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JINCT PACCMOTPEHUA U COI'JTACOBAHUIA

Pabouas mnporpamma nucuumuHbel (PII/]) coctaBieHa B COOTBETCTBUHU C
TpeOoBaHusaMu DenepaibHOro TOCyAapCTBEHHOIO 00pa30BaTENIbHOIO CTaHJApTa,
YTBEP)KJIEHHOTO MpUKazoM MuHHcTepcTBa 00pa3oBaHus W Hayku Poccuiickoit
®enepanuu Ne516 ot 8 nronsa 2017 r Kk conepKaHUIO U YPOBHIO MOATOTOBKU IS
HanpasieHus 43.03.02 «Typuzm».

CocraButens: Mycradaesa X.[[.k.3.H., TOIICHT

PabGouas mporpamMma oOcCyxaeHa Ha 3acedaHuMu Kadeapbl AHainun3za,
CTaTUCTUKH M opraHu3auuu npeanpuaumatensctsa B AIIK «15» mapra 2022 ropa,
poToKoa Ne 7.

3aenytronuii kadenpoit npod. Pamxados A.H.

PabGouas mporpamMmma omo0peHa METOJAMYECKON KOMUCCHEH IKOHOMHUYECKOTO
dakynbreTa «16» mapta 2022 roga, mpotokoin Ne 7.

IIpencenarens METOIMYECKON KOMHCCHH

9KOHOMHYECKOH (aKyJbTeTa A 3.M. Aspakyiues
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2.IlepeueHb UIAHUPYEMBIX PE3YIbTATOB OOYUCHHS 110 TUCIUTUINHE,
COOTHECEHHBIX C TNIAHUPYEMBIMH PEe3yJIbTaTaMU OCBOCHHSI
o0pa3oBaTeIbHON MPOrpaMMBbI

3.MecTo TUCIUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOTrpaMMBbl
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7.3. TunoBbie KOHTPOJbHBIC 3aITAHUS
7.4. MeToauka ollcHMBaHWS 3HaHUN, YMEHUHN, HABBIKOB

8. [lepedyeHb OCHOBHOM ¥ TIONIOJHUTEIHLHONM Y4€OHOM JIUTEPATYPHI,
HEO0OXOTUMOM JJISI OCBOSHUS JUCITUTUTHHBI

9. Ilepeuensb pecypcoB HHYOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOMN CEeTH
«IHTEepHET», HEOOXOIUMBIX JIJII OCBOCHUS JUCIMILTUHBI

10. Metoauueckue ykazanus sl 00y4aroluXcsi 0 OCBOSHUIO
JUCLUTIINHBI



11. MadopMaiiOHHbIE TEXHOJIOTUU U IPOrPAMMHOE 0OecTieueHne

12. Onucanue MaTepualibHO-TEXHUYECKON 0a3bl HEOOXOIUMOM ISt
OCYILECTBJIEHHs 00pa30BaTEIBHOIO IIpoLiecca

13. OcoGeHHOCTH peaTu3aiy JUCIUILIUHBI 151 THBAJIUIOB U JIUIL C
OTPaHUYEHHBIMH BO3MOXKHOCTSMHU 37I0POBbS

JlomonHeHus: 1 U3MEHEHHUS B padouylo IpOrpaMmy JUCHUTUTMHBI



1. Ieau 1 3a1a4u TUCHUIINHBI

[IpenonaBanre IUCUUIUIMHBI «YTpaBiI€HUE KayeCTBOM TYPUCTUUYECKOTO
Ou3Heca» CTPOUTCA  HUCXOAs M3 TpedyeMoro YypoBHS 0a30BOM MOJATOTOBKH

OakanaBpoB HamnpasieHus «Typuzmay

Lenps n3yyeHus: TUCUUILIUHBI — GOPMHUPOBAaHUE Y OYyAYHIMX CHEIUAINCTOB
TEOPETUYECKUX OCHOB M MPAKTUYECKHUX HABBIKOB MO pa3pabOTKe, OpraHu3aluu U
BHEJPEHUIO CHUCTEMBbI YIpaBlE€HUs KadyecTBa BO Bcex cdepax [eaTeIbHOCTH

OPEANPUATUN UHIYCTPUHU TypHU3MaA.

OcHOBHOW 3ajadeil W3y4YEHUs JUCLMIUIMHBI «YTPaBI€HUE KaueCTBOM
TYpUCTUYECKOTO OM3Hecay SIBISIETCS peanu3anus TpeOOBaHWM, YCTAaHOBJICHHBIX B
@enepaibHOM ~ CTaHJIApTEe BBICHIETO IpodeccHoHalbHOrO O0pa3oBaHUsS K

ITOATOTOBKC 6aKaHaBp0B HaIIpaBJICHUA «TypI/I3M».
3a11aq1/1 HU3yUCHUA NUCIHUIIJINHBI:

- IMOKa3aTb MCCTO MU POJIb CUCTCMbI YIIPABJICHUA KAa4YCCTBOM IIPOAYKIMHU H

yCIIYT B TYPUCTCKOM OH3HECE;

- BBIACIINTH OCHOBHBIC TCHIACHIIMM KW HAIIPABJICHUA TCOPHUU N IIPAKTHUKH

YIIPABJICHUSI KAYECTBOM Ha NMPEANPUATHSIX ;
- IO3HAKOMUTH CTYJACHTOB C 3JIEMEHTAMU CUCTEMBbI KA4E€CTBA;

-HAYYUTh CTYJCHTOB OCHOBHBIM (YHKIMSM MEHEIKEpa IO KAYECTRY,
CO3/IAHUI0 M TOJJICP)KAHUIO JICMCTBYIOLIEW CUCTEMbI KadecTBa MNPOAYKLIHH Ha

MPEINPUSITUSAX.



2. Ilepeyenpb IJIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 JMCUUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH pe3y1bTATAMHU OCBOCHHUS 00pa3oBaTeIbHOM

IPOrPamMMbI

[Ipouecc u3yyeHus: JUCUUIUIMHBI HAIPaBJIeH Ha (POPMUPOBAHUE CIEAYIOLIUX

xkomnereHuidi OIl BO u oBnajgeHue cineayromuMHu pe3ysibTaTaMd OOydeHHs 10

JVCITUIIIINHE
Paznen B pesynprare nzydeHus pasaena IMCUUAILINHEI,
Conepsxanue JUCHUITAHBL, obecrneuynBaromiero GopMrupoBaHue §
obecrneunBaro- KOMITETEHIINH (WM €€ 4acTu) o0ydaromuiics
Kommeren | xoMmeTeHIINN o
« U 3TaITBI JIOJIKEH:
-IIUHU (nnu ee
- dbopMupoBaHH
A 3HaTh *** yMETh *** BiageTh***
KOMTMETEHITUN
ITK-8 Cnocoben  k | Ouenka [IpoaBwxkenus: | OpraHu3oBbl | paboTamu

MPOJIBIKEHUIO | 3PPEKTUBHOCT | TYPUCTCKOTO BaTh UCIIOJIHUTENEH

TYPUCTCKOTO U CHUCTEMBbI MPOJIYKTa C | IPOJABMKEHHU | , IPUHUMATh

MPOJIyKTa C | MEHEDKMEHTa | HCIOJb30BaHU | IO pelieHre 1o

WCIIOJIb30BaHU | KayecTBa eM TYPUCTCKOTO | MPOJABHKEHUIO

eM COBPEMEHHBIX | MPOAYKTa C | TYPHUCTCKOTO

COBPEMEHHBIX TEXHOJIOT Uil UCIIOJIb30BaH | MPOJYKTa C

TEXHOJIOT Uil uemM UCIO0JIb30BaHU
COBPEMEHHBI | eM
X COBPEMEHHBIX
TEXHOJIOTMH | TEXHOJOTHUI

3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl

Hucrmmummaa b1.B.09. «YmpaBieHune KkadecTBOM TYPUCTCKOTO Ou3Heca»

peanusyercs Ha 2 Kypce B 4 ceMecTpe OTHOCHUTCS K MPOPECCHOHATBHOMY ITUKITY

BAPHATUBHOM YaCTH.

COI[ep)KaTeJ'IBHa}I 4aCTb JOIM4YCCKHU CBA3aHa C JUCHUIIJIMHAMUA ((MapKeTHHF B

TYPUCTCKOM HMHIYCTPUN», «IKOHOMHUKA TypusMa», «MEHEIKMEHT B TypPHUCTCKOU

WHIYCTPUUNY,

«TexHomorust MNpoJaX yCIyr

TYPUHIIYCTPHUUNY,

«YrpaBieHue

KaueCTBOM TYpPUCTCKOIO OM3HEeca», MPOU3BOJICTBEHHON NpakTUkoi. B pesynbrare




oOydeHHs] MO YKa3aHHbIM JUCUUIUIMHAM CTYAEHTBl JIOJKHBI 3HaTh OCHOBBI
YIIPABJICHHUS.

OCHOBHBIE TOJIOKEHUS JAMCHMIUIMHBI JIOJDKHBI OBITH HCHOJB30BAHBl B
JanbHEHIIEM MPHU BHIOJHEHUU BBITYCKHONW KBAIM(PUKALMOHHON paOOThl U cliaye

AK3aMeHa M0 ['0cy1apCTBEHHOM UTOIOBOW aTTECTALIUU.

VYKa3zaHHBIE CBSI3M M COJEpKAHUE IOUCLUIUIMHBI «YTPABIECHUE KaueCTBOM
TYPUCTCKOTO Ou3Heca» JalT OO0yyarolleMycsi CHCTEMHOE IIPEJCTABICHUE O
KOMIUIEKCE M3Y4YaeMbIX JUCLHMIUIMH B COOTBETCTBUU ¢  DenepanbHbIM
rOCy/IapCTBEHHBIM 00pPa30BaTENbHBIM CTAHIAPTOM BBICIIETO MPO(ECCHOHATBHOTO
o0pa3oBaHus, 4TO 00ECHEeUYUBACT COOTBETCTBYIOIIMA TEOPETUUYECKUN YPOBEHBb H
NPAKTUYECKYIO0 HAMpPaBIEHHOCTh B CUCTEME OOydeHMs] U OyAyuliel NesTeIbHOCTH

OakarnaBpa.

OcBoeHune KOMIIETCHIIUM B MMpoHeCcCC N3yUCHUA NUCHUIIIIMHBI CHOCO6CTByeT
(1)OpMI/IpOBaHI/IIO 3HaHHﬁ, YMGHI/Iﬁ N HAaBBIKOB, ITO3BOJIAIOMINX OCYHICCTBIIATH

3 pekTUBHYIO pabOTy MO PO eCCUOHATIBHON JIeSITEIIBHOCTH.

Pa3zoenvt oucyuniunvl u mexcoucyuniunaphvie cessu
C NOCeOVIoOWUMU OUCYUNTUHAMU

No paznenoB nanHou
JTUCITUTUTHHBI, HEOOXOIUMBIX
Ne HaumenoBanue obecrnieunBaeMbIX
9 JUIs1 U3ydeHus (MOCIeTYIOIUX)
/1 (mocenyIONMX) TUCIUILINH o0ecreunBaeMbIX JUCHUILINH
| 2
1 | MadpactpykTypa Typusma + +
2 | YenoBek u moTpeOHOCTH + +
3 | MapkeTuHr B Typusme + +
4 | Okosorus + +
5 | JlenonpousBOJCTBO B TypU3ME + +
6 | YropaBieHue KaueCTBOM TYPUCTCKOTO + +
OuzHeca




7 | IIpaBoBO€ peryaupoBaHue B TYPU3IME + +
8 | CepBucHas IESATENBHOCTD B TypU3ME + +
9 | UadopmanimoHHas KyJabTypa U CBSI3U € + +
OOLIECTBEHHOCTHIO B TYpU3ME
10 | IIpe3eHTanus TypUCTCKOW MPOAYKIUN + +
11 | Opranuzamnus B 9KCKYpCUOHHOMN + +
NesTeNbHOCTH
12 | OGecneuenre 6€30MaCHOCTH TypU3Ma + +
13 | Arpotypusm + +
14 | Dxonornyeckuii Typusm + +
15 | Jleue6HO-0310pOBUTEIBHBIN TYPU3M + +
16 | Obpa3zoBarenbHbIN TYpU3M + +
17 | CnopTuBHBIN Typu3M + +

4.00beM TMCHUIIMHBI B 324€THBIX €JHHUIAX ¢ YKA3aHUEM KOJUYeCTBA

AKAACMHUICCKHUX YaC0B, BBI/ICJICHHbBIX HA KOHTAKTHYIO paﬁoTy C

00y4aImuMHucs ¢ npenogaBaresieM (110 BUJAaM y4eOHBIX 3aHATHII) U HA

CaAaMOCTOSITEJIbHYI0 PA00Ty 00y4aK0 M XCS

[IpenonaBanre JUCHMIUIMHBI BeAeTCS Ha 2 Kypce B 4 ceMecTpe

IpeayCMaTPUBAET MPOBEJICHUE YUEOHBIX 3aHSATHN CIEIYIONIUX BHJIOB: JICKIIHH,

MMPAKTUYCCKUC 3aHATHA, CaMOCTOATCIIbHAA pa60Ta 06yqa}01unxc>1, I'PYIIIOBBIC H

HHAWBUAYAJIbHBIC KOHCYJIbTAIlUU.

5 3ay .eamHuny, 180

O6mass TpyaoeMKocTh (00beM) JTUCHMILIMHBI

akageMnyeckmnx 4acos.

(Moxyasi)cocTaBJisieT

* - 0b6vem oucyunauHvl (M00Ys) 8 3a4emHbIX eOUHUYAX YKAZbIBACMCS 8

coomeemcecmeuu cyqe6Hsz naaHoM.

4.1.00bEM TUCITMIUIAHEI 110 BUJIAM VYEOHBIX 3aHATUH (B Yyacax)

Ounas popma obyuenus

Bun yue6Hoit paboThl

Bcero

Cemectp




4acoB 4
OO6m1ast Tpy10€MKOCTh: Yachl 180 180
3aUETHBIE €IMHULIBI 5 5
AynutopHble 3aHATHS (BCEro), B T.4Y.: 56 56
Jlexuu 24 24
[Ipaktuueckue 3ausatus (113) 32 32
CamoctosrenbHas padora (CPC), B T.u.:** 124 124
IToAroTOBKA K MPAKTUYECKUM 3AHATUSM 50 50
CamoCTOATENBHOE U3YUEHUE TEM 50 50
IToaroroBka K TeKyLeMy KOHTPOJIKO 3HAHUMN 24 24

HpOMC)I(YTOqHaSI arTecrauusa

3ayeT ¢ OIcH.

3a4eT ¢ OlEH.

3aounasn gpopma obyuenus

By yue6HO# paboThI Bcero Kypc
4acoB 3
OO6m1as Tpy10€MKOCTh: YacChl 180 180
3a4YE€THBIE €IUHULIBI 5 5
AynuTopHbIe 3aHATHS (BCEro), B T.4.: 18 18
Jlexuun 8 8
[Ipaktrueckue 3ausarus (113) 10 10
Camocrositenbras padora (CPC), B T.4.: 162 162
[TonaroroBka K MpakTUYECKUM 3aHATHIM 62 62
CamocTosTeIbHOE U3YYEHUE TEM 80 80
IToaroToBka K TeKylmeMy KOHTPOJIO 3HAHUI 20 20

[IpomesxyTouHast aTTecTanus

3ayeT ¢ OLEH.

3aueT ¢ OLEeH.

5. Copep:xaHue IUCHUIJINHBI, CTPYKTYPUPOBaHHOE 10 TeMaM (pa3jaesiam)




¢ YKa3aHHEM OTBEJCHHOI'0 HA HUX KOJIMYECTBA aKaJIeMUYeCKUX YaCOB
U BU/J0B Y4eOHbIX 3aHATHI

5.1. Pa3nesnsl AUCIIMIUINHEBI 110 BUAAM 3aHITHN

VYka3bIBaeTCs pacnpeeieHHe YacoB MO0 pa3jiesaM AUCIUILUIMHBI B 3aBUCUMOCTU OT

BUJIOB YUCOHBIX 3aHSATHM.

