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1. lean u 3aa49u TUCUMILJIUHBI

Leab ocBOeHUs] TMCHUIIMHBI: (HOPMUPOBAHHME Y 00YUAIONIUXCS HAYYHOTO CHCTEMaTH-
3UPOBAHHOIO MPEACTABICHUS 00 OCHOBaX CEPBUCHOI AESATENBbHOCTH, yCiIyrax, ¢popmax olciy-
KUBAHUA U CTIOCO0aX (OPMUPOBAHUS HOBBIX YCIIYT U MPOTPECCUBHBIX METOAOB OOCITY>KUBAHHUS.

3agauu AUCHMILIMHBI:

- - chopMuUpOBATH MPEJCTABICHUE O CEPBUCHOM JESITEIBHOCTH,
- OIPEIEIIUTh MECTO CEPBHCA B KU3HEEATEILHOCTH YEIOBEKa,
- aHaJIM3 BUJOB, KAYECTBA, OpraHU3alluy, ONTUMHU3ALMU CEPBUCHBIX YCIIYT;
- aHaJI3 KOHKPETHOro Marepuayia (BU3yajJbHOro, MH(GOPMAIMOHHOTO, JHCTOBOTO, KapTo-

rpau4ecKoro) mo BONpOcaM pa3BUTHUS CEPBUCA B TypU3ME

2. IlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHsI M0 JUCHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS 00pa30BaTeIbHOM
MPOrpaMMblI

Nunu-
KaTopbl

Conepxxanue KOM-
METEHIIUU
(WM ee yacTH)

Paznen nuc-
LUIUIAHEI,
obecneyn-

BarOIIHI
sTansl Gpop-

MHPOBaHUS
KOMIIETCH-

107051

B pesynbrare u3ydeHus pasenna JUCIUTLINHBI,
obecnieunBaromero GoOpMUpPOBAHNE KOMITETSHITUU
(v ee yacTH) 00yYarOIIHMIACS JTOJDKEH:

3HaTh

yMETh

BIAJIETh

ITK-4 CriocoGeH opranu3oBaTh Ipoliecc 00Cay>KUBaHUs MOTpeOUTENei HA OCHOBE HOPMATUBHO-
MPaBOBBIX aKTOB, C YYETOM 3aIPOCOB MOTPEOUTENCH 1 MPUMEHEHHEM KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUN

4.1

4.2

Opranusyer npo-
1eCChl 00CTyKHUBa-
HUS oTpedureneit
Ha OCHOBE aHaN3a
PBIHOYHOTO CIIpOca
U IOTpeOHOCTeH Ty-

PHUCTOB U IPYTUX
MH(pOPMAITMOHHO-
KOMMYHHKATHBHBIX

TE€XHOJIOTUI

Koopaunupyer BbI-
MoJIHeHUEe 00s13a-
TEJILCTB TI0 pa3Me-
HICHUIO MPO>KUBA-
HHIO, TUTAHUIO U
CTPaxOBaHUIO TYpH-
CTOB Ha MEPUOJ TY-
PUCTCKOM MOE3/IKH,
UX TPAHCIIOPTHOMY,
BHU30BOMY, IKCKYp-
CHOHHOMY, ME/IH-
IIUHCKOMY 00CITy-
JKMBaHUIO, OKA3aHUIO
JIOTIOJIHUTEIIbHBIX

YCIIYT.

Pazpgen 1.
Teopernue-
CKHE OCHO-
BbI CEpBUC-

HOHU nies-
TEJIBbHOCTH.

Paznen 2.
Opranunsza-

U cep-
BUCHOM Jie-
SATEIHOCTH

Pons  obcmy-
KUBAHUS T10-
TpebuTeneil B
TIOBBIIIICHUU
KOHKYPEHTO-
CIIOCOOHOCTH
HMpEATPUATHI
chepsl  cep-
BHCA.

OcobeHHo-
CTH OpraHu-
3allUd  TIpO-
necca 00-
CITy>KUBaHUS
norpedure-
Jel U Typu-
CTOB. Mo-
Jenb  Kaue-
CTBa  yCIyT
Kpurepun u
YpPOBHU  Ka-
4ecTBa

YCIIYT.

Onpenensitb poib
o0cyKuBaHuUs

notpedureneii B
HOBBIIICHUN KOH-
KypeHTOCIoco0-

HOCTH TpeInpus-
TUH cdepsl cep-
Buca. PackpbIiBaTh
(dakTopbl, BIUA-
IolMe Ha paboTy
C IOTpeOuTesEM.

Opranu3oBbIBaTH,
U KOHTPOJUPO-
BaTh  IPOIIECCHI
00CTy)KUBaHUS.

OxapakTepuso-

BaTh MOJCTb Ka-
9yecTBa YCITYT.
PackpbITh KpuTE-
pUM HW  YPOBHH
KauecTBa yCIyT.

Metogamu
OTpeeNeHUs
poiin  OOCITyKH-
BaHMS TOTpeOH-
TeJIEl B TIOBBI-
IIEHUH KOHKY-
PEHTOCTIOCO0-
HOCTH TIPEATpH-
ATHN cdepsl
cepBuca.

Moxer opraHu-
30BbIBaTbh, "
KOHTPOJIMPO-
BaTh IPOLIECCHI
o0CITy KUBaHUS
Meronamu aHa-
Iu3a  OTJIMYH-
TEIbHBIX  OCO-
OeHHocteil  Ty-
PUCTCKOM yCIy-
T'H.




4.3

Opranusyer npo-
1ecchl 00CTyKHUBa-
HUS OTpeduTenei
Ha OCHOBE aHaJM3a
PBIHOYHOTO CIIpoca
U MOTpeOHOCTEN Ty-

PHCTOB U JPYTUX
3aKa34MUKOB YCIIyT

OTanel
HEHHOTO
LUK
PHUCTCKOTO
MPOJIYKTA.
DaKTOpHI,
BITUSIOIINE
Ha CO3/aHue
KaueCTBEH-

KH3-

Ty-

PackpeiBath 5Ta-
bl  JKU3HEHHOT'O
IUKIA  TYpHCT-
CKOrO IPOAYKTA.
XapakTepu3oBarhb
dakTopsl,  BIH-
IOlMe Ha co3/a-
HUE  KadyeCTBEH-

MertogamMu aHa-

In3a JTaroB
JKU3HEHHOTO
UKIAa TYpHUCT-

CKOTO MPOJYKTA.
[Ipuemamu Xa-
PaKTEPUCTUKH

(hakTOpOB, BIH-
AI0IME Ha Co-

HOTO TYPHUCT- | HOTO TYpPUCTCKO- | 3JaHME  Kaue-
CKOrO  Ipo- | IO MPOJIyKTa CTBEHHOTO  TYy-
nykta OGec- PUCTCKOrO IIPO-
[IEYECHUE Ka- JyKTa

yecTBa  Ty-

PHUCTCKOTO

MIPOJIYKTA.

IIK-9

Crnioco0eH oCylIecTBISITh BHYTPEHHUE U BHEIIHUE IT

O(i)eCCI/IOHaJH)HI)Ie KOMMYHHKAIUN

9.1

9.2

9.3

Opranusyer Bene-
HUE IIEPErOBOPOB €
TypUCTaMHu, COIJla-
COBAHUE yCIIOBUU
JI0T0BOpa 10 peau-
3aluy TYPUCTCKOI'O
IIPOYKTa, OKA3aHUIO
TYPUCTCKUX YCIIYT.

OOecrieunBaeT UH-
dbopMalroOHHOE KOH-
CYJIbTUPOBAHUE U
COITPOBOXKJICHHE
KJIUEHTOB TYPHUCT-
CKOTO MPEIPUSTHSI.

ObecneunBaeT B3a-
MMOJEHCTBHUE C Ty-
pareHTcTBaMHu, Ty-
porepaTopamu, dKc-
KYPCHOHHBIMH 00-
PO, TOCTUHUTIAMH H
KaccaMu TIPOAaKu
OMJIETOB, I HHLIMHU
CTOPOHHUMH Opra-
HU3AIASIMU

Pa3pen 1.
Teopernue-

CEpPBHUCHOI
JIeITeIIbHO-
CTH.
Pazgen 2.
Opranusza-
1y cep-
BHCHOH Je-
STCIBbHOCTHU

CKHE OCHOBBI

CyurHocTs cep-
BHCHOU JESITEINb-
HocTH. Poib u
MPEANOCHUIKI
pa3BUTHS cep-
BHUCHOM JIeSITEb-
Hoctu. CepBuc-
Has 1eqTelb-
HOCTb U YJIOBJIE-
TBOPEHUE TO-
TpeOHOCTEH
4yenoBeka. Yciy-
ra Kak crienu¢u-
YECKUH MTPOLYKT

CEpBUCHOM J1es-
TenbHOCTH M-
TOpUYECKHE
3Tarbl pa3BUTHUS
YCIIyT U CepBUC-
HOH JIeITeILHO-
CTH B pPa3HbIX
CTpaHax MUpa
OOBEKTUBHBIE
(hakTOpEI pa3zBu-
THS YCIIYT B
Poccun. Ponb
rOCy/1apCTBEH-
HBIX MEXaHHU3MOB
B pa3BUTHH ce-
PBI cepBuCa.

Onpenensars poib U
MPEONOCHUIKH Pa3-
BUTHS CEPBUCHOM
JesITebHOCTH.
AHanmu3upoBaTh
¢yskuuu chepsl
yeayr. Onpenensite
pOJb CEPBUCHOM
JIesITEIbHOCTH B
YIOBJIETBOPCHUHT
noTpeOHoCTel ye-
JI0OBEKa. Xapakre-
pHU30BaTh yCIyTy
Kak crienuguye-
CKUH MPOIYKT cep-
BUCHOM JIeATEILHO-
cTH. XapaKkTepH3o-
BaTh HCTOPUYECKHE
3Tarnbl pa3BUTHUS
YCIIYT U CEpBUCHOM
JIeSITEIbHOCTH B
Pa3HBIX CTpaHax
Mupa. XapakTepu-
30BaTh pa3BUTHE
YCIIYT U CEpBUCHOMN
JIeSITEIIbHOCTH B
poccuiickoM o0re-
cTBe. XapaKkTepu-
30BaTh Kiaccu(u-
Kallu{ ycIyT B cep-
BHUCHOMH JIeATEIILHO-
CTH

Metonamu onpe-
JICTICHUSI POJIU U
MPEANOCHUIOK
pa3BUTHUS CEPBUC-
HOH JIeSITCIILHOCTU
MeTtomaMu aHAIH-
3a hyHKIMU Che-
phbl yeayr Mero-
JIaMH aHaIu3a
pa3BUTHS YCIIYT U
CEpPBUCHOM n1esi-
TEJIBHOCTH B pOC-
CHICKOM 00111e-
ctBe MeTomamu
aHaJIn3a UCTOPH-
YECKHX JTAIlOB
pa3BUTHS YCIYT U
CEpPBUCHOM Jies-
TEJILHOCTH B pa3-
HBIX CTpaHax MH-
pa. Merogamu
OnpeAeseHus po-
JIX CEPBUCHOMN
JeITEIEHOCTH B
YIOBJIETBOPEHUU
noTpebHOCTEH
YeJI0BEKa.




3. MecTO JTUCUMIVIMHBI B CTPYKTYpPe 00pa30BaTeIbHON MPOrpaMMbl

Jucuunnuna b1.B.17 «CepBucHas neATenbHOCTh B TypU3MeE» peanu3yercs Ha 4 Kypce u
BXOJIUT B 0a30BYIO YacThb.

ConepkarenbHas 4acTh JIOTMUECKM CBf3aHA C JUCHUILIMHAMUA «OCHOBBI TypU3May,
«IKOHOMHUKA Typu3May, «UenoBek u ero notpedHocTn», «Opranuzanusi padoTsl TypHUPMBD».

JlaHHasi TUCHUILIMHA TPEALIECTBYET U3YUEHUIO KYpPCOB « DKOHOMHUKA TYPU3Ma», « KO-
Jorusy, «MeXIyHapOIHBIH TypU3MY,.

OcHOBHBIE TIOJIOKEHUST JUCIUILIMHBI TOJDKHBI OBITh MCIIOJI30BAHBI B AAbHEHIIIEM MPU
BBIMOJTHEHUH BBIITYCKHOW KBaJIM(DUKAIIMOHHOM PabOTHI.

VYkazaHHbIE CBSI3U M COJACpKAHUE NUCHMIUIUHBI « CepBUCHAs JIEATEIBHOCTh B TypHU3ME»
AT 00yYaroeMycsi CHCTEMHOE MPEJICTaBICHUE O KOMIUIEKCE U3y4aeMbIX JUCLUHUILUINH B COOT-
BETCTBUU 10 y4eOHOMY TIIaHY, YTO 00ECIEYNBACT COOTBETCTBYIOIINI TEOPETUICCKUI YPOBEHD U
MPAKTUYECKYIO HAMIPABJIEHHOCTh B CUCTEME 00yUYeHUs U OynyIel AesTenbHOCTH OaKanaBpa.

OcBOCHHE KOMITIETCHIIUN B TIPOIECCE M3yUSHUS TUCITUILIMHBI CIIOCOOCTBYET (hOpMUPOBA-
HUIO 3HAHUI, YMEHUN ¥ HaBBIKOB, O3BOJIAIOIINX OCYIIECTBIATEH 3 PexTuBHYyI0 paboTy 1o clie-
OYIOIIUM BUJaM Mpo(ecCHOHANBHON NEATEIBHOCTH: MPOCKTHAS, HAYYHO-UCCIIEeIOBATEIIbCKAs,
OpraHU3aIIOHHO-YIIPaBIIeHYECKasl.

Pazoenvt oucyunaunvl u MeHCOUCUUNTIUHAPHBLE CEA3U C NPEOLIOYUUMU
U noCaeoyiouumMu OUCYUNIUHAMU

Ne n/n Haumenosanue obecneuusaemvix Ne Ne pazoenos danHotl oucyuniunbol, He-
(nocneoyrowux) OUCYUnIUH 00X00UMbLX OJ151 U3YUeHUs: (NOCedYVIo-
wux) obecneuusaemvix OUCYUNIUH
1 2

1. Pycckuit s13bIK M KyJIBTypa peuu + +

2. DKOHOMHKA TypU3Ma + +

3. DKOJIOTHS - +

4. MesxyHapOHbIN TYpU3M + +

5. CepBucHasi 1eITeJIbHOCTD B TY- - +
pu3Me

6. JleueOHO-030POBHUTENBHBIN TYPU3M

7. OO6pa3oBarenbHbIN TYpU3M

8. OKOJIOTUYECKHUI TYpHU3M + +

9. ArpoTtypusm + +

10. CepBuCHas I€STEIBHOCTh B TYPU3ME + +

11. WNupopmarninoHHast KyJabTypa U CBSI3U - +
C O0ILIECTBEHHOCTHIO B TYpHU3MeE

12. IIpe3eHTanus TypuCTCKOM IPOIYK- + +
02078

13. ['ocynapcTBeHHast UTOTOBAs aTTECTa- - +
st

4. O0beM AUCHMILIMHBI B 324€THBIX €JHHULIAX C YKA3aHHEM KOJHMYeCTBA aKaJAeMHu-
YEeCKHUX YACOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy ¢ 00y4aoumuMHCs ¢ Ipenoaa-
BarejieM
IIpenonaBanue NUCUMILUIMHBI BEAETCSA Ha 4 Kypce B 7 CEMECTpE MU MpEeAyCMaTPUBAET IIPO-
Be/ICHUE YUEOHBIX 3aHATHH CIIEeIyIOIUX BHJIOB: JIEKLIUH, IPAKTHUECKUE 3aHATHS, CAMOCTOSITEIb-
Has paboTa oOy4aromuxcsl, FPyNNIOBbIE U UHIUBUIYaIbHbIE KOHCYJIbTAINH.
OO0mast Tpy10€MKOCTh JUCHUIUIMHBI COCTAaBISAET S5 3aueTHhIX enuHull 180 akaneMuuecKux
yacoB (1 3aueTHas equHUIIA COOTBETCTBYET 36 aKaJeMUYECKUM JacaM).
oyHas ghopma 0byueHus



Buo yuebnoti pabomwi Bcezo Cemecmp
uacos 7
Obwas mpyooemKocmby: 4achl 180 180
3a4emHvle eOUHULbL 5 5
Ayoumopnuie 3anamus (6cezo), 6 m.u.: 64 64
Jlexyuu 32 32
Ilpakmuueckue sanamus (113) 32 32
Camocmoamenvnas paboma (CPC), 6 m.u.:** 80 80
Nn0020MOBKA K NPAKMUYECKUM 3AHANUIM 30 30
camocmosmenbHoe UzyueHue mem 30 30
Nn0020MOBKA K MeKYuWeMy KOHMPOIO 3HAHUU 20 20
KonTpoas 36 36
Ilpomesicymounas ammecmayus () IK3amen, K/p IK3amen, K/p
OYHO-3a04Has hopma 06yyeHus.
Buo yuebnoti pabomwi Bcezo Cemecmp
uacos 7
Obwas mpyooemKocmy: 4acwvl 180 180
3auemHvle eOUHULbL 5 5
Ayoumopnuie 3auamus (6cezo), 6 m.u.: 64 64
Jlexyuu 32 32
Ipaxmuyeckue 3anamus (113) 32 32
Camocmoamenvnaa pavoma (CPC), 6 m.u.:** 80 80
Nn0020MOBKA K NPAKMUYECKUM 3AHAMUIM 30 30
camocmosimenvHoe U3yueHue mem 30 30
Nn0020MOBKA K MeKyuwemy KOHMPON0 3HAHUU 20 20
KonTpoan 36 36
Ilpomesrcymounas ammecmayus () IK3amen, K/p IK3ameH, K/p
3a0unas popma obyuenus
Buo yuebnoii pabomuwi Bcezo Kypc
uacos 5
Obwas mpyooemMKocmy.: 4acwl 180 180
3ayemHbvie eOUHUYbL 5 5
Ayoumopnuie 3anamus (6cezo), 6 m.u.: 20 20
Jlexyuu 6 6
Ilpakmuuecxue 3anamus (113) 14 14
Camocrositesibaas padora (CPC), B T.4.:** 124 124
1n0020MOBKA K NPAKMUYEeCKUM 3AHAMUAM 50 50
camocmosimeibHoe U3yueHue mem 50 50
1n0020MOBKA K MeKywemMy KOHMpPOoat0 3HAHUU 24 24
KonTpoJas 36 36
Ilpomesicymounas ammecmayus () IK3amen, K/p IK3amen, K/p

()* - 3auamus, nposooumvie 8 UHMEPAKMUBHBIX HOPMAX

5. Copep:xkanmne IUCHUNITHHBI
5.1. Pa3nennl IUCIMININHEI M BUILI 3aHIATUH B Yacax

Ounas gopma oOyueHHs

Ne Bcezo
n/n Haumenosanue pazoenos

(nacos)

AyoumopHnvle 3ans-

mus (uac)

