIM

7.3. Tunoevie KoHmpo.JibHble 3a0anus (mecmot)
Tecmol Ona mexkywe2o KOHMPOJis
Tect 1
1. YyebHOe mocoOre Kakoro aBTopa 1Mo YIpaBJIeHUIO0 UHIYCTPUEH Typu3Ma

Haun0oJIee MOJIHO OTPaXkaeT COACPKAHNE ITOW TUCIIUILIHHBI

a. Unsunoun E.H.
6. bup>xakosa B.H.
B. KaOymkuna A.C.



r. Kotnepa @.
2. UunpycTpus TypusMa — 3TO:

a. MPOU3BOJICTBO TOBAPOB MJIU YCIYT

0. 3¢ (heKTUBHBIC MPOTAAKHU

B pallMOHAIU3AIHS TPYIOBBIX OTHOIICHUH

I. CUCTEMATH3aIUsl Pa3TUYHBIX BUJIOB I€ATEIHLHOCTH

. COBOKYITHOCTh MaTEpPHAIIbHBIX 00BEKTOB
3. YnopaBneHnue uHIyCTpUeH Typusma 0a3upyeTcs Ha OCHOBHBIX (DYHKIUSX WJIH
«KpaeyroJIbHbIX KaMHSX» B KOJIMYECTBE:

a. IByX

0. Tpex

B. UEThIpEX

T. TISATH

1. CEMH
4. K ognHolt n3 GyHKIUHN yIIpaBieHUs UHAYCTPUENH Typu3Ma OTHOCUTCSL:

a. IeJIerupoBaHue

0. MIaHUPOBaHUE

B. YIIpaBJICHUE

I. IOOIIPEHNE

1. UCTIOJIHEHUE
5. Opranuzanmonnas GyHKIWS B yIpPaBICHUH UHIYCTPUEH Typru3Ma HaXOIUTCs B
yHPaBJIEHYECKOM IIUKJIE HA CIEAYIOLUIEM MECTE:

a. IepBOM

0. BTOpoM

B. TPEThEM

I. Y4eTBEPTOM

1. IATOM
6. Kontponupyromas ¢GyHKIUs B yIpaBIeHUH UHIYCTPUEH Typru3Ma HaXOJUTCs B
YIPaBJICHUYECKOM LIMKIIE HA CIAEAYIOIIEM MECTE:

a. TPEThEM



0. 4eTBEpTOM
B. TISITOM
I. [IECTOM
1. CEIbMOM
7. @yHKUMU yIPABJICHUS HHIYCTPUEH TypH3Ma MPEACTABIISIIOT COOOI:
a. CUCTEMY, UMEIOIIYIO0 OOPaTHYIO CBSI3b
0. cucTeMy, UMEIOIIYIO TIPSIMBIE CBSI3U
8. learenpbHOCTH TYphUPMBI OLIEHUBAETCS TIO:
a. 0a3UCHBIM MOJIEISM
0. QyHKIIMOHAIBHBIM JICHCTBUSIM
B. KpUTEPHUAM
9. K®Y »sro:
a. KOHIenus (PJMHAaHCOBOI'O YIPABJICHHUS
0. ko3 urmeHT GrUHAHCOBON YCTOMUYMBOCTH
B. KpUTHYECKHE (PYHKIIMOHAJIbHBIE YCTAHOBKU
I. KJIIFOYEBbI€ (PAKTOPHI ycrexa
10. Typdupma umeer:
a. HAPYKHYIO U BHYTPEHHIOI OpraHU3alnio
0. BHyTPEHHIOIO U BHEIIIHIOKO CPEIy
B. OTKPBITYIO U 3aKPBITYIO0 CUCTEMY
11. Oaun U3 counanbHO—AEeMOrpapUYeCcKrX Noka3zareae, MMEIOIIMX OTHOILIEHNE
K YIPaBJICHUIO UHAYCTPUEN TypU3Ma 3TO:
a. TPAaHCIIOPTHAsE MOOUIIBHOCTh HACEJICHUS
0. MUTpaIus HaceJIeHUs
12. C TOYKM 3p€HUs CUCTEMHOTIO MOJX0/1a CUCTEMA!
a. UMEET TOJBbKO NPSIMYIO CBSA3b
0. UMeeT 0OpaTHYIO CBSI3b
B. UMEET MPSMYIO U 0OPaTHYIO CBSI3b.
I. CBSI3b MOXET ObITh KPUBOJIMHEINHOM

13. Typarentckas pupma peanusyer:



a. TYpOpOAYKT

0. Typyciyry

B. TypHaKeT

I. IPaBO Ha Typ
14. TypnpoayKT 3TO:

a. TO K€, YTO U Typyciayra

0. IPUHIUIIMATIBLHO OTJIMYHOE OT TYPYCIYTH COUETaHUE JOKYMEHTAIbHO
odopmieHHOTO TpaHchepa, pa3MelIeHUs, TUTaHUs, Pa3BICYCHHM (T0CyTa).
15. HCEeHTUB—TIpOrpaMbl — 3TO:

a. 03HaKOMUTEJbHBIE TYPbI

0. MOOIIPUTENBHBIE TYPbI

B. UHMBUyJIbHBIE TYPBI

T. 9KCKIIIO3UBHBIE TYPHI

1. Typbl, OPUEHTUPOBAHHBIC HA BBIE3]] 3a MPEACIbI CTPaHbI MPEOBIBAHNUA.
16. B 3akoHe 00 0OCHOBaX TypUCTCKOM JI€ATEIbHOCTH CTAThs O PyKOBOJIUTEIIE
TYPUCTCKOU TPYIIIBL:

a. UMeeTcs

0. OTCYTCTBYET

B. IMEETCsI, HO OH HAa3bIBACTCA TYPIHIEPOM, a HE PYKOBOAHUTEIEM
TypTPYIIIbI
17. Nedunuiuu 3akoHa 00 OCHOBaX TYPUCTCKOM JIESITEILHOCTH 3TO:

a. HOPMAaTUBHBIE CCBUIKH

0. onpeneneHus

B. 3aKJIFOYEHUS

I. IPaBOBbIE MEXAHU3MBI.
18. B xakoM 3aKOHOIaTEIPHOM WJIM HOPMAaTUBHOM aKT€ YIIOMUHAIOTCS TH]IBI U
TH]IbI-TIEPEBOTIHNKH:

a. B 3aKOHE O MPUPOIHBIX MECTHOCTSIX U KypOpTax

0. 'OCTe P 50681-94 TIpoexTupoBaHue Typ yciIyT

B. OCTe P 50690-00 Typucrtckue yciyru



r. B 3aKOHE 00 OCHOBaX TYPUCTCKOM JESITeIbHOCTH
19. Baxxnenuii pecypc TypOUPMBL:

a. pUHAHCHI

0. «<HOy—Xay»

B. IEPCOHAI

r. KIIMEHTCKas O6a3a

JI. IAPOKUHM CHEKTP TYPUCTCKUX MPEITI0KECHHM
20.YupaBneHue UMHADKEM TYPIPEATIPUATHS ITO:

a. CO3/IaHK€ MO3UTUBHOTO 00pa3a

0. a¢dexTuBHas pexiama B CMU

B. KAUCCTBCHHAA pa60Ta Ha BCCX JTallaX CO3JaHuA U pCaIn3aln

TypHIpOAYyKTa

I Tect 20 BOmIPOCOB

1 a 0 B T hi
2 a §) B T bi
3 a §) B r bi
4 a 0 B T hi
5 a §) B r bi
6 a §) B r bi
7 a 0 B T bi
8 a 0 B r i
9 a 0 B T i




10 a 0 B r hi§
11 a §) B r bi
12 a 0 B r hi§
13 a 0 B r hi§
14 a 0 B r A
15 a 0 B r hi§
16 a 0 B r hi§
17 a 0 B r hi§
18 a 0 B r hi§
19 a 0 B r hi§
20 a 0 B r hi§
Tect 2

1. PeniepHble TOUKH, TO3BOJISIOLIUE MEHEKEPY TYphUpMbI 3P PEKTUBHO
YIOPABJISITh PAa3JINYHBIMU MPOLECCAMU B TYPHUHIyCTPHUH, ITO:

a. pu3HoIOrnYecKrue 0COOEHHOCTH JIMYHOCTH, UMEIOIINE UHINBUAYaJIbHBIN
«TOYEYHBIN» XapaKTep

0. HEOOBIYHBIN TEMIIEPAMEHT JTUYHOCTH (MHAUBUIYATbHBIC TOUKN)

B. IPU3HAKH, MO3BOJISIOIINE OObEKTUBU3UPOBATH «IIKATy H3MEPEHUIN
JUYHOCTH
2. Kakue BaxkHeilIre 3aKOHOMEPHOCTH JIEKAT B OCHOBE YIIPABJICHUS! UHyCTpUEH
Typu3Ma:

a. 5JKOHOMHUYECKHE

0. conraJIbLHbBIE



B. IOJINTUYECKUE

I. yIpaBJIeHUYECKUE

7. TJII00aTbHBIE MEXTYHAPOIHbIC
3. Cxosbko 0a30BbIX BUIOB 2(P(HEKTUBHOCTH XapaKTEepHO sl TypOu3Heca:

a. 1Ba

0. Tpu

B. UETBIpPE

T. TISTh

1. IeCTh
4. Dxonomuueckas 3hPEeKTUBHOCTh B UHYCTPUU TypHU3Ma 3TO BETUUNHA!

a. OTHOCUTEIbHAS

0. abcoroTHas

B. a0COTIOTHASI MJTH OTHOCHUTEIbHAS B 3aBUCUMOCTH OT OOCTOSITENIbCTB
5. DxoHoMHuecKas 3P(HEKTUBHOCTh TYpOU3HECA PACCUUTHIBAETCS B:

a. pyOoJIIX WIM IPYTOil BaIIOTE

0. 10X €AMHUIIBI

B. IPOLIEHTAxX
6. DxoHOMUuYecKuit 3hPeKT 3T1O:

a. pa3HUIIa MEX]Ty TOXOJ0M U 3aTpaTaMu

0. yaCcTHOE OT JIeJICHUs MPUOBLIN Ha 3aTPaThl

B. MPOU3BEJIEHNE MPUOBUTH U JT0Xo1a aejaeHHoe Ha 100%
7. CounanbHo-3K0HOMUYECcKasi 2(GEKTUBHOCTH YIIPaBICHUS UHAYCTPUEH Typu3Ma
Yaie U MpoIle BCEro U3MEHSETCS B:

a. pyOmsix

0. KaueCTBEHHBIX TEPMHUHAX (XOPOIIIO, MJI0X0, BEICOKO, HU3KO)

B. Oaax

I. KOJIMYECTBE TYPOIAHEH, 3aPErUCTPUPOBAHHBIX CTATUCTUKOM.
8. CornnanbsHO—AKOHOMUYECKast 3PPEKTUBHOCTD YIIPABICHHS HHIYCTPUEH Typru3Ma
— 3TO KaTeTOpHsL:

a. punocodckas



0. IICUXO0JIOTHYECKas
B. DKOHOMHWYCCKas1
I'. JOr'uCTHYCCKAaA

A. 930TCpUICCKaA

9. Dxonorndeckast 3pHEeKTUBHOCTh TYPUCTCKOTO OM3Heca:

d. CBs3aHa C IMPUBJICHCHNCM HACMHOI'O WJIN I{O6p0BOJ’IBHOFO Tpyaa Uin

pecypcoB
0. o01IeCTBEHHOE ABIKEHUE, HAOUparoIiee MOMyJIsPHOCTD

B. HE CYILIECTBYET, T.K. BCTYMAET B MPOTUBOPEUHUE C LEISIMU TYPOUPMBI

10. Ynpasienne pauuoHaJIbHBIM TPUPOJOIIOIb30BAHUEM:
a. HE UMEET MPSMOI0 OTHOIIEHUS K TYPU3MY
0. UMeeT caMoe HETOCPEICTBEHHO OTHOIIIEHUE K TypU3MY
B. UM€ET OTHOLIEHHUE TOJBKO KO BHYTPEHHEMY TYPHU3MY.
11. UmumxeBas 3¢pheKTuBHOCTH Typ(hHUpPMBI OBIBAET:
a. MOJIOKUTEIIbHON
0. OTpULIATEeILHOU