Ounas ghopma 06yuenus

No AyauTopHbIe
= Bcero Cam -
HaumeHOBaHME pa3esioB 3amATHA (Hac) OCTOATCIH
/I (4acoB) Has paboTa
Jlexuu 113
OCHOBBI 1 METO/bI OLIEHKH
1. S 88 10 16 62
yIPaBJICHUS Ka4eCTBOM
CucreMa MEXTyHapOIHBIX
2. | CTaHJApPTOB HA CUCTEMBI 92 14 16 62
MEHEKMEHTA KauecTBa
Bcero 180 24 32 124
3aounasn gpopma obyuenus
AynuTopHbIE
No Bcero )
HauMmeHOBaHUE pa3/esioB 3aHATHA (Yac) Ci\:;cgsggigb
/1 4acoB
( ) Jlekun I13
1. | OCHOBBI 1 METOBI OLICHKHU
AAbT Ol 92 4 6 82
yIIPaBJICHUS KAaYeCTBOM
2. | OCHOBBI 1 METOIBI OLIEHKH
AT Ol 88 4 4 80
yIIPaBJICHUS KAa4eCTBOM
Bcero 180 8 10 162

5.2. TemaTuyecKuil IIaH JEKIIHUI

Ounas popma obyuerus




. KonuuaecTBo
Temsbl neknuit
/1 JacoB
Paznen 1. OcHOBBI U METOIBI OLICHKH YIIPABJIEHUS KAYECTBOM
1. | BBegenue B TUCHMIUIMHY «yIpaBiIeHUE KAYECTBOM 2
TYPUCTUYECKOTO OU3HEeca
2. | Meroasl KBaTMMETPUH, UCTIOJIb3YEMbIE JIJI OLICHKH YPOBHS 4
KauecTBa
3. | MeToapl OIIEHKH YJIOBJIETBOPEHHOCTH MOTpEOUTENCH 2
KaueCTBOM YCIIYT U KA4YECTBOM OOCITY>KUBAHUS
4. | MucTpyMeHTBI yIpaBjieHUs KauyeCcTBa U aHaJIM3a Mpoliecca 4

Paznen 2. Cucrema MeX1yHapOJHBIX CTAHIAPTOB HA CUCTEMBI MEHEKMEHTA

Ka4yecTBa
5. | Cuctema MEXKIyHapOJIHBIX CTaHAAPTOB HAa  CHCTEMBI 4
MEHEPKMEHTA KauecTBa
6. | ba3oBbie KOHIEMIIMU BCEOOIIETO YIIpaBIeHHUsI KaueCTBOM 4
(TQM), HarmmonanbHbIX MpeMUid 1o KauecTBy, «lllecth
CUTM»
7 | Ouenka 3¢eKTUBHOCTH CUCTEMbI MEHEKMEHTA KauecTBa 4
Bcero yacos 24
3aounasn popma ob6yuenus
Ne . KonuuectBo
Temsl ekunii
/T 4acoB
Pazgen 1. OCHOBBI U METO/IbI OLICHKU YIIPAaBIEHUS KAYECTBOM
1. | BBeneHue B JUCHUILUIMHY «YIIPABICHUE KAY€CTBOM 2
TYpPUCTHUYECKOTO OM3HECa
2 | MHCTpyMEHTHI yIpaBieHUsI KAUECTBA U aHAJIM3a Mpoliecca 2

Pazgen 2. CucteMa MeX1yHApOIHBIX CTAHJAPTOB HA CUCTEMbI MEHEI)KMEHTA

Ka4dycCTBa

ba3oBbie KOHIlENIMU BCEOOIETO YNPaBICHUS KayeCTBOM
(TQM), HanmonanbsHbIx npemuii o kauecty, «lllecth curmy»




4 | Onenka 3¢ (HEeKTUBHOCTH CUCTEMBI MEHEPKMEHTa KauecTBa 2
Bcero yacos 8
( )* - 3auamus, npogooumbvle 8 UHMEPAKMUBHBIX POopMax
5.3. TeMaTu4ecKUH IUIaH NPAKTHYECKUX 3aHATHH
Ounas ghopma 06yuenus
No KonnuecTBo
. 4acoB
/1 TeMbl TpaKkTUUECKUX 3aHITUN
Pazgen 1. OCHOBBI U METO/IbI OLICHKU YIIPABJIEHUS KAYECTBOM
1. |BBemeHue B JOUCHUIUIMHY  «YINPABICHHUE  KadyeCTBOM 2
TYpUCTUYECKOTO OU3HEeca
2. | MeToabl KBAJIMMETPHUH, UCIIOJIB3YEMBIE JJIsI OLICHKU YPOBHS 4
KauecTBa
3 | MeTroapl OLIEHKH yIOBJIETBOPEHHOCTH OTpEOUTENEH +
KayeCTBOM YCIyT U KaueCTBOM OOCITYKMBaHUS
4 | IHCTpyMEHTHI yIIpaBJIeHHUs KauyecTBa U aHaIKM3a mpolecca +
Paznen 2 Cucrema MeXayHapOIHBIX CTAHJAPTOB HA CUCTEMbI MEHEIKMEHTA
KauyecTBa.
5. | CucrteMa MEXAYHApOJIHBIX CTAaHIAPTOB Ha  CHUCTEMBbI 6
MEHEHPKMEHTa KauecTBa
6. | ba3oBble KOHIIETIIIMK BCEOOIIETO yIPaBICHUS KAa4eCTBOM 6
(TQM), HanmonanbsHbIX npemuii o kauecTy, «lllectsb
CUTM»
7. | Ouenka 3eKTUBHOCTHA CUCTEMBI MEHEPKMEHTA KauecTBa 6
Bcero yacos 32
3aounas chopma 06yuenus
No KonuuectBo
. 4acoB
n/n TeMbl IpaKkTUUECKUX 3aHITUN




Paznen 1. OCHOBBI 1 METOIBI OLIEHKH YIIPABICHUS KA4E€CTBOM

BAGTOHB[KB&HHMGTPHH,HCHOHB3y€MBE:ﬂHﬂ OIICHKH YPOBHA

Ka4dycCTBa

Paznen 2. Cucrema MeX1yHapOIHBIX CTAHIAPTOB HA CUCTEMbBI MEHEKMEHTA

Ka4yeCTBa.
2. | Ouenka 3(p¢heKTUBHOCTH CUCTEMbI MEHE)KMEHTA KaueCTBa
Bcero yacos 10
( )* - 3anamus, nposoouMbvle 8 UHMEPAKMUBHBIX POPMAX
5.4. CoxepxkaHue pa3aesioB TUCIUILINHbI
Haumeno-
Ne BAaHUE
Copnep:xaHue paszaena Komrte-
n/n | PasAcia TEHLIUH
(Tempr)

1. | OcHoBbI U | BousHue kauecTBa MPOAYKIMH M yciayr Ha ocHoBHBIE | [TK-8
METO/bI chepsl  JEATENBHOCTH TocyldapcTBa. AKTyalbHbIE
OLICHKH poOJIeMbl Ka4ecTBa JJIsI TYPUCTUUCCKUX OPTaHU3aIIHM.
YOPABIC- | OcHOBHBIC TIOHATHUS MW ONpEAeicHUs B 00JacTH
HUA Ka- YIPABIECHHUS KA4eCTBOM. PasiuuHble IOAXOABI K
HCCTBOM | coneprkanmIo MOHATHS «KadecTBa». Kiaccupukarms

yciryr W opranm3anmid. Kriaccudukamuss MeTonoB
yOpaBlI€HUS  KAuecTBOM.  MeTolnbl  YNpaBIECHHS
MEPCOHAJIOM B IENSIX JOCTIDKEHHS TpeOyemoro
KauecTBa oOcmyxuBaHus. M3MepeHus mokaszaTeneu
KauecTBa U KOHKYPEHTOCIOCOOHOCTH ycayr. OneHka
KayecTBa  CHCTeMBI  OOCTy>KHBaHHUS. [lousatus
«Ka4yeCTBO YCIYT» 151 «YIOBIIETBOPEHHOCTH
noTpeouTenein». IIpenmyiuectna, I10JIy4aeMble
opraHuzanued mpu 00ECleYEeHUH YAOBIETBOPEHHOCTH
noTpeduTeNnel kKauecTBOM ycayr. MHAEKCHBI MeTon
OTpEJICICHNs]  YAOBIETBOPEHHOCTH  TMOTPEOUTENEH.
HaunonanbHble  MHIEKCHI YAOBJIETBOPEHHOCTH
noTpeOUuTeNe.

2. | Cucrema |CocraB, KpaTkasg XapakTepucTuka, HazHaueHue u |IIK-8
MEXAYyHa- | CTpykTypa cemeictBa cragaaproB  HMCO  9000.
POJHBIX [TpuHuunel MeHeIKMEHTa KadyecTBa. Mojenb CUCTEMBI




CTaHJap-
TOB Ha
CUCTEMBI
MEHEIK-
MEHTa

Ka4dyc€CTBa.

MEHE/KMEHTA KadyeCTBA, OCHOBAHHAs Ha IPOLIECCHOM
NOAXOJE. VYrpasneHueckas JESITEIbHOCTD
pyKoBOACTBA. MeHEmKMEHT pecypcoB. JKW3HEHHBIN
IUKJ MPOAYKUMH U yCIyr. MOHMTOPUHI, U3MEpEHUE,
aHanu3 W yiydlieHue. PyKOBOACTBO MO yIYyYIIEHUIO
nesrensHoctu  (TOCT P UCO  9004-2001).
[Ipennaraemple HampaBiICHHs NEPECMOTpa CTaHIApTa
NCO 9004:2000 u mpoekra cranmapra UCO/OIIMC
9004:2009. Ayaut cucTeM MEHEIKMEHTAa KadyecTBa
(I'OCT P 1CO 19011-2003).

[IpoGnemMbl, cBsi3aHHBIE C OIEHKOW 3((HEKTHBHOCTH
CUCTEM MeHe/KMeHTa KkaudecTtBa. Onenka sddexra,
HOJTY4aeMOro OT CHCTEM MEHEKMEHTa KadyecTBa Ha
OCHOBE  COLIMOJIOTHYECKUX  OIPOCOB. Ouenka
pe3yNbTaTUBHOCTU  JICATEIBHOCTH OpraHW3alud B
o0JlacTH KadyecTBa C HCIOJb30BAHUEM KPHUTEPHEB
npemMuid To KadecTBy. OIIEHKa pe3yJNbTaTUBHOCTH
OpraHu3any B OOJACTH KayecTBa C HCIOJIb30BAHUEM
YIPOIIEHHBIX KPUTEPUEB TIPeMHUii 1o kKadecTBy. O1eHKa
3P PEKTUBHOCTH TMPOEKTa MO BHEAPEHHIO CHCTEMBI
MEHE)KMEHTa KauecTBa.

6. YueOHO-MeTOAMYECKOE OOecriedeHre CaMOCTOATEILHOH padoThI

Temamuyeckuti nian camocmossmenbHoll pa607’)’Ibl

PexomeHnryemMbie HICTOUHHUKN
uHpopmaru (Ne HCTOUHHUKA)
Ne Tematuka Komu-
‘ YeCTBO JononHu- | (MHTEpHET-
/| C@MOCTOSITENbHOM PaboThI 4ACOR OCHOBHgﬂ TenbHAS pecypchi)
(Iglgl[;[’) (u3 1.8 (13 .9
PTILJT) PTILJT)
1 BBenenue B TUCIUIUIMHY 16/22 1-4 1-3 1-9
«yTIpaBJICHUE KAYECTBOM
TYpPUCTHUYECKOTO OM3HEca
2 MeToabl KBAIMMETPUH, 18/24 1-4 1-3 1-9
UCTIOJIb3YEMBbIE JIIIS
OIICHKU ypPOBHS KauecTBa
3 | MeToabl OIIEHKH 16/22 1-4 1-3 1-9
yIOBJIETBOPEHHOCTH
MoTpeduTeNIe KaueCTBOM
YCIYT U Ka9eCTBOM




00cCITy>KUBaHUSI

HNHCcTpyMEeHTHI
yIpaBJIeHUsA KayecTBa U
aHajau3a mnporecca

18/24

1-4

1-3

1-9

Cucrema Mex)IyHapOIHBIX
CTaH/JapTOB Ha CUCTEMBI
MEHEPKMEHTa KauecTBa

18724

1-4

1-3

1-9

bazoBbie KOHIIEOIINT
BCEOOIEro yIpaBICHUS
kauectBoM (TQM),
HanuonaneHbix mpeMui
no kauectBy, «lllecth
CHUT'M»

18/24

1-4

1-3

1-9

bazoBbie KOHLIENIIUH
BCEOOIIIEro yIpaBICHUS
kauectBoM (TQM),
HanuonaneHbIX npemMuit
1o kauectBy, «IllecTh
CUTM»

20/22

1-4

1-3

1-9

Bcero

124/162

CTYJCHTOB

Yuebno-memoouueckue mamepuaiibl 0J151 CAMOCMOAMENIbHOU l?Cl607’l’lbl.'

@) 0CHOBHas Tumepamypa

1. Baymrapren JIL.B. VYmnpaBinenwe kauecTtBoM B Typusme. IIpakTtuxym:

yaebHoe mocooue. M.: KHOPVYC, 2017.

2. baymrapren JI.B. YmpaBieHue kadecTBOM B Typu3Me: yUEOHUK IS

3. OnonuenoB U.U. Ynpasnenne kauectBoM B cepe ycuyr. M.: CoBeTckuii

criopt, 2018.

4. https://e.lanbook.com/book/98098.
5.https://e.lanbook.com/book/73991.

BEICIIC.yueOH.3aBeeHnit. M.: M3paTenbCkuii HEHTp «AKaaeMUsy,




Temvl pechepamos no oucuuniune

Henbto nanmucanusi pedepaToB siBIeTCS Oojee JeTalbHOE H3YYCHUE U
paccMOTpeHue CTyAEHTaMU OTIEIbHBIX, Hanbojiee MHTepecyromux ux teMm. [lpu
HanmucaHuu pedepara CTYICHT JOJDKEH  TOJHOCTBIO PACKPBITH €r0 TeMy U
OCBETUTb BCE OCHOBHBIC BOIIPOCHI, OTHOCsSIIUECS K gaHHOW Teme. Pedepar
JOJKEH OBITh HamucaH B ONpeNeNeHHON  (opme, COOTBETCTBYIOIIEH BCEM
TpeOOBaHUsIM HamucaHusi pedepaToB, CO BCEMH PEKBU3UTAMU M B KOJUYECTBE
muctoB oT 10 o 15.

1. Paznuunble MOAXOABI K COICPIKAHUIO TIOHSATUS «KA4€CTBOY

2. OcoOEHHOCTH TYPUCTCKUX YCIYyT KakK 00OBEKTa yNpaBlICHUS! KAUeCTBOM.

3.Mogens BoCHpusATHsI TOTPEOUTENIEM KauyecTBa YCIyTH

4. Knaccudukariysi METOJI0B yIIPaBJICHUS KaYeCTBOM

5. ObecnieueHre KOHTPOJISA KayecTBa 1 0€30MaCHOCTH B 00JIACTH TypU3Ma

6. [ToHusATHE «KAYECTBO YCIYT» U «YTOBIETBOPEHHOCTH MOTPEOUTENECH

7.2T1anbl pa3BUTHA YIIPABICHUS KaYECTBOM

8. CocrtaB, KpaTkas XapaKTepUCTHKA, Ha3HAYECHUE U CTPYKTypa CeMeHCTBa
crtanapto MCO 9000.

9.IIpuHIIUITBI MEHEKMEHTA KauecTBa.

10.Co3ganue  cucTeMBl  MEHEDKMEHTAa  KadecTBa, oOOecIleyeHHe €€
(GYHKITMOHUPOBAHMS 1 COBEPIIICHCTBOBAHUSI.

11.Konnenuus BceoOIIero yrnpaBieHUs: KAUeCTBOM

12.CymHOCTh UM OCOOEHHOCTH HWHTETPUPOBAHHBIX CHUCTEM MEHEIKMEHTA
KauecTBa.

13.CuctemMa  2KOJOTMYECKOTO  MEHEKMEHTa  (ympaBlIeHHE  OXpaHOU
OKpYKaroIeh cpeibl).

14.Cuctema MeHeIKMEHTa PO eCcCHOHATBEHOM 0€30MacHOCTH U 37I0POBBS .

15.1Tpo6nemsl, CBsI3aHHBIE C OIEHKON A((PEKTUBHOCTH CHCTEM MEHEIKMEHTA
KauecTBa

16.Ceptudukanus yciayr Typuzma

17.Ceptudukaiivs CucTeM MEHEIKMEHTa KauecTBa



18.Koruemms «lects curmy»

Bonpocubl 0 CAMOKOHRmMpPOJiA

1.Ha xakue rocynapcTBeHHbIE chepbl AESTENbHOCTH OKA3bIBAET BIUSHUE KauecTBa

MPOAYKIIMHU U yCIIyT?
2.Yt0 Takoe TEXHUYECKOE PETYINPOBAHUE?
3.B kakux OCHOBHBIX CTaHJIapTax OTPAKEHA TEPMUHOJIOTHS B 00JaCTH KayecTBa?

4. Kakue 3aJa4n  CTOAT HCpCa TYPUCTHUCCKHUMHU OpPTraHU3aAlUsIMU B obiacTu

Ka4CCTBa U YIIPABJICHUA KauyecTBOM?

5.Ha30BuTe OCHOBHBIE COCTABIIAIOIINE TYPUCTCKOTO MPOAYKTa U OXapaKTepU3ynTe

ux?

6.Ha3oBute OCHOBHBIC COCTaBJIAIOINHUEC CHCTCMBI O6CJIy}KI/IBaHI/UI TypI/ICTCKOﬁ

opra"u3amuu?

7.Kaxk dopmupyeTcsi BOCIpHUHUMaeMOe KauecTBO, KakuM d(deKkram OHO

MOYNHEHO?

8.Uto mpencTaBisioT coO0M MpHeMIIEMOe U KellaeMOoe KaueCTBO yCIyru?
9.HazoBuTe OCHOBHBIE 3TaIbI IIpoliecca 00CITYKHUBaHUS B TOCTUHUILIE?
10.Yrto npencraBnsieT coboit komaHaHas paboTa?

11.Kakne BHAbI IIIKaJI MW3MCPCHHUA HCIIOJIB3YIOT I OHLOCHKH CAMHHYHBIX

moxkasarejier kauectna?

12.PackpoiiTeé TEXHOJIOTMIO SKCIIEPTHOTO OINpPEIEIICHUsI NMOKA3aTelIel KayecTBa U

MX BECOMOCTH (3HAYMMOCTH)?