CPC | Kon-
TPOJIb




Jlexyuu 113
1. Paznen 1. TeopeTnyeckre OCHOBBI 90 16 16 40 18
CEpPBHUCHOM JESTEIbHOCTH.
2. | Paznmen 2. Opranuzaimus cepBuc- 90 16 16 40 18
HOU JIE€ATEIIbHOCTH
Bcezo 180 32 32 80 36
Ouno-3a04yHasi hopMa oOyueHus
No Bcezo AyoumopHvle 3aHs- CPC Kon-
n/n Haumenosanue pazoenos (wacos) mus (uac) TPOJIb
Jlexyuu 113
1. Paznen 1. TeopeTnyeckre OCHOBBI 90 16 16 40 18
CEpPBHUCHOM JESTEIbHOCTH.
2. | Paznmen 2. Opranu3zaimus cepBuc- 90 16 16 40 18
HOU JIEATEIIbHOCTH
Bcezo 180 32 32 80 36
3aouHas popma o0yUyeHHsI
No Bcezo AyoumopHuvle 3aHs- CPC Kon-
n/n Haumenosanue pazoenos (wacos) mus (uac) TPOJIb
Jlexyuu 113
1. Paznen 1. TeopeTnyeckre OCHOBBI 88 2 6 62 18
CEPBHCHOM JI€ATEIbHOCTH.
2. | Pa3gen 2. Opranu3zanus cepBuc- 92 4 8 62 18
HOU JI€ATEIIbHOCTH
Bcezo 180 6 14 124 36
()* - 3auamus, nposoouMbie 8 UHMEPAKMUBHBIX HOPMAX
5.2. TemaTuyeckui NJIAH JeKIUI
Ounas ¢popma 0OyueHust
n/n TeMbl JeKUMH Kounye-
CTBO 4YaCOB
Pazgen 1 TeopeTnueckrue OCHOBBI CEPBUCHOM AESITENbHOCTH.
1. | AcTopus pa3BUTHSA CEPBUCHOM NEATEIBHOCTH 2
2. | OCHOBBI TEOpUU YCIYT 2
3. | CyniHocTh CUCTEMBI CEpBHCA 2
4. | CepBucHas JesTEIbHOCTb B CUCTEME YJIOBJIETBOPEHHUS TOTPEOHOCTEN 2
5. | Pa3BuTHE yCIyT U CEPBUCHOM JIEATEIHHOCTH B POCCHIICKOM O0IIIECTBE 2
6. | ®akTophl pa3BUTHSI CEPBUCHON NEATEIbHOCTH 2
7. | Cneuuduka mpeaocTaBieHus TYPUCTCKUX YCIYT 2
8. | DTUKa U NICUXOJIOTHS CEPBUCHOU JI€ATEIbHOCTH 2
Paznen 2. Oprann3anysi CEpBUCHOM JI€SITEIbHOCTH
9. | IlpenoctaBieHue OCHOBHBIX BUJIOB YCIIVT. 2
10. | ®opMbl, METOIbI, ITpaBUJIa 0OCTY>KUBAHUS TOTpEOUTENEH. 2
11. | KayecTBO CEpBUCHBIX yCIIyT 2
12. | Ocy1iecTBIEHHE TYPUCTCKUX YCIYT 2
13. | OCHOBBI OpraHHU3aIiy CEPBUCHOM JESITEIIBHOCTH 2
14. | [IpoGnembl KayecTBa U OE30MACHOCTH B MPAKTUKE COBPEMEHHOTO CepBHCa 4




15. ‘ Cdepa ycayr u ocoOeHHOCTH €€ (PYHKIIMOHUPOBAHUS 2
Bcero uacoB 32
Ouno-3a0uHas popma oOyUeHHS
n/n Tembl Jekuni Koianue-
CTBO 4aCOB
Pazgen 1 TeopeTnueckrue OCHOBBI CEPBUCHOM ACSITEIHHOCTH.
1. | Uctopus pa3BUTHS CEPBUCHOM AEATEIBHOCTH 2
2. | OCHOBBI TEOPHUH YCIYT 2
3. | CyniHocTh CHUCTEMBI CEpBHUCa 2
4. | CepBHCHas IEATEIBHOCTh B CUCTEME YOBJICTBOPEHHUS MOTPEOHOCTEN 2
5. | Pa3BuTHe yCIyT U CEPBHCHOM IEATEIHLHOCTH B POCCHUIICKOM OOIIIECTBE 2
6. | @aKkTOpHl PA3BUTHS CEPBUCHOM NIESITEILHOCTH 2
7. | Cneunduka npeaocTaBieHus TYPUCTCKUX YCIYT 2
8. | DTuKa M ICUXOJIOTHsI CEPBUCHON JIESITEIbHOCTH 2
Pasnen 2. Opranusaiysi CepBUCHOM IeSTEIbLHOCTH
9. | IIpenocraBiieHHE OCHOBHBIX BUJIOB YCIIYT. 2
10. | ®opmbl, MEeTOIBI, TPaBUJIA OOCTY)KUBAHUS TOTPEOUTENICH. 2
11. | KauecTBO CEpBUCHBIX YCIYyT 2
12. | Ocy1iecTBI€HUE TYPUCTCKUX YCIYT 2
13. | OCHOBBI OpraHu3alyi CEPBUCHOMN JIEATEIIbHOCTH 2
14. | [IpoGnembl KauecTBa M OE30MACHOCTH B MPAKTUKE COBPEMEHHOT'O CEpBHCA 4
15. | Cdepa ycayr u ocoOeHHOCTHU €€ (PYHKIIMOHUPOBAHUS 2
Bcero yacos 32
3aounas hopma obyuenus
n/n TeMbl JeKIui Koaunue-
CTBO 4aCOB
Paznen 1 Teopernueckrne OCHOBBI CEPBUCHOM AEATEIBHOCTH.
OCHOBBI TEOPHUH YCITYT 1
2. | CynmHoCTb CUCTEMBI CEPBHCA 1
Paznen 2. Opranuzaiusi CEpBUCHOM JIEATETbHOCTH
3. | IlpenocTtaBieHue OCHOBHBIX BUJIOB YCIIVT. 1
4. | ®opMbl, METOIbI, TPaBUJIa 0OCTYKUBAHUS MTOTPEOUTENEH. 1
5. | KayecTBO CEpBUCHBIX yCIIyT 1
6. | OcyuiecTBIeHHE TYPUCTCKUX YCIYT 1
Bcero yacos 6
()* - 3auamus, nposooumbvie 8 UHMEPAKMUBHBIX HOPMAX
5.3. TemaTn4eckuii JIAH NPAKTHYECKUX 3aAHATHH
Ounas hopma oOydeHust
n/n TeMbl JTeKUMH Koanue-
CTBO 4aCOB
Paznen 1 Teoperndeckre OCHOBBI CEPBUCHOM JAEATEIBHOCTH.
1. | AcTopus pa3BUTHS CEPBUCHOM NEATEIBHOCTH 2
2. | OCHOBBI TEOpUU YCIYT 2
3. | CyuiHocTh CUCTEMBI CEpBHCa 2
4. | CepBucHas JesITeIbHOCTb B CUCTEME YJIOBJIETBOPEHHUS TOTPEOHOCTEH 2




5. | Pa3BuTHe yCIyT U CEPBUCHOM EATEIHLHOCTH B POCCHIICKOM OOIIIECTBE 2
6. | @aKkTOpPHI PA3BUTHS CEPBUCHOM ESITEILHOCTH 2
7. | Cneunduka npeaocTaBIeHHs TYPUCTCKHUX YCIYT 2
8. | OTUKa U [ICUXOJIOTHS CEPBUCHOU IEATEIbHOCTH 2
Pasnen 2. Opranusanusi cCEpBUCHON NS TEIbHOCTH
9. | IIpenocraBiieHe OCHOBHBIX BUJIOB YCIIYT. 2
10. | ®opMbl, METOIBI, TPaBUJIA 0OCTY)KMBAHUS MTOTPEOUTEIICH. 2
11. | KauecTBO CEpBUCHBIX YCIYyT 2
12. | OcyliecTBieHue TYPUCTCKUX YCIYyT 2
13. | OcHOBBI OpraHU3alMi CEPBUCHOM J1€ATENbHOCTH 2
14. | [IpoGnembl KayecTBa U OE30MACHOCTH B MPAKTUKE COBPEMEHHOT'O CepBHCa 4
15. | Cdepa ycnyr u ocobeHHOCTH ¢ ()YHKIIMOHHPOBAHHUS 2
Bcero yacoB 32
Ouno-3a0uHasi popma 0OyueHUs
n/n TeMbl JeKIui Koauue-
CTBO 4aCOB
Pazgen 1 TeopeTndyeckrne OCHOBBI CEPBUCHOM ACSITEIHHOCTH.
1. | UcTtopus pa3BUTHS CEpPBUCHOI IEATEIHHOCTH 2
2. | OCHOBBI TEOPHUH YCIAYT 2
3. | CynHoCTh CHUCTEMBI CEpBHUCA 2
4. | CepBucHas OesTeNbHOCTh B CUCTEME YJIOBJICTBOPEHHUS IOTPEeOHOCTEN 2
5. | Pa3BuTHE yCIIyT M CEPBHCHOM JICATEILHOCTH B POCCHIICKOM OOIIECTBE 2
6. | @akTOphl PA3BUTHUS CEPBUCHOM NI€SITEILHOCTH 2
7. | Cunenuduka mpeaocTaBiIeHHs] TYPUCTCKUX YCIYT 2
8. | DTuKa M ICUXOJIOTHSI CEPBUCHOMN JESITEIbHOCTH 2
Pasnen 2. Opranusaiysi cCepBUCHOM IESTEIILHOCTH
9. | IlpenoctaBieHue OCHOBHBIX BUIOB YCIIVT. 2
10. | ®opMbl, METOIBI, TTpaBHIIa 0OCTYKUBAHUS TOTPEOUTEICH. 2
11. | KayecTBO CEpBUCHBIX yCIyT 2
12. | Ocy1ecTBiI€HHE TYPUCTCKUX YCIYTD 2
13. | OcHOBBI OpraHM3alMi CEPBUCHON IEATENBHOCTH 2
14. | IIpoGnemsbl kauecTBa ¥ 0€30MACHOCTH B MPAKTHKE COBPEMEHHOTO CEpPBHUCA 4
15. | Cdepa ycayr u ocobeHHOCTH e HYHKITMOHUPOBAHHUSI 2
Bcero yacos 32
3aounas ghopma 0b6yuenus
n/n TeMbl TeKUMH Koanue-
CTBO 4aCOB
Paznen 1 Teopernueckrne OCHOBBI CEPBUCHOM AESATEIbHOCTH.
1. | UcTopus pa3BUTHs CEPBUCHOM NESITEIBHOCTH 1
2. | OCHOBBI TEOpUU YCIYT 1
3. | CylHOCTh CUCTEMBI CEpBHUCA 1
4. | CepBucHas 1eATEIBHOCTh B CUCTEME YJIOBJICTBOPEHUS MOTPEOHOCTEH 1
5. | Pa3BuTHe yCIyT U CEpBUCHOM AEATEILHOCTH B POCCHIICKOM OOIIIECTBE 1
6. | ®akTOphI pa3BUTHsI CEPBUCHON NEATEIBHOCTH 1
7. | Cneuuduka mpegocTaBieHHs] TYPUCTCKUX YCIYT 1
Paznen 2. Oprann3anysi CEpBUCHOM I€SITEIbHOCTH
8. \ [IpenocTaBiieHnE OCHOBHBIX BUJOB YCIIYT. ’ 1
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9. | ®opMBl, METO/IbI, TPaBUJIA 0OCTYKMBAHUS OTPEOUTEIICH. 1
10. | KayecTBO CEpBUCHBIX YCIyT 1
11. | OcymuiecTBiieHHE TYPUCTCKUX YCIYT 1
12. | OCHOBBI OpraHU3allUi CEPBUCHOMN JIEATEIIbHOCTH 1
13. | IlpoGnembl kauecTBa U 0€30IaCHOCTH B IPAKTUKE COBPEMEHHOT'O CepBUCA 1
14. | Cepa yciyr 1 0coOeHHOCTH €€ (DYHKITMOHHUPOBAHUSI 1
Bcero uacos 14
()* - 3ausamus, nposooumbvle 8 UHMEPAKMUBHBIX HOPMAX
5.4. Conep:xaHue pa3/iesi0B 1M CUUILIUHBI
Ne | Hamme- Conep:xanue pasaena Komme-
/11 |[HOBaHHe TeHIHH|
pasjena
1. |Teopetru-| CymHocTh CEpBUCHOU AeATENBHOCTH. POJIb ¥ PENOCHUIKY pa3BUTHUS [1K-4,
YECKHUE | CEpPBUCHOM nearenbHOCTU. CepBUCHAS 1€ATENBbHOCTD U ynoBiaeTBopenue | [1K-9
OCHOBBI | MOTPEOHOCTEH YenoBeKa. Y ciryra Kak crennuyeckuii mpoayKT cep-
CepBHC- | BUCHOM ACSITENBLHOCTU. YCIYTU U KU3HEIEATEIbHOCTh JII0JIeH B TpaIu-
HOM Jiesl- | MMOHHBIX 00IIeCTBaxX. 3apOKACHUE U Pa3BUTHE YCIyT B 00IIecTBaxX
TEJIBHO- | IPEBHETO MUpa. Y CIYTH U CEPBUCHAS JIEATEIHHOCTH B OOIIECTBE COBpE-
CTH. | MeHHOro Tuna. CepBUCHas €ATEIbHOCTh B PAa3BUBAIOLIUXCS CTPAHAX.
OO6bexTuBHBIE (haKTOPBI pa3BuTHs yciyr B Poccun. Posis rocynap-
CTBEHHBIX MEXaHU3MOB B pa3BUTHH cdepbl cepBuca. Borpocsl uctopun
pa3Butus cepsuca B Poccun. CylHocTs COBpEMEHHOTO0 MOAX0/1a K pas-
BUTHIO c(pepsl cepBuca B Poccun. 3aBUCHMOCTD CEPBUCHOMN JEATEIBHO-
CTH OT Teorpaduieckux, NOCeICHUECKUX U IeMorpapuieckux (hakto-
poB. ['ocynapcTBEHHO-IIPAaBOBOE PETYJIUPOBAHNE CEPBUCHOM J1€ATEIBHO-
CTH U BBITIOJTHEHUE TOCYAapCTBOM cepBUCHBIX GyHKIMH. Kinaccuduka-
IIUH YCIIYT B MPaKTHKE pa3HbIX cTpaH. Poccuiickas moaens kiaccudu-
Kauuu ycnyr JKu3HeHHbli Nk yeayru. LleHHOCTh yenyru.
2. |Opranu- | Ponps o6cnyxuBanusi norpedurtesneil B MoBbIIIEHUH KOHKypeHTocnoco0- | [TK-4,
3amusi | HOCTH TpeanpusaTii cgepsl ceppuca [Iponecc o6cmyxuBanus norpedu- | [1K-9
cepBuc- | Tens «KoHTaKkTHast 30Ha» Kak OCHOBHasl cepa peaqu3aluy CepBUCHON
HOM nesi- | aesitensHOCTH. CyIIHOCTh CEPBUCHON TEXHONOTUH U (HopM 00CTyKUBa-
TenbHO- | HUA. CoBpeMeHHbIe MH(POPMAIIMOHHBIE U KOMITBIOTEPHBIC TEXHOJIOTHH
CTH npu aHanu3e cdepbl ycuyr. [lokazarenu kadectBa ycimyru KauecTBo

yCIIyT ¥ 00CIyKMBaHUs YTpaBieHHe KauecTBOM yciyr. CTaHnapThl Ka-
4yecTBa U HOPMbI 0€30IaCHOCTH KOMIUIEKCHOTO TOCTMHMYHOIO 00cCiy-
xuBaHus. [IpodeccuonanbHOE MOBEACHNUE U ATUKET DTHKA U IICUXOJIO-
I'Misl B3aMMOOTHOIIEHUH B TPY0BOM KOJUIEKTHBE U B OOILEHUM C TOTpe-
outenem. [Icuxonornyeckre 0COOEHHOCTH JCIIOBOTO OOIIEHUS B cepe
cepsuca. Ponb TypareHTta m TypomnepaTopa Ha TypUCTCKOM pbiHKe. Oc-
HOBHbIE (PyHKIMH TyporepaTtopa IIporecc B3aMMOOTHOLIEHUH MEXTy
TypoIepaTopoM M TypareHToM. OCHOBHBIE 3a/1auM TypareHTcTBa. Cy0b-
eKThl TypusMa. OCHOBHbIE (PYHKIIMH TYPUCTCKUX opranusanuil. Crenu-
¢uka Typuctckoro npoaykra. OCHOBHBIE CBOWCTBA TYPUCTCKOTO MpO-
OyKTa DTambl JKU3HEHHOTO ILMKJIA TYPUCTCKOTO mponaykra. dakTopsl,
BIIMSIIOLIME HA CO3JAHUE KAUECTBEHHOIO TYPUCTCKOTO MPOAYKTA

6. YueOHO-MeTOAMUYECKOE 00ecIIeYeHre CAMOCTOATEILHON padoThI
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TeMaTndecKkuii miaH caMOCTOSITEIbHON paOOThI

Konuue- | PexomeHnoyemvle ucmouHuKy uH-
cmeo dopmayuu (Ne ucmounuxa)
n/n | Temamuxa camocmosmenbHol pabomol acos (unmep-
0y- OCHO8- 00noHU- Hem-
HO/3A04H Has menvHasa | pecypcwi)
0
| IIpenmer opraHu3auuu TYPUCTCKOM HOesi- 6/18 1-4 5-11 1-7
TEJIbHOCTH.
2. | YopaBieHue TYpUCTCKOU OTPACIbIO. 6/18 1-4 5-11 1-7
3. | OcobenHocTtu pa3BuTHs Typusma B Poccuu 6/18 1-4 5-11 1-7
4 CpenctBa pa3MeleHus: MOHITHE, 0COOCH- 6/18 1-4 5-11 1-7
" | HOCTH, KiaccuduKalusl.
5 CpencrtBa pa3menieHuss W HHTErparuoH- 6/18 1-4 5-11 1-7
" | HBIE IpOIIeCCHI B chepe TOCTENPUUMCTBA
6 [IpennpusTisi TUTAHUS: TUIIBI U XapaKTep- 6/18 1-4 5-11 1-7
HBIC YEPThI
7. | Pecropannsiii 6uzHec B Poccun 6/18 1-4 5-11 1-7
3 Ponp Tpancnopra B pa3BUTHUM HUHIYCTPUHU 6/18 1-4 5-11 1-7
TrOCTENPUUMCTBA.
9. | Boanslii TpaHCIIOPT. 6/16 1-4 5-11 1-7
10 Opranuzanus >Xeje3HOIOPOKHBIX MEPEBO- 6/18 1-4 5-11 1-7
30K.
1 Opranuzanus IMEpEeBO30K  BO3QYLIHBIM 6/18 1-4 5-11 1-7
TPAHCIIOPTOM.
12 ABTOMOOUIIBHBIN TPAHCTIOPT U crienupuka 4/16 1-4 5-11 1-7
" | aBTOMOOMJIBHBIX MTEPEBO30K
Bcero 80/124
Y4eOHOo-MeTOAMYECKIEe MATEPHAJIBI /I CAMOCTOSATEIbHON padoThI:
1. Pe3nuk, I'. A. CepBuchas nearenbHocTh : yueOHuk / I.A. Pe3nuk, A.W. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 c. — (Bricmiee obpazoBanue: baka-

naBpuat). — DOI 10.12737/2680. - ISBN 978-5-16-101214-7. - Tekcr : anexkrponnsiid. - URL:
https://znanium.com/catalog/product/1087820 (29.11.2020).

2 Pomanoswuy, XK. A. CepBucHas nearenbHocTh : yueOHuk / XK. A. Pomanosuu, C. JI. Kana-
yeB; noja oour. pexa. mpog. XK. A. Pomanosuua. — 7-e u3f., crep. — Mocksa : U3naTenscko-
Toprosasi kopnopanus «JlamkoB u K°», 2019. — 284 c. - ISBN 978-5-394- 03453-4. - Tekcr :
anektpoHHbId. - URL: https://znanium.com/catalog/product/1092982 (29.11.2020).