B. CMEIIaHHOU
. HET HA OJTHOTO MTPABUJILHOTO OTBETA

12.ieanbHbIM CUUTAETCS TAKOE MOJIOKEHUE TYPPUPMBI, KOTJIa TTOTYyUYECHHUE

MPUOBLIN COMTPOBOKIAETCS:
a. pocToM (POHI0EMKOCTH
0. pocTOM peHTAOCTHLHOCTH
B. CHUOKEHUEM JEOUTOPCKOM 3a]0IKEHHOCTH

I'. CHIDKEHHEM HAJIOroo0jraracMom 0as3bl

13. KonnaecTBo KpuTepueB orieHKU 3 (PEKTUBHOCTH pabOThI TypPHUPMBI B Ujease

HE JIOJDKHO MPEBBIIIATH
a. JIBEHAINATH
0. mecartu

B. ICCTHU



T. Tpex
14. Cenenusi, cofepKaiiiuecs: B yUpeaUTeNbHbIX IOKYMEHTaX TYphUPMBI:
a. HE OTHOCSITCS K KOMMEPUYECKOU TalHe
0. OTHOCATCS K KOMMEPYECKON TaiiHe
15. CBenenust TyphupPMBI O YUCITEHHOCTH, O COCTaBE pAOOTHHKOB, O CHCTEME
OIIaTHI TPYAa, 00 YCIOBHIX TPyAa:
a. YaCTUYHO OTHOCATCSI K KOMMEPUYECKOM TallHE
0. MOJIHOCTBIO OTHOCSATCS K KOMMEPYECKOW TaitHe
B. HE OTHOCSITCS K KOMMEPUYECKOH TaliHe
16. KoaddunrenT pruHaHCOBOM YCTOMUMBOCTH TYp()UPMBI TIPEICTABIISAET COOOM:
a. COOTHOILIEHHE COOCTBEHHOIO M 3a€MHOT'0 KaluTasna
0. COOTHOILIEHUE OCHOBHBIX U 0OOPOTHBIX CPE/ACTB
B. COOTHOIIEHUE MaTepUAJIbHBIX U HEMAaTEpUAIbHBIX AKTUBOB
17. O6beM OKa3aHHBIX TYPUCTCKUX YCIYT B KOHKPETHBIN NIEPHOJ BPEMEHU

BBIpaXKaeTCs CICIYIONIUM 00pa3oM:

B.
18. Cucrema cOanaHCUpPOBAHHBIX MMOKa3aTeNel pa3padaThIBAETCs IPH YUACTHH:

a. BCEX COTPYJHUKOB TYP(PUPMBI, OT KOTOPBIX 3aBUCUT JOCTUKECHHE
ITOCTABJICHHBIX LENEH.

0. TOJIbKO BBICILIETO PyKOBOJCTBA TYp(HUPMBI

B. BBICILIETO PYKOBOJCTBA Typ(MUPMBI U pyKOBOJUTENIEH OT/IETIOB

r. a0COJIFOTHO BCEX COTPYAHUKOB TYp(PHUPMBbI

Tect 3



1. 1151 TOHMMAaHUSI 5KOHOMUYECKHX MTPOLIECCOB COBPEMEHHOM MHIYCTPUM TypHU3Ma
MEePBOCTENIEHHOE 3HAUEHUE UMEET TEOPHUSI:
a. Mapkca—JHrenbca
6. B.W. Jlenuna
B. JIx. Pukkapno
r. A. Cmura
1. B. Teinopa
2. B xauecTBe 0a3uca ynpaBIeHYECKUX MTPOLIECCOB CIEAYET MPU3HATH:
a. colMalbHy10 chepy U MOTPeOHOCTH JIIOACH
0. SPrOHOMUKY
B. DKOHOMUKY
T. SHUOHUKY
1. TICUXOJIOTHIO
3. OPdeKTUBHOCTD IEATENLHOCTH NPEINPUATUS TyprU3Ma OPUEHTUPOBAHA B
KOHEYHOM CUETE Ha:
a. CO3/IaHHE UMHJIKA
0. moyrydeHue npuobLIU
B. YJIOBJIETBOPEHHE 3aIIPOCOB MOTpeOUTENnei
T. IOCTW)KEHHE KOHKYPEHTHBIX IPEUMYIIIECTB
1. JaJbHEUIIEe Pa3BUTHE
4. JIns onpeneneHus: 3KOHOMHUECKOU 3(h(PEKTUBHOCTH HEOOXOIUMO:
a. YMHOXHUTb YUCIUTENh Ha KOAPHUIIUEHT YaCTHOU () PEKTUBHOCTU U
paznenutsb pe3yJibrat Ha 1000
0. pa3IeuTh YUCIUTENb HA 3HAMEHATENb U Pe3yJIbTaT yMHOXKUTh Ha 100
B. BBIUECTh U3 00IIeH 23PEKTUBHOCTU YACTHYIO 3P (HEKTUBHOCTH U
pe3yabTat yMHOXUTH Ha 100
5. DxoHoMHueckas 3PGHEeKTUBHOCTh PACCUUTHIBAECTCS B:
a. a0COIIOTHBIX €IMHUIIAX
0. B IpOLIEHTaxX

B. B JOJIAX €AMHUIIBI



T. B IPOMUILIIE
6. Kakoe cimoBocoueTaHuE HENPABUIBHOE:

a. MOPCKHE KPYU3BI

0. peuyHble KpyU3bl

B. KOMUYECKHE KPYU3bI

T. KPYU3bl «PEKa—MOPE»

1. BCE HETPAaBUJIbHBIE
7. BbICOKasi CTENEHb B3aUMO3aMEHSIEMOCTH COTPYAHUKOB 3TO:

a. JTOCTOUHCTBO

0. HETOCTaTOK

B. MOXKET OBITh JOCTOMHCTBO, & MOKET HEJIOCTATOK B 3aBUCUMOCTHU OT
CTpaHbI
8. K BHyTpeHHUM (pakTOpaM TypHUCTCKOTO MPEANPUATUSI OTHOCSTCS:

a. TEXHOJIOTUH

0. cTpaTeruu

B. MHUCCHSL.
9. KonuvecTBO CUMBOJIOB, KOTOPBIMHU MOKHO 3((EKTUBHO ONEPUPOBATH B
KaXbli1 KOHKPETHBI MOMEHT BPEMEHU:

a.3+£2

0.5+3

B.7%+2

r.9+3

nll+4
10. YUepes nBa roga Ha peIHKE TPYAa NPUAECTCA AAANTUPOBATHCA K N3MEHUBIIUMCS
YCJIOBUSIM MaKpOOKPYKEHUSI:

a. «MATKO»

0. «KECTKO»

B. CUTYallHIOHHO

I'. BOJIHOOOpPa3HO



1. aMOMBaJIEHTHO
11. CtpaTernueckrie MHTEPECHl TYPUCTCKOTO MPEANPHUATHS 3TO MPEXKIE BCETO:

a. popMHUpOBaHNE KOHKYPEHTHBIX IPEUMYIIIESCTB

0. yCTOMYHBOE MOJTyUYCHHUE MPUOBLITN

B. pacIIMpPEHNEe KIMEHTCKOU 0a3bl

. MUHIMH3aIIUs HaJloroo0araeMoid 6asbl
12. IlpuBeaeHNE pa3IUYHBIX MTOKa3aTeNeH NeATeIbHOCTH MPEANPUITHS K OTHOMY
WJIU HECKOJIbKUM UHJICKCAM:

a. HellesiecooOpasHo, T.K. Ha YUYUTHIBAET Pa3HOOOPA3HBIX aCIIEKTOB PabOTHI

0. mesecooOpa3Ho, T.K. 00JIer4yaeT aHajau3 JIesITEIbHOCTH
13. KonruecTBo 6a30BbIX MPUHIMIIOB WM KPUTEPUEB 3PPEKTUBHON
NEeSATETLHOCTH TYPPUPMBL:

a.3

0.5

B. 8

r. 10

.12
14. JIluaus Tpenaa 3To:

a. npsMas Ha rpaduke, MOKa3bIBaIOLIAsi TOUKY 0€3yObITOYHOCTH (DUPMBI

0. Mpou3BOIHAS BETUYMHA OT MTOKA3aTels peHTabeIbHOCTH

B. DKCIIOHEHIIUAJILHOE MPEJICTABIICHUE TUHAMUKU U3MEHEHUN (PMHAHCOBBIX
nokasarenei GupMsl

T. CTJTQKEHHAs TMHAMHKA KaKOT0-JIU00 MpOoIecca, pacipeeIeHHOTO BO
BpEMEHU
15. JIunust TpeHa MOKET OBITH MOTy4YeHa HAa OCHOBE CIICAYIOINICH TUarpaMMbl:

a. CEKTOPHOM

0. CTOJIOMKOBOM

T. JIENECTKOBOU
16. Crenenp 10BEpUS K CTATUCTUYECKUM MPOTHO3HBIM OLIEHKAM AEATEIIbHOCTH

Typpupmbl Ha OIVKANTIINE 5 €T paBHA:



a. 30%

0. 50%

B. 75%

r. 95%
17. 3apybesxxHbie TYphUPMBI €KETOTHO MyOIUKYIOT JaHHBIE O CBOSH MPHUOBLIH,
OTOMY YTO:

a. TaKOBO TpeOOBaHNE 3aKOHOIATEIHCTBA

0. TO UMUKEBBIN (PaKTOp

B. OTH JAHHBIC HYKHBI IJI1 IIAPTHCPOB

KoHTpoJsbHBIE BONPOCHI AJIs1 HHAMBHUAYAJbHOIO 3a/1aHHUS:
1.BnusiHue kayecTBa MPOAYKIMU U YCIYT Ha OCHOBHBIE C(Ephbl NESITEIbHOCTH

rocyaapcTBa

2.AKTyaJIbHOCTb TTPOOJIEMBI Ka4eCTBa JIJIsl TYPUCTUYECKUX OpraHU3alui
30OcHOBHBIE TTOHSTHUS U ONPEEICHHS B 00JaCTH yIPaBICHUS Ka4€CTBOM
4.PazmuyHbIC TOAXOABI K COACPKAHUIO TIOHATHS «Ka4eCTBOY