13.Pa3zpsicaute  comepkaHue  OOIIEH  CXEMbl  OIEHKM  KauecTBa  yCIyr

(oOcmy>X1BaHMsI) HA OCHOBE OKHJIa€MOT0 U MIPUEMIIEMOI'0 YPOBHEN KauecTBa?



14.Kakyto poiab WUrpalOT HMHCTPYMEHTBHl aHaiu3a Mporecca (IMOCTOSHHOIO

COBEPILIEHCTBOBAHMUS)?

15.Yto0 mnoapa3yMeBalOT MOHATHUS «YIOBJIETBOPEHHOCTh MOTpeOUTENe» U

«Ka4vyeCcTBO»?

16.Yto  oOecreynBaeT  OpraHU3allid  [OBBIIIEHHE  YJOBJIETBOPEHHOCTH

noTpeduTesnel Ka4eCTBOM MPEJOCTABISIEMBbIX UM YCIyT?

17.Kak moiab30BaThCs MCTOAOM IIApHBIX CpaBHeHI/Iﬁ AJIA OIIPCACIICHUA 3HAYUMOCTH

XapaKTEPUCTUK pabOTHI OpraHu3aluu?

18.HazoBure nmoaxoAabl MOJis1 pacdcTa O6III€FO HHACKCA YIOBJICTBOPECHHOCTU

norpeduTene?

19.Pa3psicauTe CcolepKaHUE CTPYKTYpHOW CXEMbl HOBOM MOJEIU yIpPaBICHUS

KayeCTBOM U €€ OCHOBHBIX JBUKYIIIUX CHII?
20.Yto npuBOIUT B JBUKEHUE HOBYIO MOJIEIb YIIPABIEHUS Ka4eCTBOM?

21. B uyeM cocToIT OCOOEHHOCTH MCIIOJb30BaHUS IMpoHncCCHOro Imoaxoaa B

Typusme?

22.Kak Ha3bIBalOTCA CTaHAAPTHI, BXoAsIue B cemeicTBo ctanaaproB MCO cepuu

9000 Bepcuu 20007?
23.KakoBbl ocHOBHBIE 0cOOeHHOCTH KOHUenuuu «lllects curmy»

24 B deM 3aKIIOYaeTCs CIOXKHOCTh ONEHKH J(P(HEKTUBHOCTH  CHCTEMBI

yIpaBJ€HUsI KAYECTBOM ?

25.Ha3oBUTE pacCMOTPEHHbIE HAMpPaBICHUS OLEHKUA 3(PPEKTUBHOCTU CHUCTEMBI

yIpaBJeHUsl KAYeCTBOM ?

MeTozmqecxne PEKOMEHIAIINHA CTYJACHTY K CaMOCTOATEJIbHOM paﬁoTe



CamocrosiTejibHasi padoTa CTYJEHTOB, TPEAYCMOTPEHHAs y4eOHBIM
mwiaHoM B o0beme He MeHee 50-70% oOmiero KoiaMuecTBa 4acoB, COOTBETCTBYET
Oonee TIIyOOKOMY YCBOGHHMIO HM3y4aeMoOro Kypca, (opMupyeT HaBBIKH
HCCIIeIOBATEIILCKOM pabOThl M OPUEHTHUPYET CTYAEHTOB HAa YMEHHE MPUMEHSITH

TEOPETHUYECKUE 3HAHUS Ha TIPAKTHUKE.
CamocrosiTenbHast paboTa HOCUT CUCTEMATUUYECKUIN XapaKTep.

Pe3ynbTaThl caMOCTOSITENHFHON PabOThI KOHTPOJIMPYIOTCS MpEnojaBaTeyieM U
YUHUTHIBAIOTCSI TPU aTTeCTallMM CTyAeHTa (dk3ameH). [lpu sTom mpoBoasrcs:
TECTUPOBAHUE, DKCIPECC-OMPOC HA CEMHUHAPCKUX U TMPAKTUYECKUX 3aHATHSAX,
3acJIyIIMBaHUE JOKIaI0B, pedepaToB, MpoBEpKa MUCbMEHHBIX padOT U T.JI.

3amaHust Uil CaMOCTOSITEIBHOM palOOThl COCTABIISIOTCS IO pasjieiiaM Hu
TEMaM, 0 KOTOPBIM HE MPEIyCMOTPEHBI ayIUTOPHBIE 3aHATUA, JHO0 Tpedyercs
JOTIOMHUTENIBHO ~ TpopaboTaTh W MPOAHAIM3UPOBATH  paccMaTpUBaeMbIN
npernojaBaTeieM MaTepuai B 00beMe 3aIUIaHUPOBAHHBIX YaCcOB.

JIisi TIOATOTOBKM K 3aHATHSM W BBIMOJIHEHUS CAaMOCTOSITEIBHOM pPabOTHI,
CTyJlGHTaM PEKOMEHIYIOTCA  y4eOHO-METOJIWYECKHe M3JaHusi, a  Takke
METOJIMYECKUE MaTepHalibl, BBIMYIICHHbIE Kadenpoil CBOMMHU CHIAMH U
IPEAOCTABISIEMbIE CTYJAEHTAM BO BpeMsl 3aHATUN (IPUIAraroTcs OTAEIbHBIM
daiinom):

e HaIrIsAHBIC TTOCOOUS (IJIaKaThl U KapThl - Ha Kadeape)

®[JI0CCApUN - CJI0Baph TEPMHUHOB 10 TEMATUKE JUCHUILITAHBI

® TE€3UCHI JIEKIUH.

CamocrosiTesibHass padoTra ¢ KHMIoil. B Hamie BpeMsi KHUTa CYIIECTBYET B
aByx ¢dopMax: TPaAWIIMOHHONW W DJIEKTPOHHOW. B MHTEpHETE CYIIECTBYIOT IEibIe
OMOTMOTEKH, pacoiararoIne JECATKAMU THICSY DJIEKTPOHHBIX TeKCTOB. CeromHs B
oO1ecTBe mpeodiaiaeT MHEHUE, YTO MeYaTHasi KHUIa U €€ KOMIIbIOTEPHBIM TEKCT

AOIIOJIHAIOT APyl Apyra. I/ICHOJ'IBBYH 3J'ICKTpOHHBII71 BapHaHT KHUI'M 3HAYUTCIBHO



ObICTpee MOATOTOBUTH Ha ero 0asze pedepar, KOHTPOJIbHYIO padOTy, MOJOTHATh

TEKCT CBOEH pabOThl MO TpeOyeMbli YUEOHBIM 3aJaHUEM O0BEM.

PaboTa ¢ KHUTOM, CTYJCHTHI CTAIKUBAIOTCS C psiioM mpobnem. OnHa U3 HUX —
Kakas KHHUra jydiie. LlenecooOpa3Ho B mepBylo odepenb 0OpaTUTHCS K TUTEpaType,
pPEKOMEHIOBaHHOW TmpenoaaBateneM. llenecoobpa3Ho MpoOYNTAaTh AHHOTAIMIO K
KHUTE Ha €€ CTpaHMIIaX, B KOTOPOH yKa3aHO, KOMY M Ui KaKuUX IIeJeld OHa MOXET

OBITH I10JIE3HA.

Hpyras npobiema — kak 3((EKTUBHO YCBOMTH Marepuan KHUru. KauecTBo
YCBOGHUSI Y4eOHOro MaTepuana CYIIECTBEHHO 3aBHCST OT MaHepbl NpPOYTEHUS

KHUTH. MO>XHO BBIJICIINUTD IIATh OCHOBHBIX IIPUCMOB pa6OTI)I C HHTCpaTyPOﬁI

qTGHHC-HpOCMOTp HUCIIOJB3YCTCA I MPCABAPUTCIBHOI'O O3HAKOMIICHUA C
KHHFOﬁ, OLCHKHN €€ HCHHOCTH. On npeanojaract O3HAKOMIICHHUC C aHHOTaHHGﬁ,
NpcaAuCiIOBUCM, OINIABJICHHUCM, 3aKJIIFOUCHUCM KHHUIHM, IIOUCK IIO OIVIaBJICHUIO

HanOoJIee BayKHBIX MBICIIEH 1 BBIBOIOB aBTOpa IIPOU3BCIACHUA.

Bribopounoe ureHue mpeamnonaraeT u30UpaTeNbHOE YTEHHE OTICJIbHBIX
pa3lienoB  TEKCTa. OJTOT  METOJ  MUCHOJIb3YeTCs, Kak [paBWiIo, IIOCIHE

IIPEABAPUTEIIBHOTO IPOCMOTPA KHUTH, IIPU €€ BTOPUYHOM UYTCHHM.

CkaHupoBaHUE TPEIACTABIACT OBICTPHIA MPOCMOTP KHUTH C IIETBI0 MOHCKA

dbamunmn, ¢hakta, OLEHKH U JIp.

YrnyObneHHoe 4YTEHHWE TIpearojaraeT oOpalleHHe BHHMAaHHS Ha JCTalld
COJICp)KaHUsl TEKCTa, €ro aHajau3 U OleHKY. CKOpOCTh MOAOOHOr0 BHUAA YTCHUS
COCTaBJIIET OPUEHTHUPOBOYHO 70 7-10 cTpanuir B yac. OHa MOXET ObITh W BBHIIIIE,

€CJIM YMTaTeb yKe 00J1aJaeT ONpPeAeICHHBIM 3HAHUEM M0 TEME KHUTY WUJIU CTaThHU.
VYrinybneHHOe YTeHHE TUTEePaTyPhl IPEIIOIaracT:

eCTpeMJIcHHE K TOHMMAHHWK NPOYMTAHHOrO. be3 moHMMaHus cmbIcha,
MIPOYUTAHHOTO MH(OPMALIMIO €€ OUEHb TPYAHO 3aIIOMHUTb.

eOO0IlyMbIBaHUE HW3JIOKEHHON B KHHUre HHPopMaimu. Torma coOCTBEHHbIE



MBICJIM, BO3HHUKIIIME B X0J/I€ 3HAKOMCTBA C Uy>KMMH paboTamu, MOCITY>KaT OCHOBHOM
JUTS TIOJTY4E€HHUSI HOBOT'O 3HAHMUSL.

eMBICIIEHHOE BBIIEICHUE KIIIOUEBBIX CIIOB, UAECH pazapoOeHre COAEpKAHUs
TEKCTa Ha JIOTMYECKHUE OJIOKH, COCTaBJICHUE IIaHAa MpOoYMTaHHOro. Ecnu cTyaeHt
MMEET JIEJI0 C JIMYHON KHHUIOM, TO KIIOUYEBBIE CJIIOBA M MBICIA MOYXHO MOJIYEPKHYTh
KapaHJIaIIoM.

eCocTaBiIeHUE KOHCIEKTa M3y4E€HHOro Mmartepuana. Ecim ctaTtes wim pasnen
KHATH 10 00beMy  HeOONbIIOH, TO  IeIecO00pa3HO  MPUCTYNUTh K
KOHCIIEKTUPOBAHUIO, MPOYUTAB MX MOJHOCTHbIO. B Apyrux ciydasx sxenaTesbHO

npounTath 7-10 cTpaHu.

7. ®OHABI OLICHOYHBIX CPEACTB
7.1. Ilepeuens komnemenyuii ¢ yKazanuem 3manos ux oopmupoeanus

6 npoyecce 0C60€HUA 06pa306ame/sz0L7 npocpammabsl

JIMCIUTUTMHBI /3JIEMEHTBI TPOrPAMMBbI
Cemectp (Kypc) (npaktuku, 'MMA), yyacTByonmue B
dbopMHUpPOBAaHUU KOMITETEHIIUN

IMK-8 CnocobeH K TpOABMIKEHUIO TYPUCTCKOTO MPOAYKTa C HCIOJIb30BAHHEM
COBPEMEHHBIX TEXHOJIOTHl

7(4) JlenoBoe oO0IIIeHNEe U ATHKA B TypU3ME

4(2) TexHonorus ¥ oprasu3anusi TypUCTCKON
NEeATEeIIbHOCTU

8(4) TexHonorus U opraHu3aus
TYpPONEPEUTUHTA

8(4) Jlenonpou3BoACTBO B TypU3ME

5(3) [IpaBoBOE peryinpoBaHUe B TYPU3ME

5(3) NudopmanmonHas KyJbTypa v CBSI3U C
00I111eCTBEHHOCTBIO B TypHU3MeE

6(3) [Ipe3eHTanust TYpuCTCKON NMPOIYKIIUU

42) VYrpasieHue KauecTBO TYPUCTCKOTO




ouszHeca

4(2) Obecnevenne 0€30MaCHOCTH TYpU3Ma
7(4) arpoTypusMm

7(4) OKOJIOTUYECKHUN TYpU3M

6(3) JleueOHO-0310POBUTENIbHBIN TYpU3M
6(3) OO6pazoBaTenbHbIN TypU3M

6(3) CHnopTUBHBIN TYPU3M

IMpaKTUKa

7.2.0Onucanue nokazameneu u Kpumepues OyeHUsaHus KOMnemeHyuu

Kpurepun oueHnBanus

[kana mo TpaguMOHHON MATHOATBHOMN cCUCTEME

ITokaza-
TeIn OITOPOTOBBIU [Toporossii [IponBuny- .
J(I«He pIIOBJIeT (« I[(E)BJIGTBO U p’ilﬁ ’ Beicokwit
Y Y P («OTITUYIHOY)
BOPHUTEIILHOY) TEIILHOY) («xopor1io»)

K-8 CnocobeH K NPOABUKEHUIO TYPUCTCKOTO MPOJYKTa C HCIOJIb30BAaHUEM

COBPCMCHHBIX TEXHOJOT Ui

3nanusa | Hanuuue 3HaEeT OCHOBBI 3HaeT u Xopouo | 3HaeT 51
HE3HAYu- IPOEKTHPOBA- BJIaJICET MIPEKpacHo
TENbHBIX, (Ppar- | HUs,, TOTOBHOCTH | OCHOBaMU BJIa/ICET
MEHTapHBIX K IPUMEHEHUIO | POEKTUPOBA- OCHOBaMHU
3HAHHM OCHOB | OCHOBHBIX METO- | HUS, TOTOBHOCTH | IPOEKTUPO
POEKTUPOBAHUSA, | IOB IPOCKTUPO- | K MPUMEHEHHUIO | BaHUS,
TOTOBHOCTh K | BAaHUS OCHOBHBIX TOTOBHOCTD
IPUMEHEHUIO METOJIOB MTPOEK- | K MPUMEHEe-
OCHOBHBIX  Me- TUPOBAHUS HUIO
TOJIOB OCHOBHBIX
POCKTUPOBAHUS METOJI0B
MPOEKTUPO
BaHUs
Ymennst | OTcyTCTBHE Ymeer Ymeer u Ymeer u
YMEHUH, UCII0JIb30BaTh XOpOUIO OTJINYHO
MPEeyCMOTPEH- OCHOBBI MPOEK- | UCIIOJIB3YET UCIIOIb3YET
HBIX JJAHHOM KOM- | THPOBAHUSI, OCHOBBI OCHOBBI
MeTeHIel TOTOBHOCTb K MPOCKTUPOBA- MPOEKTUPO
PUMEHEHUIO HUs, TOTOBHOCTh | BaHMUS,




OCHOBHBIX K IPUMEHEHUIO | TOTOB-
METOJ0B MPOEK- | OCHOBHBIX HOCTb K
TUPOBAHUS METOJ0B MIpUMEHE-
MPOEKTHUPOBA- HHUIO
HHUS OCHOBHBIX
METOJ0B
MPOEKTUPO
BaHUS
HaBpixku | OTcyrcTBue wiu | Bnageer Bnaneet Bnaneer
HAJINIUC HEKOTOPBIMU XOpOIIO OTJIMYHO
dbparMeHTapHBIX | CIOCOOAMUIIPOE | CIIOCOOAMUIIPOE | criocobamu
HABBIKOBIPEAYCM | KTUPOBaHMUS, KTUPOBaHMUS, MIPOCKTUPO
OTPEHHBIX TOTOBHOCTH K TOTOBHOCTH K BaHUS,
JTAHHOU MIPUMEHEHHIO MIPUMEHEHUIO TOTOBHOCTD
KOMITIETCHITUEH OCHOBHBIX OCHOBHBIX K TIpUMEHe-
METO0B METOJ0B HUIO
MPOEKTUPOBA- MPOEKTUPOBA- OCHOBHBIX
HHS HUS METO0B
MPOEKTUPO
BaHUS
7.3. Tunoevie konmpo.ibHvle 3a0anus (mecmot)
Tecmol 0151 mekyueeco KOHmMpoJis
Tect 1

1. YuebHoe mocoOue Kakoro aBTopa Mo yrnpaBieHUIO HHIYCTPUEH Typu3Ma

HanOoJIee TIOJIHO OTPAXKAET COJICPKAaHNE ITON JUCITUTIIIMNHBI

a. Mnsunon E.H.

6. bup>xakosa B.H.

B. KaOymkuna A.C.

r. Kotnepa .