3 CepsucHas aestenbHOCTh : yueOHuk / [llaponoB M.A., mox pen., 'epacumona I'.B., Uito-

xuHa I'.M1I. — MockBa :

Bonpocel 11 caMOKOHTPOJISA

1.IloHATHE TYPU3M U ITyTEIIECTBUE .

2.YcnoBus HCO6XO,Z[I/IMLIC JJIg YCIICITHOT'O Pa3sBUTHA TypU3MaA.

3.Knaccudukanusarypusma.

4.]laTb OCHOBHOE TOHSITHE B chepe Typu3ma.
5.HopMaTuBHbI€ aKkThI B 00J1aCTH TypU3MA.
6.Pa3Butne Typusma B [larecrane.

7.0tanbl pa3BuTus Typusma B Poccun.

KnoPyc, 2020. — 282 c. — ISBN 978-5-406-00937-6. — URL:
https://book.ru/book/934196 (nata o6pamenus: 13.04.2020). — TeKCT 27I€KTPOHHBIIA.
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8.OcHOBHbIE HOPMATHUBHBIE aKThI B chepe Typu3Ma U TypPUCTUUECKON JEATENbHOCTH.
9. Knaccugukanus BUIOB TypU3Ma.
10.Knaccudukamms pecypcos.
11.IToHsiTHE IPUPOIHBIE TYPUCTUUECKHE PECYPCHI.
12.Tunsl 1 coiepkaHue Typu3Ma.
13. IIpoGaemsbl U e TYPUHIYCTPHUU.
14.2Ku3HEeHHBIN UK pa3BUTHS JECTUHALUY.
15. Typucrckue yciyru.
16.MeponpusiTus 10 IPOJABUKEHUIO Typa.
17.JloroBop 0 MpOABIKEHUM W pealn3alliil TypuUcTHdeckoro mponykra. 18.Ilorpedurenbckue
CBOICTBaA Typ.MIPOIYKTA.
19. IlonsiTue arpapHOro Typusma.
20.Metoauka opranuzanuu Mypuipyta. @opMupoBaHue Typa.
21.be3omnacHocTh (PUPMBL.
22 .Pexnamuas uadopmarusi.
23. Oopmienue GUpPMBI.
24.ArenctBo 1o Typusmy B PJI.
25.0co0eHHOCTH Pa3BUTHS U POJIb arpapHOTo TYypHU3Ma.

MeTonnyeckue peKOMeH/IAIHM CTYJAEHTY K CaMOCTOSATeIbHOIi padoTe

CamocrosiTeJibHAs padoTa CTYAEHTOB, [IPEIyCMOTPEHHAs! Y4EOHBIM IUIAHOM B 00beMe He
meHee 50% oO011ero Koam4ecTBa 4acoB, COOTBETCTBYET Ooiee TIIy0OKOMY YCBOCHHUIO M3y4aeMo-
ro Kypca, (hPOpMUpPYET HaBBIKM HCCIIEAOBATENbCKOM pabOThl U OPHUEHTUPYET CTYACHTOB Ha yMe-
HUE MIPUMEHSTh TEOPETHUECKUE 3HAHUS Ha MIPAKTUKE.

CamocrosrenbHas paboTa HOCUT CUCTEMaTHUECKHUI XapakTep.

PesynbraThl caMocTOSITEIbHON pabOThl KOHTPOIUPYIOTCS MPENoJaBaTeieM U yIUThIBAIOT-
Csl IIpU aTTeCTallUU CTyJeHTa (3k3aMeH). [Ipu 3ToM npoBOAATCSA: TECTUPOBAHHUE, FIKCIPECC-OIPOC
Ha CEMHHAPCKUX U TMPAKTHUECKUX 3aHATHSX, 3aCIyIIMBAHUE JTOKIAJOB, pedepaToB, MpOBEpKa
NUCbMEHHBIX paboT U T.1.

3amaHus JUIsl CaMOCTOSITENTFHON PabOThI COCTABISIOTCS 1O pa3ziesaM W TeMaMm, 10 KOTO-
pPBIM HE MPEIyCMOTPEHbI ayAUTOPHBIE 3aHATHS, JIMOO TpedyeTcs JOMOJHUTENbHO MpopadoTaTh
U TIPOAHAIM3UPOBATH PACCMATPUBAEMBIN TPEIoIaBaTeNIieM MaTepual B 00beMe 3allTaHupPOBaH-
HBIX YacoB.

JUJ1st MOTOTOBKH K 3aHSATHSM H BBITOJHEHUSI CAMOCTOSATENBHOM paboTHI, CTYIEHTaM PEKo-
MEHJIyIOTCS y4eOHO-METOIMYEeCKHEe U3/JaHUs, a TAK)KE METOINYECKHE MaTepHallbl, BBITYIIEHHbIE
Kadeapoil CBOMMH CHJIAaMH U TIPEJOCTABIIIEMbIE CTYJIEHTaM BO BpEMs 3aHSATHH (TpHIIararoTcs
OTJENBHBIM (ailiom):

® HarJIsgIHbIE TOCOOMS (TUIaKaThl U KapThl - Ha Kadeape)

e TJ0ccapuil - ClIoBaph TEPMHUHOB IO TEMATUKE TUCIIUITIIMHbI

® TE3HCHI JICKIUH.

CamocrosiTeibHas padoTa ¢ KHUIoi. B Hamle BpeMsi KHUra cyImecTByer B AByX (opmax:
TPaJIMIIMOHHON U DJIEKTPOHHOM. B MHTEpHETEe CylIeCTBYIOT 1eble OUOIMOTEKH, pacoiararoIne
JIECATKAMU THICSY JIEKTPOHHBIX TeKCTOB. CerofHs B 001IecTBe MpeodiiagaeT MHEHHE, YTO revar-
Hasi KHATA ¥ €€ KOMITBIOTEPHBIN TEKCT JOTOIHSIOT APYT Apyra. VICTomb3yst 31eKTpOHHBIH BapuaHT
KHUTU 3HAYUTENBHO OBICTpee MOATOTOBUTH Ha ero 6asze pedepar, KOHTPOJIbHYIO paboTy, Mojao-
THATh TEKCT CBOEH pabOThI O] TpeOyeMblil yueOHbBIM 3a/laHueM 00BEM.

Pabota ¢ KHUTOH, CTYIEHTBI CTAIKUBAIOTCA C psoM TpobsieM. OHa U3 HUX — Kakasi KHUTa
ayurie. L{enmecooOpa3Ho B mepByr0 odepes 0OpaTHTHCS K JINTEpaType, peKOMEHIOBaHHOMH TpeTio-
nasareneMm. LlenecooObpa3Ho NpoUYnTaTh AHHOTAIMIO K KHUT'E HA €€ CTPAHUIIAX, B KOTOPOH yKa3aHo,
KOMY 1 JIUIsl KaKUX IeJIeH OHa MOXKET OBITh MOJIe3HA.
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Hpyras mpobiieMa — kak 3QGEeKTUBHO YCBOUTh MaTepuas KHUTH. KauecTBo ycBoeHUs yueo-
HOTO MaTepHaja CYIIECTBEHHO 3aBHUCAT OT MaHEpPhl MPOUYTEHHUs] KHUTU. MOXXHO BBIICTHUTDH AT
OCHOBHBIX IIPUEMOB PabOTHI € JINTEPATYPOI:

UreHne-npoCcMOTp UCHOIB3YeTCs U PEABAPUTEIIFHOIO 03HAKOMIICHHSI C KHUTOM, OIICHKU
ee 1ieHHocTH. OH Ipe/roiaraeT 03HakKOMJIEHHE ¢ aHHOTAaLUMeH, PeJucIOBUEM, OIJIaBICHUEM, 3a-
KJIFOUEHHEM KHUTH, TIOMCK 110 OTJIABJIICHHIO HanOoJiee BaYKHBIX MBICTICH U BBIBOJOB aBTOPA MPOH3-
BEJICHMUSL.

Bri0opodyHoe uTeHHe MpearnonaraeT u30MparesibHOE YTEHHE OTACIBHBIX Pa3J/IeNioB TEKCTa.
OTOT METOA HCIOJb3YyeTCs, KaK MPaBUIIO, MOCIIE MPEABAPUTEIBHOIO NIPOCMOTpPA KHUTH, IIPU €€
BTOPUYHOM YTCHHH.

CkaHupoBaHHe PEACTaBIIAET OBICTPBII IPOCMOTP KHUTH C LIE€JIbIO TOUCKa aMuiny, (akra,
OLICHKH U JIp.

VYriy0aeHHOoe uTeHHe MperoiaraeT oopameHie BHUMAHUS Ha JIeTalH COJIepAKAaHUs TEKCTa,
ero aHanu3 u ouneHkKy. CKOpocTh MOJ0OOHOTO BHJA YTEHHS COCTABISET OPHEHTHPOBOYHO 10 7-10
crpaHul B yac. OHa MOKET OBITh U BBIILIE, €CIIM YUTATENb YK€ 00J1a/1aeT ONpeIeeHHbBIM 3HAHUEM
110 TEME KHUTH WU CTaThy.

VYray6iaeHHoe YTeHHe JIUTEPaTyphl IPEIoIaraeT:

e CTpemiieHHE K TOHMMAaHHUIO IMPOYMTaHHOrO. be3 MoHuMMaHus cMbIcia, MPOYUTAHHOTO
UH(OPMAIIHIO €€ OYSHb TPYIHO 3aIIOMHUTb.

¢ O0yMBbIBaHHE M3JIOKEHHOW B KHHMTe wWH(poOpManuu. Torma CoOCTBEHHBIE MBICIIH,
BO3HMKIIIME B XOJ€ 3HAKOMCTBA C YYXXHMH pabOTaMH, IMOCTY)KaT OCHOBHOW MJISl TIONyYSHHS
HOBOT'O 3HaHMS.

e MbIClIeHHOE BBIJIEJICHHE KIIFOYEBBIX CIIOB, MJEH pasapoliieHHe colepXaHus TEeKCTa Ha
JOrn4yecKkue OJIOKH, COCTABJICHHE IUIaHA MPOYMTAHHOTO. ECiM CTYIeHT MMeeT Ieno ¢ JIMYHOM
KHUTOM, TO KJIFOUEBBIE CJI0BA U MBICIIM MOKHO IMOAYEPKHYTh KapaHalloM.

e CocTaBiieHHE KOHCIEKTa W3y4eHHOro marepuana. Eciam crates mnm paszjen KHUTH IO
00beMy HEOONBIION, TO IeIeco00pa3sHO NPUCTYNHTh K KOHCHEKTHPOBAHMIO, IPOYUTAB HX
HOJHOCTBIO. B Apyrux ciydasx skenaresnbHo npoyurtars 7-10 cTtpaHuL.

7. ®oHABI OLIECHOYHBIX CPEACTB
7.1. IlepeyeHb KOMIETEHI M ¢ YKa3aHHEM ITANOB HX (OPMHUPOBAHNS
B Ipolecce 0CBOeHHUsI 00pa30BaTe/IbHON MPOrpaMMbl

Cemectp (Kypc) JIMCUUTUTMHEL /3]IEMEHTHI TPOrpaMMBbl (TPaKTHKH,
I'MA), yuacTtBy1omue B GOpMUPOBAaHUH KOMIIETEHIIUN

ITK-4 CniocoGeH opranu3oBaTh npouecc o0caIy:KUBaHHS MOTpeduTe el HAa OCHOBE HOP-
MATHBHO-NIPABOBbIX AKTOB, C Y4eTOM 3alpOCOB MOoTpeduTe/Ieil 1 NPUMeHeHHeM KJIHeH-
TOOPHEHTHPOBAHHBIX TEXHOJIOTHI

IIK-4 U/-1 Opranusyet nporecchl 00CIyKMBaHUS MOTPEOUTENel Ha OCHOBE aHaln3a phl-
HOYHOT'O CIIpoca M MOTpeOHOCTeH TypHUCTOB M APYTHMX HH(OPMAIIMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTHI

IK-4 UJI- 2 KoopauHupyeT BBIOJHEHHE 0053aTE€IbCTB MO pa3MEIEeHUI0 TPOXKUBAHHUIO, MU~
TaHUIO W CTPaXOBAHMIO TYPHUCTOB HA MEPHUOJ TYpPUCTCKOW MOE3AKH, MUX TPAaHCHOPTHOMY, U
CIOPTUBHOTO XapakTepa, TUA0M-TIePEBOAYNKOM)

INK-4 UJI- 3 Opranusyer nporecchl 0OCTyKUBaHHS MOTpeOUTEIEH HA OCHOBE aHAIN3a PhI-

HOYHOT'O CIIpOca M MOTpeOHOCTEH TYPUCTOB U JIPYTHUX 3aKa3YMKOB YCIYT
5(3) Opraau3anys TypUCTCKON NeITeTbHOCTH
53) DKOHOMUKA TypU3Ma
6(3) AHanus 1eATeIbHOCTU TYPUCTHUECKUX OPraHu3alMi
291) OKoJIoTHs
4(2) IIpOEKTHO-TEXHOIOTNYECKAs IPAKTUKA
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7(4)

CepBucHas 1€4TeIbHOCTb B TypU3MeE

8(4) [IpegaumioMHas npakTuka
8(4) ['ocynapcTBeHHast UTOrOBasi aTTECTAIIMS
8(4) BrimonHenue 1 3ammra BeITYCKHOM KBaJTM(UKAIIIOH-

HOM pabOoTHI

ITK- 9 Crnoco0eH ocymiecTBJSITb BHYTPeHHHE M BHelIHHMe NpogeccHOHAIbHbIe KOMMY-

HHUKAIUHU

NA-1IIK-9 opranusyer BeleHUE NEPETOBOPOB C TYpPUCTaMH, COTJIACOBAHMUE YCJIOBHUH J10TO-
BOpA I10 peajin3aluy TYPUCTCKOIO IPOAYKTa, OKA3aHUIO TYPUCTCKHX YCIIyT
NA-2ITK-9 o6ecnieunBaeT MHPOPMAITMOHHOE KOHCYJIHBTHPOBAHUE U COMPOBOXKICHHUE KIIMCH-

TOB TYPHUCTCKOTO MPEANPHUITH

HNA-3IIK-9 oOecreunBaer B3auMOACIHCTBUE C TypareHTaMu, TyponeparopamMu, 3KCKYpCHOH-
HBIMU OFOpO, TOCTHHHUIIAMH W KAacCaMU MPOJaXKH OWIIETOB, U MHBIMH CTOPOHHUMH OpTaHH3a-

IUSMHU
5(3) Opranuzanys TYPUCTCKON JeSATeIbHOCTH
1(1) Pycckuil s13bIK M KyJbTypa peuu
7(4) OKOJOTrH4YECKUH TypU3M
7(4) ArpoTypusm
7(4) JleueOHO-0310POBUTEIBHBIN TYPU3M
7(4) OO6pazoBaTenbHbIN TYPH3M
7(4) CepBuCHas I€SITEIBHOCTh B TYPU3ME
5(3) NudopmannonHas KynbTypa U CBsI3U € OOIIECTBEHHO-
CTBIO B TypU3MeE
4(2) [IpOEKTHO-TEXHOIOTNYECKAsl IPAKTUKA
8(4) [IpegumioMHas npakTuka
8(4) ['ocynapcTBeHHAs UTOTOBAsI ATTECTALIMS
8(4) BoinonHnenue u 3ammMra BBITYCKHOM KBalu(UKAIMOH-

HOM pabOoTHI

7.2. Onucanue NoKasarejeil 1 KpUTEPHEB OLCHUBAHU KOMIICTeH M

IToxa3artenn Kputepuu oneHuBanus
IIkaja no TpAAMIMOHHON NATHOAIBHOM CHCTEMe
Jlonoporosslii IHoporosbii IIpoaBUHYTHIN Boicokui
(«HEeYyIOBIIETBO- («ynoBieTBopu- («xopor1Io») («OTAMYIHOY)
PHUTEIBEHOY) TEIHHOY)

IK-4 CnocoGeH oprann3oBaTh npoiecc 00cay:KUBaHNS MOTPedUTeIell HA 0CHOBE HOPMAa-
THBHO-TIPABOBBIX aAKTOB, C Y4€TOM 3aMPOCOB MOTpeduTe/Iel U NPUMeHeHneM KJIHEeHTOPHeH-
THPOBAHHBIX TEXHOJIOTHIA.

N-111K-4 Opranusyer npouecchbl 00C/1y’;KMBaHUS NMOTPeOUTEIeH HA OCHOBE aHAIN3a PbI-
HOYHOIO CIPOCca ¥ NOTPedHOCTel TYPUCTOB M APYTHX HH(POPMALIMOHHO-KOMMYHUKATHBHBIX

TEeXHOJIOTHI.

3nanua | Hanuume He3Ha- | 3HAaeT OCHOBBI Op- | 3HAET M XOPOIIIO 3HaeT U MPEeKpacHo
YUTEIbHBIX, TaHU3aLUH IPO- BJIaJICET OCHOBAMH | BJaJ€eT OCHOBAMHM
(dbparMeHTapHBIX | IIECCOB OOCITYXKH- OpraHu3aIuy PO- | OpraHu3aluuud Mpo-
3HAaHWUM, TpeAy- | BAHUS TyPUCTOB. I[ECCOB 00CTYKH- I[ECCOB  OOCITyXH-
CMOTPEHHBIX BaHUS TYPUCTOB. BaHUS TYPUCTOB.
JAaHHOM  KOMIIe-
TEHITHEMN.

YMmenus OTCYTCTBYIOT YMeeT UCIoian30- YMeeT u Xopo1uio VYMeeT 1 OTINYHO
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yMEHHUS, Tpeay-
CMOTpPEHHBIE
JAHHOM  KOMIIe-
TEHIUEHN.

BaTb OCHOBEI Op-
TaHU3aLHH 1IPO-
IIECCOB OOCITYKH-
BaHUS TYPHUCTOB.

UCIIOJIB3YET OCHO-
BbI OPTraHU3aIUH
MPOIIECCOB 00CITY-
YKUBaHHS TYPHU-
CTOB.

UCIIOJIb3YET OCHO-
BbI OPraHHU3aIUH
MPOIIECCOB 00CITy-
YKUBaHUS TYPHU-
CTOB.

HaBpikn

Ot1cyTCcTBUE WU

Hammuyue  (par-
MEHTapHBIX
HaBBIKOB TMpEJy-
CMOTPEHHBIX
JAHHOM  KOMIIe-
TEHIAEHN.

Bnaneer Hekoto-
PBIMH cIIOCOOaMuU
OpraHHu3anuy Mpo-
IIECCOB 00CITYKH-
BaHMS TYPUCTOB.

Bnaneet xopoiio
crioco0amu opra-
HU3alUH Iporiec-
COB 00CITy)KMBaHUS
TYPHCTOB.

Biageer oTaum4HO
BCeMHU crmocobamu
OpraHu3aIfy IPo-
IIECCOB  OOCITyKHU-
BaHUS TYPUCTOB.