5.00mme cBegeHust 00 00beKTaxX YIPABJICHHS KAYECTBOM B TYPU3ME
6.0co0EHHOCTH TYPUCTCKUX YCIYT KaKk OOBEKTa yIPaBJICHUS KAY€CTBOM
7. TypucTCKui IPOAYKT U €TO CTPYKTypa

8.cuctema 00CITyKUBAHUSI TYPUCTOB

9.Mogenb BOCHIPUSTHS TOTPEOUTETIEM KauyeCTBa yCIyTH
10.ITpencraBienue yciyru B BUJI€ Mpoluecca

11.JIoka3aTenn OIEHKM M XapaKTEpPUCTUKH KadyecTBa YCIyTr, OOCITy>XUBaHUS,

opraHu3aIun

12.IToHsITHE «KAYECTBO YCIYI» U «yJIOBIETBOPUTEILHOCTH OTPEOUTENECI



13.I1peumyiierna, noJiy4aembie opraHu3zalueu npu oOecreyeHuun

YAOBJIETBOPEHHOCTH MOTPEOUTENEH KaYECTBOM YCIIyT

14 . VIunexkcHBIN METOI ONpeIeNICHUs yI0BIETBOPECHHOCTH MTOTpeOnTEeCH
15.HanmoHanbHble MHAEKCHI YIOBJIECTBOPEHHOCTH OTpEOUTENEH

16. Onpenenenre, CyIHOCTh ¥ MTOKA3aTENU OLIEHKU YPOBHS KauyecTBa yCIyTH
17. TexHonorus 3KCEepTHON OLICHKH YCIIyTH

18. Metonb! onienku ypoBHs kauectBa yeiayru (METO/1bl KBAJIMMETPUN)

19.1lonxoapr U METOABI M3YYCHMS, aHalW3a W OLEHKU YJAOBJIETBOPEHHOCTH

noTpeouTeneu

20.lHCTpyMEHTHI U IPUEMBI, UCTIOIb3yEMbIE B 00JaCTH KauecTBa

21.CeMb MHCTPYMEHTOB YNPABIICHUS U IIJIAHUPOBAHUS

22.Merton pa3BepTbIiBaHUA (PYHKIMI KayecTBa U KOHLEMIUS JoOMa Ka4eCTBa. . .

23.lHCTpyMEHTBl ~ aHalu3 Mmpouecca(CeMb HHCTPYMEHTOB, HMCIOJIB3YIOIINUX

CTATUCTUYECKHUE TTPUEMBI)
24.CocraB u Ha3HaueHue MexayHapoaHbix crangapro MCO 9000:2000
25.1TpuHIMIIBI MEHEIKMEHTA KaueCcTBa

26.M0,Z[CJ'II> CUCTCMBbI MCHCPKMCHTA KauCCTBd, OCHOBAdAHHAasA Ha IIPOHCCCHOM

HOJIXOIe
27 KoHuemniumst BCEOOIIEro ynpaBlieHUsI KAY€CTBOM

28 .HaHI/IOHaJ'II)HBIe npeMruu 10 KadeCTBY MW  CaAMOOICHKa JCATCIIbBHOCTU

OpraHu3alyi Ha OCHOBE KPUTEPUEB ITPEMUH 110 KAYECTBY. ..
29.KoHUenuus «mecTb CUTM. ..

30.ITpo6siema onieHkH 3PHEKTUBHOCTH CUCTEMBI MEHEKMEHTA KauyeCcTBa



Bonpocul k 3auemy ¢ oyenkou

[To mucuumninHae «YmpaBlieHue KaueCTBOM TYPUCTCKOTO OH3HECa» yueOHBIM
IUTAHOM TIPEAYCMOTPEH 3aueT C OLIEHKON Kak (opMa UTOrOBOTO KOHTPOJISI 3HAHUN

CTY/ICHTOB.

B teuenune cemectpa peanusyercs peHTHHIOBas CUCTEMa OLIEHKM KauyecTBa
yueOHOIl paboThl CTYJIEHTOB COIVIaCHO YHUBepcuteTckoMy «llonoxennto o

MOAYJIbHO-PEUTHHTOBOM CUCTEME OIIEHKH KauecTBa y4eOHOU paboThl CTYCHTOBY.
Boripoch! AJis NOATOTOBKU K 3a4€Ty € OLICHKOM MO JUCIUTIINHE

1. KoHuenuusi COOTBETCTBUS CTAaHAAPTY

2. KoHuenuusi COOTBETCTBUSI MPOAYKIIMH 3KCIUTYyaTallMOHHBIM XapaKTEPUCTUKAM. .
3.KoHueniusi COOTBETCTBUS SIBHBIM TPEOOBaHUSIM MMOTpeOUTENEH.

4.KoHuenuus COOTBETCTBUS CKPBITHIM MOTPEOHOCTAM

5.Pa3BuTue KOHIIENIUNA 00ECIIeUeH s Ka4yecTBa

6. CoBpeMEeHHas KOHLIENIIUS KaueCTBa

7. OcOOEHHOCTH TYPUCTCKUX YCIYT

8.IlokazaTenu kauecTBa TYPUCTCKUX YCIyT (TTOKa3aTeNld Ha3HAUYCHMUS )
9.IlokazaTenu KayecTBa TYPUCTCKUX YCIYT (3CTETUUYECKUE ITOKA3ATEIIHN ).
10.IToka3aTenn KadecTBa TYPHUCTCKMX YCIOyr (moka3zarend KOM(OPTHOCTH U
TEXHOJIOTUYHOCTH )

11.IToka3arenu kayecTBa TYPUCTCKUX YCIYT (ITOKa3aTesd HaJIe)KHOCTH).
12.ITokazaTenn  KadecTBa TYPUCTCKUX  yCiayr (yHUQUIUPOBAHHOCTH U
HKCKJTFO3UBHOCTH).

13.IIpoieccl  oOecreueHus] KadyecTBa Ha BCEX HdTamax KU3HEHHOTO IMKJIa
TYPUCTCKOU YCIYTH.

14.CocraB u HazHaueHue MexxayHapoaHbIX ctangapToB MCO 9000:2000.
15.1IpyHUMIBI MEHEIKMEHTA Ka4eCTBA.

16.Monenp cucremMbl MEHEIKMEHTa KauyecTBa, OCHOBAaHHAs Ha IPOLIECCHOM

MOAX0JIE



17.Ctparernueckoe BHJEHUE OpraHuM3allUd Typu3Ma B 00JacTH KayecTBa.
[Tonxoap! kK pa3paboTKe CTpaTEruu.

18.Muccus opranu3anuu Typusma B oonactu kadectBa. [loaxoasl k pa3paboTke.
19.Jlonmutka B oOjacTM KadecTBa TYypUCTCKOM opranu3zauuu. Ilomxomel k
pa3paboTke

20.Pa3paboTka kapThl mporecca

21.XapakTepucTuka KauecTBa pouecca NpOEKTUPOBAaHUS Typa.

22 Kontenius BCEOOIIEro ynpaBaeHHs Ka4eCTBOM

23.HannuoHanpHplE IIPEMUM IO KadyeCTBY M  CaMOOLEHKA JEATEIbHOCTH
OpraHu3alyii Ha OCHOBE KPUTEPUEB IPEMHUM 110 KAYECTBY

24 . KoHuenuus «1mecTb CUTM»

25.CoBpeMEHHAasi  KOHLENIMS  YOPABJICHUS  JEATEIBHOCTBIO  TYPUCTCKHX
pEAIPUATAN

26.KonnuecTBO NPUHIMUIIOB, COCTABIISIOMINX OCHOBY MEKIyHAaPOIHBIX CTAHIAPTOB
B 00J1aCTH yIpaBJIEHUSI KaYECTBOM

27.MoTuBauus AesTeIbHOCTH MPOU3BOIUTEINS U MOTPEOUTENS

28.3aBHCUMOCTb MEXY KaueCTBOM U 3((HEKTUBHOCTBIO ITPOU3BOICTBA
29.Ilopsinok  mpoBenaeHuss  cepTUUKALMM  TYPUCTCKUX  YCIyr H  YCIYT
roctuHull  30.9T1anbl IpOBEICHUS OLIEHKH CUCTEMbI KaueCTBa TYPUCTCKUX YCIYT
31.KauecTBO U 11IeHa TYPUCTCKUX YCIYT

32.Ka4ecTBO M CPOK OCTAaBKU TYPUCTCKHUX YCIYT

33.Ponp moapasAesieHuid NPEAnpUsTHs B YNPABICHWH KAade€CTBOM TYPHCTCKUX
yCIIyr

34.Iloka3arenb COBEpIICHCTBA JACATEIBHOCTH IIPOM3BOJCTBA B TYPUCTCKOMN
oTpaciau

35.TpakToBKa KayecTBa TYPHUCTCKUX YCIyr B  YCIOBUSX  KOMAaHJIHO-
aJIMUHUCTPATUBHOM SKOHOMUKHU

36. TpakTOoBKa KaueCcTBa TYPUCTCKUX YCIYT B PpIHOYHOM SKOHOMUKE

37.CBoMCTBa M MOKA3aTENIN KAaYECTBA TYPUCTCKOMN YCIyTH

38.0OcHOBHBIC PU3HAKY CYIIECTBOBAHUS CBOOOHOTO PHIHKA



39.MexaHu3M CKBO3HOTO YIIPABJICHUS Ka4€CTBOM POy KIIUH

40.YpoBeHb KauecTBa TypUCTCKOW MPOAYKIIUU

41.KoMmieKCHBI METOJ OLIEHKH Ka4eCTBA TYPUCTCKON MPOTyKIHUN
42.Y1paBineHue Ka4eCTBOM TYpUCTCKON ITPOTYyKINN

43.IIporHo3upoBaHre KauecTBa TYPUCTCKON NPOAYKIIUU

44 Mopenu OUEHKH KadecTBa JJisi 00€CleYeHUsT KOHKYPEHTHO-CIOCOOHOCTH Ha
IPEANPUATHAX UHAYCTPUU TypU3Ma

45.KauecTBO Tpyaa pabOTHUKA TYPUCTCKON OTpaciiu

46.KadecTBO co31aHUsI TYPUCTKOW MPOIYKIIUH

47 . MotuBauus NesTEIIbHOCTH IPOU3BOIUTEINS U TOTPEOUTENS B TypU3ME
48.CtpykTypa mpouecca npeaoCTaBICHU TYPUCTCKUX YCIyT

49.Heo0xoauMo€e KOJIMYECTBO OCHOBHBIX IIPU3HAKOB CYIIECTBOBAaHUS CBOOOJAHOIO
pBIHKA

50.Ponb moTpeOuTens B OL[EHKE KaueCTBa TYPUCTCKON MPOAYKIIUU

51.Kputepun BIMSHUSA CO3[aBAEMOM CHUCTEMBl YIPABICHHS KadeCTBOM Ha
3¢ (HEeKTUBHOCTH TpyAa paOOTHUKOB TYPUCTCKON OTpaciIu

52.BiusiHAE U3IEpKEK ITPOU3BOACTBA Ha LICHY TYPUCTCKOU MPOLYKIIMH

53.Cnoco6 yBenuueHHs] TMOKOCTH MPOM3BOJCTBA HA MPEANPUATUSAX HHIYCTPHUH
Typu3Ma

54.Pa3paboTka cTaHAapTa MPEANpUATHS MO WH(DOpPMAIMOHHOMY 00€CIeUeHUI0

CHUCTCEMBbI YIIPABJICHUA KaUCCTBOM YCIIYT.