2. Mapyctpusa TypusMa — 3T0:

a. MPOU3BOACTBO TOBAPOB UJIU YCIYT

0. 3¢ (heKTUBHBIC TTPOTAKH

B pAIlMOHAIM3AIMS TPYJAOBBIX OTHOIIIEHU N

. CUCTCMAaTU3alysA pa3jaIndHbIX BUAOB ACATCIIbBHOCTHU




1l. COBOKYITHOCTh MaTEpHAJIbHBIX 00OBEKTOB
3. YnpasieHue uHIyCTpUeH Typrusma 0a3upyeTcs Ha OCHOBHBIX (DYHKITUSAX WU
«KpaeyroJbHbIX KAMHSIX» B KOJIMYECTBE:

a. IByX

0. Tpex

B. YETBIpEX

T. TISITH

1. CeMH
4. K ogHoit u3 QyHKIIUN yIpaBieHUsS UHAYCTPUEH Typr3Ma OTHOCUTCS

a. JIeJIerTUpOBaHue

0. IJIaHUpOBaHUE

B. yIIpaBJieHUE

I. MOOIIPEHNE

1. UCTIOJTHEHUE
5. OpranuzanuonHasi GyHKIUS B YIPABICHUN HHIAYCTPUEH Typr3Ma HaXOJIUTCS B
YIPABIECHYECKOM LIMKJIE HA CIEAYIOUIEM MECTE:

a. IEpBOM

0. BTOpoM

B. TPETHEM

T. YETBEPTOM

1. ISITOM
6. Koutponupyromas QyHKIUS B yIpaBIeHUNU UHIYCTPUEH Typru3Ma HaXOJIUTCS B
YOPaBJIECHYECKOM IUKJIE HA CIEAYIOLIEM MECTE:

a. TPETbeM

0. yeTBEepTOM

B. [IATOM

I. [IECTOM

1. CEIbMOM
7. @yHKIUU ynpaBieHUsS UHAYCTPUEH Typu3Ma MPEACTaBISIOT COOOM:

a. CUCTEMY, UMEIOIIYI0 OOpaTHYIO CBSI3b



0. cucTeMy, UMEIOIIYIO MPSIMBIC CBS3U
8. JlesiTenbHOCTh Typ(UPMBI OLIEHUBAETCS TO:
a. 0a3UCHBIM MOJEISIM
0. GyHKIMOHATBHBIM JIEUCTBUSM
B. KPUTEPHSIM
9. KOV sro:
a. KoHUenus ((MHAHCOBOTO YIIPaBICHUS
0. koahurmeHT GrUHAHCOBON YCTOMUUBOCTH
B. KpUTUUYECKHE (PYHKIIMOHAIbHBIC YCTAHOBKHU
I. KJItoueBble (PaKkToOphl ycrexa
10. Typdupma umeer:
a. HAPY>KHYIO ¥ BHYTPEHHIOIO OpraHU3aIluio
0. BHYTPEHHIOIO ¥ BHEIITHIOIO CPey
B. OTKPBITYIO U 3aKPBITYIO CUCTEMY
11. Ogun U3 conuaibHO—IEeMOrpapUIECKUX MOKa3aTele, UMEIOIINX OTHOIIEHUE
K YIPaBICHUIO UHAYCTPHUEH Typu3Ma 3TO:
a. TPAHCIIOPTHAsA MOOMJIBHOCTh HACEICHUS
0. MUTparus HaceJIeHUs
12. C Touk# 3peHHs] CUCTEMHOI0 TIOIX0/1a CUCTEMA!
a. UMEET TOJIBKO MPAMYIO CBSI3b
0. UMeeT 0OpaTHYIO CBS3h
B. UMEET NPSIMYIO U OOPAaTHYIO CBSI3b.
T. CBSA3b MOXKET ObITh KPUBOJIMHEHHOMN
13. Typarentckas ¢pupma peaausyer:
a. TypIpOaYyKT
6. typycnyry
B. TypIakeT
T. PaBo Ha Typ
14. Typrpoayxr 3t10:

a. TO e, 4YTO U Typyciayra



0. IPUHIUIIAATBHO OTIUYHOE OT TYPYCIYT'H COYETaHNE JOKYMEHTAIBHO
odopmiieHHOTO TpaHcdepa, pa3MelleHus], MUTaHus, pa3BieueHul (pocyra).
15. NHCeHTuB—TIpOrpamMsl — 3T0:

a. 03HAKOMUTEIIbHBIE TYPHI

0. MOOILIPUTENBHBIE TYPHI

B. UHAWBUIYAJIbHBIC TYPBI

T. 9KCKITIO3UBHBIC TYPBI

7. Typbl, OpPUEHTHUPOBAHHBIC HA BHIC3/I 32 MPEICIbI CTPAHbI MPEOBIBAHUSI.
16. B 3akoHe 00 0CHOBaX TypUCTCKOW JEATETLHOCTH CTaThsi O PYKOBOJIUTENE
TYPUCTCKOW TPYTIIIBL:

a. UMeeTcs

0. OTCYTCTBYET

B. UMEETCS, HO OH HA3bIBAETCS TYpPJIUAECPOM, a HE PYKOBOJIUTEIIEM
TyprpyIIIbI
17. dedununuu 3akoHa 06 OCHOBaX TYPUCTCKOM AESTEINBHOCTH ITO:

a. HOpMaTUBHBIE CCHUIKU

0. onpeeneHus

B. 3aKJIFOYCHHUSI

I. PABOBbIE MEXaHU3MBI.
18. B kakoM 3aKOHOAATEIBLHOM WJIM HOPMATUBHOM aKT€ YIOMHHAIOTCS THABI U
TUJIbI-TIEPEBOJUHUKHU:

a. B 3aKOHE O IPUPOJHBIX MECTHOCTSIX U KypOpTax

6. 'OCTe P 50681-94 TIpoextupoBaHue Typ yCayr

B. 'OCTe P 50690-00 Typucrtckue yciayru

r. B 3aKOHE 00 OCHOBAX TYPHCTCKOM AESITEIbHOCTU
19. Baxxneitmmuit pecypc TyppUpPMBI:

a. GUHAHCHI

0. «HOy—Xay»

B. IEPCOHAJ

I. KJIMEHTCKasa 0as3a



I. LIUPOKUM CIIEKTP TYPUCTCKUX IPENTIOKEHUN
20.YupaBiieHre UMUKEM TYPIPEANPUITUS ITO:

a. CO3/1aHKe€ MO3UTUBHOrO 00pasza

0. a¢dexTuBHas pexiama B CMU

B. KAUYCCTBCHHAA pa60Ta Ha BCCX dTallax CO3JaHus U pCain3alinini

TYpIIPOTYKTa

I Tect 20 BompocoB

1 a o B r i
2 a 0 B T II
3 a 0 B r bi
4 a 0 B r a
5 a 0 B r II
6 a 0 B r bi
7 a 0 B r II
8 a 0 B r II
9 a 0 B r II
10 a 0 B r bi
11 a 0 B r bi
12 a 0 B r bi
13 a 0 B T bi




14 a 0 B r it
15 a 0 B r i
16 a 0 B r i
17 a 0 B r i
18 a 0 B r hi
19 a 0 B r bi
20 a 0 B r bi
Tect 2

1. PenepHbie TOUKH, MMO3BOJISIONINE MEHEHKEPY TYPPUPMBI 3P HEKTHBHO
YOPaBIATH Pa3IMUHBIMU MPOLIECCAMU B TYPUHIYCTPUH, ITO:

a. GU3NOJIOTHIECKHE OCOOEHHOCTH JTUYHOCTH, UMEIOIINE WHINBUYTHHBIH
«TOUYCUHBIN» XapaKTep

0. HCOOBIYHBIN TEMIIEPAMEHT JTUYHOCTH (MHIUBUIYATbHBIC TOUKH )

B. IIPU3HAKH, TTO3BOJITIONTNE 00BEKTUBU3UPOBATH «IITKATY U3MEPEHUI»
JIUYHOCTH
2. Kakue BakHe#11Me 3aKOHOMEPHOCTH JIe)KaT B OCHOBE YIIPaBJICHUSI UHAYCTpUEH
Typu3Ma:

a. DKOHOMUYECKHE

0. conmaabHbIC

B. ITOJINTHYECKHUE

T. YIIpaBJI€HYECKUE

1. TII00abHbIE MEXAYHAPOAHBIC
3. Ckonbko 0a30BbIX BUIOB 3P (HEKTUBHOCTH XapaKTEPHO ISl TypOU3HEca:

a. 1Ba

0. Tpu



B. YETBIPE
T. IATh
1. IIECThb

4. DxoHomuueckas 3p(HEeKTUBHOCTh B MHAYCTPUHU TYpU3Ma 3TO BEJIMYMHA:
a. OTHOCHUTEJIbHAS

0. abcoroTHas
B. a0COJIFOTHAsA WJIM OTHOCUTEJILHAS B 3aBUCUMOCTH OT 0OCTOATEBCTB

5. DxoHoMuyeckas 3(pPeKTUBHOCTh TypOU3HECA PACCUNTHIBACTCS B!

a. pyOsIsIX WA IPYTOd BaJIFOTE
0. 10X €IUHHUIILI
B. IIPOIICHTAX
6. DxoHOMUYeCcKuH A PeKT ITO:
a. pa3HUIIA MEXKAY JTOXOJAOM U 3aTpaTaMu
0. 4acTHOE OT JIeJICHUs MPUOBUIA HA 3aTPaThI
B. IIPOM3BEICHUE TPUOBLIN U J0Xo/a AeneHHoe Ha 100%

7. CounanbHO-3KOHOMUYECKast 3 EeKTUBHOCTD YIPABICHUS] HHIYCTPHEH Typu3mMa

Yalie ¥ Ipolle BCETO U3MEHSETCS B:
a. pyosax
0. KaueCTBEHHBIX TEPMHUHAX (XOPOIIIO, IJI0X0, BEICOKO, HU3KO)
B. Oaymax
I. KOJIMYECTBE TYPOJIHEH, 3aPETUCTPUPOBAHHBIX CTATUCTUKOU.

8. CornmanbHO—IKOHOMHUYECKast () (PEKTUBHOCTH yIPABICHUS UHIYCTPUEH TypHU3Ma

— 3TO KaTeropus:
a. punocodckas
0. rcuxoJiornueckas
B. DKOHOMHUYECKAasI
I. JOTHCTHYECKAs

1. 930TepUIecKast

9. DOkonoruueckasi 3PEKTUBHOCTH TYPUCTCKOrO OU3HECA:



a. CBsI3aHa C MPUBJICUYECHUEM HAEMHOI'0 UM JOOPOBOJIBHOTO TpyAa WIN
pecypcoB
0. 001IeCTBEHHOE ABMKEHUE, HAOHUparolee MONyIIpHOCTb
B. HE CYIIECTBYET, T.K. BCTYIA€T B MPOTUBOPEUUE C LEJISIMU TypHUPMBI
10. YnpagneHne panOHaIBHBIM IPUPOONOJIB30BAHUEM::
a. HE UMEET MPSAMOTO OTHOILIECHUSI K TypU3IMY
0. UMeeT caMOe HEMOCPECTBEHHO OTHOILIEHHUE K TYPU3MY
B. IMEET OTHOIIIEHUE TOJIbKO KO BHYTPEHHEMY TYPHU3MY.
11. UmumxeBas 3¢ HeKTUBHOCTH TYphUPMBbI ObIBAET:
a. MOJIOKUTEITBHOU
0. oTpuIIaTEeIbLHOU
B. CMEIIAaHHOM
T. HET HU OJIHOTO MPABUJILHOTO OTBETA
12.laeanbHBIM CYUTAETCS TAKOE MOJT0KEHHUE Typ(OUPMBI, KOT/1a MOIyYeHHE
npUOBLTH COMTPOBOKIACTCS:
a. pocToM (POHIOEMKOCTH
0. pocTOM peHTa0ETLHOCTH
B. CHIOKCHHEM J1I€OUTOPCKOM 3a10KEHHOCTH
I. CHIDKEHHEM Hajoroo0jaraemMon 6asbl
13. KonnuecTBo kputepueB orieHKH 3P HEKTUBHOCTH pabOThl TYpHUPMEBI B Uj1ealIe
HE JIOJKHO MPEBBIIATH
a. IBEHAAIATH
0. nmecatu
B. LIECTHU
I. Tpex
14. CBenenusi, coaeprKamiiuecs: B yupeAuTeIbHBIX TOKYMEHTaX TYPHUPMBI:
a. HE OTHOCSTCS K KOMMEPUYECKON TalHe
0. OTHOCATCSI K KOMMEPYECKOH TaliHe
15. Cenenust TyppupMbI 0 YUCIECHHOCTH, O COCTaBe paOOTHUKOB, O CUCTEME

OIUIATHI TPYJa, 00 YCIOBUAX TPYa:



a. YaCTUYHO OTHOCATCS K KOMMEPYECKOU TalHe
0. MOJTHOCTHIO OTHOCSITCS K KOMMEPUYECKOM TalHe
B. HE OTHOCSTCA K KOMMEPUYECKOHN TaliHEe
16. Koaddunmient puHaHcoBor yCTOWYUBOCTU Typ(hUPMBI PEACTABISAET COOOM:
a. COOTHOILIEHUE COOCTBEHHOI'O ¥ 3a€MHOI0 KanuTaja
0. COOTHOLIEHUE OCHOBHBIX U 0OOPOTHBIX CPEJCTB
B. COOTHOLIECHHUE MAaTEPUAIbHBIX U HEMATEPUAIbHBIX AKTUBOB
17. O6beM OKa3aHHBIX TYPUCTCKUX YCIYT B KOHKPETHBIN MEPUOJT BpEMEHU

BbIPAXaCTCA CICAYIOUINM 06pa30M:

Hnad pedmia0 ST A X Yp o8 1000
a Yo AR OO E K OCETRR A W 220 oft de BB COUMLBR O — DR pT e cra JpVR

Chayee mORMECTH 80 M PUCTHOS
6 Yuom RpodqRARS SRR MYPos

Crayud Aacod
B Humo npodIRREN MVDOS (ZVRR0EH o WO BREY]

18. Cucrema cOamaHCUPOBAHHBIX MMOKa3aTesel pa3pabaThiBaeTCs MPU YIACTUH:
a. BCEX COTPYAHUKOB Typ(PHUPMBI, OT KOTOPHIX 3aBUCUT JOCTIKECHHE
ITOCTABJICHHBIX LIECJIECH.
0. TOJBKO BBICIIETO PYKOBOJICTBA TYP(PHUPMBI
B. BBICIIIETO PYKOBOJICTBA TYPPUPMBI U PYKOBOJIUTENEH OTIEIOB

r. a0COIFOTHO BCEX COTPYAHUKOB TYPHUPMBI

Tect 3
1. JIuist noHMMaHus 3KOHOMHYECKHUX MPOLIECCOB COBPEMEHHOW UHAYCTPUHU TypU3Ma
[IEPBOCTENEHHOE 3HAYEHUE UMEET TEOPHUSL:
a. Mapkca—JHrennca
0. B.W. Jlenuna
B. Jx. Pukkapno

r. A. Cmura



n. B. Teinopa
2. B xagecTBe 6a3uca ynpaBieHYSCKUX MPOIECCOB CIEAYET MPU3HATH:

a. colanbHyto cepy U moTpeOdHOCTH JIoAeH

0. 9prOHOMUKY

B. DKOHOMHKY

T. SHUOHUKY

7. TICUXOJIOT MO
3. D heKTUBHOCTD NeATEILHOCTH MPEATPUSITHS TYPU3Ma OPHCHTHPOBAHA B
KOHEYHOM CYETEC Ha:

a. CO3/IaHME MMHJIKa

0. nmoxy4yeHue npuobLIUA

B. YZIOBJIETBOPEHHUE 3aMIPOCOB MOTPEOUTENICH

I. JIOCTH)KCHHE KOHKYPEHTHBIX IMPECUMYIIECCTB

1. NaJbHEHIIee pa3BUTHE
4. Jns onpeneneHusi 59KOHOMUYECKOH 3P (HEKTUBHOCTH HEOOXOAUMO:

a. YMHOXXUTh YUCIIUTENb Ha KO3 PUImeHT yacTHoi 3¢ PeKTUBHOCTH U
pazaenuts pe3ynabTaT Ha 1000

0. pa3feUTh YUCINUTENb Ha 3HAMEHATEIh M Pe3yJIbTaT YMHOXKUTH Ha 100

B. BBIYECTH U3 001IeH 3(PEKTUBHOCTH YacTHYIO 3 (PEKTUBHOCTD U
pe3ysbTaT YMHOXKUTH Ha 100
5. DxoHoMuueckas 3pPEeKTUBHOCTh PACCUUTHIBACTCA B:

a. aOCOJIIOTHBIX €IMHUIIAX

0. B IIpoIIeHTaX

B. B JIOJISIX €IMHUIIBI

T. B IPOMUILIC
6. Kakoe cioBocodeTaHne HEMPaBUILHOE:

a. MOPCKHE KPYHU3bI

0. peuHbIe KPyHU3bl

B. KOMUYECKHE KPYHU3bI

T. KPYyHU3bl «peKa—Mope»



1. BCE HETPaBUJIbHBIC
7. BpICOKas CTENEHb B3aMMO3aMEHIEMOCTU COTPYIHUKOB 3TO:
a. JOCTOUHCTBO
0. HEOCTaTOK
B. MOXET OBITh JIOCTOMHCTBO, & MOXET HEJIOCTATOK B 3aBUCUMOCTH OT
CTpaHbI
8. K BHyTpeHHUM (hakTOpam TYpUCTCKOTO MPEANPUSTHS OTHOCATCS:
a. TEXHOJIOTUH
0. cTpareruu
B. MUCCHSI.
9. KonnuecTBO CHMBOJIOB, KOTOPBIMU MOKHO 3(D(PEKTHUBHO ONEPUPOBATH B
KaXXJIbIi KOHKPETHBI MOMEHT BPEMECHH
a.3+2
0.5+3
B.7+2
r.9+3
nll+4
10. Yepes nBa roja Ha peIHKE TPY/a MPHUAETCS aIallTUPOBATHCS K U3MEHUBIIUMCS
YCIIOBUSAM MaKPOOKPY>KCHHUS:
a. «MATKO»
0. «KECTKO»
B. CUTYallUOHHO
I'. BOJIHOOOpa3HO
1. aMOMBaJIEHTHO
11. Ctparernueckue HHTEPECH TYPUCTCKOTO MPEINPUATHS 3TO MPEKIE BCETO:
a. hopMHUpOBaHUE KOHKYPEHTHBIX TPEUMYIIESCTB
0. yCTOWYMBOE TIOJYYCHHE TPUOBLITH