N-2I1K-4 KoopauHupyeT BbINOJHEHHE 00513aTe/IbCTB 10 Pa3MelleHNI0 NMPOKUBAHMIO, NH-
TAHHIO H CTPAXOBAHHMIO TYPUCTOB HA MEPHOJ TYPHCTCKOM IMOE31KH, HX TPAHCIIOPTHOMY, BH-
30BOMY, IKCKYPCHOHHOMY, MEJHIIMHCKOMY OOCJYKHBAHHMIO, OKA3aHUIO JONOJHUTEIbHBIX

YCJIYT.
3nanus | Hamvuune He3Ha- | 3HaeT OCHOBBI KO- | XOpomio 3HaeT oc- | OTIu4HO 3HaeT
YUTEJbHBIX, OpJIMHALIUU Bbl- | HOBBl ~ KOOpPJHHA- | OCHOBBI KOOpAMHA-
(¢parMeHTapHbIX | HOJHEHUS 00s3a- | LMW  BBIIOJHEHMS | IMM  BBIIOJIHEHUS
3HaHUW, Tpedy- | TENbCTB MO pa3Me- | 005A3aTeNbCTB MO | 00A3aTENBCTB IO
CMOTPEHHBIX LICHUIO TPOXKHBA- | pa3MELICHUIO IIPO- | Pa3MEILEHUI0 Ipo-
JAHHOM  KOMIIe- | HUIO, MHUTAHUIO U | )KUBAHWIO, [MTA- | )KUBAHUIO,  IUTa-
TEHLUEN. CTPaxOBaHMIO Ty- | HUIO U CTpaxoBa- | HUIO M CTpaxoBa-
PHUCTOB. HUIO TYPUCTOB. HUIO TYPUCTOB.

Ymenusa | OTCyTCTBYIOT YMmeer koopauHu- | Xopouo ymeer Ko- | OTIM4YHO yMeer
YMEHHUSA, Tpeay- | poBaTb BBIIOJIHE- | OPAUHUPOBATH BbI- | KOOPJAUHUPOBATh
CMOTpPEHHBIE HUE 00s3aTeNbCTB | MOJTHCHUE  00s3a- | BHIMOJTHCHUE 00sI-
JAHHOM  KOMIIe- | I0  Pa3MEIICHMIO | TEJIbCTB IO pa3Me- | 3aTeNbCTB IO pas-
TEHLUEN. IPOXUBAHUIO, IHU- | LEHUIO MPOYKUBA- | MEIIEHUIO IIPOXKHU-

TaHUI0O W CTpPaxo- | HUIO, NHWTAHUIO U | BAHHUIO, MUTAHUIO U
BaHUIO TypUCTOB. CTPaxOBaHMIO Ty- | CTPAaXOBaHUIO  TYy-
PHUCTOB. PHUCTOB.

HaBbikn | OtcyrctBue wunu | Bnaneer HaBbikamu | Xopomo  Biageer | OTIMYHO — BajaeeT
Halmyue  (par- | KOOpPAUHALMK BbI- | OCHOBAMHM KOOPJH- | OCHOBAMHU KOODPJIU-
MEHTapHBIX MOJIHEHUSI  00s3a- | HALlUKM  BBINIOJIHE- | HAIIUM  BBITOJIHE-
HaBBIKOB TIpeAy- | TEIbCTB MO pa3Me- | HUS 0053aTeNIbCTB | HUsSL  00s13aTENbCTB
CMOTPEHHBIX IIEHUIO TPOXHBa- | IO  pa3MEUICHMIO | IO  Pa3MEILEHUIO0
JAHHOW  KOMIIE- | HAIO, IMTaHWIO U | IPOKMBAHWIO, IH- | IPOKUBAHUIO, -
TEHIUEN. CTPaxOBaHMIO Ty- | TAHUIO U CTPaxo- | TAHUKO M CTpaxo-

PHUCTOB. BaHUIO TYPUCTOB. BaHUIO TYPUCTOB.

HNA-3ITK-4 Opranusyert npouecchl 00CIy;KMBaHUs NOTpeduTe el HA OCHOBE AaHAJIN3A PbI-

HOYHOIO CIIPOCA ¥ MOTPEeOHOCTEH TYPHCTOB U APYIUX 3aKAa34YHKOB YCJIYT.

3uanus | Hammume He3Ha- | 3HaeT OCHOBBI Op- | Xopomio 3HaeT oc- | OTIu4HO 3HAET
YUTEJIbHBIX, raHu3aluyd  Ipo- | HOBBl OPraHU3allUU | OCHOBBI OpraHu3a-
dbparMeHTapHBIX | lecca OOCTYyXKHBa- | Ipoliecca  00Ciy- | MU TIporiecca 00-
3HaHUHM, Tpeay- | HUA TNOoTpeOHuTeNel | KUBaHUA MOTPeOU- | CIIy)KUBAHHUS  TO-
CMOTPEHHBIX Ha OCHOBE aHallu3a | TeJeil Ha OcHOBe | TpeOuTenel Ha oc-
JAHHOM  KoMIle- | cripoca M TOTpeO- | aHaJM3a CHpoca U | HOBE aHaJIn3a
TEHIIUEH. HOCTEH TYpHUCTOB. | MOTPEOHOCTEW Ty- | cipoca W TOTpeO-

PHUCTOB. HOCTEH TYpUCTOB.

Ymenusi | OTCYTCTBYIOT YMmeer opranuzo- | Xopomo ymeer op- | OTIMYHO  yMeeT
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yMEHHUS, Tpeay-
CMOTpPEHHBIE
JAHHOM  KOMIIe-
TEHIUEHN.

BaTh Ipolecc 00-
CIIy)XMBaHUS  TIO-
TpeOuTeneil Ha oc-
HOBE aHayM3a
cripoca W MOTpeO-
HOCTEU TYPUCTOB.

raHu30BaTh  MIPO-
mecc 00CITyXUBa-
HUsl TmoTpedOuTenen
Ha OCHOBE aHalu3a
cripoca W MOTped-
HOCTEU TYpHUCTOB.

OpPraHHU30BaTh MPO-
mecc 0OCIyXHUBa-
HUS TOTpeduTeneit
Ha OCHOBE aHaJIM3a
copoca W TMOTpeOd-
HOCTEU TYpUCTOB.

HaBbiku

OrcyrcTBHE MU

Haguume  (par-
MEHTapHBIX
HaBBIKOB TIPEIy-
CMOTPEHHBIX
JAHHOW  KOoMIIe-
TCHIIHEH.

Bitaneer HaBblkamu
OpraHu3aluu mpo-
necca o00cCIyXHUBa-
HUS TOTpeduTenen
Ha OCHOBE aHaJM3a
cripoca W TOTpeO-
HOCTEHN TYPUCTOB.

Xopowo  Biajgeer
HABbIKAMU OpraHu-
3alMM  Tpoliecca
o0cy>KuBaHus To-
TpeduTeneil Ha oc-
HOBE aHanusa
cripoca W MOTped-
HOCTEU TYpHUCTOB.

OTnu4HO  BIIAJEET
HaBbIKAMU OpraHu-
3alMM  Ipouecca
00CITyKUBaHUS TO-
TpeduTeneil Ha oc-
HOBE aHaym3a
copoca W TMOTpeOd-
HOCTEU TYpUCTOB.

IIK- 9 CnocoeH ocyuiecTBJIATH BHYTPEeHHHE H BHEIIHME TPO(ecCHOHATIbHbIEe KOMMYHHUKA-

A

HNA-11TK-9 OpranusyeTt BejeHue NePeroBOPOB ¢ TYPUCTAMHU, COTJIACOBAHUE YCJIOBHIA 10T0-
BOPA 0 pean3ali TYPUCTCKOI0 MPOAYKTA, OKA3aHUI0 TYPUCTCKUX YCJIYT

3nanusa |Hanuune He3nauu- | 3HaeT OCHOBBI Opra- | Xopolio 3HaeT opra- | OTJIMYHO 3HAET Op-
TEJIbHBIX 3HAHUM | HU3ALUM BEIECHUE | HU3ALUIO BEJCHUE |TaHU3ALUIO BEICHUE
10 OPraHu3alliy |[[IEPErOBOPOB C TYpH- |IEPETOBOPOB C TypHU- IEPETOBOPOB € TYPH-
BEJICHHE [IEPETOBO- [CTaMH, COITIACOBAHME |CTAMHU, COIVIACOBAHUE (CTAMH, COTJIACOBAHUE
POB C TYpUCTaMH, | yCIOBHM IOTOBOpa | YCJIOBHMH JOrOBOpa | YCIOBUN JOTOBOPA
COIIaCOBaHUE 10 peaJIn3allvy Ty- | [0 pealu3aluy Ty- | IO peallu3alyH Ty-
YCIJIOBUH JI0rOBOpPA [pPUCTCKOTO MPOAYKTA, [PUCTCKOIO IPOAYKTA, [pPUCTCKOTO MPOIYKTa,
[0 peaJIn3allud | OKa3aHUIO TYPUCT- | OKA3aHMIO TYPUCT- | OKAa3aHUIO TYPHUCT-
TYpPUCTCKOI'O IIpO- CKHX YCIIyT CKUX YCIyT CKUX YCIyT
IyKTa, OKa3aHUIO
TYPUCTCKHX YCIYT
Ymenusa | OTcyTcTBHE yMe- | YMEET OpraHU30BBI- | XOpOIIO Oprain3o- | OTIMYHO OpraHu3o-
HUM NPEyCMOT- | BaTh BEJICHHUE NE€pe- | BIBAET IIEPErOBOPHI | BEIBAET IIEPETOBOPHI
PEHHBIX JaHHOW | TOBOPOB C TYPUCTa- |C TYPUCTAMH, COIJIA- |C TypUCTaMH, COTJIa-
KOMIIETEHIIHEH MU, COTJIACOBAaHHE | COBAHME YCIOBHI | COBaHHUE yCJIOBUMI
YCIIOBUH JIOTOBOpa | IOrOBOpA IO Peaiu- | A0roBOpa Mo peau-
[0 peaJin3ally Ty- | 3allMU TYPUCTCKOTO | 3al[UH TYPUCTCKOIO
[PUCTCKOTO MPOYKTa, IPOAYKTa, OKa3aHUIO [[TPOLYKTa, OKa3aHUIO
OKa3aHUIO TYPUCT- | TYPUCTCKUX YCIYT | TYpPHUCTCKHUX YCIYyT
CKHUX YCIyT
HaBbixkn | OtcyrcTBUE HaBbl- | Biageer HekoTopel- | Mmeer xopoiue HNmeet oTnnunbIe

KOB IIPENYCMOT-
PEHHBIX JTaHHOU
KOMIIETECHIINEN

MU HaBBIKaMH Opra-
HU3AIH BEJCHNE
MIEPErOBOPOB C TYPHU-
CTaMU, COTJIaCOBaHNE
yCIIOBUH JOrOBOpa
0 pean3ainy Ty-
[PUCTCKOTO MPOYKTA,
OKa3aHHIO TypHUCT-

CKHUX YCIyT

HAaBBIKHU IIPETyCMOT-
PEHHBIX JaHHOU
KOMIIETCHIINEH

HAaBBIKH I10 IIpEay-
CMOTPEHHBIX JaHHON
KOMIIETCHIINEN

HNA-2ITK-9 ObecneunBaeT HHGOPMALMOHHOE KOHCYJIbTHPOBAHUE M CONPOBOKIECHUE KJIMEH-
TOB TYPUCTCKOI0 NpeANpPUsATHS

3HaHug

‘OTCYTCTBI/IC 3HaHI/II>'I‘ 3HaeT OCHOBEI 00eC- ‘ XOpOIJ_IO 3HaCT KaK ‘ OTJIMYHO 3HACT KaK
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PEeAYCMOTPEHHBIX
TAHHOW KOMIIETEH-
ouen

neyeHust uHpopma-
IIMOHHOE KOHCYJIbTH-

pOBaHME U COIPO-
BOJK/ICHHE KIIMEHTOB

TYPUCTCKOTO TpeJ-

obecreunBaTh UH-
(hopmarmoHHOE KOH-
CYJbTHPOBAHHUE U
COIPOBOXKCHHE KIIH-
€HTOB TYPUCTCKOTO

o0ecnieunBaTh UH-
dbopMarmoHHOE KOH-
CYJTbTUPOBAHUE U
COTPOBOXKICHHUE KITH-
€HTOB TYPUCTCKOTO

PUATUSA IPEANPUSITHS IPEANPUSITHS
Ymenus OtcyrcTBUE yMe- |YMeeT obecrieunBaTh| XOpOIIO YMEET OTJINYHO YMEET
HUM NpeaycMoT- | UH(OpMalMOHHOE | oOecnedrBaTh MH- | OOecreyrBaTh HH-
PEHHBIX JaHHOW |KOHCYJBTHPOBaHUE U|(HOpMAIIIOHHOE KOH- | (hOpPMAIMOHHOE KOH-
KOMIIETEHIIUEN  |COMPOBOXKIAECHUE KIIU-| CYJIbTUPOBAHUE U CYJIbTUPOBAHUE U
€HTOB TYPUCTCKOT'O |[COIIPOBOXKIEHUE KIIU-|COMPOBOKIECHHUE KIIN-
NpEeANpUATUS €HTOB TYPUCTCKOTO | €HTOB TYPHCTCKOTO
NPEAIPUSITUS NPEANPUSITHS
HaBbiku OtcytcTBue HaBbI- |MIMeeT HaBbIkK 00ec-| MmeeT xopormue NwmeeT oTinuHbIC

KOB MPETyCMOTPEH-
HBIX JaHHOU KOM-
HeTeHIIUEH

ne4ynBaTh HHPOpMa-
IIMOHHOE KOHCYJIbTH-
pOBaHUE U COIPO-
BOJXKJICHHUE KIIMCHTOB
TYPUCTCKOTO TIpe/I-
PUATUS

HaBBIKH MPEyCMOT-
PEHHBIX JaHHOU
KOMIIETEHIIEN

HaBBIKU 10 o0ecIie-
YMBAHUIO HHPOPMa-
LIUOHHOM KOHCYJIbTH-
POBAaHMEM U COIIPO-
BOXKJCHUEM KIIMEH-
TOB TYPUCTCKOTO
IPEIIPUSITUS

HNA-31IK-9 ObGecneynBaeT B3aUMOJeiCTBHE ¢ TYPAT€HTAMH, TYPOIIEPATOPAMHM, IKCKYPCH-
OHHBIMHM 0I0PO, TOCTUHUIIAMM U KAacCAMM NMPOJAaKU OUJ1€TOB, U HHBIMUA CTOPOHHMMU OPraHM-

3alUAMHA

3Hanud

OTtcyTcTBUE 3HAHUIMA

MIPEAYCMOTPEHHBIX

JTaHHOM KOMIICTCH-
Uen

3HaeT OCHOBHI 110
obecrieueHny B3au-
MOJICHCTBUE C TY-
pareHtamu, Typore-
paTopamu, SKCKypCH-
OHHBIMU OIOpO, TOC-
TUHUIIAMH U KaccaMu
MPOJaXku OUIIETOB, U
WHBIMH CTOPOHHHMH
OpTraHHu3aIsIMI

Xopouio 3HaeT Kak
obOecrieunBaTh B3au-
MOJENUCTBUE C TY-
pareHTamu, Typore-
paTopaMu, SKCKypCH-
OHHBIMHU 01OpO, TOC-
TUHUIIAMH 1 KacCaMu
npoJaku OUIIETOB, U
WHBIMU CTOPOHHUMH
OpraHu3alusIMu

OTan4HbIC 3HAHUS TIO
o0ecIeyeHuno B3au-
MOJICUCTBHE C TY-
pareHTamu, Typorie-
paTopamu, 3KCKypCH-
OHHBIMHU 010pO, TOC-
TUHHIIAMHU B KacCaMH
po/iaXKu OMIIETOB, U
WHBIMH CTOPOHHUMU
OpraHU3aLsIMU

YMmenus

OtcyTcTBUE YMeE-

HUU IIPENYyCMOT-
PEHHBIX JTaHHOU
KOMIIETEHIIUEN

Vmeer o0ecnieunBaTh
B3aHMOJICHCTBUE C
TypareHTaMu, TypoO-
nepaTopamu, IKCKyp-
CHOHHBIMH OI0PO,
TOCTHHHIIAMU U Kac-
caMU TPoJIaXKu Ouie-
TOB, U HHBIMH CTO-
POHHHMH OpraHHU3a-
LHASIMHA

Xopouio ymeer
o0ecreunBarh B3au-
MOJEHCTBHE C Ty-
pareHTamu, Typorie-
paTropamu, SKCKypCH-
OHHBIMHU 01OpO, TOC-
TUHHIIAMHU B KaCCaMH
po/iaXku OMIIETOB, U
WHBIMU CTOPOHHUMH
OpraHu3alUsIMH

OTivyHBIE YMEHUS
10 00eCTIeYeHHIO
B3aMMO/ICHCTBHUE C
TypareHTaMu, Typo-
nepaTopamMu, SKCKyp-
CHUOHHBIMH 010pO,
TOCTUHHUIIAMH ¥ Kac-
caMu TpoJIaXku Owlie-
TOB, U MHBIMH CTO-
POHHUMH OpraHH3a-
[USIMH

HaBbiku

OTtcyTCcTBUE HaBbI-
KOB IIPEIYyCMOTPEH-
HBIX JaHHOU KOM-

HNmeer HeOobIINE
HABBIKH 10 oOecrIie-
YEHUIO B3aUMOIEH-

Xopolire HaBbIKH 110
o0ecriedeHuIo B3an-
MOJICHCTBUE C TY-

OTJIINYHBIE HABLIKUA
0 00€ECIIEYEHUTO
B3aMOJIEUCTBHUE C

neTeHIen CTBHUE C TypareHTaMH, pareHTaMu, TypoIie- | TypareHTaMu, Typo-
TypoIepaTopamMu, |paTopamH, SKCKYpCH-|TIEpaToOpaMu, 3KCKyp-
9KCKYPCHOHHBIMH | OHHBIMH O10pO, FOC- | CHOHHBIMHU 010pO,
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0r0pO, TOCTUHULIAMHU
U KaccaMu TPOIaKU
OUJICTOB, U NHBIMH

CTOPOHHHUMH OpIaHu-

TUHHUIIaMHU U KaCCaMH

MPOJIaXKK OUIJIETOB, U

HWHBIMHA CTOpOHHI/IMI/I
OpraHu3aIUsIMHU

TOCTUHHUIIAMU U KacC-
caMu TIPOJIaXKu Owie-
TOB, U HHBIMHU CTO-
POHHHMMH OpraHu3a-

3alusIMu OHAMHA

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUA (TECThI)
TecTbl

1. Kakue BHJIBI ITOE3J0K HEC OTHOCATCA K ACJIOBOMY TYpPU3MY:

6.

a)YyacTue B BbICTaBKax;

0)Yuactue B KOHPEPECHITUAX;

B)[locemienne MmoHacThIpei.

K yue6HOMY TYypH3My HE OTHOCSTCS:

a)X000H-TypHu3M ;

0)S13BIKOBBIC TYPHI;

B)KypchI MOBBIIICHNST KBATA(DUKAITHAH.

Kakue npeumyiecTBa 1aeT cTpaHe pa3BUTHE Typu3ma?

a)YBenn4yeHue HajloroBbIX cOOpOB ;

0)Pacnpenenenue cpencts OrKETa HA TYPUCTCKUE OOBEKTHI;

B)POCT 116eH Ha MECTHBIE TOBApHI.

Kakue HemocTaTku CBSI3aHbI C pa3BUTHEM Typu3Ma?

a)PocT 11eH Ha HEIBMYKUMOCTH

0)IIpuBieuenre KanuTaa;

B)Poct BBII.