7.4. Memoouka oyeHueanua 3HaHUll, yMeHuil, HagblK08
OneHka 3HAHWUW, YMEHUH W HaBBIKOB M (WJIM) OIbITA JESITEIBHOCTH,
XapaKTEePU3yIOMMX JTanbl (HOPMUPOBAHUS KOMIETEHIIMH 1O JAUCIHILUIUHE
NpoBOAATCA B (opMe TEKYIIEro KOHTPOJISI W TPOMEXKYTOUHOM aTTecTaluu.
Texymmii KOHTPOJIb IPOBOAUTCS B TEUYEHHUE CEMECTPA C LEIBIKD OMNPEACICHUS
YPOBHSI YCBOEHHUsI OOYyYalONMMUCS 3HAHHM, (POPMUPOBAHHS YMEHUM U HABBIKOB,
CBOECBPEMEHHOTO BBISIBIICHUSA MPENOAABATEIEM HEIOCTAaTKOB B IMOJATOTOBKE

OOyJaronuMXcs ¥ MPUHATHSI HEOOXOIUMBIX MEp T0 €€ KOPPEKTUPOBKE, a TAKKE IS



COBEPILIEHCTBOBAHUSI METOJUMKH OOYyuY€HHUs, OpraHu3aliu Y4eOHOW paboTbl U

OKa3aHUu:A HHHHBHHY&HBHOﬁ IIOMOIIH O6yanOH_[I/IMI/ICH.

Kpumepuu ouyenxu 3nanuil cmyoenmog npu npoeedeHuu KOHmpOoabHOu

pabomul
(mecmuposarusi)

OneHka «OTJIIMYHO» BBICTABISETCSA CTYJIEHTY, IOKAa3aBIIEMY BCECTOPOHHUE
CUCTEMAaTHU3UpPOBaHHbIE, INIyOOKHE 3HAHUS BOIPOCOB KOHTPOJBHOW pabOThl U
YMEHHUE YBEPEHHO NPUMEHATh UX HA IIPAKTUKE IPU PEIICHUN KOHKPETHBIX 3a/1ad,
CBOOOJHOE U TMpaBUIbHOE OOOCHOBAHHME MPHUHATHIX pEIICHUW (IpH YCIOBHH

MPaBUJIBHOTO OTBETA CTYICHTAa HE MEHee ueM 85% TEeCTOBBIX 3aJaHMil).

OneHka «XOpOIIO» BBICTABIAECTCA CTYACHTY, €CIM OH TBEPAO 3HAET
Marepual, TpaMOTHO U IO CYILECTBY M3J1araeT €ro, yMeeT IPUMEHSTh I10JIyYCHHbIE
3HAHUS HA MPAKTHUKE, HO JIOMYCKAaeT B OTBETE WM B PEUICHHUM 33]a4 HEKOTOPHIC
HETOYHOCTH, KOTOPBIE MOXET YCTPAHUTH C ITIOMOIIBIO JOTOJIHUTEIBHBIX BOIIPOCOB
npenoAaBaresis (Ipy yCIOBUU MPAaBUIBHOIO OTBETA CTyJAeHTa He MeHee ueM 70%

TECTOBBIX 3aJIaHU).

OueHka «yJOBIECTBOPUTEIBLHO» BBICTABISICTCS CTYAEHTY, [OKa3aBIIEMY
(dbparMeHTapHbIN, pa3pO3HEHHBIM XapaKTep 3HAHWUM, HEIOCTATOYHO TMPABUILHBIE
bopMyUpOBKH 0a30BBIX MOHSTHI, HAPYIIEHUS JOTUYECKOM MOCIE0BATEIHbHOCTH
B M3JI0KEHUM MPOTPAMMHOIO Marepuana, HO IPU 3TOM OH BJIAJAECET OCHOBHBIMU
MOHATUSIMUA BBIHOCUMBIX Ha KOHTPOJIBHYIO pabOTy TeM, HEOOXOIUMBIMH IS
JTanbHENIIero 00y4YeHUsI ¥ MOXKET MPUMEHSThH MOyYeHHbIC 3HAHUS 10 00pasily B
CTaHJApPTHOM cuTyaruu (IIpU YCIOBHM MPAaBUIBHOIO OTBETA CTYJCHTa HE MEHEe

geM 50% TeCTOBBIX 3aJaHUM ).

OueHka «HEYJOBJIETBOPUTEIBHO» BBICTABISAETCS CTYJEHTY, KOTOpBIM He

3HaeT OOJIbIIEH YacTU OCHOBHOI'O COACPIKaHNA BBIHOCHUMbBIX Ha KOHTPOJIBHYIO



paboTy BOMpPOCOB TeM (IIPH YCJIOBUHM MPABHIBHOTO OTBETA CTYyJEHTAa MEHEE 4eM

50% TecTOBBIX 3aJIaHUH).

Kpumepuu oyenku 3nanuii cmyoenma npu HaAnUCAHUU UHOUBUOYAIbLHO20
3a0anus

OlLleHKa «OTJIMYHO» - BBICTABIISIETCS CTYACHTY IMOKAa3aBIIEMY BCECTOPOHHUE
CUCTEMATU3UPOBAHHbIE, TIyOOKHME 3HAHUS BOIMNPOCOB U YMEHUE YBEPEHHO
NPUMEHATh WX HAa TPAKTUKE TPH PEIICHHH KOHKPETHBIX 3aja4, CBOOOIHOE M
paBUIbHOE 0OOCHOBAHUE MPUHSATHIX PEIICHUM.

OueHka «XOpoWIO» - BBICTABISIETCS CTYJEHTY, €CJIA OH TBEpPAO 3HAET
MaTtepuall, FPaMOTHO U MO CYIIECTBY U3J1araeT ero, yMeeT MIPUMEHSTh MOTyUYECHHbIC
3HaHUA Ha npakTuke. Ho nomyckaeT B OTBETE WIM B PEIICHHUH 33/1a4 HEKOTOPbIE
HETOYHOCTH, KOTOPBHIE MOXET YCTPAHUTH C TTOMOIIBIO JIOTOTHUTEIBHBIX BOIPOCOB
IPEno/1aBaTelIs.

OueHka «yJOBJIETBOPUTENBHO» - BBICTaBIsIETCS CTyAeHTY. [loka3zaBiiemy
(dbparMeHTapHbIN, pa3pO3HEHHBIM XapaKTep 3HAHWU, HEIOCTATOYHO IMPABUIIbHBIC
bopMyupoBKU 0a30BBIX MOHATHMA, HAPYUIECHUS JIOTUYECKON MOCIEI0BATEILHOCTH
B M3JIOKEHHUH IMPOTPaMMHOT0 Marepuana. Ho mpu 3TomM OH BilaieeT OCHOBHBIMU
MOHSATUSIMU BBIHOCUMBIX Ha KOHTPOJIbHYIO pPabOTy TeM, HEOOXOAMMBIMH JIJIsi
JTanbHENIero o0y4eHusl 1 MOXKET MPUMEHSThH MOyYeHHbIC 3HAHUS 10 00pasily B
CTaHJAPTHOM CUTYyalHU.

OueHKa «HEYAOBJIETBOPUTENBHO» - BBICTABISIETCA CTYAEHTY, KOTOPBIA HE
3HAaeT OOJBIINEH YacCTH OCHOBHOTO COJEp>KaHUSI BBIHOCUMBIX Ha KOHTPOJBHYIO

paboTy BOMPOCOB TEM.

Kpumepuu ouenku omeemoe na 3aueme ¢ O4eHKOuU
OcHoBHOI (OpMOIi TPOBEPKH 3HAHUK CTYACHTOB TIO JUCIMIUIMHE
«YTpaBjieHHE Ka4eCTBOM TYPUCTHUECKOTO OM3HECa» sIBJsieTCs 3a4eT. BricTaBieHue
3a4eTa OCYIIECTBIISICTCS] HA OCHOBE MIPUHIIMIIOB 0ObEKTUBHOCTH, CITPABEIJIMBOCTH,
BCECTOPOHHETO aHaM3a yPOBHS 3HAHUW CTYACHTOB W MpPEAroJiaraeT coOJIIoAeHUE

psAlla YCIIOBUM, CPEAU KOTOPBIX MOYKHO BBIJICIIUTH:



- 3HaAHHUC q)aKTI/I‘IeCKOFO y‘IC6HO-Hp0FpaMMHOFO MaTrepuaia 1mo JUCHUIIINHE,
B TOM YHCJIC 3HAHHE 00S3aTCIBLHOMN JIUTCPATYPBI U COBPCMCHHBIX HY6JII/IK8,HPlﬁ 110

porpamMmme Kypca;

- HAJIMYUC JIOTHKHU B CTPYKTYPC OTBCTA CTYACHTA, TOTOBHOCTh K JHUCKYCCHUU
H apryMCHTALlMKU CBOCIO OTBCTA; YPOBCHb CAMOCTOATCIbHOTO MBIIMIJICHHUA CTYJCHTA

C 3JICMCHTAaMHU TBOPYCCKOI'O ITOJAXO0/Ja K U3JIOKCHHUIO MaTCpHraia,

- CTCIICHb AKTHBHOCTH CTYACHTA Ha CCMHHAPCKUX MW IIPAKTHYCCKHUX

3aHATUIX

- HaJIW4YUC IIPOIIYCKOB JICKIHMOHHBIX M IIPAKTHYCCKHX 3aHATUN TIO

HCYBAKHUTCIIbHBIM IIPUYXHAM.

OTMeTKa «3a4eT C OLIEHKOW» BBICTABIIECTCS CTYAEHTY, €CIIM OH IITyOOKO U
IPOYHO YCBOWJI NPOrPAMMHBIA MaTepuan, HCUEpIbIBAIOILIE, MOCIEI0BATEIBHO,
YETKO Y JIOTMYECKH CTPOMHO €r0 M3JIaraeT, €ClIU CTYIEHT TBEPAO 3HAET MaTepuall,

HC OO0ITyCKasd CYIICCTBCHHBIX HETOYHOCTEH B OTBETE HA BOIIPOC.