B. pacIIMpPEeHUE KIMEHTCKON 0a3bl



I'. MUHUMM3a1IKs Hajoroo0jgaraeMoun 0asbl
12. [IpuBeneHue pa3auyHBIX MMOKA3aTeNeH NEATEIbHOCTU NPEANPUATHS K OJHOMY
WJTU HECKOJIbKUM MHJIEKCaM:
a. HelenecooOpas3Ho, T.K. HA YUYUTHIBAET Pa3HOOOPA3HBIX ACIIEKTOB PabOTHI
0. 1ienecoo0pasHo, T.K. 00JIeTyaeT aHalu3 ACSITEILHOCTH
13. KonnuecTtBo 6a30BbIX MPUHIUIIOB WM KPUTEpUEB 3P PEKTUBHON
NEeATeNIbHOCTU TYPPUPMBI:
a. 3
0.5
B. 8
r. 10
o 12
14. JIlunus TpeHaa 3To:
a. mpsMasi Ha rpaduke, MOKa3bIBaIOIIas TOUKY 0€3yOBITOUHOCTH (PUPMBI
0. Mpou3BOAHAs BEJIMYMHA OT MOKa3aTessi peHTa0eIbHOCTH
B. DKCIIOHEHITMAIBHOE MPEACTABICHUE TUHAMUKN U3MEHEHUH (PMHAHCOBBIX
nokaszaresueil Gupmbl
T. CTJIaKeHHAs IMHAMHKa KaKoro-JM0o mpoIiecca, pacipeaeIeHHOTO BO
BPEMEHHU
15. Jlunus TpeHaa MOXKeET OBITh MOJy4YeHa Ha OCHOBE CICAYIONICH aruarpaMMbl:
a. CEKTOPHOM
0. cTonOuKOBOM
T. JIENECTKOBOM
16. Ctenenp 1oBepuUs K CTATUCTUYECKUM IMPOTHO3HBIM OLIEHKAM JIESITEIbHOCTH
TyphupMbI Ha OnmKaiime 5 et paBHa:
a. 30%
6. 50%
B. 75%



r. 95%
17. 3apyGexubie TypPUpMBI €KETOHO MYOJUKYIOT JaHHBIE O CBOCH MPUOBLIH,
MOTOMY YTO:

a. TAKOBO TpeOOBAHME 3aKOHOIATENHCTBA

0. 3T0 UMUIKEBBIN (PaKTOp

B. OTU JAHHBIC HYKHbI AJId IMTAPpTHEPOB

KOHTpOﬂbeIe BOINPOCHI VI UHANBUAYAJbHOI'O 3a/I1aHUA:
1.Bausaue kadecTBa NpoOAYKIIMM M YCIYI' HA OCHOBHBLIC C(bepbl ACATCIIBHOCTHU

rocyJapcTBa

2.AXTyanpHOCTb NMPOOJIEMBI KAYECTBA JIJIsl TYPUCTUUYECKUX OpTraHU3alluM
30OCHOBHBIC TIOHATHUS U OTNIPEJICIICHUS B 00JIaCTH yIIPABICHUS KAa4€CTBOM
4.Pa3nuyHble OAXOAbI K COAEPIKAHUIO MMOHATHS «KAYECTBOY

5.06m1ue cBegeHust 00 00bEKTaX yNpaBIeHUsS KAYECTBOM B TYpU3MeE
6.0c00eHHOCTH TYPUCTCKHUX YCIIYT Kak 0OBEKTa YIpaBiIeHUs KaueCTBOM
7. TypuCTCKHI IPOAYKT U €T0 CTPYKTYypa

8.cuctema o0CITy>KMBaHHS TYPUCTOB

9.Mojenb BOCIpUATHS TOTPEOUTENIEM KAYECTBA YCIYTH
10.ITpencraBienrie yciayru B BUIE Mpolecca

11.IToka3zaTtenu OLEHKM M XapaKTEPUCTUKU KadyecTBa YCIYr, OOCTy>KHBaHUS,

OopraHu3anun
12.TToHSITHE «KAYE€CTBO YCIYT» U «yTOBICTBOPUTEILHOCTH TOTPEOUTENICI

13.Ilpeumymierna, I0JIy4yaemble OopraHuzanuen pU o0ecrnieueHN

YAOBJIETBOPEHHOCTH NOTPEOUTENEH KAYECTBOM yCIIyT

14 uiekcHbIN MeTO onpeiesIeHHs YIOBJIETBOPEHHOCTH MTOTPEOUTENEH



15.HanmoHasnbHble MHAEKCHI YOBIETBOPEHHOCTH NOTpeOUTENEH
16. Onpenenenne, CyniHOCTh M IOKA3aTENN OLIEHKH YPOBHS KaueCTBA YCIYTU
17. TexHonorust 3KCIEPTHON OLIEHKH YCIYTH

18. Metons! onienku ypoBHs kadectBa yciayru (METO/Ibl KBAJIMMETPUN)

19.HOI[XOIIBI H MCTOAbI H3YUYCHHUA, aHAIW3a KW OLCHKHU YIOBJICTBOPCHHOCTU

norpeduTenen

20.MlHCTpYMEHTHI ¥ IPUEMBI, UCTIONB3yeMbIe B 00JaCTH KauecTBa

21.CeMb MHCTPYMEHTOB yIPABICHHUS U IJIAHUPOBAHHSI

22.Metop pa3BepThiBaHus (PYHKIIMI KadecTBa M KOHIETIIHS JIoMa Ka4ecTna. ..

23 .I/IHCprMGHTLI aHaJIn3 HpOIICC(Za(CeMB HHCTPYMCHTOB, HCIIOJIB3YOIINUX

CTATUCTUYECKHUE TTPUEMBI)
24.CocraB 1 Ha3HaueHue MexayHapoaHbix ctanaapros MCO 9000:2000
25.TIpuHIIUTIBI MEHEKMEHTA KaueCTBa

26.Mojmens cHUCTEeMBbl MEHEKMEHTa KadyecTBa, OCHOBAaHHAs Ha IIPOIIECCHOM

MOJIX0/1e
27.KoHuenuust BCeoOIIero ynpaBieHus: KAYeCTBOM

28.HanmonanbHple NOpeMUUM 1O KA4YeCTBY U CaMOOLEHKAa JIeSITEJIbHOCTH

OpraHu3alui Ha OCHOBE KPUTEPUEB IIPEMUU IO KAYECTBY. ..
29.KoHuenuus «ImecTb CUrM». ..
30.ITpobsrema oneHku 3P GHEKTUBHOCTH CHCTEMbBI MEHEDKMECHTA KauyeCTBa

Bonpocw k 3auemy ¢ oyenxoii



[To auctmnunne «YnpapieHUe Ka4eCTBOM TYPUCTCKOrO OM3HECa» yueOHBIM
IJIAHOM IPETYCMOTPEH 3aueT C OLIEHKON Kak (hopMa UTOrOBOTO KOHTPOJIS 3HAHUMI

CTYACHTOB.

B TeueHue cemectpa peanusyercsi peUTUHIOBasi CUCTEMA OLICHKU KayecTBa
yuyeOHOI pPalbOTBl CTYAEHTOB COINIACHO YHUBepcuTeTckoMy «Ilosmoxkenuto o

MOJYJIbHO-PEUTUHIOBOM CUCTEME OLICHKU KayecTBa Y4eOHOU paOOThl CTYACHTOBY.
Bormnpocs! a1t oAroTOBKY K 3a4€Ty C OIIEHKOM MO0 JTUCIUILIUHE

1. Konuenuusi COOTBETCTBUS CTAHAAPTY

2. Konrenius COOTBETCTBUS MPOAYKIIMH SKCILTyaTaIlMOHHBIM XapaKTEPUCTHUKAM..
3.Konrenius COOTBETCTBUS SIBHBIM TPeOOBaHUSM MOTPEOUTEIICH.

4.KoHuenmusi COOTBETCTBUS CKPBITHIM MOTPEOHOCTIIM

5.Pa3BuTHe KOHLIETIINI 00eCTICYeHUsT KaueCTBa

6. CoBpeMEHHasi KOHUEILNS KauyecTBa

7. OCOOEHHOCTH TYPUCTCKUX YCIYT

8.IlokazaTenu KauecTBa TYPUCTCKUX YCIYT (TMIOKAa3aTEeIN HA3HAUCHHMS)
9.1Tokazateyn KauecTBa TYPUCTCKUX YCIYT (3CTETUUECKUE TTOKA3aTENN ).
10.IToka3arenn KadyecTBa TYPUCTCKHX YCIyr (Imoka3aread KOMQpOPTHOCTH H
TE€XHOJOTUYHOCTH)

11.TTokazarenu kauyecTBa TYPUCTCKUX YCIYT (MOKa3aTean HaACKHOCTH).
12.Ilokazatenn  KadecTBa TYPUCTCKUX  yciIyr  (YHUDHUIIUPOBAHHOCTH |
AKCKJIIO3UBHOCTH).

13.IIpomecchl  oOecrieueHHMsl KadyecTBA HAa BCEX JTamax JKHU3HCHHOTO IIMKJIA
TYPUCTCKOM YCIYTH.

14.CocTtaB u Ha3HaueHuE MexayHapoaHbIxX ctangapToB UCO 9000:2000.
15.1puHIUIBI MEHEPKMEHTA KAa4E€CTBA.

16.Monens CcHCTEMBI MEHEPKMEHTAa KadeCTBa, OCHOBAHHAs Ha IMPOLECCHOM
MOAXO0/e

17.Ctparernueckoe BHJACHUE OpraHu3alMud Typu3mMa B o00JlacTU KauyecTBa.

[Toaxoas! Kk pa3paboOTKe CTpATETHUH.



18.Muccus opranuzanuu Typusma B odsactu kayectsa. [lonxonasl k pazpaboTke.
19.Ilonutka B oOnacTH KayecTBa TypUCTCKOW opranuzauuu. [loaxoasl K
pa3zpaboTke

20.Pa3paboTka kapThl mpoiecca

21.XapakTepucTuKa KauecTBa Mmpolecca NpoeKTUPOBAHUS Typa.

22.Konrenuus BCeoOIIero ynpaBieHus KaYeCTBOM

23 . HaunmoHnanbHble TOpEeMHM 1O KadecTBY W CaMOOLIEHKAa JeATEIbHOCTH
OpraHu3aIMii Ha OCHOBE KPUTEPHUEB MPEMHUI IO KAYECTBY

24 .KoHuenuus «iecTb CUTM

25.CoBpeMeHHAsl  KOHIEMIMS  YMNpPaBJICHUS  JEATCIbHOCTBIO  TYPUCTCKUX
IpEAIPUATUI

26.KonuuecTBO NPUHIIMIIOB, COCTABIISIIOLUIUX OCHOBY MEXIYHAPOIHBIX CTaHIaPTOB
B 00J1aCTH YIIpaBJIeHUsS] Ka4€CTBOM

27.MoTuBamus AesiTeIbHOCTH MTPOU3BOAUTEINS U MTOTpeOUTEN S

28.3aBUCUMOCTH MEX1y KauecTBOM U 3 (HEKTUBHOCTHIO TPOU3BOACTBA
29.Ilopsnok  mpoBeAeHUS  CEePTHUPUKALMK TYPUCTCKUX  yCIyr W YCIyT
roctuHUL 30.2Tanbl MPOBEICHUS OLIEHKH CUCTEMBI Kaue€CTBa TYPUCTCKUX YCIIYT
31.KauecTBO U 1IeHa TYPUCTCKUX YCIIYT

32.KauecTBO U CPOK MOCTAaBKU TYPUCTCKUX YCIYT

33.Ponp moapazneneHuid NpEanpusATHs B YIPABICHUM Kaye€CTBOM TYPUCTCKUX
ycuyr

34 Iloka3arenb COBEpPUIEHCTBA JESITEIbHOCTH MPOU3BOACTBA B TYPUCTCKOM
OTpaciu

35.TpakToBKa KayecTBa TYPUCTCKMX VYCIYr B  YCJIOBHUSIX KOMAaHJIHO-
aIMUHUCTPATUBHON SKOHOMUKH

36.TpakToBKa KayeCcTBa TYPUCTCKUX YCIYT B PHIHOYHON IKOHOMUKE

37.CBoiicTBa M OKa3aTeJIN KAYECTBA TYPUCTCKON yCIyTH

38.0OcHOBHBIC MPU3HAKH CYIIECTBOBAHUS CBOOOTHOTO PHIHKA

39.MexaHu3M CKBO3HOTO YIPABJIECHUS KAYECTBOM MPOIYKIUH

40.YpoBeHb KauecTBA TYPUCTCKOU NPOITYKINH



41.KoMIIeKCHBIM METOJT OLIEHKH KadyeCcTBa TYPUCTCKOM MTPOLYKIIUU
42.YupaBiieHUE Ka4€CTBOM TYPUCTCKON IPOIYKIIUU

43.1Iporao3npoBaHne Ka4eCTBA TYPUCTCKON NPOLYyKIIHH

44 Mopenu OLEHKHM KadecTBa Il oOecrneyeHUs] KOHKYPEHTHO-CIIOCOOHOCTH Ha
MPEeANPUATUAX UHAYCTPUU TypU3Ma

45.KauecTBO TpyJa pabOTHHKA TYPUCTCKOU OTpaciu

46.KauyecTBO CO31aHNSI TYPUCTKON MPOAYKIIUH

47 MoTuBauus AesTeIbHOCTA MPOU3BOAUTEINS U MMOTPEOUTENS B TYpU3ME
48.CtpyKTypa npoiiecca npeaoCTaBICHUS] TYPUCTCKUX YCIYT

49.Heo6x0a1Mo€e KOJUYECTBO OCHOBHBIX MPU3HAKOB CYIIECTBOBAHUSI CBOOOHOTO
pPBIHKA

50.Posb moTpeOuTes B OLICHKE KauyeCTBa TYPUCTCKOM MPOAYKIIMH

51.Kputepun BIMSHUS CO3JaBa€MOM CHCTEMBI YIpaBJICHUS KaueCTBOM Ha
3¢ (HEeKTUBHOCTH Tpyla pAOOTHUKOB TYPUCTCKOM OTpaciu

52.BnusiHue n3epKeK IPOU3BOICTBA Ha LICHY TYPUCTCKON MTPOTYKIIHA

53.Cnoco6 yBennuyeHHs THOKOCTU MPOM3BOJACTBA Ha MPEANPUATHAX HUHAYCTPUU
Typu3Ma

54.Pa3paboTka craHfapra OpeAUpUATHs MO HH(YOPMALMOHHOMY OOECIEUEHUIO

CHUCTEMBI YIIPABJICHHS KQUECTBOM YCIIYT.

7.4. Memoouka ouenusanusn 3HaHUil, ymeHuil, HA8bIKOB

OueHka 3HaHWWA, YMEHMI W HaBbIKOB M (WJIM) OMNbITA JESITEIbHOCTH,
XapaKTepU3yIIMUX dTambl (GOPMUPOBAHUA KOMIIETEHIIUA TIO JUCIUIUINHE
MPOBOJATCA B (opMe TEKYyIEero KOHTPOJS M MPOMEXKYTOUYHOM aTTeCTaIluu.
Texkyuuil KOHTpOJIb MPOBOJAUTCS B TEYEHUE CEMECTpa C LEIbI0 OMNpEeIesICHHs
YPOBHS YCBOCHHUSI OOYYarONIMMUCS 3HAHWM, (OPMUPOBAHHS YMEHUW W HABHIKOB,
CBOEBPEMEHHOTO BBISIBICHUS MPENojaBaTelieM HEIOCTaTKOB B MOATOTOBKE
0o0y4Jaromuxcsa U NPUHATUS. HEOOXOAUMBIX MEp MO €€ KOPPEKTUPOBKE, a TaKXKe st
COBEpPIICHCTBOBAHUSI METOJMKH OOYy4YeHHUs, OpraHu3aluud y4eOHOH padoThl U

OKa3aHusA HHI[HBHI[y&J'IBHOfI IIOMOIIH O6y‘—IaIOIlII/IMI/IC$I.