MexyHapOHbIN TypPU3M:

a)Brle3] rpaxaH KOHKPETHON CTPaHbI C IOCTOSIHHOTO MECTA )KUTEJIBbCTBA B IPEIEIax
HAI[MOHAJILHBIX TPAHMII TOM K€ CTPaHBI Ui OT/AbIXa, YIOBIETBOPEHHE TO3HABATEIBHBIX
WHTEPECOB, 3aHATUH CIIOPTOM ;

0)CucremMaTu3upoBaHHas U HaIlpaBJICHHAs JESITeIbHOCTD MPEANPUATHI cephl Typus3ma,
CBsI3aHHAs C PEJOCTABIEHUEM TYPUCTCKHUX YCIIyT MHOCTPAHHBIM TYpUCTaM Ha TePPUTO-
pPHUH KaKOi-TuOO CTpaHHkI ;

B)Typu3sM, T/ie TYPHCTHI Y4acTBYIOT B UCCIICIOBAHUY IPUPO/IBI, TIOJIEBBIC HAOJIFOICHUS.
OTMmeThTE TPH BUIA SKOTYpH3MA!

a)Hayunslif Typu3M, Typbl HCTOPUU NPUPOJIbI, TPUKIIIOUEHYECKUI TYpU3M
6)KoHrpeccHO-BbICTaBOUHBIN TYpHU3M U OU3HEC-TIOE3JKU
B)MapuipyTHO-1103HaBaTEJIbHBIN TYpHU3M, I03HABATEIbHBIE TOE3/1KH, HAyUHbIE TOE3IKU pe-
JIUTHO3HBIX JEATENCH.

7.

Kakue u3 nepeuncieHHbIX PaKTOPOB OTHOCATCSA K BHYTPEHHUM (haKTOpaM, BIUSIOLIIM
Ha pa3BUTHE TypU3Ma:

a)Crpoc ¥ npeyioKeHNe Ha PhIHKE TYPUCTCKUX YCITYT, CETMEHTAIUS PhIHKA TYPUCTCKUX
YCIIyT, IPOLECCHI MOHOIIOJIN3ALIMY TypU3Ma, KaJpbl B TYPU3ME ;

0)YBenuueHne npoJoHKUTEIbHOCTU KU3HH, YBEIMUEHHUE 10X0J0B B CEMbE, T0CTYII-
HOCTh MH(OpMaIK 0 pa3BUTHH TypU3Ma ;

B)YBeIMUEHUE WU CHI)KEHUE TTOCOOUI B CEMBSIX, YBEIMUEHUE UM CHI)KEHUE BhIJIEsie-
MBIX CPEJCTB FOCYJapCTBOM Ha pa3BUTHE TypU3MA.

OKCTEHCHUBHbIE (PaKTOPHI:

a)Kpusucel, nonuruyeckas, puHaHCOBAs HECTAOMIBHOCTh, POCT 1I€H, KpUMUHAIIbHAS CH-
Tyalusl, y)kKeCTOUeHHEe TYPUCTCKUX (POpMalbHOCTEH;

6)IloBbIieHne kBanu(pUKAUH [IEPCOHATIA, TEXHUUYECKOE COBEPIIEHCTBOBAHUE MaTEPU-
JIBHOM 0a3bl, yIydlIeHHE Ka4eCTBa YCIYT;
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10.

11.

12.

13.

14.

15.

16.

17.

B)YBenuueHue yncia paboTHUKOB, HOBBIX 00BEKTOB TypH3Ma, YBEIHMUEHUE YnCiIa MaTe-
pPHAIIBHBIX yCITYT.
Kakue nepemeHHbIE HE HCTIONB3YIOTCSI B COBPEMEHHON MUPOBOI MPAKTUKE B KAUECTBE
MOKa3aTeiei SKOHOMHUYECKOTO 3P PeKTa TYpUHIYCTPUH I HAPOJAHOTO X03sicTBa?
a)Bkiaa Typusma B cO3laHUE HALIMOHAIBHOTO 10X0/a, BIUSHUE TYPUHIYCTPUH Ha pa3-
BUTHE PETHOHA ;
6)KonmuecTBo paboynx MECT B TYpU3ME;
B)/locTynmHOCTh HH(pOPMALIMK O Pa3BUTUU TYPHU3Ma, YBEIHMUCHHE JOXOJ0B B CEMbE.
Kakue QpyHKuMM Helb3s OTHECTH K OCHOBHBIM SKOHOMHYECKUM (DYHKIIUSAM MEXTyHa-
POIHOTO TypU3Ma:
a)Cepruduxanus, arTecTaius, nojauTudeckas GyHKIus ;
0)luBepcudukarusi SJKOHOMUKH TyTeM CO3AAHUSI OTPACIIC, 00CTYKUBAIOIITUX OTPACITH
Typu3Mma ;
B)/10X0/1HY10, BHEIIHEAKOHOMHUYECKYIO, IKOJIOTHUECKYIO.
UYrto Takoe BpeMEeHHbIE BbI€3/1bI TpakaH Poccrn, MHOCTpaHHBIX MPpaXKAaH U JInLl 0e3
IpaXXJIaHCTBA C MIOCTOSTHHOTO MECTA JKUTEIBCTBA B 03/J0POBUTEIILHBIX, TO3HABATEIBHBIX,
npodeccuoHaNbHO-/IEOBbIX, CHOPTHUBHBIX, PEIUTHO3HBIX U UHBIX HENIX 0e3 3aHATHS
OIJIAYMBAEMOH B CTPaHE BPEMEHHOTO PEObIBAaHHS eI TEIHHOCTHIO:
a)Typusm ;
0)Typ;
B)DKCKYypCHSI.
Uro Takoe BpEMEHHBIE BBIE3/IbI IPaX/1aH KOHKPETHOH CTPAaHbI C IOCTOSIHHOTO MECTa JKHU-
TEJNbCTBA B Mpe/eNaX HAllMOHAIBHBIX TPAHUI] TOH K€ CTPaHBbI JUIsl OTAbIXA, yIOBIETBOPE-
HUS I03HABATEIILHBIX HHTEPECOB, 3aHATUI CIIOPTOM U IPYTHX HEJAX:
a)BHyTpeHHU# TypHU3Mm;
0)MexayHapOaHBIN TYPU3M ;
B)DKCKYypCHSL.
B kakom rony 6s110 nognucano lllenrenckoe cornamenue Mmexay Hunepinangamu,
benbrueii, ®PI', ®pannueii u JlrokcemOyprom?

a)1895;

6)1985;

B)1958
K kakomy BUIy Typu3Ma OTHOCSITCSI IO€3/AKH CO CITy>KEOHBIMU LIEJSIMHU:
a)DKOJIOTUYECKH ;
6)/lenmoBoii ;
B)YueOHBIH.
Kak Ha3pIBalOTCS MOE3KU, KOTOPHIMU (hMpMa Harpa)xxaaeT CBOMX PaOOTHHUKOB 3a BBICO-
KM€ 1oKa3arenu B padore:

a)buznec-Typusm;
0)IHCEHTUB-TYpU3M ;
B)KOHTpECCHO-BBICTABOYHBIN TYPHU3M.
K kakomy Buay OTHOCATCS cienyromue GakTopbl: MPUPOIHO-KINMATHIECKHE, Teorpa-
dbudeckue, KyJabTypHO-UCTOPHYECKHE?
a)J/lemorpadudeckue ;
0)/lunamuueckue;

B)CTaTuyHblE.
Opranuzaropsl U MPOJABIEI TYPOB, HCTIOTHUTEIHN YCIYT, OTPEOUTENN TYPYCIYT OTHO-
CATCS K:
a)O0beKTaM TyppBIHKA;
6)CyOBeKTaM TyppbIHKa;
B)He NMEIOT OTHOIIEHUS K TYPPHIHKY.
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18.

19.

20.

21.

22

23.

24.

25.

25.

26.

27.

28.

Kto 3anumaercs pazpaboTKoOil TypUCTCKOTO MapipyTa, obecredeHueM TypPHUCTOB YCIIy-
ramu, OpraHu3alel pekjiambl, pACCYMTHIBACT U YCTAHABIMBACT ICHBI:
a)DKCKYPCOBO/I;

0)TypareHr ;

B) Typoneparop.

Kakoii pernon pacronaraet HauboJIbIINM HOMEPHBIM (POHIOM:
a)EBpornelickuii ;

0)AMEpPUKAaHCKUH ;

B)IOro-Bocrounas A3us u THXOOKEaHCKUN PETHOH.

Ha xakoii Tpancnopt npuxoautcst okoio 44% nepeBo3oK:

a)Bo3mymHblii ;

0)Kene3HonopoKHbIN ;

B)BoHBIi.

Kak Ha3pIBatOTCS NPEANPHUATHS, CYIIECTBYIOIINE TOJIBKO 32 CYET TypH3Ma:
a)Cdepbl IEpBUYHBIX YCITYT

6)Cdepsl BTOPHUHBIX YCIyT

B)Y HHX HET Ha3BaHUS

. UTo Ha3BIBaCTCA KOMILIEKCOM YCIyr o pasMCuIiCHUIO0, IICPEBO3KE, IMTAHUIO TYPHUCTOB,

9KCKYPCHOHHOMY OOCITYKMBaHMIO, @ TAKXKE YCIIyT THOB-NIEPEBOTYMKOB U IPYTHX 00b-
€MHEHHbIX Ha 0a3e IJ1aBHOMU LeNM MyTEeLECTBUI U MPEIOCTABISIEMbIX 110 OIIPEIEICHHO-
My MapuipyTy U B OIIpeJIeIEHHbIN CPOK:

a)TypnyreBka ;

6)Typ;

B)Typ. Pecypcsl.

Kak Ha3pIBaeTCsl TOKYMEHT, [TOATBEPXKAAOLINIA OIJIaTy Mpe1yCcMOTPEHHOM porpaMMon
00CITyKUBaHUS TYPUCTKO-IKCKYPCHUOHHBIX YCIYT U SIBJISIFOIIMICS OCHOBAHUEM Ha MOIy-
YEHUE 3TUX YCIYT TypUCTOM?

a)TypnyreBka ;

0)Typ ;

B)Typ. Pecypcsl.

Kak Ha3bIBaeTCsi COBOKYITHOCTb TOCTUHUI] U UHBIX CPEJCTB pa3MeIleHHs, CPEJCTB TPAHC-
opTa, 00bEKTOB OOIIECTBEHHOI'O MUTaHUs], 0ObEKTOB U CPEJCTB pa3BlICUeHUs], 00bEKTOB
MIO3HABATEJILHOTO, JI€JI0BOTO, CIIOPTUBHOIO, 03/I0POBUTENBHOIO U MHOTO HA3HAYECHMUSI,
OpraHM3alHiil, OCYHIECTBIIAIOMNX TYPONEPATOPCKYIO U TYPAareHTCTKYIO NeSTENIbHOCTD, a
TaKXe OpraHu3alui, MPeJOCTaBIAIONX YKCKYPCHOHHBIE YCIIYTH THOB-TIEPEBOTUMKOB:
a)Typunnycrpus ;

6)TypHucTCKUI PBIHOK;

B)Typucrckue pecypcsl.

Kak Ha3pIBaeTcs opranusanus, npuoOpeTaromias Typsl, pa3padoTaHHbIE TYpOIEepaTopoM
U peajn3yromiasi Typbl IOTPEOUTENSIM:

a)TypareHT ;

6)Typomeparop.

Ha xaxoii perroH npuxoautcst 65% BceX MEXIYHAPOAHBIX TYPUCTCKUX MOE3I0K:
a)EBpomy;

0)AMepuKy;

B)A3HIO.

KTo coBepiaeT 0osblie AETOBBIX MOE30K:

a)TanbsHIIH ;

0)cnanisi ;

B)AMEpUKaHIIBI.

Korna neHp pokaeHuss KOCMUYECKOT0 TypU3Ma:

a)18 suBaps 2004 1. ;
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6)28 anpens 2002 r.;
B)14 mapra 2003 r.
29. Kakas nosst typusma B BBII Poccuu:
a)l,5% ;
6)3% ;
B)5%.
30. Kakue cTpaHbl ABISIOTCS BEIyIIMMHU IO PACX0JaM Ha TYpU3M
a)l'epmanus, CIIIA, BenukoOpuranus ;
0)Uranus, @pannus, ['penus;
B)['epmanusi, Poccust, bpazumusi.

KoHTpoJibHBIe BONPOCHI 1151 HHAMBHAYAJIbHOIO 3a1aHNUS:
1. [TpyuuHBI ¥ TPEUMYIIECTBA aBTOMATHU3AIIH.
2. OcobenHnoctu 1 poOIIEeMBI pacceneHust Ha poccuiickom CeBepe.
3. [IporpammHOe o0ecrieueHre B Typu3Me.
4. TamoxeHHBIE (POPMATTBHOCTH.
5. Typsl u paboTa ¢ HUMH.
6.Be16op Typa.
7. Macutabbl, TEMITBI 1 OCOOEHHOCTU TYPUCTHUECKON AESITETbHOCTH.
8. TexHomorust 00CITy>KUBaHHS KIIUEHTa B Typhupme.
9. OcobeHHOCTH MPOLIECCOB OPraHU3allMy TYPUCTCKOM JEsITeIbHOCTH .
11. Ycnyru nutanus Kak 3JIEMEHT TYPHPOIYKTa.
12.Buasl nutanus.
13.Ilporpamma Typyder.
14. Bu3bl B TYpUCTUYECKOM JEIIE.
15.Ctpanbl BXOJA1IME B HIEHTC€HCKYIO 30HY.
16. IIporpamma oOCITy>KMUBaHHSI TYPUCTOB.
17. Tumnbl pecTOpaHoB .
18.TpancnopTHOe oOecreyeHue .
19.JloroBop ¢ aBTOTPaHCIOPTHBIMU NPEAIPUATUIMU.
20.YnpaBieHue pernoHaIbHbIM TYPU3MOM.
21.9KCcKypcHOHHOE 00CITy KHBaHHE.
22. CtpaxoBaHHE TypHUCTOB.
23.J1oroBOpHI CTpaxoBaHUS U 3KCKYPCUOHHOT'O OOCITYKUBaHUSI.
24 .be30nacHOCTb TypU3Ma.
25. Typuctuueckuii 6usHec B [larectane.
26. Ilonynapuele Typ.HanpasineHus B Poccnn.
277.®axTopsl, BAUSIOLINE HAa IEPCIIEKTUBY POCTa BHE3AHOIO Typu3Ma B PO.
28.Pa3BuTHE MEXIYHApPOAHOIO TypU3MA.
29. IlepcnieKTHUBBI pa3BUTHSI MEXKIAYHAPOJHOTO TypU3Ma .
30. Camble pUBIIEKATEIbHBIE CTPAHBI ISl TypHU3Ma.

7.4. MeToanka OlleHUBAHWS 3HAHUI, YMEHUI, HABBIKOB

Onenka 3HaHWI, YMEHUH, HAaBBIKOB M OIbITA ACATEIBHOCTH, XapaKTEPU3YIOLIUX 3TaIlbl
dbopMUpOBaHUS KOMIETEHIMHA MO AMCUUIUIMHE MPOBOASATCS B (OpMe TEKYIIEro KOHTPOJS U
IIPOMEKYTOUYHOU aTTecTauuu. TeKyluuii KOHTPOJIb IPOBOAMUTCS B TEYEHHE CEMECTpPA C LENbIO
oTpezieNieHus] YPOBHS YCBOCHHS 0Oy4aroIMMUCS 3HAHUM, (OPMUPOBAaHUS YMEHUI U HABBIKOB,
CBOEBPEMEHHOT'O BBISIBICHHUSI MpPENoaBaTesieM HEJOCTAaTKOB B IOATOTOBKE OOyYaroIuXcs U
MPUHITUSL HEOOXOAUMBIX MEp I0 €€ KOPPEKTUPOBKE, a TAaK¥Ke Uil COBEPIICHCTBOBAHUS METOAM-
K1 00yueHUsi, OpraHu3anuy yuyeOHo pabOThl M OKa3aHUs WHAWBUIYAIbHOM MOMOIIM 00ydaro-
HIUMUCH.
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KpuTepuy olieHKH 3HAHMH CTY/ICHTOB IIPH NPOBEIEHNH TECTHPOBAHUS
OueHka «OTJIMYHO» BHICTABJISIETCS MIPU YCIOBUHU MTPABUIILHOTO OTBETA CTYJIEHTA HE MEHEe
yeM 85% TeCTOBBIX 3aIaHUH.
OueHka «X0poII0)» BHICTABIISIETCS MPU YCIOBUH MPABUILHOTO OTBETA CTYJICHTAa HE MEHEe
gyeM 70% TeCcTOBBIX 3aIaHHUH.
OueHka «yJA0BJIEeTBOPUTEJIbHO» BBICTABISCTCS MPHU YCIOBUH MPABUIBLHOTO OTBETA CTY-
nenta He MeHee yeM 50% TecTOBBIX 3aaHHH.
OueHka «HeyI0BJIETBOPUTEJIBHO» BBICTABISCTCS MPU YCIOBUU NPABUIBLHOTO OTBETA
cryaeHTa MeHee yeM 50% TeCTOBBIX 3aIaHUH.
KpuTepun olleHKH 3HAHMIA CTYAEHTA IPH HANMMCAHNY HHIAMBHIAYAJbLHOLO 321aHUNA
OueHka «OTJIHYHO» - BBICTABJISIETCS CTYJICHTY, ITOKa3aBIIEMy BCECTOPOHHUE CHCTEMATH-
3UpOBaHHbBIC, TTyOOKHE 3HAHUS BOMPOCOB M YMEHHE YBEPEHHO MPUMEHSTHh UX Ha MPAKTUKE TPU
PEIICHNU KOHKPETHBIX 3a/1a4, CBOOOIHOE M MPABHIIBHOE 000CHOBAHUE MPUHSATHIX PEIICHUH.
OueHka «XOpOIIO» - BHICTABIISIETCS] CTYJEHTY, €CJIM OH TBEPJIO 3HAET MaTepuall, rpamMoT-
HO ¥ 1O CYIIECTBY M3JIaraeT €ro, ymMeeT MPUMEHITh MOJyYeHHbIC 3HaHUS Ha mpaktuke. Ho mo-
MyCKaeT B OTBETE WJIM B PEHICHUU 33a7a4 HEKOTOPbIE HETOYHOCTH, KOTOPbIE MOXKET YCTPAHUTD C
MTOMOIIBIO JOTIOJTHUTEIIBHBIX BOIMPOCOB TPEIIO1aBaTE]Is.
OuneHka «y10BJIE€TBOPUTEIbHO» - BBICTABISACTCS CTyIeHTY. [lokazaBmemy (parmenrap-
HBI, pa3pO3HEHHBIA XapaKTep 3HAHW, HEJOCTATOYHO MpPaBHIIbHBIE (OPMYIHUPOBKU 0a30BBIX
MOHSATUHN, HAPYIICHUS JIOTHYECKOM TOCIEIOBATEIILHOCTH B U3JIOKEHUHU MMPOTPAMMHOTO MaTepura-
na. Ho mpu 3TOM OH BiajieeT OCHOBHBIMH IMOHSTHSMHU BBIHOCHMBIX Ha KOHTPOJIBHYIO pPaboTy
TeM, HEOOXOIUMBIMU JUIsl JAJIbHEHIIIET0 0OyYSHHUSI U MOXKET MPUMEHATH MOJyYeHHBIC 3HAHUS 110
o0pa3ily B CTaHIApTHOM CUTYyallUH.
OueHka «HeyI0BJETBOPUTEILHO» - BBICTABJISETCS CTYACHTY, KOTOPBIN HE 3HAET 0OJIb-
1Iei YacTH OCHOBHOT'O COJIEP>KaHUsI BHIHOCUMBIX Ha KOHTPOJBHYIO pabOTy BOIIPOCOB TEM.
Kpurtepun olieHKH OTBETOB HA DK3aMeHe
OcHoBHOI (hopMO¥T TPOBEPKH 3HAHHK CTYJICHTOB IO AUCIUILIMHE «OpraHu3anys TypuCT-
CKOM JESTEIbHOCTU»B 4 ceMecTpe SBIISICTCS 9K3aMeH. BpicTaBlieHHE OIICHOK Ha K3aMEHE OCy-
IIECTBIISCTCS HA OCHOBE IIPUHITUIIOB OOBEKTUBHOCTH, CIIPABEUTMBOCTH, BCECTOPOHHETO aHAIM3a
YPOBHS 3HAHUU CTYJICHTOB W MPEJIOaraeT CoOII0IEHUE psiia YCIOBHM, obecrnieunBaronux -
(EeKTUBHOCTH OIEHOYHOM MPOLEYPHI, CPETU KOTOPHIX MOKHO BBIICTHUTh:
- 3HaHUE (PAKTUYECKOTO YUeOHO-TTPOrPaMMHOTO MaTepHalia 1Mo JAUCITUIUIMHE, B TOM YHCTIE
3HaHME 00s3aTeNbHON TUTEPaTypPhl U COBPEMEHHBIX MyOIMKaIUil 0 IporpaMMme Kypca;
- HAJIMYKE JIOTUKU B CTPYKTYpE OTBETA CTYACHTA, TOTOBHOCTh K IUCKYCCUM M apryMeHTa-
LIMA CBOETO OTBETA; YPOBEHb CAMOCTOSITEIBHOTO MBIIUICHHS CTYAEHTa C 3JIEMEHTaMH TBOpYE-
CKOT'0 MOJIX0/1a K U3JIOKEHUIO0 MaTepuaa;
- CTETIEHb aKTUBHOCTHU CTY/I€HTA HA CEMUHAPCKUX U MPAKTUUECKUX 3aHATHUSX;
-HaJINYKE TPOITYCKOB JICKIIMOHHBIX U MPAKTHUYECKUX 3aHATHI 10 HEYBAXKHUTEIBHBIM TPH-
YHUHAaM.