OueHka «He3a4yeT» BBICTABISIETCS CTYJIEHTY, KOTOPBIMI HE 3HAeT
3HAYUTEJIBHOM 4YacTU MPOrpaMMHOIO Marepuaja, JIOIYyCKAaeT CYLIECTBEHHbBIE
omuOku. Kak mpaBuiio, OLIEHKAa «HE3aueT» CTaBUTCS CTYAEHTaM, KOTOpbIe HE
MOTYT  TPOJOJKUTH  OOydeHHe  0Oe3  JOTMOJHUTENBHBIX  3aHATUH  TI0

COOTBETCTBYIOIIEH JUCLUILIAHE.

8. IlepeyeHb OCHOBHOII U IOMOJTHUTEILHON yUeOHOI JIMTEpaTypBhl,
HEe00X0AUMOI1 1JI1 OCBOCHUSA TUCHMUILIMHBI
a) OcHnosHnas numepamypa:

1.Bacun C.I'.YmpaBnenue kauectBoMm. BeeoOmmit noaxon (Tekct): yuyeOHUK st
OakanaBpoB u MaructpaTtypsl.- M.: U3gatensctBo FOpaiit, 2017r.-404c¢. (bakanaBp

U Maructp. AKaJieMU4eCcKUil Kypc)



2. OnomyenoB M.M. Ynpasnenue kadectBoM B cdepe ycnyr. M.: CoBerckuit

criopt, 2018.

3. Tebekun A.B. VYmpanenue kadectBoM (Tekct). YueOnuk s GakanaBpoB.-

Mockga: N3a-Bo FOpaiit, 2012.-371c¢.-(bakanaBp. ba3zoBslii kypc)

4. https://e.lanbook.com/reader/journal Article/405125/journal_article name

0) OonoiHumenvbHas Aumepamypa:

1.Munpko 32.B. . MeHemkmeHT KadecTBa. (TEKCT): ydeOHOe mocoowe st
OakanaBpoB u crnenuanuctoB.- CII6.: Mutep, 2013.-272c. (CtaHAapT TPETHErO

MTOKOJICHUS )

2.Mokuit M.C. Oxonomuka ¢upmbl (TekcT): yd4eOHMK M TPAKTUKYM IS
OakamaBpoB/ moa pea. M.C.Mokus .- 2-e wusn. Ilepepad6. [om.- Mockaa.:
N3patensctBo KOpaiit, 2014.-334ct (bakanasp, bazoBblii Kypc).

3. https://e.lanbook.com/reader/journal Article/405125/#journal _article name

9. Ilepeyenb pecypcoB HHGPOPMALNMOHHO-TEJIEKOMMYHUKANMOHHON CeTH
«HTEpHET», HEOOXOAUMBIX JIJISI 0CBOEHUS TUCIUILJINHBI

baszwel ()ClHHle, qubOPMalx;uOHHO-Cﬂpd@O'{Hble cucniembul

1.MunucrepctBo 1o Typusmy P®. https://www .russiatourism.ru/

2.Elibrary. ru (PUHII)- nayunas snektponHass Oubnmoreka. — Mocksa, 2000.

http://elibrary.ru

3.becrinatHasi 2JEKTpOHHAsE OUOIMOTEKA - Emmnoe OKHO jocTyma K 06pa30BaTENbHBIM

pecypcam - http://window.edu.ru/

4. AJIMUHHCTPAaTHUBHO-TEPPUTOpPUATIbHOE YCTporcTBO Poccuiickoit denepannn
Tunsl ctpan coBpemeHHoro mupa [Kaptel]: cTanmoHapHoe ydueOHOE HarjsaHoe

nocobue / aBtr.-coct. B. U. Cuporun; xya. C. U. Kpasuosa, A. B. Ilpsxun; -


https://e.lanbook.com/reader/
http://elibrary.ru/
http://window.edu.ru/
http://window.edu.ru/
http://window.edu.ru/

Mockaa: [Hpoda, 2017.

5. Atnac «I'eorpadus Poccun». Hacenenue u xo3siictBo. — M.: Actpens, 2016

6. Atnac «DkoHOMHYECKas U collalibHas reorpagus mupa. — M.: Actpens, 2014

7. https://rucont.ru/efd/506098

8.https://rucont.ru/efd/514036

HanmMmeHnoBaHue
HaumenoBanue opranu3anuu-
3JIEKTPOHHO- [Tpunaniie A .
- KHOCTL npec caiita BIIQ/ICTIBIIA, PEKBU3UTHI
crctenmsr (5C) JIOTOBOPA HA HUCIIOIh30BAHKE
1 DIIeKTPOHHO- croponHss | http://e.lanbook.com | OOO «M3narenbctBO JlaHb)»
O6ubnuoTeyHas cucrema Cankr-IlerepOypr Horosop Ne
«3narensctBo Jlauby» 238/17 ot 31.03.2017r.
(«HxKEHEPHBIE HAYKN
u «HdopMAaTHKa») ¢ 15/04/17 mo 15/04/2018
2 DIIEKTPOHHO- ctoponHss | http://e.lanbook.com | OOO «U3narensctBo Jlanb»
OoubnoTeyHas cucrema Canxkr-IlerepOypr Horosop Ne
«3narensctBo Jlauby» 36 ot 02.03.2018r.
(«HxKEHEPHBIE HAYKN
u «HdOpMAaTHKa») ¢ 15/04/18 mo 15/04/2019
3 DIEKTPOHHO- croponHss | http://e.lanbook.com | OOO «U3nmarenscTBo Jlauby»
OoubnuoreyHas cucrema Cankt-IlerepOypr JJorosop Ne
«H3narenscrBo Jlanby 45 o1 01.02.2019r.
(«HKEHEpHBIE HAYKN
u «MrbopmaTika») ¢ 15/04/19 mo 15/04/2020
4 DNEeKTPOHHO- croporHsist | http://e.lanbook.com | OOO «M3natenbcTBo JIaHb)»
OubIMoTeYHAd CUCTEMA Cankr-IlerepOypr JJoroBop Ne
«U3narennctBo Jlanby. 201 ot 20/08/2018
«IKOHOMHUKA U
MCHEDKMCHT- ¢ 20/08/18 mo 20/08/19
NznarensctBo Jlamkos
u K»
5 DIEKTPOHHO- ctopoHHs | http://e.lanbook.com | OOO «U13narensctBo Jlaub»
OnOIMoTEYHAs CUCTEMA | ST Canxr-Ilerepoypr Jorosop Ne

«3narenscTBo JIaHbY.
«DU3KyIbTYypa U
criopt (pa3aensl 6a3sl
JAHHBIX U
MIPOU3BEIAECHUN,
JULEH3US Ha
HCTIOJIb30BAHHUE
KOTOPBIX
MPETOCTABIIAETCS 10
JIOTOBOPY)

85 ot 18/02/2019
¢ 18/02/19 no 18/02/20



https://rucont.ru/efd/506098
https://rucont.ru/efd/514036

6 Polpred.com cTopoHHss | http://polpred.com 00O «Ilonmpen cripaBOYHUKI»
Cornamenne ot 05.12.2017r.
be3 orpannyeHuss BpeMeHH.

7 DNEKTPOHHO- croponHss | http://e.lanbook.com | OOO «U3narensctBo Jlauby»
OuOIMOTEeYHAs CUCTEMa Cankr-Ilerepoypr Jorosop ot
«M3narenscTBO Jlanb» 09/07/2013r.

(Kypnassr)
be3 orpannuyenus BpeMeHu

8 ObC ®I'bOY BIIO cTopoHHss | http://ebs.rgazu.ru JlonoHUTEIFHOE COTIIAIICHHE
PT'A3Y (Poccuiickuii ot 01.12.2014 k noroopy Ne
roCy1apCTBEHHBIN 521 01 07.06.2013r.
arpapHbIii 3204YHBII
yauBepcutet) ObC
«AgriLiby»

9 OBbC «¥Opaiit» CTOpOHHS | http://www.biblio- 00O «IOpaiit» [Jorosop Ne 35

online.ru/ ot 12.12.2017r. k pazneny
«JlerenjapHbIC KHUTH»
10 | BBC «¥Opaiit» CI1O CTOpoHHSs | http://www.biblio- 00O «Opaiit» Jlorosop Ne
online.ru/ 3879 ot 08.02.2019r.
C 08.02.2019 mo 08.02.2020r.

10. MeToanyeckue yKazaHus AJs 00y4AOIIUXCH 110 OCBOCHHUIO U CHMILIMHBI

I/IsyquHe JAUCHUINIMHBI OCYIICCTBILACTCA C HCIIOJBb30BAHUCM KIIACCHYCCKHUX

dbopM y4yeOHBIX 3aHITUN: JICKIUWA, MPAKTUUYECKUX 3aHSATHUNA, CaMOCTOSITEIbHOU

paboThl BO BHEAYTUTOPHON OOCTaHOBKE.

Pexomenpanuu

(TeopeTH4ecKuid Kypc).

o

nmoAroToBKe K

JICKIITHOHHBIM

3aHATHAM

Jlekums siBnsiercsa Benyuie Gpopmoil yueOHbIX 3aHSATUH, peJHA3HAYEHA IS

W3JI0KEHUS TMPENOJaBaTeIEM CHCTEMAaTU3UPOBAHHBIX OCHOB HAYYHBIX 3HAHUU II0
JTVCLHUIUIMHE, aHAJTUTUYECKOM WHGOpMallMU O JHUCKYCCHOHHBIX mpobiemax. Ha
JICKIIUU, KaK TpaBWJIO, MOJHUMAIOTCS HauOoJiee CJIOXKHBIC, Y3JIOBbIE BOIPOCHI

y4eOHOM TUCITUTIIIUHBI.

Makcumanbablii  3G(EKT JeKIus JaeT TOrjaa, Korja CTYIEHT 3apaHee

IFOTOBUTCA K JICKIMOHHOMY 3aHATHUIO: 3HAKOMHUTCA C HpO6H€MaMI/I JICKIIMK IIO


http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/

y4eOHUKY WIM 1O NporpaMme AUCHUIUIMHBL. PexomeHayercs mnpocMaTpuBaTh
3aMKUCH MPEJBIAYIIET0 YUeOHOTO 3aHATHS, UCXOJS U3 JIOTHYECKOTO €IMHCTBA TEM

y4eOHOM TUCITUTIIIUHBI.
B xoze nexuuu cTyIeHTy 11eJIeco00pas3Ho:

CrpemMuTbcsd HE K JOCIOBHOM 3allMCH M3J1araéMoro IpernojaBaTeaeM
y4eOHOTo MaTepuania, a K OCMBICJICHHUIO YCIBIIIAHHOTO U 3allMCH CBOMMH CJIOBAMU
OCHOBHBIX (DaKTOB, MBICICH JIEKTOpa; BbIPAOATHIBATH HABBIKA TE3UCHOTO
U3JI0’)KEHUS U HallMCaHUs y4eOHOro MaTepuana, BECTH 3alliCU «CBOUMH CIOBAMM»,
BMECT€ C TEM, HE JOIMYyCKas HCKAKEHHS WM MOJAMEHBI CMbICIA HAYYHBIX
BbIpakeHU. OnpeneneHus, Ha KOTOpble oOpalllaeT BHUMAaHHME NPENoaaBaTeib
anb0 ciI0BaMHU, JTMOO MHTOHALIMEH, CIIeyeT 3alHMChiBaTh YETKO, NOCIOBHO. Kak
IIPABUJIO, TAKUE OINPENEIEHUS MPET0IaBaTEND IOBTOPSET HECKOJIBKO Pa3 WM JAeT

104 3aI1icCh.