Kpumepuu oyenku 3nanuii cmyoeHmoe npu npogedeHuu KOHmMpOoabHOu

paoomul
(mecmuposanusi)

OneHka «OTIWYHO» BBICTABISETCS CTYIEHTY, MOKA3aBIIEMY BCECTOPOHHHE
CUCTEeMaTU3UPOBaHHbIC, TJYOOKHE 3HAHHS BOIMNPOCOB KOHTPOJBHOW pabOThl U
YMEHUE YBEPEHHO MPUMEHSITh UX HA NPAKTUKE NPU PEIICHUH KOHKPETHBIX 3aj1ad,
CBOOOJHOE U TMpaBUIBHOE OOOCHOBAaHME MPHUHATHIX pELICHUN (TIpU YCIOBHUH

NPaBWJIBHOI'O OTBETA CTYJIEHTA HE MeHee YyeM 85% TecTOBBIX 3a/laHUi).

OneHka «XOpoIlO» BBICTABIAETCS CTYIEHTY, €CJIM OH TBEPAO 3HAET
MaTtepuaj, TpPaMOTHO U IO CYIIECTBY M3JlaraeT ero, yMeeT MPUMEHSTh MOJyYCHHBIC
3HAHUS Ha MPAKTUKE, HO JIONMYCKAEeT B OTBETE WJIM B PEIICHUHU 3aJa4 HEKOTOPHIE
HETOYHOCTH, KOTOPBIE MOXET YCTPAHUTH C MIOMOIIBIO IOMOJHUTEIHHBIX BOIPOCOB
npernojaBatens (Mpy yCIOBUM MPAaBUILHOTO OTBETA CTyAeHTa He MeHee ueM 70%

TECTOBBIX 3aJIlaHUM ).

OueHka «yJOBJIETBOPUTENBHO» BBICTABISIETCA CTYJIEHTY, MOKa3aBUIEMY
dbparMeHTapHBIN, pa3pO3HEHHBIM XapakTep 3HAHUN, HEJOCTATOYHO IPABHIIHHBIC
bopMynHpoBKH 0a30BBIX MOHSATUHN, HAPYIICHUS JIOTHYECKON TOCJIEI0BATEILHOCTH
B M3JI0)KEHUM IPOTPAMMHOI0 Marepuana, HO IPU 3TOM OH BJIAJAECET OCHOBHBIMU
MOHATUSMU BBIHOCUMBIX Ha KOHTPOJBHYIO paboTy TeM, HEOOXOAWUMBIMH IS
JAbHEHUIIIEr0 00yYeHUsI U MOXKET MPUMEHSTh TOJyYeHHbIE 3HAHMS TI0 00pasIly B
CTaHJAPTHOW CcUTyaluu (IpH YCIOBUM MPABUIIBHOIO OTBETA CTYJEHTAa HE MEHEE

yeM 50% TEeCTOBBIX 3a1aHUN).

OueHka «HEYJIOBJIETBOPUTEIBHO» BBICTABISIETCS CTYJIEHTY, KOTOPBIA HE
3HaeT OOJbIIEH YacTH OCHOBHOI'O COJAEP)KAHUS BBIHOCHUMBIX HA KOHTPOJIbHYIO
paboTy BOIMPOCOB TeM (IIPU YCIOBUU MPABWIHHOTO OTBETA CTyACHTAa MEHEE 4YeM

50% TecTOBBIX 3aJJaHHIN).



Kpumepuu ouyenku 3nanuii cmyoenma npu HAnUCAHUU UHOUBUOYATIbHOZ0
3a0anus

OlnieHKa «OTIUYHO» - BBICTABISETCS CTYJICHTY IMOKa3aBIIEMYy BCECTOPOHHHE
CHUCTEMAaTU3UPOBAHHbBIC, TJyOOKHE 3HAaHUS BONPOCOB W YMEHHUE YBEPEHHO
MPUMEHSTh MX Ha TMPAKTUKE IPU PEIICHUH KOHKPETHBIX 3ajJad, CBOOOJHOE U
MPaBUJIbHOE 00OCHOBAHUE MPUHSITHIX PEIICHUH.

OneHKa «XOpOIO» - BBICTABISICTCS CTYIEHTY, €CIM OH TBEpPAO 3HAET
Martepuaj, TpPaMOTHO U IO CYIIECTBY U3JlaraeT ero, yMeeT MPUMEHSTh MOJyYCHHBIC
3HaHUs Ha TmpakThke. Ho mormyckaeT B OTBETE WM B PEIICHUU 3a7a4 HEKOTOPHIC
HETOYHOCTH, KOTOPHIC MOXKET YCTPAHUTH C MOMOIIBIO JIOMOJHUTEIBHBIX BOITPOCOB
perno1aBaTes.

OlneHKa «y/IOBJICTBOPUTENIBHO» - BBICTAaBIseTCS CTyneHTY. [lokazaBiiemy
dbparMeHTapHBIN, pa3pO3HEHHBIH XapakTep 3HAHWUW, HEJOCTATOYHO IPABHIHHBIC
bopMynHpOBKH 0a30BBIX MOHATUH, HAPYIICHUS JIOTHUECKON TOCIE0BATEILHOCTH
B U3JIO)KEHUU IporpaMMHoOro marepuana. Ho mpu 3ToM OH BiajeeT OCHOBHBIMH
MNOHSTHSIMU BBIHOCUMBIX Ha KOHTPOJBHYIO paboOTy TeM, HEOOXOAUMBIMH IS
JanbHEHIIero 00y4eHus: U MOXET MPUMEHSTh MOJyUYeHHbIE 3HAHMS TI0 00pa3Ily B
CTaHIAPTHOW CUTYaIMH.

OueHKa «HEYJIOBJIETBOPUTEIBHO)» - BBICTABIIAECTCS CTYAEHTY, KOTOPBIM HE
3HaeT OOJbIIEH YacTH OCHOBHOI'O COAEPKAHUS BBIHOCUMBIX HAa KOHTPOJBHYIO

paboTy BOIIPOCOB TEM.

Kpumepuu ouenku omeemog na 3aueme ¢ O4eHKoOuU
OcHoBHOM (OpMOIl TPOBEPKH 3HAHWUK CTYJCHTOB II0 JHCIHMIUIMHE
«YTnpaBlieHHE KaueCTBOM TYPHUCTHYECKOTO OM3HECa» SIBISETCS 3a4eT. BricTaBieHue
3a4eTa OCYIIECTBISICTCS HA OCHOBE IPUHIIUIIOB OOBEKTUBHOCTH, CIIPABEITUBOCTH,
BCECTOPOHHET0 aHaIM3a YPOBHS 3HAHUH CTYJCHTOB M IPEAINOJaraeT coOJIoacHUE

psAla YCIOBHM, CPEAU KOTOPBIX MOXHO BBIJICIIUTD:



- 3HaHUE (PAKTUYECKOT0 y4eOHO-IIPOrpaMMHOr0 MaTepuasa Mo AUCILUILINHE,
B TOM YHKCJIE 3HAHUE 00s3aTENbHON JUTEPATYPhl U COBPEMEHHBIX MyOIMKALMNA IO

porpaMme Kypca;

- HAJIMYHE JIOTUKU B CTPYKTYpE OTBETa CTYAEHTAa, TOTOBHOCTh K JUCKYCCHH
Y apryMEHTallMy CBOETO OTBETA; YPOBEHb CAMOCTOSITENIbHOTO MBIIIUIEHUS CTYyAEHTA

C DJICMCHTAMHU TBOPYCCKOI'O IMOoAX0Aa K U3JIOKCHUIO MaTCpUalia,

- CTCIICHb AKTHUBHOCTH CTYACHTA Ha CCMHHAPCKUX W TIPAKTHYCCKHUX

3aHATUAX,

- HaJIW4YuC TIPOIIYCKOB JICKOMOHHBIX W TIPAKTHYCCKUX 3aHATHM TIO

HCYBAKXUTCIIbHBIM IIPUYNHAM.

OTMeTKa «3a4eT C OLIEHKOMN» BBICTABISETCS CTYIEHTY, €CIM OH IIyOOKO M
OPOYHO YCBOWJ NPOTrpaMMHBIA MaTepHali, HCUYEPHbIBAIOLIE, IOCIEA0BATEIBHO,
YETKO U JIOTUYECKHU CTPOMHO €r0 U3J1aracT, €ClIu CTYACHT TBEPAO 3HAET MaTepuall,

HC OOITYyCKasd CYIICCTBCHHBIX HETOYHOCTEHM B OTBETE Ha BOIIPOC.

OueHka «He3a4yeT» BBICTABISCTCS  CTYACHTY, KOTOpbI HE 3HAeT
3HAQUYMUTENIbHOM YacTH MPOrpPaMMHOIO MaTepualia, JOMYCKAeT CYIIECTBEHHbIE
ommnbku. Kak mpaBumio, OleHKa «He3a4eT» CTaBUTCS CTYACHTaM, KOTOpbhIE HE
MOTYT  MPOAODKUTH  OOyuyeHue  0e3  JOTMOJHUTENIbHBIX  3aHATUUA  TI0

COOTBETCTBYIOIIEH TUCLIUILIUHE.

8. IlepeyeHb OCHOBHOI1 U JONOJHUTEIbHOI Y4eOHOH JIUTEPATYPBHI,
HEe00X0AMMOil VISl OCBOEHMSI TUCHMILTHHBI
a) Ocnosuas numepamypa:.

1.Bacun C.I'.Ympasnenue kauectBoM. Bceobuuit moaxon (Tekcert): yueOHUK AJis
OakanaBpoB 1 Maructpatypsl.- M.: U3natensctBo FOpaiit, 2017r.-404c¢. (bakanasp

Y MarucTp. AKaaeMHUUECKUN KypcC)



2. OnomuyenoB M.M. Ynpaenenue kauectBoM B cdepe yciayr. M.: CoBerckuit

criopt, 2018.

3. Tebexkun A.B. Vmnpasnenue kauectBoM (Tekct). YueOHuUk s 6akaaaBpOB.-

Mocksa: Uzn-o FOpaiit, 2012.-371c.-(bakanasp. ba3oBslii Kypc)

4. https://e.lanbook.com/reader/journal Article/405125/journal_article_name

6) OononumenvHas aumepamypa:

I.Munsko DO.B. . MeHemKMeHT KkadecTBa. (TEKCT): ydeOHoe mocobue yist
OakanaBpoB u cneruaiuctoB.- CII6.: Mutep, 2013.-272c. (CtaHAapT TPETHETO

MOKOJICHUS )

2.Moxkuii M.C. OxoHomuka ¢upmel (Tekcr): yuyeOHUK W TMPAKTUKYM IS
O6akanaBpos/ mox pea. M.C.Moxkus .- 2-e wusn. Ilepepab. Mom.- Mockaa.:
MzpatenbctBo KOpaiit, 2014.-334cT (bakanasp, ba3zoBslii Kypc).

3. https://e.lanbook.com/reader/journal Article/405125/#journal_article_name

9. Ilepeyenbr pecypcoB HHPOPMANUOHHO-TEIEKOMMYHHUKALIMOHHOM CeTH
«/HTepHeT?», HEOOXOAUMBIX JISI OCBOCHHS TUCIHUIIINHBI

baszui aaHHblx, uH¢0pMab!u0HH0-CanIGOI{Hble cucmemasl

1.MunuctepcTBo no Typusmy P®. https://www.russiatourism.ru/

2.Elibrary. ru (PUHL)- nayunas snextpoHHass Oubnmoreka. — Mocksa, 2000.

http://elibrary.ru

3.becnatHas QJICKTPOHHAA 6I/I6JII/IOTeKa - EmmHoe OKHO jiocTyiia K 00pa3oBaTelbHBIM

pecypcam - http://window.edu.ru/

4. AJIMHMHUCTPAaTUBHO-TEPPUTOPHAIBHOE YyCTpoucTBO Poccuiickoit denepannn
Tunel ctpan coBpemeHHoro mupa [Kaptel]: cTanmoHapHoe y4eOHOE HarisiHOE

nocodbue / aBT.-cocT. B. . Cupotun; xyn. C. U. KpaBuosa, A. B. Ilpsxun; -


https://e.lanbook.com/reader/
http://elibrary.ru/
http://window.edu.ru/
http://window.edu.ru/
http://window.edu.ru/

Mockaa: [Ipoda, 2017.

5. Atnac «I'eorpadus Poccun». Hacenenue u xo3sitictBo. — M.: Actpensb, 2016

6. ATnac «OKOHOMHUYECKas U coluanbHas reorpadus mupa. — M.: Actpens, 2014

7. https://rucont.ru/efd/506098

8.https://rucont.ru/efd/514036

HaumenoBanue
HanmenoBanue opranusanuu-
JJIEKTPOHHO- [Tpunanie A .
. npec caiita BJIQJICTIbIIA, PEKBU3UTHI
OubmoTeunoii FHOCTE OTOBOpA Ha MCTOJIb30BaHUE
cuctemsl (ObC) s p :

1 DNEeKTPOHHO- cropoHnHss | http://e.lanbook.com | OOO «MU3marenbcTBO JlaHb)
O6ubnroTeyHas cucreMa Cankr-IlerepOypr Jloroop Ne
«U3narensctBo Jlanb» 238/17 ot 31.03.2017r.
(«MHxKeHepHbIe HAYKI
u «HOpMAaTHKa») ¢ 15/04/17 no 15/04/2018

2 DNEeKTPOHHO- croponHss | http://e.lanbook.com | OOO «M3narenscTBO Jlanb)»
O6ubnroTeyHas cucreMa Cankr-IlerepOypr Jorosop Ne
«M3narenscTBO JIaHb» 36 ot 02.03.2018r.
(«MHx’eHepHbIe HAYKU»

u «AHdOpMAaTHKa») ¢ 15/04/18 no 15/04/2019

3 DNEeKTPOHHO- croponHss | http://e.lanbook.com | OOO «M3narenscTBO JlaHb)»
OnbIMoTEYHAs CUCTEMA Cankr-Ilerepoypr JoroBop Ne
«3mareancTBo JIaHby 45 01 01.02.2019r.
(«MHx’eHepHbIe HAYKI
u «HdopMaTHKa») ¢ 15/04/19 no 15/04/2020

4 DJIEKTPOHHO- cropoHHss | http://e.lanbook.com | OOO «M3narenbcTBO JlaHb)
OnOIMOoTEYHAs CUCTEMA Cankr-ITerepoypr JoroBop Ne
«M3narenscTBo JIaHby. 201 oT 20/08/2018
«OKOHOMHKA U
MEHEDKMEHT- ¢ 20/08/18 mo 20/08/19
H3patensctBo Jlamkos
u K»

5 DNEeKTPOHHO- cropoHHs | http://e.lanbook.com | OOO «M3narenscTBO JlaHb»
OoubnuoreyHas cucrema | s Cankrt-IlerepOypr Jorosop Ne

«3parennpcTBOo JIaHby.
«DusKynbTypa u
criopt (pa3aensl 0a3sl
JAHHBIX U
MIPOU3BEICHHUI,
JIMLIEH3MS Ha
HCIIOJIb30BAHNE
KOTOPBIX
MPEAOCTABIISIETCS IO
JIOTOBOPY)

85 ot 18/02/2019
¢ 18/02/19 no 18/02/20



https://rucont.ru/efd/506098
https://rucont.ru/efd/514036

6 Polpred.com ctoponssis | http:/polpred.com 00O «Ilonmpen cripaBOYHUKI
Cornamenne ot 05.12.2017r.
be3 orpaHnyeHuss BpEMEHH.

7 DNEeKTPOHHO- cropoHnHss | http://e.lanbook.com | OOO «M3narenscTBO Jlanb»
OubimoTeyHast cucTeMa Cankr-IlerepOypr JloroBop ot
«3narensctBo JlaHb» 09/07/2013r.

(Kypnausr)
be3 orpannyenus BpeMeHH

8 OBC ®T'BOY BIIO crtopoHHss | http://ebs.rgazu.ru JlomoJIHUTETEHOE COTJIANICHNE
PT'A3Y (Poccuiickuii o1 01.12.2014 k noroBopy Ne
roCyJIapCTBEHHBIHN 521 01 07.06.2013r.
arpapHbIi 3204YHBII
yauepcutet) ObC
«AgriLib»

9 OBC «tOpaii» cTopoHHss | http://www.biblio- 00O «Opaiit» lorosop Ne 35

online.ru/ ot 12.12.2017r. k pa3zneny
«JlereHapHble KHUTH»
10 | BBC «¥Opaiit» CI1O cTopoHHss | http://www.biblio- 00O «lOpaiit» Jlorosop Ne
online.ru/ 3879 ot 08.02.20109r.
C 08.02.2019 mo 08.02.2020r.

10. MeToanuyeckue yKazaHus JJIs1 00y4AIOIMXCS M0 OCBOCHUIO TUCIIUTLIAHBI

HSy‘-IGHI/IG AUCTUINIMHBI OCYIICCTBIIACTCA C HUCIIOJIB30BAHHCM KIIACCHYCCKUX

dbopM y4EOHBIX 3aHATHHA: JIEKIUH, MPAKTUYCCKUX 3aHITUH, CAMOCTOSTEIIBHOM

paboTHI BO BHEAYIUTOPHON 00CTaHOBKE.

Pexomenganuu

(TeopeTH4YeCKHU KYPC).