OlleHUBaHUE TIPOBOJUTCS IO CUCTEME: «OTJIMYHO/ XOPOIIO/ YIOBJICTBOPUTEIb-
HO/HEYIOBJIETBOPUTEILHO.

- OlleHKa «OTJIMYHO»: OTBET BHICOKOTO KAa4yeCTBa, ypOBEHb OTBETAa OTBEYAET BCEM Tpe-
OOBaHUSAM, TEOPETUUECKOE COJIEpPKaHHEe Kypca OCBOCHO IMOJIHOCTHIO, O€3 MmpobenoB, He0OX0au-
MbI€ HaBBIKH PabOTBI C OCBOCHHBIM MaTepHaioM c(HOpMHPOBaHbBI, BCE MPETyCMOTPEHHbBIE MPO-
rpaMMoii 00ydeHUs yueOHbIC 3a1aHHUs BBITIOJHEHBI, KAUECTBO UX BBIMOJHEHHS OLIECHEHO YMCIOM
0aoB, OJIM3KUM K MaKCUMaIbHOMY.

- OueHKa «XOpOUIO»: YPOBEHb OTBETA COOTBETCTBYET BCEM OCHOBHBIM TPEOOBaHHSIM,
TEOPETHUYECKOE COJIEPKAHUE Kypca OCBOCHO TOJHOCThIO, O3 MPOoOeIoB, HEKOTOPhIE MpaKTHYIe-
CKHE HaBBIKM PabOTHI C OCBOCHHBIM MaTepHaioM C(OPMHPOBAHBI HEAOCTATOYHO, BCE IMpPEIy-
CMOTPEHHBIC MPOrpaMMOI OOYYEHUS 3aJaHUs BBIMOJHECHBI, KAYECTBO BBIMOIHEHUS OJHOTO W3
HUX HE OICHCHO MaKCHMAJIbHBIM YKCJIOM 0ajUIOB, HEKOTOPBIC M3 BBHIOJHCHHBIX 3aJ[aHUM, BO3-
MO>KHO, COJIEpXKaT OITUOKH.
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- OueHKa «yAOBJIETBOPUTEIHLHO»: YPOBCHh OTBETA COOTBETCTBYET OOJIBITUHCTBY Tpe-
0OOBaHMUIi, TECOPETHUUECKOE COJEPIKAHUE Kypca OCBOCHO YaCTUYHO, HO MPOOENBl HE HOCAT CyIIle-
CTBEHHOT'O XapakTepa, HeOOXOIUMBbIC MPAKTUYCCKUE HABBIKK PA0OTHI C OCBOCHHBIM MaTEPHAIOM
B OCHOBHOM C(HOPMHPOBAHBI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOTPAMMON O0yuYeHUsS ydeO-
HBIX 33J[aHUH BBIIIOJHEHO, HEKOTOPBIC BUIbI 3aJJAHUH BBITOJIHECHBI C OIIMOKaAMHU.

- OneHKa «HeYAOBJIETBOPUTEIBbHO»: TEOPETUUECKOE COJIEpKAHUE Kypca OCBOCHO 4Ya-
CTHUYHO, HEOOXOJIUMBbIC NPAKTHYCCKHE HABBIKM pPaOOTBl HE CGHOPMHUPOBAHBI, OOJBIIMHCTBO
MPEyCMOTPEHHBIX MMPOTPAMMOI 00yUeHUs yUeOHBIX 3aJaHUI HE BBHIMIOJIHEHO, IN0O KA4eCTBO UX
BBITIOJTHCHHS OLICHEHO YHCJIOM OajlioB, OJIM3KUM K MUHHMAJILHOMY; IPH JOMOJHUTEILHON ca-
MOCTOSITEJIBHON paboTe Haj MaTepUualioM Kypca BO3MOXKHO IMOBBIIICHUE KA4eCTBA BBITIOJHEHUS
y4eOHBIX 3aJaHUH.

YTBEPX/IEHO
Ha 3aceanuu Kadeapol
«16» mapta 2022 r. mpotokos Ne 7
3aB. kadenpoii, mpod. Pamxados A.H
Bonpocsl Ha 3K3aMeH 10 JHCHHUIIJIMHE
1.ITonsiTne «ycmyray
2 Bugael yenyr
3 OYHKIMH U PE3yJIbTaThl yCIYT
4 J)Ku3HEeHHBIN LUKII YCIyTH
5 PBIHOK yCIIyT ¥ €r0 0COOEHHOCTH
6 CepBUC KaK JIESITEIbHOCTh
7 Buzibl CEpBUCHOM IESTENBHOCTH
8 IIpuHIMIIBI COBPEMEHHOT'O CEpBHCA
9 3amaun COBpEMEHHOI'0 CepBHCa
10 Knaccudukanust morpeOHOCTEH B cepBUCe
11 Dransl mpouecca 00CITyKUBaHUS
12 [1oHsATHE «KKOHTAKTHOM 30HBI»
13 OcobenHoctu pabOTH B KOHTAKTHOW 30HE
14 OGmmepoccuiickuii kiaaccu(puKaTop yCiIyr HaceJIeHHIO
15 TlpenocraBineHne OCHOBHBIX BUJIOB YCIIyT
16 MatepuanbHble yciayru (ObITOBBIE)
17 MarepuanbHble yCIyTr (TpaHCIIOPTHBIE)
18 MatepuasibHble yciayry (0OIIECTBEHHOTO MUTaHMS)
19 MarepuasbHble yciayru (pO3HUYHOM U ONTOBOM TOPTOBIIN)
20 CouunanbHO-KyJIbTypHBIE YCIYTH (TYPUCTCKUE U HKCKYPCUOHHBIE)
21 ConuasbHO-KYyJIBTYypHBIE YCIYTH (CAaHATOPHO-03/10POBUTENBHBIE)
22 CouunanbHO-KyJIbTypHBIE YCIYTH (TOCTUHUYHBIE)
23 ConuasibHO-KYyJIbTypHBIE YCIyTH ((PU3NUYECKON KYIbTYPHI U CIOPTA)
24 ®opmel 00CITy)XKMBaHUS TOTpedUTENen
25 Metozsl 00cIyKUBaHUs IOTpedUTENeH
26 IlpaBuiia 0OCITy>)KUBaHUS TOTpeOUTENEH
27 loroBopHBIE 00s13aTEIHCTBA B CEPBUCE
28 Onutara ycmyru
29 Tloka3aTenu KayecTBa yCiIyr
30 KoHTpoJIb 1 OlLIEHKA KauecTBa yCIyT.

8. IlepeyeHb OCHOBHOI M 1ONIOJTHUTEJILHOM Y4eOHOM JTUTEPATYyPHI,

HE00X0IMMOM JJIS1 0CBOCHH S JUCIHHILINHLI
a) OCHOBHasl JIMTepaTypa:
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1. Pe3nuk, I'. A. CepBucHas nestenbHOCTh : yueOHUK / [.A. Pe3nuk, A.M. Mackaega, 1O.C.
[Tonomapenko. — Mocksa : UH®PA-M, 2020. — 202 c. — (Bricmiee obpazoBanue: baka-
naspuat). — DOI 10.12737/2680. - ISBN 978-5-16-101214-7. - Tekcr : anektponnsiid. - URL:
https://znanium.com/catalog/product/1087820 (29.11.2020).

2 Pomanosuu, XK. A. CepBuchas nesrenbHOCTh : yaeOHUK / K. A. Pomanosuu, C. JI. Kana-
yeB; noja oomr. pexa. mpod. XK. A. PomanoBuua. — 7-e u3z., crep. — Mocksa : M3naTenbscko-
toproBasi kopriopauus «Jlamkos u K°», 2019. — 284 c. - ISBN 978-5-394- 03453-4. - Tekcr :
anektporHbiid. - URL: https://znanium.com/catalog/product/1092982 (29.11.2020).

3 CepsucHas aesTenbHOCTh : yueOHuK / [llaponoB M.A., mox pen., 'epacumona I'.B., Uito-
xuHa ['"MI. — Mocksa : KnoPyc, 2020. — 282 c. — ISBN 978-5-406-00937-6. — URL.:
https://book.ru/book/934196 (nata ob6pamenns: 13.04.2020). — TeKCT 3JI€KTPOHHBIIA.

0) 10MOJIHUTE/ILHASA JIUTEPaTypa

4. Heperuna, T.I'. Opranuzamnus CEpBUCHOW NEATEIBHOCTH : y4e0.- METOJ, KOMIUICKC JIs
CTYJICHTOB BBICHIMX TPO(ECCHOHATBHBIX YUYPCIKIACHUA THEBHOW M 3a09HON (GopM 0oOyueHus
crienuaabHOCTH «COlMaIbHO-KYJIBTYPHBIN cepBuc U Typusm» / T.I'. Heperuna. - 4-e u3z., crep.
- MockBa ®JIMHTA, 2019. - 102 c. - ISBN 978-5-9765-1205-4. - Tekcr : anektponHbIil. - URL:
https://znanium.com/catalog/product/1040128 (29.11.2020).

5 Benenunckuii, B.I'. CepBucHas nestensHOCTh : yaeOnuk / Benenunckuit B.I'. — Mockaa :
KnoPyc, 2019. — 175 c. — (6akamaBpuat). — ISBN 978-5-406-06172-5. — URL:
https://book.ru/book/934393 (nata obopamenus: 13.04.2020). — TeKCT : 3IEKTPOHHBIH.

6 JIsicenko, HO.B. CepBucHoe o6cinyKuBaHue U OpraHU3alusi KOMMEPUECKOH JesITeNbHOCTH :
monorpadus / JIeicenko F0.B., JIeicenko M.B., benokonos 10.B. — Mocksa : Pycaiinac, 2019.
— 97 c. — ISBN 978-5- 4365-3848-8. — URL.: https://book.ru/book/933921 (nara obpamienus:
13.04.2020). — TeKcT : 3JEKTPOHHBIH.

7. Bunorpanosa M. B., Ilanuna 3. U. Opranuzaius u 1iaHUpOBaHUE ACATEILHOCTU Tpe-
npusatuil cepsl cepsuca [Teker] : yuebnoe nmocodue - Pex. YMO. M. : lamkos u K, 2013.

9. IlepeyeHnb pecypcoB HH(OPMALMOHHO-TEJIeKOMMYHUKAUMOHHOH ceTH «HTep-
HeT», He0OXOAUMBIX VIl OCBOCHUSI IMCHUTIMHBI
Ba3bl JaHHBIX, HHPOPMALHOHHO-CIIPABOYHbIE CHCTEMBI

1. 3akoH o 3amuTe npas norpedutens” - http://www.zakon-o-potrebitele.ru

2. O6mepoccuiickmii kiaccudukarop ycrayr (OKYH) - http://www.klassifikators.ru/okun

3. O0bvenunenue norpedureneit Poccun Ha caiire conepxurcs nHGpoOpMaius o 3amuTe npas
notpedureneil ToBapoB U ycayr.[DeKTpoHHbBIN pecypc] - www.potrebitel-russia.ru

4. Toprosins B Poccun. 2011: Crar. c6./ Poccrar. - M., 2011. - 519 c. URL: 9
http://gks.ru/wps/wem/connect/rosstat/rosstatsite/main/publishing/catalog/statisticCollections/d
oc_ 1139916653601 upopmannonsslii mopran Koncynerant [Tmoc [DnekTponHsbIit pecypc] —
Pexxwum noctyna: http://www.consultant.ru.

5. Poccuiickuii Typusm. http://russiantourism.ru/main/main_15143.html Russiantourism.ru —
ATO MOpTaN 0 TypusMe B Poccuu u O6mmxHEM 3apyOexbe.

6. Bece o typusme. Typuctuueckas oubauoreka. http://tourlib.net/books tourism/aleks21.htm.
Caiit «Bce o TypusMe - Typuctudeckas OnOIMoTeKay MOoCBALIeH Mpo0ieMaM pa3BUTUS TypU3Ma
B Mupe. CaliT co3/1aH ¢ 1IeJIbI0 HAKOIJIEeHUsl 1 0OMeHa HH(popMaliel o Typu3Me, TYPUCTHIECKOM
Om3Hece, OT/bIXe, MyTEHIECTBUAX U PEKPEAInH, a TAK)Ke 00CYKICHUS TPOOIIeM TYPHCTHIECKOTO
o0Opa3oBaHusl.

7. Manwckast, MLI1. 'octuanansriit 6usnec [dnextpornsiii pecype] / M.I1. Manbckas, JLT.
[Tannsk. — DIEKTPOH TEKCT JaH. — Pexum gocrymna:
http://uchebnikionline.ru/turizm/gotelniy biznes -
malska mp/yakist obslugovuvannya gotelniy sferi.htm.

8. [Nanens nomamuero notpedsenus (SCIF Panel) DToT caiiT mocBsieH yHUKaAIBHOMY pOC-
CHIICKOMY MTPOEKTY MO U3YyUEHHIO MPENNOYTeHUH B MOKYNKaX U MOTPEOICHUN pa3IMUHbIX TOBa-
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http://www.potrebitel-russia.ru/

POB TIOBCETHEBHOTO CITPOCA, a TaKyKe MOTpeOIeHus B cepe yciyr. [ DIeKTpOHHBIH pecypc], —

Pexum noctyna: http://romir.ru/ .

9. CoobuiecTBo mpodheccuoHanoB rocTHHUYHOTO Ou3Heca - Ha caiite comepxutcst 0630pHas,
AHAJTUTHYECKAs U CTATUCTHYECKast MH(OPMAIHs O PhIHKE TOCTHHUYHBIX YCIyT [ DIEKTPOHHBIN

pecypc] http://www.frontdesk.ru .

10. I'mnpaun Mapketosoros. Ha caiite cogepxxurcst undopmarus B chepe MapKeTHHTOBBIC
CTaThU, KHHUTH, DJICKTPOHHBIE YUEOHUKH. [ DIEKTPOHHBIN pecypc]| — Pexum gocryna:

http://www.marketologi.ru/ .

HanmenoBanue snexkrponno- | [lpunan- | Axapec caii- | HanmmeHoBaHHMe opraHU3alldK-
OMOIMOTEYHOM CUCTEMBI K- Ta BJIaJICIIb1Ia, PEKBU3HUTHI JJOTOBO-
(BBC) HOCTh pa Ha UCIIOJIP30BAHUE
OBbC ®I'bOY BIIO PI'A3Y | ctopon- | http://ebs.rg | OOO «H3narenscro Jlauby»
(Poccuiickuii rocylapcTBeH- | Has azu.ru Cankr-Ilerepbypr I'ockonTpakt Ne
HBII arpapHbIii 3a049HbII 934/14 ot 08/12/2022
yaBepenter) DBC ¢ 20/12/22 10 20/12/25
«AgriLiby»
DneKTpoHHO-OMONMoTeuHast | CTOpoH- | http://e.lanb | OOO «M3narensctso Jlanby
cuctema «M31aTenbCTBO HS ook.com Cankr-llerepOypr I'ockonTpakT Ne
Tansy (KypHaer) 934/14 ot 08/12/2022
¢ 20/12/22 no 20/12/25
DneKTpoHHO-OMONMoTeuHast | CTOpoH- | http://e.lanb | OOO «M3narensctso Jlanby
cucrema «M31aTesbeTBO Hss ook.com Cankr-IlerepOypr ['ockonTpakt Ne
Tanby (<UHKeHEpHBIE 934/14 ot 08/12/2022
HayKi) ¢ 20/12/22 10 20/12/25
DneKkTpoHHO-OMONMMoTeuHast | ctopoH- | http://e.lanb | OO0 «H3narensctBo Jlanb»
cuctema «M31aTenbCTBO HS ook.com Cankr-llerepOypr I'ockonTpakT Ne
Jlanpy. «TexHoaorus nuiie- 934/14 ot 08/12/2022
BBIX [TPOM3BOJICTBY, « XUMHSD) ¢ 20/12/22 no 20/12/25
000 «M3natenscTBo Jlanpy
Cankr-IletepOypr ['ockorTpakT No
934/14 ot 08/12/2022
¢ 20/12/22 no 20/12/25
OnekTpoHHO-0MONMoTeUHass | cTOpoH- | http://e.lanb | OOO «M3narenscro Jlauby»
cuctema «M31aTenbCTBO HS ook.com Canxr-Tletepbypr I'ockonTpakT Ne
Jlanb» («Berepunapus u 934/14 ot 08/12/2022
CeBbCKOe XO3SIICTRBO ¢ 20/12/22 no 20/12/25
OnexkTpoHHO-0MONMMoTeuHast | ctopoH- | http://e.lanb | OO0 «H3narenscrso Jlanb»
cuctema «M31aTenbCTBO HS ook.com Canxr-Tlerepbypr I'ockonTpakT Ne
Jlauby. « TexHomorus nuiie- 934/14 ot 08/12/2022
BBIX TIPOU3BOJICTBY, «XH- ¢ 20/12/22 o 20/12/25
MusD», «HKEeHepHO- TeXHU-
YEeCKUE HAYKM)
OnekTpoHHO-0MONMoTeUHast | cTOpoH- | http://e.lanb | OOO «M3narenscro Jlaub»
cuctema «M31aTenbCTBO HS ook.com Canxr-Tlerepbypr I'ockonTpakT Ne
Jlanby» («Betepunapus u 934/14 ot 08/12/2022
CEIIbCKOE X03SHCTBOY) ¢ 20/12/22 no 20/12/25
OnexkTpoHHO-0MONMOTEUHast | CTOpoH- | http://e.lanb | OOO «M3narenscro Jlaub»
cuctema «/M31aTeIbpCTBO HSS ook.com Cankr-IlerepOypr 'ockonTpakt Ne
Jlanby» («Betepunapus u 934/14 ot 08/12/2022
CEIIbCKOE X03SHCTBOY) ¢ 20/12/22 no 20/12/25
OnekTpoHHO-0MONMoTeuHast | cTtopoH- | http://e.lanb | OO0 «M3narenscrso Jlanb»
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Jlausy. «TexHomorus nuiie-
BBIX TPOU3BOJICTBY,« XUMHSI»

9 cucrema «M3narenbcTBO HsIs ook.com Cankr-ITetepOypr I'ockoHTpakT Ne
Jlanp» «HXeHepHbIE 934/14 ot 08/12/2022
HayKI» ¢ 20/12/22 no 20/12/25
«TexHoorus MUIIEBBIX
MIPOU3BOACTBY, «XUMHUSI»

10 | DnexkrpoHHO-OMONMMOTEUHAst | cTopoH- | http://e.lanb | OOO «M3narenscTBo Jlanb»
cucrema «31aTebCTBO Hs ook.com Cankr-IlerepOypr 'ockonTpakT No
Tanby («BeTepHHapHs U 934/14 ot 08/12/2022
CEJIbCKOE XO3SHCTBOY) ¢ 20/12/22 no 20/12/25
Polpred.com cropoH- | http://polpre | OOO «U3narenscto Jlanby

11 HSS d.com Cankrt-IletepOypr ['ockorTpakT No

934/14 ot 08/12/2022
¢ 20/12/22 no 20/12/25
3BbC «IOpaiit» cropoH- | http://www. | OOO «U3narensctso Jlanby
12 HAA biblio- Cankrt-IletepOypr ['ockorTpakT No
online.ru/ 934/14 ot 08/12/2022
- ¢ 20/12/22 no 20/12/25

13 | DnexrpoHHO-OMOMMOTEUHast | ctopoH- | http://e.lanb | OOO «M3narenscTBo Jlanb»
cucrema «31aTenbCTBO Hsist ook.com Cankr-llerepOypr I'ockonTpakT Ne
Jlanp» («JlecHOE X0O3SHMCTBO U 934/14 ot 08/12/2022
JIECOMHIKEHEPHOE 11eTI0») ¢ 20/12/22 no 20/12/25

14 | DnekTpoHHO-OMONMMOTEYHAass | cTopoH- | http://e.lanb | OOO «M3narenscTBo Jlanb»
cucrema «M31aTenbCTBO HIs ook.com Cankr-IlerepGypr Jlorosop ot
Jlanby» («MHKEeHEepHBIC 09/07/2013 r.