1.OctaBnaTh B TeTpaau sl KOHCHEKTa JICKUUU IIMPOKUE MOJiA, JHOO BECTH
3alliCU Ha OAHOW CTpaHUIE. DTO HY>KHO JUIsl TOTO, YTOOBI B JJaIbHEUILIEM MOYHO
ObLI0O OBl BHOCUTH HEOOXOJIMMBIE JOIMOJHEHUS B COAEpPKAHUE JIEKUUHU W3
pPa3TUYHBIX UICTOYHUKOB: MOHOTpaduii, yaeOHbBIX MOCOOUIA, TEPUOUKH U JIP.

2 Ilucatp Ha3BaHWE TEMbI, y4eOHbIE BOINPOCHI JIEKIMM HA HOBOM CTpaHULE
TeTpaju, YTOOBI JIETKO MOKHO ObLIO HAWTH HEOOXOAUMBIE YUeOHBI MaTepUall.

3 HaunHaTh KaXKyr0 HOBYIO MBICIb, HOBBII (DparMeHT JIEKIIUU C KPACHOUW CTPOKH;
3aroJIOBKM M TOJ3aroJIOBKH, Ba)KHEHILME IMOJOXKEHHUs, Ha KOTOpble oOpalaer
BHUMaHUE IPENoAaBaTelb, a TaKkKe ONpeNesCHUs BbIIEIATh: OyKkBaMu OOJIbIIEro
pa3Mepa, YepHUIaMH JPYTroro 1BeTa, JIM00 MOYEPKUBATh.

4 HymepoBaTh BcTpeyaromuecss B JEKUHMH Nepeuncinenus uudppamu: 1, 2, 3 ..
wii OykBaMu: a, 0, B. . . . Ilepeunciienus nydiie 3anucbiBaTh cTojaoOmoM. Takas
3aMKUCh MPUIAET KOHCHEKTY OOJBIIYIO HATISAHOCTh M CHOCOOCTBYET JIyYILIEMY
3allOMUHAHUIO Y4eOHOI0 MaTepuania.

5 BoipabGoTath yA0OHYIO U MOHATHYIO JIJIsl ce0sl CUCTEMY COKpAILlEHUH U YCIOBHBIX

0003HauYeHUH. DTO HKOHOMHUT BpEMSs, MO3BOJISIET 3alKCHIBATh MaTepuai KaxKIou



JIEKIIMM TIOYTH JIOCJIOBHO, Ja€T BO3MOXHOCTh CKOHLIEHTPUPOBATH BHUMAHHE Ha
COJIEp)KaHUM M3JaraéMoro Marepuaiga, a He Ha MEXaHHMYeCKOM Ipollecce
KOHCTIIEKTUPOBAHMS.

[To okOHYaHUIO JIEKIUH 11eJIecO00pa3HO JopadaThIBaTh €€ KOHCIEKT BO BpeMsi
CaMOCTOSITENILHOM PabOThl B TOT K€ JIEHb, B KpallHEM clly4yae, HE MO3JHEe, YeM
crycTs 2-3 AHS MOCTe €€ MPOCTyIIMBaHUsI. ITO BaXKHO TOTOMY, UTO €I1I€ HE 3a0bIT
y4eOHbIN MaTepuan JIKIUU, CTYJIEHT HaXOJUTCS TOJl €€ BIEYATICHHEM, Kak
paBWJIO, SICHO NMOMHHUT YyKa3aHWs MpErnoAaBaTeNs, XOPOLIO OCO3HAET, YTO €My

HCTIOHATHO M3 MaTCpHrajia JICKINH.
PexomMeHaanuu mo nNoAroToBKe K NPAKTUICCKUM 3aHATHUAM.

CryneHtam  cieiyeT  NPUHOCHUTH € COOOM  pEKOMEHJOBAHHYIO
npenojaBaresieM — JIUTEpaTypy K  KOHKpeTHoMy  3aHsTtuio.  Hawubonee
1ejecoo0pa3Hasl CTpaTerusi CaMOCTOSITEIIBHONW IMOJATOTOBKHM CTYJIEHTa K 3aHSATHIO
3aKJII0YAETCsl B TOM, YTOOBI HA MIEPBOM ATalle YCBOUTH COJIEPKAHUE BCEX BOIPOCOB
3aHATHS, oOpalias BHUMaHWA Ha  y3J0Bble  IPOOJIEMbI,  BBIJCICHHBIC
MpernojiaBaTesieM B XOJ€ JIEKIMH JMOO KOHCYJbTAllMM K 3aHsAThio. Jlist 3Toro
HEOOXOAMMO, KaK MHUHHUMYM, MPOYUTATh KOHCIEKT JIEKIMM W YYEOHHK, JHO0O
ydueOHoe nocobue. Cienyromuii dTan MoAroTOBKH 3aKI0UaeTcss B BEIOOPE Bompoca
JUIst 0oJiee TIIyOOKOTO M3YyUEHHUsI ¢ UCIOJIb30BAaHUEM JIOTIOJTHUTEIILHOMN JINTEpaTyphI.
[Io sToMy BOMpOCY CTYAEHT CTaHET TJaBHBIM CIEHUAIUCTOM Ha  3aHSATHE
[{eHHOCTB BBICTYIUICHHS CTYJCHTA Ha 3aHATHE BO3PACTET, €CIIHM B X0j¢ pabOThI HaT

JUTEPATYpPOU OH COMTOCTABUT Pa3HbIC TOUKH 3PEHUS HA Ty WK UHYIO MPOOIeMy.

[Tocne u3yuenus: u 06001eHNs MHGOPMAITUHU, KOTOPYIO COAEPKAT UCTOUHUKH
U JIUTEepaTypa, COCTABIISAECTCS PpAa3BEPHYTHIA WM KPATKUM IUIAaH BBICTYIUICHUS.
OxoH4YaTeIBHBIA BapUAHT TUIAHA BBICTYIUICHUS B HJI€aje KEJIaTeIbHO HUMETh HE
TOJILKO Ha OyMare, HO U B TOJIOBE, M3Jaras Ha 3aHATUU MOJATOTOBIIEHHBIN BONPOC B
cBOOOAHOM (popme, HaU3yCTh, YTO MOMOKET JYYIIEMY 3aKperIeHHUI0 Y4eOHOro
MaTepualia, CTAaHET XOpPOUIEH TPEHUPOBKOW YBEPEHHOCTH B CBoMX cwiax. [Ipu

HEOOXOAMMOCTH HE BO30paHSIETCS «MOJIIIABIBATE» B IJIaH Ha JIMCTKE Oymard,



YTOOBI HE OIIMOMTHCS B HI/I(i)an, TOYHCC IICPCAATh COACPKAHNC UTAT, HE 3a0BITh

KaKOW-TO BAXKHBIN CIOXKET TEMBbI BBICTYTUICHUSL.

B xome pabGoThl Ha  3aHATHE OT CTyJEHTa TpeOyercs MOCTOSHHBIN
CaMOKOHTpOJb. Ero mnepBbIM OOBEKTOM JOHKHO OBITH BpeMs, OTBEICHHOE
mperosiaBaTesieM Ha BbICTyIuieHHe. He cremyer 3m0ynmoTpeOnsiTb BpEMEHEM.
JIOCTOMHCTBOM OpaTopa SIBJISIETCSI CTPEMJICHHE K JIAKOHWYHOCTH, HO HE B yIepo

APTYMCHTHUPOBAHHOCTH U COACPIKATCIIbHOCTU BBICTYIIJICHIA.

CJIYIIIaﬂ BBICTYIUICHUA Ha 3adHATHC, BaXXHO HAYUYUTHCA YBAXATb MHCHHUC
CO6CCCI[HI/IKa, HEC HCpC6I/IBaTB €ro, JaBasd BO3MOKHOCTbD IIOJIHOCTBIO BBICKAa3aThb CBOIO

TOYKY 3PEHHUS.

CryzaeHTam, OpONMyCTUBIINM 3aHATHS (HE3aBUCUMO OT MPUYHUH), HE UMEIOLINE
IIUCBMEHHOIO  PEIICHUA 3aJad  WIM HE IOATOTOBHUBIIMECS K JaHHOMY
IIPAKTUYECKOMY 3aHATHIO, PEKOMEHIYETCA HE IO03KE YEeM B 2-HEIEIbHBIM CpPOK
ABUTBCS HAa KOHCYJbTALMI0 K TMPENOJABATEN0 W OTYUTATBCA 10 TEME,
u3yyaBlmiencs Ha 3aHATHU. CTYIEHTHl, HE OTYUTABLIMECS [0 KaXIOW He
npopadOTaHHOM MMM Ha 3aHATHSIX TEME K Hadally 3a4€THOM CEeCCUH, YIMyCKaroT
BO3MOXKHOCTh MOJIyYUTh IOJOXKEHHbIE Oayuibl 3a paboTy B COOTBETCTBYIOIIEM

cemecTpe.
PexoMeHIaIMM MO MOATOTOBKE K JIOKJIATY.

Jlokaax — 370 MyOJMYHOE COOOILEHUE, MPEACTABIIONIEEe CO00M pa3BEepHYTOE
U3JI0KEHUE Ha ONpeseeHHy0 TeMy. OH OTiIMYaeTcs OT BBICTYIUIEHHH OOJbIINM
o0beMoM BpeMeHHu — 20-25 MUHYT (BBICTYIUICHHS, KaK TPaBWIIO, orpaHnyeHsl 10-12
MuHyTaMu). JlOKJIam Takke TMOCBSAIICH Oojiee ITUPOKOMY KpPYTy BOIPOCOB, YeM

BBICTYIIJICHHUC.

Tunuunas omuOKa MOKIAAYMKOB B TOM, YTO OHHM H3JIAralOT COJEpIKAHHE
po0JIeM JOKIIaa SI36IKOM KHUTH W YKYPHAJIOB, KOTOPBIA TPYIHO BOCIIPHHHMACTCS
Ha CIyX. YCTHas M MUCBMEHHas pedb CTpoATcs Mo-pazHomy. Haunbonee ymoOnas

JUISL  CIIyXOBOTO  BOCTIpUSITHSL  (Ppaza comepkutr 5-9 CMBICTIOBBIX €IUHMUII,



MPOM3HOCUMBIX HAa OJHOM B3JI0X€. JTO COOTBETCTBYET OOBEMY OIEepaTUBHOU
namsiTU 4yesioBeka. B mepBblie 5 cekyH/ A0Kaaa cloBa, MPOU3HECEHHBIE CTYIEHTOM,
YAEPKUBAIOTCS B MaMATU €r0 ayJAUTOpHH Kak 3By4yaHue. Llenecoobpa3Ho mosromy
3a 5 cekyHa cdopMUpoBaTh 3aBeplIeHHYIO (pa3dy. D10 obOecrneyuBaeT ee

OCMBICJICHHUC CIIyHIATCIIIMU 10 ITOCTYIINICHUSA HOBOTI'O o0beMa I/IH(bOPMaHI/II/I.