Imo

MoAroToBKeE K

JICKIIMOHHBIM

3AHATUAM

Jlekums siBisieTcs Bemymied GopMoi yueOHBIX 3aHATHIA, TPeIHA3HAUYCHA JIJIS

W3JI0KEHUS TPENOIaBaTENIEM CUCTEMATU3UPOBAHHBIX OCHOB HAYYHBIX 3HAHUW I10
JTUCITUIUIMHE, aHAMTUYECKON WH(GOpMAIMU O JIHUCKYCCHOHHBIX mMpobiemax. Ha
JEKIUW, KaK TMPaBWIIO, MOJHUMAIOTCA HaWOoliee CIOXKHBIC, Y3JIOBBIE BOIPOCHI

y4eOHON TUCITUTIIIMHBI.

MakcuManbHblii  3QQPeKT JeKuus AaeT Torjaa, Korja CTYAEHT 3apaHee

IOTOBHUTCA K JICKHMOHHOMY 3aHATHIO: 3HAKOMHTCA C HpO6HCMaMI/I JCKIOHUH II0


http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/

qu6HHKy WM 110 IIporpaMme JUCHHILJIMHBI. PCKOMGHI[yeTCH IIpoCcMaTprBaTh
3aIIMCH NPCAbIAYIICTO y'—IC6HOFO 3aHATHUA, UCXO0Od U3 JIOTHYCCKOI'O €AMHCTBA TEM

y4eOHOM TUCIUTUIHHBI.
B xoze nekuuu CTyaeHTy 1es1ecoo0pasHo:

CTtpemMuThCsi HE K JIOCIOBHOM 3alKMCU M3JIaraéMoro IMpernojiaBaTeaeM
y4eOHOIr0 MaTepuaia, a K OCMBICICHUIO YCIIBIIIIAHHOTO U 3alMCU CBOMMHU CIIOBAMU
OCHOBHBIX (DaKTOB, MBbICIEH JIEKTOpa; BbIpaOAThIBAaTh HABBIKKM TE3UCHOTO
U3JIOKEHUS ¥ HAaITMCaHUsl y4eOHOro MaTepurasa, BECTH 3aliCU «CBOMMHU CIIOBAMU,
BMECTE€ C TEM, HE JOMyCKash HWCKAXCHUS WM TOAMEHBI CMbICIAa HAyYHBIX
BbIpakeHUH. OrnpejeneHus, Ha KOTOpbIe oOpalaeT BHUMAaHHE TPEToJIaBaTellb
nubo ciroBaMu, JIMOO MHTOHAITMEH, CIIEYeT 3aluChbiBaTh YETKO, JOCIoBHO. Kak
MPaBWJIO, TAKUE OMNPEICIICHUS TPENoJaBaTeib MOBTOPSET HECKOIBKO pa3 UK JaeT

110 3aITHUCh.

1.OctaBnatrh B TeTpaau JUisl KOHCIEKTa JIEKIUU IIMPOKWE TOJis, OO0 BECTH
3aMucH Ha OJAHOW CTpaHHIle. DTO HYXKHO JUIsl TOrO, YTOOBI B JaJIbHEUIIIEM MOXKHO
ObT0 OBl BHOCHUTH HEOOXOJMMBIC JIOMOJHEHHUSI B COJEpKaHWE JICKIUU W3
Pa3IMYHBIX KICTOYHUKOB: MOHOTpaduii, y4eOHBIX TOCOOHM, MEPHUOTUKHU U .

2 Ilucate Ha3BaHWE TEMbI, y4eOHBIE BOIPOCHI JIEKIIMM Ha HOBOW CTpaHHIIE
TETPaaH, 9TOOBI JIETKO MOXXHO OBIJI0O HAWTH HEOOXOIUMbIC YICOHBIM MaTepHal.

3 HaunHAaTh K@Ky HOBYIO MBICITh, HOBBIN (DparMEeHT JIEKIIMU C KPACHOU CTPOKH;
3aroJIOBKM M TOJ3ar0JIOBKH, Ba)KHEWINME TIOJIOXKEHUS, HA KOTOphIE OOpaiaer
BHUMAaHHE TIPETOaBaTelb, a TAKXKE OMpPENENICHUs BBIIETATh: OyKBaMH OOJIBIIETO
pasMepa, YepHUJIaMU JAPYTOro 1BeTa, TM00 MOTIYEPKUBATS.

4 HymepoBaTh BCcTpeuaroluecs: B JIGKIUU nepeuucienus muppamu: 1, 2, 3 ..
uin OykBamu: a, 0, B. . . . [lepeuncnenus mydrne 3amuchiBaTh CTOIOMOM. Takas
3aMuch MPUAACT KOHCTIEKTY OOJBIIYI0 HArJBSITHOCTh M CIOCOOCTBYET JyUIIEMY
3aMIOMUHAHHIO Y4eOHOTO MaTepuara.

5 BreipaboTaTh y100HYIO U MOHATHYIO ISl C€0s1 CHCTEMY COKpAIIEHUM M YCIOBHBIX

0003HaueHUN. DTO SKOHOMHUT BpeMsi, MO3BOJISET 3alKUChIBATh MAaTepUANl KaXIOM



JIEKIIMU TOYTH JOCJIOBHO, JA€T BO3MOXHOCTh CKOHIEHTPUPOBATH BHHMaHUE Ha
COllepKaHUM M3J1araéMoro Marepuana, a He Ha MEXaHMYEeCKOM Ipoliecce
KOHCTIEKTUPOBAHMUS.

[1o okOHYaHUIO JEKIUH 11eJ1ecO000pa3Ho J0padaThIBATh €€ KOHCIIEKT BO BPEMs
CaMOCTOSITEIIbHOM paboThl B TOT K€ JIEHb, B KpallHEM cily4yae, He MO3JIHee, YeM
crycTs 2-3 JaHS Mociie €€ MPOCIyIIMBaHUsI. DTO BaXKHO TOTOMY, YTO €I11€ HEe 3a0bIT
y4eOHBI MaTepuas JEKIMH, CTYJICHT HaXOJUTCA I0J] €€ BIICYATICHHEM, Kak
NPaBWIO, SICHO MOMHUT YyKa3aHWs MpenojaBaTelis, XOpOIIO OCO3HAET, YTO €My

HCTIOHATHO U3 MaTCpHalia JICKIINN.
PCKOMEHJIaIII/II/I IO MOATOTOBKE K MNPAKTUICCKUM 3aHATHHAM.

CrynmeHTaM  cleayeT  NPHUHOCUTH C  CO0OM  PEKOMEHIOBAHHYIO
nperojaBareieM — JIUTepaTypy K KOHKpPeTHOMY  3aHATHIO.  Hambonee
1esiecooOpa3Hasi CTpaTerusi CaMOCTOSTEIEHOW MOATOTOBKU CTYACHTA K  3aHATHIO
3aKJII0YaeTCs B TOM, YTOOBI Ha TIEPBOM JdTalle YCBOUTH COACPKAHUE BCEX BOIPOCOB
3aHATUS, oOOpamiasi BHUMAaHHWS HAa  Y3JIOBbIE  NIPOOJEMBI,  BBIJCICHHBIC
npernojaBaTesieM B XOJe JICKIMH JHOO KOHCYJIbTAllMM K 3aHsATHio. Jljis 3T0TO
HEOOX0JMMO, KaK MHUHHMYM, NPOYHTATh KOHCIICKT JCKIMH W YYEOHHK, JUOO
yuebHoe ocobue. Crenyroniuii sTan MmoAroTOBKH 3aKJII0YaeTCsl B BBIOOpPE BOIIPOCA
st 6oliee TITyOOKOro U3yUeHUs C MCIIOB30BaHUEM JIOTIOTHUTEIBHOM JTUTEPATYPHI.
[Io sToMy BOMpOCY CTYIAEHT CTaHET TJaBHBIM CIEIHMATUCTOM Ha  3aHATHE
[leHHOCTH BBICTYIUICHHUS CTY/ICHTA HA 3aHSITHE BO3PACTET, €CIIU B X0/ padOTHI HAJl

JUTEPATYpPOU OH COMTOCTABUT Pa3HbIC TOUKH 3PECHUS HA TY WIH UHYIO TIPOOIIEMYy.

[Tocne uzyuenus u o0o0IeHNs HHDOPMALIMK, KOTOPYIO COJIEPKAT UCTOYHUKHU
U JIUTEepaTypa, COCTABIISAECTCS PAa3BEPHYThIM WM KPATKUW IUIaH BBICTYIUICHUS.
OKoHuaTeIbHBIM BapuUaHT IUJIaHA BBICTYIUICHUS B HJ€alie >KeJAaTeJIbHO UMETh HE
TOJIbKO Ha Oymare, HO ¥ B TOJIOBE, M3J1aras Ha 3aHSITUU MOJITOTOBJIEHHBIN BOMPOC B
CcBOOOJIHOM (opMe, HaW3yCTh, YTO TMOMOXET JY4IIEMY 3aKPEIUICHUIO Y4eOHOro
MaTepHualia, CTaHET XOpOUIEH TPEHUPOBKOW YBEPEHHOCTH B cBoux cuiax. [lpum

HGO6XOI{I/IMOCTI/I HC B036paHﬂeTCﬂ «IIoAriiAbIBaTh» B IINIaH HaA JIMCTKC 6YMaFI/I,



4YTOOBI HE OIIHUOUTHCS B LU(pax, TOUHEE NepeaaTh COAEpKaHUE LUTAT, HE 3a0bITh

KaKOM-TO BaYKHBIN CIOKET TEMbI BBICTYIIJICHHUS.

B xome paboThl Ha ~ 3aHATHE OT CTyJIeHTa TpeOyeTcss NOCTOSHHBIN
CaMOKOHTpOJIb. Ero mnepBbIM OOBEKTOM JODKHO OBITh BpeMs, OTBEACHHOE
npernojaBaTesieM Ha BbicTymsieHHMe. He crnenyeTr 310ynoTpeOisiTh BpPEMEHEM.
JIOCTOMHCTBOM Opatopa SIBJSIETCS CTPEMJICHHE K JIAKOHWYHOCTH, HO HE B yiepO

APrYMCHTUPOBAHHOCTHU U COACPKATCIIbBHOCTU BBICTYIUUICHUA.

Cﬂymaﬂ BBICTYIIUICHUSA Ha 3adaHATUC, BAXXHO HAYYUTHBCA YBaXAaTb MHCHUC
CO6CCCI[HI/IK8, HC H€p€6I/IBaTB €ro, AaBas BO3MOXHOCTDH ITOJIHOCTBIO BbICKA3aTbh CBOIO

TOYKY 3pPCHHUA.

CryneHTtaM, IpOMyCTUBIINM 3aHATHUS (HE3aBUCUMO OT IPUYMH), HE UMEIOIINE
NHCHbMEHHOTO pEHIeHMs 3aJa4 WM HE TNOATOTOBUBIIMECS K JIAHHOMY
NPaKTUYECKOMY 3aHSTHUIO, PEKOMEHAYETCS HE I03’KE€ YEM B 2-HENEJIbHBIA CPOK
SBUTBCS Ha KOHCYJbTALlMKO K IIPENOJABATENII0 U OTYUTATBCA IO TEME,
uzyuaBlelcss Ha 3aHITUM. CTyAeHTbl, HE OTYUTABLIMECS MO KaXIOW He
npopaboTaHHON WMHU Ha 3aHATUSAX TEME K Hayaly 3a4€THOM CECCHUHU, YIYCKaIoT
BO3MOXHOCTh TOJIYYHTh IOJIOKEHHBIE Oaibl 3a pabOTy B COOTBETCTBYIOIIEM

cemMecTpe.
PexomMenianum no noaAroToBKe K JOKJIALY.

Jlokan — 370 MyOIMYHOE COOOICHHUE, MPEACTABIAIONEee cCOO0H pa3BepHYTOE
W3JI0KEHHUE Ha OMpeeieHHY0 TeMy. OH OTIMYaeTcss OT BBICTYIUIEHHI OOJBIINM
o0beMoM BpeMeHu — 20-25 MUHYT (BBICTYIUICHHS, KaK MPaBWIo, orpanuyeHsl 10-12
MHUHYyTamu). JIokjaa Takke TOCBSIIEH 0ojiee MIMPOKOMY KPYry BOMPOCOB, YeM

BBICTYILIICHHC.

Tunwanas ommOKa MOKIAMYUKOB B TOM, YTO OHM M3JIaralT COJEpKaHUe
npoOeM J0KIaa A3bIKOM KHUTU U KYPHAJIOB, KOTOPBIM TPYAHO BOCIIPUHUMAETCS
Ha CIyX. YCTHasi U MUCBbMEHHAas peub CTposiTcs mno-pazHomy. Haunbonee ynoOnas

I CIIyXOBOTO BOCHpHATHA (Ppa3a coACpXHUT S5-9 CMBICTOBBIX €IMHHUII,



MPOU3HOCUMBIX Ha OJHOM B3JI0XE. OJTO COOTBETCTBYET OOBEMY OIEPATHBHOU
naMsTH YelioBeKa. B mepBbie 5 CeKyH/ TOKIaa ClIoBa, MPOU3HECEHHBIE CTYICHTOM,
yIEPKUBAIOTCS B MAMSITH €r0 ayJuTOpHH Kak 3Bydanue. LlerecoobpazHo mostomy
3a 5 cexkyHa chopmupoBaTh 3aBeplleHHYIO (¢dpazy. ITo oOecneduMBaeT ee

OCMBICJICHHE CIYIIATESIMU /10 OCTYIJIEHUS] HOBOrO 00beMa HHPOpMAaIUH.

I[pyraﬂ TUIINYHAs OIIHOKA JAOKIIAAYUKOB COCTOUT B TOM, UTO MM HC YIACTCs
BBLIACP)KATH BpPEMsA, OTBCACHHOC HaA JOKJIAMd. YroObl M30€kaTh 3TOH OHII/I6KI/I,
H€O6XOIII/IMO, HaKaHYHC TIIpOYUTATH OOKJIad, BbIICHUB, CKOJIBKO BpPCMCHH
HOTpe6yeTC$I Ha €ro 4TCHHC. I[J'IH yI[06CTBa JKCJIATCIIBHO IIPAMO Ha CTpaHHIAX
AOKJIaaa IMPOBCCTU PACUHCT BPCMCHH, OTMCUYAA, CKOJIBKO OPUCHTUPOBOYHO yﬁﬂeT Ha

yTeHue 2, 4 CTpaHuIl 1 T.I.

3aBepiieHue pabOTHl HAJ JOKIAJAOM IPEAIOJIaraeT BBIJICICHUE B €r0 TEKCTE
TJIABHBIX MBICTICH, apryMEeHTOB, (PaKTOB C TIOMOIIBIO a03alleB, MOAYECPKUBAHHECM,
UCTIOIb30BAHUEM PAa3IMYHBIX 3HAKOB, YTOOBI CMBICIOBBIE 00pa3bl JOKJIana
IPUOOPENH U 3PUTEIbHYIO HAIJISTHOCTD, 00JIErYaroNIyt0 paboTy ¢ TEKCTOM B XOJIe

BBICTYIIJIICHUS.
MeTtoaudeckue PEKOMEHIAIUMA 110 MOATOTOBKE K 3a4€Ty C OLIEHKOM

W3yyenue AMCHUIUIMHBI 3aBeplIaeTcs caadeld OOydJaromMMHCs 3adeTa ¢
ornieHkor. Ha 3adeTe ¢ OILIGHKOW oOmpenesieTcss Ka4ecTBO U 00BhEM YCBOCHHBIX
cTyaeHTaMH 3HaHui. [loaroroBka k 3adery mnpouecc WHAUBUIAYAIbHbINA, TEM HE
MEHee, CYIIECTBYIOT HEKOTOphIE MpPAaBHJIA, 3HAHUS KOTOPHIX MOTYT OBITH IMOJIC3HBI

JUISL BCEX.

B xone moAaroTroBku K 3a4eTy € OLEHKOW 0OydYaroluMcsi JOBOJASTCS 3apaHee
MOArOTOBJIEHHBIE BOIPOCHI IO JIUCHUILIAHE. [lepedyeHp BONpPOCOB ISl 3ayera

COJIEPKUTCS B JaHHOM pabouelt mporpaMme.

B nmpennsepun 3adera C OLEHKOM mpenojaaBaTeldb 3a0JaroBpeMEHHO
MPOBOJUT TPYNNOBYKD  KOHCYJbTAllMIO W, B ciIy4yae HE0OXOIUMOCTH,

WHIWBUYyaJbHBIE KOHCyJbTAlMU ¢ oOywaromumucsa. [lpu  mpoBeaeHun



KOHCYJbTallUM 0000IIaeTCsl MPOUICHHBIM MaTepHall, pacKpbIBa€TCs JIOTHKA €ro
W3YUYCHUsI, MPUBJICKAETCS] BHUMAHUE K BOMPOCAM, MPEICTABISIONIUM HauOOIbIINE
TPYIHOCTH JJIsI BCEX WM OOJBIIMHCTBA OOYYaIOMIMXCS, PEKOMEHAYETCS

JauTepaTypa, Heo0Xxoaumas I OATOTOBKH K 3a4€Ty ¢ OLICHKOM.