Haykm» U «Hbopmarnkay) bes orpannyenns BpemMenu

15 | DnextpoHHO-OMOMMOTEYHAst | cTOopoH- | http://e.lanb | JlomonnurenbHOe cornamenue ot
cuctema «M31aTenbCTBO HS ook.com 01.12.2022 k morosopy Ne 521 ot
Jlanpy. «TexHoJorus nuiie- 07.06.2022 r.

BBIX IPOU3BOICTBY ,« X UMHSD»

16 | DnexTpoHHO-OMOMMOTEYHass | ctopoH- | http://e.lanb | OOO «Opaiit» Jorosop Ne 35 ot
cucrema «M31aTenbCTBO HIs ook.com 12.12.2022 r. x pasneny «Jleren-
Jlanb» («MHXEHEPHBIE AapHbIC KHUTTD)

Haykm» U «MHbopMaTuKa)

17 | DnextpoHHO-OnOMMOTEUHass | cTopoH- | http://e.lanb | OOO «M3narenscTBo JlaHb»

cuctema «M31aTenbCTBO HS ook.com Canxr-Tlerepbypr I'ockonTpakT Ne

934/14 ot 08/12/2022
¢ 20/12/22 no 20/12/25

10. MeToauueckune yKazaHus JJis1 00y4arOIMXCH M0 OCBOEHHI0 THCHMILINHBI
W3ydyeHne NUCHUIUIMHBI OCYIIECTBISETCS C UCMOIB30BaHUEM KIIACCHYECKHX (GopM ydel-
HBIX 3aHITHI: JEKIHH, TPaKTUYECKUX 3aHATUM, CAMOCTOSATEILHON pabOThl BO BHEAYJIUTOPHOU
00CTaHOBKeE.

PexomeHnaauuu no noaAroroBKe K JeKIHOHHBIM 3aHATHAM
Jlexkuus siBisercs Beaymiel ¢popMol yueOHBIX 3aHATHM, MpeJHa3HAYCHA Ul U3JI0KEHUS
npernojaBaTesieM CUCTEMAaTU3UPOBAHHBIX OCHOB HAYYHBIX 3HAHUU MO JUCHMIUIMHE, aHAJTUTHYe-
CKOM MH(OPMAaLMU O AUCKYCCHUOHHBIX MPOoOIeMax, COCTOSHUM M NePCHEeKTHBAX MOBBIIICHUS Ka-
YyecTBa MUILEBbIX NMPOIYyKTOB. Ha nekiuu, kak npaBuiio, HOJHUMAIOTCS HAauOOJIee CIOXKHBIE, Y3-
JIOBBbIE BOMPOCHI YU€OHOM JUCIUIIINHBI.
MaxkcumanbHbli 3QPEeKT JeKuus JaeT TorAa, KOrjaa CTyAeHT 3apaHee TOTOBUTCS K JIEKIHU-
OHHOMY 3aHSATHIO: 3HAKOMHTCS C MTPOOJIeMaMHt JIEKLIUU 10 YYeOHHUKY WJIH 110 IPOrpamMMe JUCIIH-
IMHBL. PekoMeHyercs mpocMaTpuBaTh 3alMCH MPENbIIYIIEro y4eOHOro 3aHATUS, UCXOIs U3
JIOTMYECKOTO €IMHCTBA T€M YUeOHOM! JUCIUIITUHBI.
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B xope nekuuu cTyIeHTy 11enecoo0pasHo:

CTpeMuThCs HE K JIOCTIOBHOM 3alMCH U3J1araeMoro mpemnojaBareieM yaeOHoro Marepuana,
a K OCMBICJICHHUIO YCIIBIIIAHHOTO U 3aIIUCH CBOMMH CJIOBaMU OCHOBHBIX (DAKTOB, MBICIEH JIEKTO-
pa; BbIpabaThIBaTh HABBIKM TE3MCHOTO M3JIOKECHUS M HAMMCaHMUA y4yeOHOro MaTepualia, BeCTH
3aliCU «CBOMMH CIIOBaMU», BMECTE C TE€M, HE JIOMyCKas MCKa)XEHWsl WJIM MOAMEHBI CMBICIA
HAYYHBIX BbIpakeHH. Ompenenenus, Ha KOTOpble 0oOpallaeT BHUMAaHUE IPEroaBaTelb JTu0o
cloBaMu, 1100 MHTOHALIMEH, CIIelyeT 3alUChIBaTh YETKO, A0CI0BHO. Kak mpaBuiio, Takue ompe-
JIeNICHHsI TIPETI01aBaTelb TOBTOPSET HECKOJIBKO pa3 MM AT MO/ 3aIUCh.
1.OcTaBisaTh B TETpaau IJig KOHCIEKTa JIEKIUU HIMPOKUE MOJIsl, TUOO BECTH 3alKCH Ha OJHOMN
CTpaHHIIe. TO HYXKHO Uil TOTO, YTOOBI B JAJIbHEHIIIEM MOXKHO ObUIO ObI BHOCHTH HEOOXOIUMBIE
JOTIONIHEHUS B COJIEp)KaHUE JIEKIMU M3 Pa3MYHbIX HCTOYHUKOB: MOHOrpaduil, ydeOHBIX
0COOM, NEPUOIUKH U JIP.

2 [IucaTtpe Ha3BaHUE TEMbI, y4EOHbIE BOIIPOCHI JIEKIIMH Ha HOBOW CTpaHHULIE TETPAAH, YTOOBI JIETKO
MOYKHO OBUIO HalWTH HEOOXOAUMBIE yUeOHBIH MaTepHall.

3. HaunnHath Kaxayio HOBYIO MBICIb, HOBBI (DparMeHT JIEKIIUU C KPACHOM CTPOKH; 3aroJIOBKU U
MOJ3arOJIOBKH, Ba)KHEHININE TOJIOKEHUS, HA KOTOphle oOpalaeT BHUMAaHHE MpPENoJaBaTelb, a
TaK)Ke OIpe/eICHHs BBIACNATh: OyKBaMH OOJBIIEr0 pa3Mepa, YepHUJIaMH JPYroro IBeTa, J1udo
MOTYEPKUBATD.

4. HymepoBaTh BCTpeUaroluecs B JISKIUK nepeuncieHus mudpamu: 1, 2,3 . . ., unu OykBamu: a,
0, B. . . . Ilepeuncnenus ydiie 3amuchIBaTh CTONOIOM. Takas 3amucCh MPHUAAET KOHCHEKTY
OOJIBIIYIO HATJIITHOCTD U CIIOCOOCTBYET JyUlIeMy 3allOMUHAHHUIO Y4eOHOTO MaTepHuaia.

5. BeIpaborarte ya0OHYIO W TIOHSATHYIO Ui CeOsl CHCTEMYy COKpAIICHHH W YCIOBHBIX
0003HaYeHH. DTO YKOHOMUT BPEMs, MO3BOJISIET 3aMCHIBATh MaTepUal KaKIOW JIEKIUU MOYTH
JIOCJIOBHO, JTa€T BO3MOYKHOCTh CKOHIICHTPUPOBAaTh BHHMAaHHE Ha COJCPKAHUU H3JIaraeMoro
MaTepuaia, a He Ha MeXaHHYeCKOM MPOoIecce KOHCIEKTUPOBAHMUS.

[To OKOHYAHUIO JIEKIIUHU 1IETIECO00Pa3HO 10pabaThIBaTh €€ KOHCIIEKT BO BPEMsI CaMOCTOS-
TeIbHOU paboThl B TOT K€ JIEHb, B KpallHEM cllyuyae, He TO3/IHEe, YeM CITyCTs 2-3 JHs mocie ee
IPOCITYIIUBaHM. JTO BAKHO MMOTOMY, YTO €Ille He 3a0bIT yueOHBI MaTeprall JIEKIUH, CTYACHT
HAXOAMTCS MOJI €€ BIEYATIEHUEM, KaK MPABUIIO, SICHO MMOMHHUT yKa3aHUs MPENoJiaBaTesi, XOpo-
110 OCO3HAET, YTO €My HETIOHSATHO M3 MaTepualia JIKIINH.

PexoMeHanum no NoAroToBKe K NPAKTHYECKUM 3aHATHAM

CryneHTaMm cieqyeT IpuHOCUTH C cO00i peKOMEHJOBaHHYIO MPETIOAAaBATENIEM JIUTEPATYPY
K KOHKpeTHOMY 3aHsATHIO. Hambonee nenecooOpas3Hast crparerusi caMOCTOSITEIbHON MOJATOTOBKH
CTy/IEHTa K 3aHATHUIO 3aKITFOYAETCS B TOM, YTOOBI Ha IIEPBOM 3Tare yCBOUTH COZIEPIKaHHE BCEX BO-
IPOCOB 3aHATHUS, oOpallas BHUMaHUS Ha Y3JIOBbIE MPOOJIEMBbI, BbIAEICHHBIE MPENOJaBaTeNieM B
XO07I€ JICKIIUH JINOO KOHCYJBTAIMU K 3aHATHIO. J[J1st 5TOro He00X0AUMO, Kak MUHHMYM, TIPOYHTATh
KOHCIEKT JIEKIIUU U y4eOHUK, 1100 yyeOHoe nocodue. Craeayrouii 3Tamn MoAroToBKU 3aKJIF04aeT-
csl B BBIOOpE Bompoca i 0oJiee TIIyOOKOro M3y4YeHHs C UCTIOIb30BaHUEM JOMOJIHUTEIHLHON JTUTE-
patypsl. Ilo 3TOoMy BOIpOCY CTYJEHT CTaHET IVIaBHBIM CIELMATUCTOM Ha ceMuHape. LleHHocTb
BBICTYIUICHHSI CTY/IEHTa Ha 3aHSATHH BO3PACTET, €CIU B X0/1€ pabOThl HAJl JINTEPATYypPOi OH COIIO-
CTaBUT Pa3HbIe TOUKH 3PEHUS Ha Ty WIN UHYIO TPoOIeMy.

[Tocnie n3ydenust u 0000mEeHHs HHPOpMALINHU, KOTOPYIO COAEPKAT UCTOUYHUKH U JIUTEpPaTy-
pa, COCTaBIseTCS Pa3BEPHYTHINA WM KPATKHUil TU1aH BhICTyIUIeHHS. OKOHYATEeNbHBIA BapHaHT ILa-
Ha BBICTYIUICHHSI B HJIealie )KeIaTelbHO UMETh He TOJBKO Ha Oymare, HO M B TOJIOBE, M3JIaras Ha
3aHSATHU TIOJTOTOBJICHHBIM BOIPOC B CBOOOJHOH (hopme, HAaU3yCTh, YTO MOMOXKET JIydIlIeMy 3a-
KPEIUICHUIO y4eOHOTO Marepualia, CTaHEeT XOpOIei TPEHHPOBKOW YBEPEHHOCTH B CBOMX CHJIAX.
[Tpu HeoOXOIMMOCTH HE BO30paHSETCS «IOITJISIBIBATHY B IUIAH HA JIMCTKE Oymaru, 4roObl HE
OomuONTHCS B IH(ppax, TouHEe NepeiaTh CONEpKAHNE IIUTAT, HE 3a0BITh KAKOW-TO BYKHBIN CIOXKET
TEMbI BBICTYTIJICHHUS.

B xoze paboTsl Ha ceMHHApe OT CTYACHTa TPeOyeTCss MOCTOSTHHBIN caMOKOHTpOIIb. Ero mep-
BBIM 00BEKTOM JIOJDKHO OBITH BpeMsi, OTBEJICHHOE IperiojaBaresieM Ha BhIcTyIiieHue. He cienyer
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370ynoTpedIsTh BpeMeHeM. JJOCTOMHCTBOM OpaTopa SIBJISETCA CTPEMIICHHE K JIAKOHWYHOCTH, HO
He B yIiep0 apryMEHTHUPOBAaHHOCTH U COIEPKATEIbHOCTH BBICTYIUICHUS.

Crymast BBICTYIUIEHUS WJIM PEIUIMKY B XOJ€ TUCKYCCUU, BAJKHO HAYYUTHCS yBaKaTh MHEHUE
cobeceHNKa, HE NepeOUBaTh €ro, AaBas BO3MOXKHOCTb ITOJHOCTBIO BbICKa3aTh CBOKO TOUKY 3pe-
HUSL.

CryzaeHntaM, IpONyCTUBIIUM 3aHATUS (HE3aBUCUMO OT IIPUUYMUH), HE UMEIOLIUE TUCHbMEHHO-
IO PEIICHU 3a/1a4 WIXA HE ITOATOTOBUBIIUECS K JAHHOMY IIPAKTHYECKOMY 3aHATHIO, PEKOMEHY-
€TCsl HE M03KE UYeM B 2-HEJIENbHBIN CPOK SABUTHCA Ha KOHCYJIBTAIMIO K IIPENOJaBaTeNl0 U OTUU-
TaThCs 110 TEME, N3y4aBIIEHCs Ha 3aHATUH. CTyIEHTBI, HE OTYMTABILNECS 110 KAKIOU HE IIpopa-
0OTaHHOM MMM Ha 3aHATHUAX TEME K Haydaly 3a4€THOM CECCHM, YIyCKalOT BO3MOYKHOCTbH IOJIY-
YUTb [OJIOKEHHBIE OaJlIbI 32 pad0Ty B COOTBETCTBYIOIIEM CEMECTPE.

MeTtoauyeckue peKOMeHAalMH 110 OATO0TOBKE K IK3aMeHY.

K »K3aMeHy [OIMyCKarOTCsA CTYIEHTBI, ATTECTOBAHHBIE 110 BCEM TEMaM NPaKTUYECKUX 3a-
HATHA. Borpockl, BBIHOCHMBIE Ha 9K3aMEH, PUBEIEHBI B pabovell mporpamMMe Kypca.

OK3aMEHALMOHHBIN OMJIET COIEPKUT TPHU BoIpoca. DK3aMeH INPOXOIUT B YCTHOH (opme,
HO HK3aMEeHaTop BIIpaBe U30paTh U MUCHBMEHHYIO (hopMy ompoca.

VYcneuHas ciada 3K3aMeHa 3aBUCUT HE TOJBKO OT YMCTBEHHBIX CIIOCOOHOCTEH, MaMATH,
IICUXOJIOTMYECKOW YCTOMYMBOCTH, HO, IIPEK/IE BCETO, OT cTparerud. [1o cymecTBy, noAroToBKa
K 9K3aMEHY HauMHaeTCs C MEePBOro JHs JIEKIUN U CEMUHAPCKUX 3aHATHNA. Yem OoJblle 3HaHUIH,
TEM CTpPOITHEE OHH YJIOXKHINCh B CUCTEMY, TEM JIETYe TOTOBUTHCS B ITOCIICTHUE JTHU.

OO0s3aTenbHBIM YCIOBUEM YCHEIIHOW MOATOTOBKM M CIa4M 3K3aMEHOB SIBJISIETCS KOH-
CIEKTUPOBAHUE U YCBOEHHE JIEKLIMOHHOI'O MaTepuaia.

B Teuenue cemecTpa HE CleyeT UTHOPUPOBATH TaKME BO3MOYKHOCTHU IIOIOJHUTH 3aIlac
CBOMX 3HAHMMU, KaK KOHCYJIbTAI[MH, HAIMCaHUue pedepaToB, padoTa B CTYyACHYECKOM HAYYHOM
Kpykke. Ha sk3aMeH BBIHOCAT BOIIPOCHI, KOTOPBIE OTPAKEHBI B Iporpamme Kypca. Iloatomy B
IIPOLIECCE OCBOEHMSI MaTepHaia HE0OXOAMMO MOCTOSIHHO CBEPSTHCS C MPOrpaMMOil Kypca, ca-
MOCTOSITEJIBHO U3y4aTb BOIPOCHI, KOTOPbIE HE BBIHOCATCS HA CEMHHAPCKUE 3aHATHUSA, a B CIIy-
4ae 3aTpyaHECHUN 00pamaThCs 3a KOHCYIbTAIsIME Ha Kadenpy.

HenocpencTBeHHO mepes 3K3aMEHOM Ha MOATOTOBKY K HEMY OTBOAMTCS HE MEHEE Tpex
nHel. B aToT nepuos pekoMeHayeTcsl paBHOMEPHO paclpeeuTh BOIPOCHl IPOrpaMMBbl Kypca
U MIOBTOPATH Y4EOHBIN MaTepHa, UCTONIb3ysl YUeOHUK, KOHCIEKT JIEKIMH, MIaH-KOHCIIEKT BbI-
CTYIJICHUM HAa CEMUHAPCKUX 3aHATHUSAX, a B HEOOXOAMMBIX CIIy4asX U HAy4YHYIO JHUTEpaTypy.
Ocoboe BHUMaHHE CIEAyeT YAEIUTh PEKOMEHIOBaHHBIM BONpOCAaM Jisi MOBTOpeHHH. Peko-
MEHAyeTCs IOBTOPATh MaTepuai B IPUBBIYHOE paboyee BpeMs, HE JI0IycKasi epeyTOMIICHNUS,
yeperys YMCTBEHHYIO paboTy ¢ (pM3MYECKUMH YIPAKHEHUSIMHU U MCHXOJOTHMUECKOW pasrpys-
koi. OcTaBIIMecs HEICHBIMHM BOIIPOCHI CIEAYET MPOSICHUTDH JIJIsl ceOsl Ha MpeAdK3aMeHaI[MOH-
HOW KOHCYJIbTallUH.