Hpyras TunwyHas ommoOKa JOKIaTIUKOB COCTOMT B TOM, YTO MM HE YAaeTCs
BBIICpKATh BpPEMs, OTBEICHHOE Ha MOKiIaa. UToObl M30ekaTh 3TOM OIMIMOKH,
HEOOXOMMO, HaKaHyHE TMPOYMTaTh JOKJIAd, BBISICHUB, CKOJBKO BpPEMCHHU
notpedyercs Ha ero ureHue. s ymoOcTBa jkelaTelbHO TPSIMO HA CTpaHHUIAX
JIOKJTaJIa TIPOBECTH pacueT BPEMEHU, OTMEYasi, CKOJIBKO OPUEHTHPOBOYHO YHIET Ha

yTeHue 2, 4 CTpaHuIl U T.1I.

3aBepiieHre padOThl HaJA JOKIAJAOM MpEAroJiaracT BbIJICJICHUE B €r0 TEKCTE
TJIaBHBIX MBICIEH, apryMeHTOB, (paKTOB C IOMOIIBIO a03alleB, MOIYCPKUBAHUEM,
UCIIOJIb30BAHUEM PA3JIMYHBIX 3HAKOB, YTOOBI CMBICJIOBBIE 00pa3bl JOKJIaza
pUOOPENH U 3PUTEIILHYIO HAIJISIAHOCTD, 00JIErYaroNy0 padboTy ¢ TEKCTOM B X0JI¢

BBICTYILJICHUS.
MeTO)]l/I‘-IeCRI/Ie PEKOMECHIAIUMA 110 MOATOTOBKE K 3249€TYy C OHeHKOﬁ

W3yyeHune AMCHMIUIMHBI 3aBEpIIAETCS cAadyei OOyYarollMMHUCA 3adeTra C
orleHkoi. Ha 3auere ¢ oneHKo#l ompesensercs KauecTBO U OOBbEM YCBOEHHBIX
CTyleHTaMH 3HaHuM. [loAroToBka k 3adeTy mpolecc WHIWBUAYAIbHBIM, TEM HE
MeEHee, CyIIECTBYIOT HEKOTOpbIE MpaBuiia, 3HAHUSI KOTOPHIX MOT'YT ObITh MOJIE3HBI

TS BCEX.

B xo/e moAroToBKM K 3a4€Ty C OLIEHKOW O0ydYaroIMMCs JTOBOSTCS 3apaHee
MOATOTOBJIEHHBIE BOIMPOCH O AucHuIUiMHEe. I[lepeueHb BOMpOCOB i 3ayeTa

COJIEP KUTCS B JaHHOU paboueit mporpaMme.

B npennBepunm 3adyeta C OLIEHKOM TpenojaBarefib 3a0jaroBPEMEHHO
MPOBOAUT TPYNIOBYI0  KOHCYJbTallMIO U, B Cllydae HEO0OXOJIUMOCTH,

WHIUBUyaIbHBIE KOHCYJbTaIlMM ¢  oOydarommmucs. [lpu  mpoBenenun



KOHCYJIbTAllMK 0000IIaeTCsl MPONAEHHBI MaTepuas, PacKpbhIBAaeTCs JIOTMKA €ro
W3Y4YEHUS!, IPUBJICEKACTCS BHUMAaHHUE K BOIPOCaM, MPEACTABISIONIMM HAUOOJIbIINE
TPYIHOCTH JUIsl BCEX WM OOJIBIIMHCTBA OOYYArONIUXCS, PEKOMEHIYEeTCS

JauTepaTypa, Heo0XoauMast Ui MOATOTOBKH K 3a4€Ty C OLICHKOM.

[Ipy NOArOTOBKE K 3a4€Ty C OLEHKOW 00ydarolyecs BHUMATEIbHO W3Y4aroT
KOHCIIEKT, PEKOMEHIOBAaHHYIO JIUTEPATYPY U JAENAKOT KPATKHAE 3aIIUCH 110 KaXKIOMY
BOIIPOCY. Takas ~ meToAMKAa  MO3BOJSIET  MOJIYYUTh IIPOYHBIE 17}
CUCTEMATHU3UPOBAaHHbIC 3HAHUS, HEOOXOAMMBIE Ha 3a4eTe. 3aJOroM YCHEIIHOW
clayM 3a4era SIBJIIETCSl CUCTEMaTHdecKas paboTa Haj y4uyeOHOM AMCLMIUIMHOW B
TeueHne roaa. HakanyHe W B mepuo] 3K3aMEHAIlMOHHOM CECCUM HeoOXoauMa H
L[eJICHAIIPaBJICHHAs. NIOArOTOBKA. HauynHaTh OBTOpEHNE PEKOMEHYETCs 3a MECHL-
II0JITOpa 10 Hadana ceccud. IIoAroTOBKY K 3a4eTy C OLIEHKOHU JKENATeIbHO BECTH,
UCXOAs U3 TpeOOBaHUM MporpamMmbl YYEOHOM NUCUHUIUIMHBL. ['OTOBSICH K 3a4eTy c
OLICHKOM, JIy4Ille BCErO0 COYETaTb IIOBTOPEHHUE I10 IPUMEPHBIM KOHTPOJBHBIM

BOIIpOCaM C IapalyICJIbHBIM ITIOBTOPCHUCM II0 IIPOIrpaMmMe y‘Ie6HOI>'I JUCHHUITIIMHBI.

Ecnu B pacnopsiKeHUM CTyJEHTa €CTh HECKOJIBKO JHEH Ha MOJATOTOBKY, TO
1enecoo0pa3Ho OMpeNeanTh rpa@uK MPOXOKICHUS BOMPOCOB M3 pacyera, YToObl

OCTaJIOCh BPEMsI Ha IOBTOPEHUE HAauboJIee TPy IHBIX.

O6yanOIHI/ICC$I, HUMCIOIIHUEC 3aJ0JDKCHHOCTD 501041 HCHUCIIPABJIICHHBIC
HCYOOBJICTBOPUTCIIBHBIC OLCHKKM II0 CCMHHAPCKHM 3adHATHAM, K 3a4CTy HC

JIOITYCKaIOTCHI.

B X0A€ caadyu 3a4dcTa C OHGHKOfI YUYUTBIBACTCA HC TOJIBKO Ka4CCTBO OTBCTA,
HO M TCKyllasa yCII€BACMOCTb 06yqafomer0051. BGI[OMOCTI:: IIOCJIE Caa4u 3a4cTa C

OIICHKOM 3aKpBbIBACTCS U CAACTCS B yueOHYIO 4acTh (pakysbTeTa.
11. UndopmManmoHHbIe TEXHOJOTHU U IPOrPAMMHOE O0ecreyeHue

I[Ton uHpOPMAIMOHHBIMU  TEXHOJOTHSIMH  TOHMMAETCS  HMCIIOJIb30BaHUE
KOMIBIOTEPHOW TEXHUKU M CHUCTEM CBSI3M ISl CO3JlaHus, cOopa, mepenayu,

XpaHeHus 1 00padoTku nHpopmaruu A Bcex chep oOeCTBEHHON KU3HHU.



B nepeune moryt ObITh yKa3aHbl Takhue MH(POPMALMOHHBIE TEXHOJOTHH, Kak
UCIIOJIb30BAHUE HA 3aHATUSAX OJIEKTPOHHBIX M3JaHUN (YT€HHE JIeKIUH C
UCIIOJIb30BAaHUEM CIIal]I- MPE3EHTAINH, SJEKTPOHHOTO Kypca JIeKIUH, TpaduIecKux
OOBEKTOB, BHUJEO- ayAuo- MarepuasioB (depe3 WHTepHET), BUPTyaIbHBIX
nabopatopuid, TPAKTHUKYMOB), CHEIHAIU3UPOBAHHBIX M O(QUCHBIX MPOrPAMM,
UHGOPMAIIMOHHBIX  (CHPaBOYHBIX) CHCTeM, ©0a3  JaHHBIX, OpraHu3alus
B3aUMOJICUCTBUS C OOYYAIOUTUMUCS MOCPEICTBOM SJIECKTPOHHOU MOYTHI, (DOPYMOB,
WuTepHer-Tpymi,  CKaiim, 4YaTbl, BUIACOKOH(EPEHIICBSI3b, KOMIIBIOTEPHOE
TECTUPOBAHUE, NUCTAHIIMOHHBIC 3aHATHA (OJUMIHAbI, KOHGEpeHIMu), BeOUHAP
(ceMuHap, OpraHu3oBaHHBIM uepe3 HHTepHET), MOATOTOBKAa MPOEKTOB C

MCIIOJIb30BaHUEM AJIEKTPOHHOTO oduca.)

IIporpamMHoe o0ecnieyeHue (JIMIEH3MOHHOE U CBOOOHO pacipocTpaHseMoe),

HCIO0JIb3yeMoe B y4eOHOM nmpouecce
lIpoepammnoe obecneuenue

I[J'ISI IMPOBCACHUS HWHAWBHUAYAJIbHBIX KOHCYJ'IBTEU_[I/Iﬁ MOXCT HCIIOJBb30BATHCA

ANEeKTpOHHad noyvra. PazpaboTran yueOHBIM Kypc B 3IEKTPOHHOM (opMme.

B yueOGHOM mporiecce UIsi OCBOGHHUS TUCIUIUIMHBI «YTIpaBICHHE KadeCTBOM
TypucTckoMm OuszHece» ucnoibdyercsa [Iporpammbr MicrosoftOffice, Excel,Word,
AcrobatReader, CnpaBouHas npaBoBast cucrema Koncynbrant

I imroc. http://www.consultant.ru/

VYenyru rinobanbHoR 000 «CYMMA-TEJIEKOM», [Horosop Ne 40390000050 ot

MH(OPMaLMOHHO- 19.10.2009 r. 3A0 «Hanunonanbsubii Tenekom»,

KOMMYHUKAIIMOHHOU CETU JononuurensHoe cornamenue k Jlorosopy Ne 40390000050

WuTepuer ot 19.10.2009 r. Ne 68/2016 ot 01.05.2016 1. — exeroaHoe
IIPOJIOHTUPOBAHUE.

Yenyru rnobanbHOM 00O «OIITUKA-TEJIEKOM», loroBop Ne 174/14 ot

UH(POPMAaIMOHHO- 03.02.2014 r.- exxerogHo€ NPOJIOHTUPOBAHUE.