[Ipu MOATOTOBKE K 3a4€Ty C OLEHKOW 00ydaroluecs BHUMATEIbHO U3Y4aloT
KOHCIIEKT, PEKOMEHAOBAHHYIO JIUTEPATYPY U JIEJAIOT KPATKUE 3AMUCH 0 KAKIOMY
BOIIPOCY. Takas METOAUKA MIO3BOJISIET HOJIYYUTh IPOYHBIE u
CUCTEeMaTU3WPOBaHHbIE 3HAHUS, HEOOXOJIMMblE Ha 3ayeTe. 3aJoroM YCIEUIHOU
Clauu 3a4era SBJISIETCS CUCTeMaThyeckas padoTa Haja y4yeOHOW JMCUUIUIMHON B
TeueHue roaa. HakaHyHe M B mepuoJi SK3aMEHAIIMOHHOW CecCMM HeoO0Xoauma u
LeJIeHanpaBIeHHas: TOAroToBka. HaunHaTh MOBTOpEHNE PEKOMEHIYETCS 3a MECHII-
NoJITOpa 10 Hadaja ceccud. IIoAroTOBKY K 3a4eTy C OLIEHKOM JKEIaTeJbHO BECTH,
UCXOAs U3 TpeOOBaHUM MporpaMmbl Y4eOHON MUCHUIUIMHBL. ['OTOBSCH K 3aueTy ¢
OLICHKOM, JIydlle BCETr0 COYETaTh IOBTOPEHHE IO IPHUMEPHBIM KOHTPOJIBHBIM

BOMPOCAM C MapajiesIbHbIM OBTOPEHUEM IO MPOrpaMMe Y4eOHOM TUCITUTIIUHBI.

Ecim B pacmopspkeHUM CTYIEHTa €CTh HECKOJIBKO JHEW Ha IOATOTOBKY, TO
1eJIeCO00pa3HO OMNpPeACIUTh rpadrK MPOXOXKISHUS BOMPOCOB M3 pacdeTa, 4TOObBI

0CTaJIOCh BpeMsi Ha MIOBTOPEHUE HanOoJIee TPYIHbIX.

OOyuaroruecs,  MMEIOIIHUE  3aJ0JDKCHHOCTh ~ WJIM  HEUCIPABJICHHBIE
HEYJIOBJIECTBOPUTEIIBHBIE OLICHKHM IO CEMHUHApPCKUM 3aHATHUSAM, K 3a4eTy HE

JOITyCKAIOTCS.

B xome cmaum 3adera ¢ OUEHKOM YUYHTBIBACTCS HE TOJIBKO Kaue€CTBO OTBETA,
HO W TEKyIas yCIeBaeMOCTh oOydaromierocs. BeqomMocTe mocne cmaym 3adera ¢

OIICHKOW 3aKPBIBACTCS U CAACTCS B yU4EOHYIO 4acTh (paKynpTeTa.
11. MudpopManmoHHbIe TEXHOJIOTUH U IPOrpaMMHoOe o0ecriedyeHue

I[Ton wHQOPMAITMOHHBIMH  TEXHOJOTHSIMH  TIOHHMMAETCS  HMCIIOJIb30BaHHUE
KOMITBIOTEPHOM TEXHUKH W CHCTEM CBS3M IS co3daHus, cOopa, mepenadw,

XpaHeHus: U 00paboTku nHpOpMaLUU JIJIsl BceX cep 0OLEeCTBEHHON KU3HHU.



B nepeune Moryt ObITh yKa3aHbl Taku€ HH(QOPMALMOHHBIE TEXHOJOTUH, KAK
UCIIOJIb30BAaHUE HA 3aHATUSAX DJIEKTPOHHBIX M3AaHUN (YT€HHE JIEKIHMH C
HCIIOJIb30BAaHUEM CIIAN/I- TPE3EeHTalU, AIEKTPOHHOI0 Kypca JIEKIIUH, rpadyuuecKux
O0OBEKTOB, BHUJEO- ayAHO- MaTepuasioB (depe3 VIHTepHET), BUPTyaIbHBIX
nabopaTopuii, MPaKTUKYMOB), CIELUATU3UPOBAHHBIX M OQPUCHBIX MPOrpamwm,
MHQOpMAIIMOHHBIX ~ (CMIPABOYHBIX)  CHUCTEM, ©0a3  JaHHBIX, OpraHu3aIus
B3aMMOJICHCTBHSI C OOYUYaIOIIMMHUCS MOCPEICTBOM AJIEKTPOHHON MOYTHI, (OPYMOB,
WnTepHer-rpymnm,  cKall, 4aTbl, BUJICOKOH(PEPEHIICBSA3b, KOMIIBIOTEPHOE
TECTUPOBAHMUE, TUCTAHIMOHHBIE 3aHATUS (OJUMIHUAIbI, KOH(epeHlHnH), BeOuHap
(cemunap, opraHu3oBaHHbBIM uyepe3 HHTepHET), MNOArOTOBKAa TPOEKTOB C

UCIOJIb30BaHUEM DJIEKTPOHHOTO oduca.)

IIporpamMHoe o0ecnievyeHue (JIMIEH3MOHHOE U CBOOOHO PACIPOCTPaHsAEMOe),

HCIOJb3yeMoe B y4eOHOM mpouecce
IIpoepammnoe obecneuenue

I[J'IH IMPOBCACHUA HHAWBHUAYAJIbHBIX KOHCYJII)TaHI/II‘/JI MOKECT HUCITOJIB30BATHCA

AJIEKTpOHHAs 1mouTa. Pa3paboran ydeOHBIN Kypc B AJIEKTPOHHOU dopme.

B yueGHOoM mporecce Uisi OCBOCHHS TUCIUIUIMHBI «YTIpaBieHHE KadueCTBOM
TypuCTCKOM Ou3Hece» ucnonb3yetcs [Iporpammer MicrosoftOffice, Excel, Word,
AcrobatReader, CnpaBouHas [IpaBOBas cucrema Koncynprant

I L1roc. http://www.consultant.ru/

Yenyru riaobanbHoOM 000 «CYMMA-TEJIEKOM», Horosop Ne 40390000050 ot

UH(pOpPMaIIMOHHO- 19.10.2009 r. 3A0 «Haunonansusiii Tenexomy»,

KOMMYHUKAI[UOHHOU CETH JononuurensHoe cornamenue Kk Jlorosopy Ne 40390000050

HNHurepHer o1 19.10.2009 r. Ne 68/2016 ot 01.05.2016 r. — exeronHoe
IIPOJIOHTUPOBAHUE.

VYenyru rino0anbHOM 000 «OIITUKA-TEJIEKOM», Torosop Ne 174/14 ot

uH(pOPMAIIMOHHO- 03.02.2014 r.- exxeroiHo€ NPOJOHTUPOBAHUE.

KOMMYHHKAIIMOHHON CceTH

HNHurepHer



http://www.consultant.ru/

OfficeStandard 2010

Microsoft OpenLicense: 61137897 ot 2012-11-08 -
OeccpouHas

Windows 8 Professional

Microsoft OpenLicense: 61137897 ot 2012-11-08 -
O6eccpouHas

Windows 7 Professional

Microsoft Open License: 61137897 ot 2012-11-08 -
OeccpouHas

Windows 8

Microsoft Open License: 61137897 ot 2012-11-08 -
OeccpouHas

Apache OpenOffice. The Free
and Open Productivity Suite.
ApacheOpenOffice 4.1.3
released

CBoboHOE MporpaMMHOE obecrieueHne, OeCCpoyHoe, ¢
HEOTPAaHMUYEHHBIM KOJIMYECTBOM JIUICH3UH, MPaBO00IaIaTelb:

SUN/Oracle.

LibreOffice is Free Software

CBobOonHoe nporpammHoe obecnieuenue LibreOffice,
OeccpoyHOe, ¢ HEOTPaHUUEHHBIM KOJIMYECTBOMITUIICH3HH,
npaBoobOnagarens — «TheDocumentFoundation».

VYcnoBus mpegocTaBieHUs

W cxomHbIit KO MpeIoCTaBIseTCs OSCTUIaTHO, OECCPOYHO ¢

yeiryr GoogleChrome. HEOIPaHWYEHHBIM KOJMYECTBOM JIMIIEH3MOHHBIX COTJIAIICHUH,
npaBoobnagarens — «Google».

MozillaFirefox — OecruraTHas IIporpamMma Ha yciioBusax [1y0anyHoOil IUueH3nn

2

OeccpoYHOH U1 HEOTPAaHMYCHHOTO KOJIMYEeCTBA
H0JIb30BaTeNeH, pa3pabOTYNKH — YHACTHUKH MTPOEKTa
mozilla.org.

7-Zip. License for use and
distribution [7-Zip. JIuneH3us
HAa KCIIOJIb30BaHKE U
pacrpocTpaHeHue].

CBo6oHOE MporpaMMHOE obecrieueHrne, OecCpoyHoe, ¢
HEOTpaHMYEHHBIM KOJIMYECTBOM JIMIIEH3UI, MpaBooOIagaTens —
IgorPavlov.

AdobeAcrobatReader
nporpamma Jyisi paboThl ¢

JTOKyMeHTaMu B hopmate
* pdf,

becnnatnas nporpamma Ha ycnosusx [1yOmumano#i nuieH3uy,
OeCCpOYHO 711 HEOTPAaHUYEHHOTO KOJIMYECTBa
nosp3oBareseit. [IpaBoobanarens -
AdobeSystemsIncorporated

https://www.adobe.com//ru

Turbo Pascal School Pak B cBoOoHOM focTytie
:http://sunschool.mmcs.sfedu.ru/courses/

Pascal ABC.NET B cBoGoHOM nocTyne :http://mmces.sfedu.ru/

ONEKTPOHHBIN ba6am, A.B. MapopmannonHas 6€301acHOCTb: 1ab0paTOPHBIN

nabopaTOpHbII NPaKTUKYM: JIeKTpOHHBIN yueOHuK/ A. B. babam, E. K.

npakTukym (+ CD) mo

bapanoga, 10. H. MenbHUKOB.-2-€ U31., CTeP.-3JIEKTPOH.



https://www.adobe.com/ru
http://sunschool.mmcs.sfedu.ru/courses/
http://mmcs.sfedu.ru/

JTUCITUTIIINHE nanubeie- M.:KHOPVYC, 2013.-1351ekTpoH. onT. JUCK; 3B., 1IB.-
«MadopmanonHas (CD-ROM)
0€30IMacHOCThY.

12. Onucanue MaTepualbHO-TEXHUYECKOH 02361 HEOOXOAUMOM JIA

OCYLIeCTBJIEHUSI 00Pa30BaTeJILHOI0 MPOLecca M0 AUCHHILJIMHE

CTaHIIapTHO-O60pyI[OBaHHBIe JICKOMOHHBIC ayAuTOpUH, OJIA TIPOBCACHHUA
HeKL[I/Iﬁ. I[JISI MMPOBCACHUA 3aHSITUUN HUCIIOJB3YIOTCA JICKIIUOHHAA aAyAUTOPUA U
IMPAKTUKYM. Hanuuue HOYT6YKa, IMPOCKTOPA AJIA MPOBCACHUA 3aHgaTuid. I11makaTel u

CTCH/bI

13. OcobenHOCTH peaJu3aluy JUCUUIINHBI 111 HHBAJU/I0B M JIUII C
OrPaHUYEeHHBIMH BO3MOKHOCTSIMU 3/10POBbS

OOyuyaromuMcss ~ C  OTPAaHUYEHHBIMH  BO3MOXHOCTSIMH  3JI0POBBSI
NPEIOCTABISIOTCSA CHelHalbHble YUYeOHUKH U y4eOHble mocoOus, uHas ydeOHas
JTUTEepaTypa, CHEIHUATBHBIX TEXHUYECKUX CPEACTB OOYy4YEHHUS KOJUIEKTMBHOTO U
WHJIUBUAYaJIbHOIO  IOJB30BAHUS,  NPEAOCTABICHUE  YCIYI  aCCUCTEHTa
(MOMOIIHMKA), OKAa3bIBAIOMIETO0 OOYyYarONIUMCs HEOOXOIUMYI0 TEXHHUYECKYIO

IIOMOIIIb, & TAKXKE YCIYT'H CypJONIEPEBOTINKOB B TH(IO0-CYp0-TICPEBOTIHKOB.
a) 1JIsl CJ1a00BUASIIIUX:

- Ha 3a4eTe C OLEHKOW NPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOIIUN
CTYyIEHTY HEOOXOJUMYI0 TEXHHUYECKYI0 IMOMOIIb C YYE€TOM HWHIWBHUIYaJbHbIX
0COOEHHOCTEH (OH MMOMOTAET 3aHATH pabodee MECTO, MePeBUTATHCS, TPOYUTATh U
oOopMUTH 3aJ1aHNEe, B TOM YHCIIE 3aIMUCHIBAsI O] JUKTOBKY);

- 3aaHHSI U1 BBINIOJHEHUS, a TAaK)KE€ HWHCTPYKUUS O TOPSIAKE
MPOBEJEHUSA 3a4eTe OPOPMIISIIOTCS YBEIIMUECHHBIM IPUPTOM;

- 3aJaHUs] JJIs1 BBINIOJIHEHUSI HA 3a4eTe€ C OLEHKOM 3a4MTBhIBAKOTCA

ACCHUCTCHTOM,;




- MUCbMEHHBIC 3a/IaHUS BBIMOJIHSAIOTCS Ha Oymare, HaJUKTOBBIBAIOTCS
ACCHUCTEHTY;

- obecrieunBaeTCs HWHIUBUAYATbHOE PAaBHOMEPHOE OCBEIICHUE HE
MmeHee 300 mokc;

- CTYICHTY JUIsi  BBINIOJIHEHHUS  3aJlaHusl TPU  HEOOXOJMMOCTH
MIPEOCTABISETCA YBEIIUUUBAIOIIEE YCTPOMCTBO.

0) 1JIs TJIyXUX H CJ1a00CAbIIIAINX:

- Ha 3a4eTe C OIEHKOM NPHUCYTCTBYET AacCCHUCTEHT, OKa3bIBAIOIINI
CTYJICHTY HEOOXOJUMYI0 TEXHHUYECKYIO IOMOIIh C Y4Ye€TOM WHIWBHUIYaJTbHBIX
0COOCHHOCTEH (OH TTOMOTAET 3aHATh pabouyee MECTO, MEPEABUTATLCS, MPOYUTATH U
oOpMUTH 3aJ1aHKE, B TOM YHCJIC 3aITMChIBasI TIOJI IUKTOBKY);

- 3a4eT MPOBOJAUTCS B MTUCBMEHHOU (opMme;

- o0OecrieynBaeTcs  HajdM4Me  3BYKOYCHUJIMBAIOIIECHW  ammapaTypsl

KOJIJICKTUBHOI'O I10JIB30BAaHU:I, IIpu HCO6XOI[I/IMOCTI/I IMOCTYyIIAarOMM
MpCaOCTABIIACTCA 3BYKOYCHIIMBAIOIIasa aliaparypa HHAWBUAYAJIIBHOT'O
ITOJIB30BAHMSI,

- [0 JKEJIAHUIO CTYJEHTa 3a4eT C OLEHKONW MOXET MPOBOAUTHCA B
UCBMEHHOU opme;

B) MJf JIMI C HAPYUICHUSIMM ONOPHO-ABHMIaTeJNbHOI0 Aamnmapara
(TAXKeJIbIMH HAPYILIEHUSAMHU JBUTATEJbHBIX (PYHKIMH BEPXHUX KOHEYHOCTEH

WJIH OTCYTCTBMEM BEPXHHMX KOHEYHOCTEH):

- IIICbMEHHBIE  3a/laHWs  BBINIOJHAIOTCS  HA  KOMIBIOTEPE  CO
CHEIUATM3UPOBAHHBIM TIPOTPAMMHBIM  O0ECIIEYCHUEM WM HAJAUKTOBBIBAIOTCS
ACCHCTEHTY;

- M0 JKCJIIAaHHWIO CTyACHTA 3a4CT C OHGHKOﬁ IIPpOBOAUTBLCA B YCTHOﬁ

dbopme.



JlonoJIHeHU s ¥ U3MEHEeHHs B Pa004yI0 NPOrpaMmy AUCHUILINHBI

Buecennble uamenenus Ha 20 /20 yueOHbIl roa

YTBEPXKJIAIO
nepewlti NpopeKmop

Myxaunoe M.JI.

« »

20 e

B nporpammy AUCIUTITUHBI
«YTpaBieHre KaueCTBOM TypUCTUYECKOTO OU3HECa»
1o HamnpasieHnto noArotoBku 43.03.02 «Typuzm»

HanpaBneHHOCTH MOATOTOBKH
«TeXHONOTHsI U OpraHU3aIUs IKCKYPCUOHHBIX YCIIYT»
Keanudukanus — 6akanasBp

dopma 00yUEeHHS — OUHASA U 3A0UHAS

BHOCATCA CIICAYIOIINC U3MCHCHUA!

IIporpamma nepecMoOTpeHa Ha 3acefaHuM Kadeapbl

[TpoTokos Ne OT T.




3aBenytouuid kadenpoit

/ / /
(pamumms, nms, oTyecTBO)  (yUeHOE 3BaHHE) (monmuck)
Onodpeno
[Ipencenarens MeTognyeckor KOMUCCUU (pakynbTeTa
/ /
(hamunus, ums, omuecmeo) (yuenoe 3BaHNuE) (TommHCH)
« » 20 1.
JIuct peructpanuu nsmenenu B PI1J1
N Homepa JIoKyMeHT, B Jlata
(V)
= | pas3zenos, rae KOTOPOM Pacmmmdporka
Tonnucey BBEICHUSA
/| TPOHM3BE/ICHEI OTpa’KEHBbI MOJAIIMCH
U3MEHEHHUS WU3MEHEHUS H3MCHCHHUH
1.
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