11. UndopmaunoHHble TEXHOJOTHHM U IPOTPaMMHOe odecrniedeHne

[Tepeuenb MHOPMAIIMOHHBIX TEXHOJIOTMHA, UCHOIb3YEMBIX MPU OCYILIECTBICHUH 00pa3o-
BaTEJBHOIO Ipolecca M0 AUCHUIUINHE:

- TEXHUYECKHE CPEJCTBA: KOMIBIOTEpHAs TEXHMKA M CPEJCTBAa CBA3M (IIEpCOHAIbHbIE
KOMITBIOTEPHI, TPOEKTOP);

-MeTOoJIbl 00yYEHHsI C HCIOJIb30BAHUEM HH(DPOPMAIMOHHBIX TEXHOJOTUH (JEMOHCTpAIHs
MYJIbTUMEIUHHBIX MaTEPHATIOB U T.1.);

-nepeyeHb VIHTEepHET-CEepBUCOB U 3JIEKTPOHHBIX PECypcoB (TIOMCKOBBIE CHCTEMBI, JIEK-
TpPOHHAas MoyTa, MpodeccuoHanbHble, TEeMaTHYECKUEe YaThl U (POPYMBbI, CUCTEMBI ayJHO U BUJEO
KOH(epeHINH, OHJANHIHIMKIONEIUN W CIPABOYHHUKH; HIIEKTPOHHBbIE y4yeOHble M Yy4yeOHO-
METOIMYECKUE MaTEPHUAIIbI).

IIporpammHoe oGecnieueHue
(TMIEeH3MOHHOE U CBOOOHO pacnpoCcTpaHsiemMoe),
HCIoJIb3yeMoe B y4eOHOM mpoiiecce
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JInst mpoBeaeHUs] MHAMBHYIBHBIX KOHCYJIBTAIlMH MOXET HCIIOJIb30BATHCS 3JIEKTPOHHAS
noyTta. Pazpaboran y4eGHBIN Kypc B 3JIEKTPOHHOU (opMme.
B yueOHOM mporecce Ui OCBOCHHS TUCHUILTHHBI «OpraHu3anys TypHUCTCKON AEATEIbHOCTH
ucnonssyercs [Iporpammer MicrosoftOffice, Excel, Word, AcrobatReader, CripaBouHasi ipaBo-
Bas cuctema Koncynprant [lmoc.http://www.consultant.ru/

Ycayru rnobanpHON HHOOP-
MAaI[IOHHO-
KOMMYHUKalMOHHOMU cetu MH-
TEpHET

000 «CYMMA-TEJEKOMy», Horosop Ne 40390000050 ot
19.10.2009 r. 3A0 «Hauunonanbusii Tenexomy», Jonoaxu-
tenbHOe cornamenue K Jorosopy Ne 40390000050 ot
19.10.2009 r. Ne 68/2016 ot 01.05.2016 r. — exxeromHoe mpo-
JIOHTUPOBAHUE.

Ycenyru rnobansHO# uHpOp-
MallOHHO-
KOMMYHUKAlMOHHON CETH
NutepnHer

00O «OIITUKA-TEJIEKOM», lorosop Ne 174/14 ot
03.02.2014 r.- esxerogHo€ MPOJIOHTUPOBAHMUE.

OfficeStandard 2010

Microsoft OpenLicense: 61137897 ot 2012-11-08 - 6eccpou-
Hast

Windows 8 Professional

Microsoft OpenLicense: 61137897 ot 2012-11-08 - 6eccpou-
Hast

Windows 7 Professional

Microsoft Open License: 61137897 ot 2012-11-08 - 6eccpou-
Hast

Windows 8

Microsoft Open License: 61137897 ot 2012-11-08 - 6eccpou-
Hast

Apache OpenOffice. The Free
and Open Productivity Suite.
ApacheOpenOffice 4.1.3
released

CBo0OoTHOE MTpOrpaMMHOE o0ecTieueHne, 6eccpoaHoe, ¢ He-
OTPaHUYCHHBIM KOJIMYECTBOM JIMIICH3UH, TPaBO00Ia1aTeIb:
SUN/Oracle.

LibreOffice is Free Software

CBobonnoe nporpammuoe odecneuenue LibreOffice, 6eccpou-
HOE, C HCOTPaHWICHHBIM KOJIMYECTBOMITUIICH3UH, MPaBO00IIa-
narenb — «TheDocumentFoundationy.

VYcnoBus npegocTaBiaeHUs

Hcxonnslil koA npeaocTaBiisercs 6ecriaTHO, 0eCCPOYHO ¢ He-

ycayr GoogleChrome. OrpaHUYEHHBIM KOJIMYECTBOM JIMLIEH3UOHHBIX COTJIAIIEHUH,
npaBooOaaarens — «Googley.
MozillaFirefox — OecrutaTHast mporpamma Ha ycnoBusix Ilyonnunoil nunensuu,

OeccpovHOM AJIs1 HEOTPaHUYEHHOTO KOJIMYECTBA MOJIb30BaTe-
e, pa3paboTUMKU — yYaCTHUKHU IpoekTa mozilla.org.

7-Zip. License for use and dis-
tribution [7-Zip. JIuuen3us Ha
UCTIONIb30BAaHNUE U PacIpocTpa-
HEHHeE].

CBo0oHOE TpOrpaMMHOE 00ecTieueHne, OECCPOUHOE, C He-
OTpaHHYEHHBIM KOJMYECTBOM JIUIIEH3UM, TIpaBo00Ia1aTeNb —
IgorPavlov.

AdobeAcrobatReader nipo-
rpamMma Juis paboThl C JI0KY-
MeHTamu B popmare *.pdf,

becmnatnas nporpamma Ha ycnoBusix [1yOnuanoi nuieH3uu,
OeccpoyHOI JUIsi HEOTPAaHUYEHHOTO KOJIMYEeCTBA MOJIb30BaTe-
neit. [IpaBooOanarens - AdobeSystemsIncorporated
https://www.adobe.com//ru

Turbo Pascal School Pak

B cBoGoaHOM nocTyTtie
-http://sunschool.mmecs.sfedu.ru/courses/

Pascal ABC.NET

B cBobGoaHOoM nmoctyme :http://mmces.sfedu.ru/

DIIeKTPOHHBIH J1abopa-
TOPHBIN MPAKTUKYM (+
CD) no aucruruinHe
«Mupopmanonnas 6e3-
ONAaCHOCTB.

ba6am, A.B. ndpopmarnmonnasi 6€30MacHOCTb: J1abopaTOPHBIN
NPaKTUKYM: 3JeKTpoHHBINA yueOHuk/ A. B. babam, E. K. bapa-
HOBa, [O. H. MenbHUKOB.-2-€ U31., CTep.-2JEKTPOH. TaHHbIE-
M.:KHOPYC, 2013.-131eKTpoH. ONT. IUCK; 3B., IB.-(CD-
ROM)
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https://www.adobe.com/ru
http://sunschool.mmcs.sfedu.ru/courses/
http://mmcs.sfedu.ru/

Kaspersky Anti-Virus for
Windows Workstationsuapy-
T'HEeaHTUBUPYCHBICTIPOTPAMMBbI

I1o HanMYHOMY pacyeTy B CHELUAIN3UPOBAHHBIX OpraHu3alu-
X — CpoK 1 rog — 0OHOBIIEHHE 110 HEOOXOIUMOCTH

Pecypc MCX PO® - Cucrema
JUCTAHLIIMOHHOTO MOHUTOPHH-

Tra 3€M€CJIb CCIIbXO3HA3HAYCHU S
ATIK (CJIM3 AIIK)

http://sdmz.gvc.ru
— pekoMmeHaanus JlenaprameHTa HayYHO-TEXHOJIOTUYECKOM
noautuku MCX P®

Pecypc MCX PO - ®denepaiib-
Has ['eonHpopmannonHas cu-
cTeMa «ATJac 3eMellb Cellb-
xo3Ha3HaueHus» (PI'MC

A3CH)

http://atlas.msx.ru

— pekomenaauus JlenapraMeHTa HAy4YHO-TEXHOJIOTHYECKOM T10-
mutuku MCX PO

[Topran uadopmManOHHOM 1
METOAMYECKON TOICPIKKU
UHKJTIO3UBHOT'O CPEAHET0 Ipo-
(dheccrnoHabHOTO 00pa30BaHUS

http://www.wil.ru
- pekoMeH1anusi MuHHCTEpCcTBa 00pa3oBaHus U Hayku PO

[TopTan yue6HO-
METOMYECKOro LIEHTPa BbIC-

http://umcvpo.ru
- pekoMeH1aiusi MuHuCTepcTBa 00pa3oBaHus U Hayku PO

Iero MpoQecCHOHATBHOTO 00-
pa30BaHMs CTYICHTOB C MHBA-
auaHocThio u OB3

12. Onucanne MaTepHAJIbHO-TEXHUYECKOI 0a3bl HE00X0IMMOM /I OCyIleCTBJIeHUs1 00pa-
30BaTeJLHOr0 MpoIecca Mo AUCHHIJINHE

B mporiecce mpoBeeHus JIEKIIMOHHBIX U MPAKTHYECKUX 3aHATUI MPUMEHSIOTCS TeXHUYe-
CKHE CpelicTBa OOyuYeHHs, a UMEHHO: MYJIbTUMEAHIHOE 00OpyaOBaHUE, BKIIOYArOlIee B ceds
KOMITbIOTEp (HOYTOYK) M MyJIbTUMEINA MPOEKTOp, MPOCUUPYIOUINA n300paskeHue (Craiiipl) Ha
skpaH. Kpome TeXHHMUECKHUX CpeACTB, UCHOIB3YETCS U MPUKIIATHOE IPOrpaMMHOE o0ecreueHre
(Windows 7 Professional Microsoft Open License: 61137897 ot 2012-11-08 — GeccpouHasi.
Apache OpenOffice 4.1.3 released CBoOomHOE porpamMmmHoe obecrieueHne, 0ecCpoyHoe, ¢ He-
OTPAaHWYEHHBIM KOJMYECTBOM JHUIleH3UH, mpaBoobnanatens: SUN/Oracle. becrmatHas mpo-
rpamma Ha ycnoBusix Ily6nuunoit Mozilla Firefox nunensun, 6eccpouHoit it HEOrpaHUYEHHO-
ro KoJWdecTBa Toib3oBateneld. IIpaBoobOnamarens - Adobe Systems Incorporated
https://www.adobe.com//ru. Adobe Acrobat Reader. becnimatnas nporpamma Ha ycnosusx I1y6-
JMYHOW JIMIIEH3UH, OECCPOYHON ISl HEOTPAHMUYSHHOTO KOJMYECTBA TOJIb30BaTeNeH, pa3padoT-
YUKHM — YYaCTHUKM IpoekTa mozilla.org.), mo3Bossmoniee JeMOHCTPUPOBATh JIEKIIMOHHbIE MaTe-
puansl (craiapl) U 3aJaHUs K IPAKTUKYMaM.

AynuTtopuu Juis IPOBEJCHUS 3aHATUI 000PY0BaHbI JOCKOH U MHCTPYMEHTOM (Me) 1is
HaHECEHMS PUCYHKOB, CXEM M TeKcTa Ha JOCKy. CTy/leHTaM peKOMEHAYeTCS Ha MPAaKTHYECKHX
3aHATHSI IPUHOCUTH C cO0OW MOOWIbHBIE (CheMHBbIE) HOocuTenu NaHHBIX (USB-¢umsm-kaptsl,
BHentHre HDD, CD-unu DVD-nucku) 1u1st KonupoBaHUs MPaKTUUECKUX 3aJaHUi, TECTOB, MaTe-
pPHAJIOB JIEKIUH U JIOTIOIHUTENBHBIX (JEKTPOHHBIX) UCTOUHUKOB MH(pOpPMALUU 10 HU3ydaeMOn
JVICIIATUTAHE.

CrannapTHO-000py10BaHHAs JEKIIMOHHBIE ayUTOPUH, IS IPOBEIeHU JIeKuui - 442 u
446 yueOHas aygutopus. Jlyis npoBeneHus npaktuueckux 444 u 448 ayaurtopuun. Ilmakatel u
cTeH bl [ eorpaduueckne KapThl

13. OcoGeHHOCTH peajn3aluy JMCUUILIHHBI VI HHBAJIUA0B U JIMI C
OrpPaHUYeHHBIMHM BO3MOKHOCTSIMHM 3/10POBbSI
OOyuaronmmcest ¢ OrpaHU4YE€HHBIMU BO3MOKHOCTSIMH 3/J0POBbS IPEIOCTABIISIOTCS CIIELH-
albHblEe YUEOHUKU U yueOHbIE TOCOOMs, MHas yueOHas JTUTepaTypa, CHeHaTIbHbIX TEXHUYECKUX
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CpencTB 00yuYeHHUs KOJUIGKTUBHOTO M WHJMBHIYAJIBHOTO IOJh30BAaHMSI, TIPEIOCTABICHUE YCIYT
accucTeHTa (MOMOIIHHMKA), OKAa3bIBAIOIIETO OOYYAIOMIMMCS HEOOXOAMMYI0 TEXHUYECKYIO TIO-
MOIIIb, & TAK)KE YCIYTH CYpJI0-TIEPEBOTIMKOB U TUDIIO-CYPAO-TIEPEBOTUMNKOB.

a) 1S cJIa00BUAAIIMX:

- Ha 2K3aMEHE MPUCYTCTBYET ACCHCTCHT, OKa3bIBAIOUIUN CTYJIECHTY HEOOXOIUMYIO
TEXHUYECKYIO MOMOIIL C YYETOM WHIUBUAYATbHBIX 0COOEHHOCTEH (OH IMOMOTaeT 3aHsATh pabo-
4yee MECTO, MEePEBUTATHCSA, MPOYUTATh U OPOPMHUTD 3aJ]aHUEe, B TOM YHUCJIE 3aIUCHIBAs MO/ THK-
TOBKY);

- 3aJIaHusl 1J1s BBITIOJIHEHHMSI, @ TAK)KE€ MHCTPYKIIHSI O TIOPSIJIKE TIPOBEICHUS 3a4eTe/IK3aMeHa
O0(OPMIISIFOTCS] YBEITMYEHHBIM MIPUPTOM;

- 3aJIaHusl 1J1s BBITIOJIHEHMS HAa DK3aMEHE 3aYUTHIBAIOTCSl aCCUCTEHTOM;

- TIMCHbMEHHbBIC 3a/IaHMsI BRIMOJIHAIOTCS Ha OyMare, HaIMKTOBBIBAIOTCSI ACCUCTEHTY;

- obecreunBaeTCs MHANBUIYAIbHOE paBHOMEPHOE ocBereHue He MmeHee 300 okc;

- CTYJIEHTY JUIS BBITIOJHEHUS 3aJaHUS [IPH HEOOXOIMMOCTH MPEIOCTABIISCTCS yBE-
JUYUBAIOIIEE YCTPONCTBO;

0) 17151 TJIyXHX U CJIa00CIbIIIAIINX:

- Ha 3a4yeTe, SK3aMEeHEe U Ha 3allUTe KypCcOBOW pabOThl MPHUCYTCTBYET aCCHCTEHT,
OKa3bIBAIOIIUN CTYJIEHTY HEOOXOJIMMYI0O TEXHUYECKYIO IMOMOIIb C yY4€TOM HWHIWBHUIYaTbHBIX
0COOEHHOCTEH (OH IOMOraeT 3aHATh paboyee MECTO, NEPEIBUIaThCsl, MPOYUTATh U OPOPMHUTH
3a/1aHKe, B TOM YHUCJIE 3aITMChIBAs MO/ IUKTOBKY);

- 3a4eT/7K3aMEeH MPOBOJMTCS B MUCbMEHHOH (hopme;

- obOecrieunBaeTCsl HalW4Yue 3BYKOYCWIMBAIOIICH amnmaparypbl KOJUIEKTHBHOTO
MOJIb30BAaHUA, TIPU HEOOXOJUMOCTH MOCTYHAIONIMM IMPEAOCTABISIETCA 3BYKOYCHJIMBAIOIIAS all-
napaTtypa UHIUBUYyIBHOTO MOJIb30BAHMS;

- 0 JKEJaHHUIO CTYJCHTA 3a4eT/PK3aMEeH MOXET MPOBOJUTHCS B MUCHMEHHOU (op-
Me;

B) UIfl JIMI] ¢ HAPYLIEHUSIMH ONOPHO-IBHUIraTeJIbHOr0 anmnapara (Ts:KeJbIMH Hapy-
IIEHUSIMHU IBUTATEJIbHBIX (PYHKI[HI BEPXHUX KOHEYHOCTEH WJIM OTCYTCTBHEM BEPXHHUX KO-
HeYyHoCTeil):

- MMCbMEHHBIC 33JIaHUS BBITIOJHSIOTCA Ha KOMIIBIOTEPE CO CIENUATU3UPOBAHHBIM
MPOrpaMMHBIM 00€CTIeYeHUEM HIIM HAIUKTOBBIBAIOTCS ACCHCTEHTY;,

- 10 JKEJIAaHUIO CTYJIEHTA 3a4eT/9K3aMeH ITPOBOUTHCS B YCTHOM opme.
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Jlono/THeHUs1 M M3MEHEeHNsl B pa004yIo POrpaMmy JUCHHUILIHHBI
Buecennble u3menenust Ha 20 /20 y4eOHBIN rof

YTBEPXKJIAIO
Ilepswiii npopexmop
M. J[ Mykaunos
« __» 20 e

B nporpamMmy qucuuUIIMHBI

«CepB]{ICHaﬂ ACATCJIBHOCTb B TYPU3ME»
10 HaIPaBJICHHUIO TOATOTOBKHU OakanaBpoB 43.03.023 Typuszm
HaIPaBJIECHHOCTh « T€XHOJIOTHS U OPraHU3aUs SKCKYPCUOHHBIX YCITYT

BHOCATCA CICAYIOIHNE USMCHCHUS:

HporpaMMa nmepecMoOTpeHa HA 3aCCJaHUMN Ka(l)eI[pI)I

IIporokomn Ne oT I.
3aBenytomniuii kageapoit

PamxaboBA.H. / / /

(pammutys, nms1, 0OTYECTBO)  (YdUEHOE 3BaHHE) (TrovcH)

Onobpeno

[Ipencenarens METOAUYECKOW KOMUCCUU (aKyJIbTETa

Aspakynues3.M./ /
(pamunus, ums, omyecmso) (vuenoe 3BaHHE) (omucs)
« » 20 T
Jluct perucrpaunn nzmeHenuii B PI1J]
n/n | Homepa pazgenos, | JlokymeHnrt, B kotopom | [logmuce | Pacmmdposka Hara
I7I€ TPOU3BEACHBI OTpaXEHbl U3MEHEHHUS MOAHCH BBEACHUSA
N3MEHCHMUS N3MEHEHUH

1.

2.
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