KOMMYHMKAIIMOHHON CETH

WNHuTepreT



http://www.consultant.ru/

OfficeStandard 2010

Microsoft OpenLicense: 61137897 ot 2012-11-08 -
OeccpouHas

Windows 8 Professional

Microsoft OpenLicense: 61137897 ot 2012-11-08 -
OeccpouHas

Windows 7 Professional

Microsoft Open License: 61137897 ot 2012-11-08 -
OeccpouHas

Windows 8

Microsoft Open License: 61137897 ot 2012-11-08 -
OeccpouHas

Apache OpenOffice. The Free
and Open Productivity Suite.
ApacheOpenOffice 4.1.3
released

CBo0Oo1HOE TIpOrpaMMHOE o0ecrieueHue, 6ecCpoaHoe, ¢
HEOrPaHUYCHHBIM KOJUYECTBOM JIMIICH3HUH, IPABO00JIAAaTEIb:

SUN/Oracle.

LibreOffice is Free Software

CBoboanoe mporpammuoe obecneuenue LibreOffice,
OeccpoyHoe, C HEOTPaHUICHHBIM KOJIMYECTBOMITUIICH3UH,
npaBoobnagatenb — « TheDocumentFoundationy.

VYcnoBus npegocTaBiIeHUs

WcxonHblii KO MpeaocTaBIIsieTcs: OecIiaTHO, OECCPOYHO C

yeiryr GoogleChrome. HEOTPaHUYEHHBIM KOJIMYECTBOM JIMIIEH3MOHHBIX COTJIAIICHHH,
npaBoobnagarens — «Googley.
MozillaFirefox — OecruaTtHas nporpaMma Ha yciosusx [1yOnuuHol nuneH3uu,

0eCcCpOYHOI /I HEOTPAaHUUEHHOTO KOJUYECTBA
MOJIb30BaTENICH, pa3pabOTUYNKN — YYACTHUKU TIPOCKTA
mozilla.org.

7-Zip. License for use and
distribution [7-Zip. JIunensus
Ha UCTIOJIb30BaHUE U
pacnpocTpaHeHue].

CBoOoHOE ITpOrpaMMHOE 00OecredeHue, OeCCPOUHOE, C
HEOrpaHNYEHHBIM KOJMYECTBOM JIMIEH3UH, TpaBooOIaaaTeNb —
IgorPavlov.

AdobeAcrobatReader
nporpamma st paboThl C
JIOKyMEHTaMu B opmaTe
* pdf,

becrutatHast mporpamma Ha ycnoBusix [TyOnuyHOM TUTICH3HH,
0eCCpOYHOIt T HEOTPaHUUSHHOTO KOJIMYECTBA
nosnb3oBareneit. [IpaBoobnanarens -
AdobeSystemsIncorporated

https://www.adobe.com//ru

Turbo Pascal School Pak

B cBoGogHOM OCTyTIE
:http://sunschool.mmcs.sfedu.ru/courses/

Pascal ABC.NET B cBoGogHOM nmoctyme :http://mmces.sfedu.ru/
ONEeKTPOHHBIN babam, A.B. ndopmarimonnas 6€30MacHOCTb: 1a00paTOpHBIN
71a00paTOPHBIi MPAKTUKYM: 3JIEKTPOHHBIN yueOHuk/ A. B. babam, E. K.

npakTukyMm (+ CD) o

bapanoga, FO. H. MenbHUKOB.-2-€ U3., CTEP.-2JICKTPOH.



https://www.adobe.com/ru
http://sunschool.mmcs.sfedu.ru/courses/
http://mmcs.sfedu.ru/

JUCITATIIINHE nanubie- M.:KHOPVYC, 2013.-1351eKTpOH. ONT. TUCK; 3B., IIB.-
«MupopmanronHas (CD-ROM)
0E30I1aCHOCTEY.

12. Onucanue MaTepuaJIbLHO-TeXHUYECKOH 0a3b1 HEOOX0AUMOI IS

OCYyIIECTBJICHUA 06p330BaTeJIbHOI‘O nmpouoecca mo ITMCUMIJINHE

CraHgapTHO-000PY/IOBaHHBIE JIEKIIMOHHBIE ayJIUTOPUH, I IPOBEACHUS
nekuui. JUis TpoBeNeHUs 3aHATUM MCIIOJB3YIOTCS JICKIMOHHAs ayJaUuTOpUS U
npakTukyMm. Hanmare HoyTOyKa, mpoeKkTopa Ajs mpoBeaeHus 3auaTuil. [lnakatel u

CTCHIIBI

13. OcoOeHHOCTH peayu3alui JUCHUILINHBI 1 HHBAJIU/I0B U JIUIL €
OrpAHUYEHHBIMU BO3MOKHOCTSIMU 310POBbS

OOyuaromuMcsi C¢  OTPAaHWYEHHBIMH  BO3MOKHOCTSMH  370POBBS
MPEIOCTABIISIOTCS CHEIUMaIbHbIe YUeOHUKU M yueOHble MOcOoOus, WHasg yuyeOHas
JUTEpaTypa, CHEIUATBHBIX TEXHUYECKUX CPEACTB OOYUEHUS KOJUICKTHBHOTO M
WHIUBUIYAIbHOTO  TIOJIb30BaHUS,  NPENOCTaBICHHUE  YCIyr  acCUCTEHTa
(TOMOIITHUKA), OKAa3bIBAIOMIETO OOYYAIOMIMMCS HEOOXOJUMYI0 TEXHHUYECKYIO

ITOMOIIIb, a TAKXKE YCIYTH CYPAOIIEPEBOIUYNKOB U TH(DIIO-CYypI0-TIEPEBOTINKOB.
a) 1A cJ1a00BUAAIIUX

- Ha 3a4eTe C OLEHKOM IIPUCYTCTBYET AaCCUCTEHT, OKa3bIBAOLINN
CTYJICHTY HEOOXOJIUMYI0 TEXHUYECKYIO IMOMOIIb C YUYE€TOM WHJIUBUIYATbHBIX
0COOEHHOCTEH (OH MOMOTAET 3aHATHh padodee MECTO, MePEBUTAThLCS, IPOUNUTAT U
oOpMUTH 3aJIaHKE, B TOM YHCIIC 3aIMUCHIBAS MOJ] TUKTOBKY);

- 3aaHusl 71 BBINIOJHEHMWS, a TAaKXK€ HWHCTPYKUUS O MOPSAKE
MPOBEICHUS 3a4eTe 0(OPMIISIFOTCS YBEIMUECHHBIM MIPU(TOM;

- 3a7aHusl JUISl BBITIOJTHEHWSI HA 3a4€T€ C OILEHKOM 3a4UThIBAOTCS

ACCHCTEHTOM,;




- MMChbMEHHBIE 3a/JlaHusl BBIMOJHSIOTCS Ha Oymare, HaJUKTOBBIBAIOTCS
ACCHCTCHTY;

- oOecrieuynBaeTCs WHANBUAYATLHOE pPAaBHOMEPHOE OCBEIICHUE HE
MmeHee 300 Jmrokc;

- CTYIIEHTy JUIsl  BBITIOJIHCHHS 3aJaHWsl TPH  HEOOXOIUMOCTH
MPEAOCTABISCTCS YBEIIMUUBAIOIIEE YCTPOIMCTRO.

0) ISl TUIYXHX M ¢CJIA00CHbIIIAINMNX:

- Ha 3a4eTe C OLEHKOH MPUCYTCTBYET ACCHUCTEHT, OKa3bIBAIOUIUMN
CTYJICHTY HEOOXOJUMYI0 TEXHHYECKYIO IOMOIIb C YYE€TOM HWHIWBHUAYaJIbHBIX
0COOCHHOCTEH (OH ITOMOTAET 3aHATh pabovee MECTO, MEPEIBUTAThCS, TPOUUTATh U
o(OpMUTH 3a/IaHUE, B TOM YHCJIC 3aMUCHIBas IO/ IUKTOBKY);

- 3a4eT MPOBOJUTCS B TUCbMEHHOM hopme;

- o0OecrieynBaeTcsd  HaJIUM4Me€  3BYKOYCHUJIMBAIOIIEH  ammapaTypsl

KOJUICKTHBHOTO ITOJIB30BaHMS, npu HEOOXOIMMOCTH MOCTYHAIOIIUM
MIPEIOCTABISACTCS 3BYKOYCHJIMBAIOIAs ammaparypa WHIUBUAYJIBHOTO
ITOJIE30BAHMS;

- M0 JKEJaHUI0 CTYJEHTa 3a4eT C OIICHKOM MOXXET IMPOBOJUTHCS B
MUCbMEHHOU (hopme;

B) JJsl JIMI[l ¢ HAPYIIEHUSIMH OINMOPHO-ABUIaTeJIbHOI0 Aamnmapara
(TsIsKeJIbIMM HAPYIIEHUSIMHU JIBUTATEJIbHBIX (PYHKIUI BePXHUX KOHEYHOCTE

WIH OTCYTCTBHEM BEPXHHX KOHEYHOCTEi):

- IMUCbMEHHBIE  3aJaHUS  BBINOJIHSKOTCA HA  KOMIIBIOTEpE  CO
CIEUAIM3UPOBAHHBIM TPOTPAMMHBIM OOECTICUCHUEM WU HAJUKTOBBIBAIOTCS
ACCHUCTEHTY;

- [0 JKEJIAHWIO CTYJEHTa 3a4eT C OLEHKOM IPOBOAUTHCSA B YCTHOU

dbopwme.



Jlono/iHeHUs1 ¥ U3MEHEHNs B pa004yI0 NporpaMmMy JUCHUNIHMHBI

Bnecennbie uamenenus Ha 20 /20 y4ueOHBIN TOJ

YTBEPXIAIO
nepewiti NPOPEeKmop
Myxaunos M /1.

« » 20 e

B nporpaMmy AMCHUIUIMHBL
«YTpaBieHuEe KaYeCTBOM TyPUCTUUECKOTO OM3HECa
110 HarpasJieHHI0 ToAroToBkH 43.03.02 «Typusm»
HarmnpaBneHHOCTh IOATOTOBKH
«TexHonorus u opranu3anus SIKCKypCUOHHBIX YCIIYT»
KBanudukauus — 6akanasp

dopma 00ydYEeHUS — OUHO-3A0UHSA U 3A0UHASA

BHOCATCA CIICAYIOMNUC N3MCHCHUS !

oooooooooooooooooooooooooooooooooooooooooooooooo

IIporpamma nepecMoTpeHa Ha 3aceJaHuN Kadeapbl

ITporokoit Ne oT T.

3aBenytomuii kadenpoit
/ /

(pamwmus, umst, 0TIECTBO)  (YUEHOE 3BaHHUE) (moamucek)

Onobpeno
[Ipencenarens MeToaMUECKOW KOMHUCCHH (PaKyIbTeTa

/ /

(moamuce)

(yueroe 3BaHUE)

« » 20 r.

(pamunus, ums, omuecmaso)




Jluct peructpannn namenenuit B PI1/]
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JIOKyMEHT, B
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