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1. Ileau u 3a7a9u AUCHUILIHHBI

Ilenv nucuumnabl « MEHEIKMEHT KauecTBa» - (DOPMHPOBAHHE HAYUHOM
0a3pl 3HAHUM, YMEHUH, IPEICTABICHUNA 00 YIpaBICHUHU KAa4eCTBOM MPOIYKIIHH,
YCIIyT, padoT; OCBOEHUE MPAKTUYECKUX HABBIKOB MPOBEICHUS aHaIM3a OHU3HEC-
IIPOLIECCOB, MOCTPOEHUS KOHTPOJBHBIX KAPT U JAPYIMX METOAOB aHAIN3a U KOH-
TPOJISl Ka4eCTBA; OBJIAJACHUE METOJAMHU YIIPABICHHS Ka4€CTBOM IIPOIYKIIUH.

3aoauu NUCUUILINHLIL:

- HM3ydeHne S5KOHOMUYECKOTO CO/ICPKAHUS MTOHSATHUSL KAU4eCTBO;

-  ®@opmHUpOBaHHME Y CTYJCHTOB MOHMMAaHUS POJIM KayecTBa Kak (pakropa
ycrexa B ppIHOYHOM 9KOHOMUKE;

- Ompenenenne cucTeMooOpasyromux (pakTopoB mpoiiecca yrnpaBiIeHHs Ka-
YECTBOM MPOAYKITUHN Ha TPEIMPHUATHN B YCIOBUSIX PHIHOYHBIX OTHOIICHHIA;

- PackpbITHE CyIIHOCTH MPOIIECCHOTO MOX0/1a K YIPABJICHUIO KAYECTBOM;

- H3yueHue OCHOB COBPEMEHHOM TEOPUHU, MNPAKTUKU, HHCTPYMEHTAPUS
oOecrieueHuns KauecTBa U YIIPABJICHUS KAYECTBOM

- O3HakoMJIEHHE C OpraHu3anuei padoT Mo pa3pabOTKe W BHEAPECHUIO CHU-
CTEM KauecTBa

2. IlepeyeHb MIIAHHUPYEMbIX pe3y/abTaTOB 00y4YeHHMS 10 AMCUMILIMHE, CO-
OTHECEHHBIX C IVIAHUPYEMBIMH pPe3yJbTATAMH OCBOCHHUS 00pa30BaTe/Ib-
HOM IPOrpamMMmbI

[Ipotiecc n3yueHus AUCIUIUIMHBI HAIPaBJiICH Ha (HOPMUPOBAHUE CIICTYIONTUX
komrierennuii OTIOIT BO u oBnageHue cienyomuMy pe3yabTaTaMu 00ydeHUs 110
JTVCLUILINHE:



Kowm- Conepxanue Pa3znen nucuunnum- B pesynbrare nzyuenus paszena JMCUUIUIMHBI, 00€CIIeYMBAIOLIETO
MeTeH- KOMIIETEHIINH WNuaukaTtopsl KOM- | HBI, 00eCTIeYnuBaIo- (dhopMUpOBaHHE KOMIIETEHIIMH (WJIM €€ YaCcTH) 00yYaroIIHiCs TOJIKEH:
005051 (unu ee yacTH) NIETEHLIUN mMii ATansl Gpopmu-
POBaHMS KOMIIETEH- 3HATh YMETb BJIQJIETh
017031
YK-2 NA-1YK-2 KonnenrtyansHbie OpranuzoBarb U KO- HaBBbIKAMH peaun3a-
PazpabarrsiBaer OCHOBBI  pa3palOTKU | OPAMHUPOBATH pabOTY | UM MPOEKTA U TUIA-
KOHIENIUIO  Tpo- MpOeKTa B paMKax | yYaCTHHKOB IPOEKTa, | HOM KOHTPOJIS €ro
eKTa B paMKax 000- 0003HAaYEHHON  MpO- | CIOCOOCTBOBATh KOH- | BBIIIOJHEHUS MPEIBU-
3HaYEHHOW  Tpo- | DBoMOLMs  YIpaB- | OJeMbl CTPYKTUBHOMY IIpe- 111 KOHEUHBIH pe3ylib-
Onmembl, (QOpPMyNH- | JICHUS KAaUeCTBOM; 0J10JIEHUIO BO3HMKa- TaT U M0CJIEJ0BATEb-
pyq Lienb, 3ajauu, | YOpaBieHHe Kaue- IOIIUX PA3HOTTIACHIM U | HOCTH IIaroB ISl €T0
aKTyaJIbHOCTb, CTBOM B OpraHu3za- KOH(JIMKTOB, obecrie- | TOCTHKEHUs
3HaYUMOCTh 117078 YUBaTh pabOTy KO-
(Hay4HylO, TIpak- MaH/]Ibl HEOOXOIUMBI-
TUYECKYI0, METO- MU pecypcaMu
CrnocoOeH ympas- Yo, peeyp
JUYECKYI0O M HHYIO
JSATh IPOEKTOM Ha
B 3aBUCUMOCTH OT
BCEX OJTamax €ero
THTIA MIPOEKTA),
KU3HEHHOTO
OJKHJJaEMBble pe-
[UKIIA
3yJabTaTbl U BO3- ®dopmupoBaTh IJIaH-
MOYXHBIE Cepbl UX OcHOBBI  TUTAHHPOBA- | TpadUK peaan3auu
PUMEHEHUS HUS W pealu3alyy | IpoeKTa U 1jiaH koH- | HaBbikamu peanuza-
NA-2YK-2 IIPOEKTOB M KOHTPOJIS | TPOJIS €ro BBINOJIHE- LIUY IPOEKTA U BUJIETh
dopmupyeT IIaH- €ro BBINTOJIHEHUS HUS PEJIBUIS KOHEU- | KOHEUHBIH pe3ysbTaT
rpadpuxk  peanmsa- HBIN pe3yJsbTaT U Mo-
UM TpPOEKTa H CJIEIOBATEIHLHOCTD
IUTaH KOHTPOJIS €T0 11aroB JJIs €ro J10-
BBITMIOJTHEHUS TIpeI- CTHXKEHUS

BUIS KOHEYHBIN
pe3yJibTaT W  MO-




Kowm- Conepxanue Pa3znen nucuunnum- B pesynbrare nzyuenus paszena JMCUUIUIMHBI, 00€CIIeYMBAIOLIETO
HEeTeH- KOMIIETEHIIUH Wupukaropel KOM- | Hbl, 00ecreunBaro- (dhopMHpOBaHHE KOMIIETEHIIMHU (MJIM €€ YacTH) 00yYaroIMICs JOJDKEH:
005051 (unu ee yacTH) NIETEHLIUN Mii ATansl Gpopmu-
POBaHUS KOMIIETEH- 3HATh YMETb BJIAJIETh
2071

CJIEZIOBAaTENIbHOCTh

11aroB Jyisl €ro J1o-

CTHXKEHMS

NA-3YK-2

Opranusyer u xo- Hassikamu npeojode-

OpJIMHUPYET pado- OcHOBBI  KOOpAHMHA- HUS KOHQJIMKTOB U

Ty YYaCTHHKOB
IIPOEKTa, CIOCO0-
CTByeT KOHCTpYK-
TUBHOMY TIPEOJIO-
JICHUIO BO3HHUKAIO-
IMX Pa3HOIIACHI
" KOH(JIUKTOB,
obOecrieunBaeTr pa-
00Ty KOMaHIbI He-
00XOMMBIMH ~ pe-
cypcamu

IIUU pabOThl yYaCTHH-
KOB IIPOEKTa, CIoco0-
CTBYET KOHCTPYKTHUB-
HOMY  TIPEOJIOJICHUIO
BO3HUKAIOIIUX Pa3HO-
racuii ¥ KOH(IUK-
TOB, obecreynuBaeT
paboTy KOMaHIBl He-
00XOMMBIMU  peCyp-
camu

KonctpykTrBHO mpe-
0J10JIEBATh BO3HUKA-
IOLIME Pa3HOIJIACHs U
KOH(QUIUKTBI, o0ecre-
YUBaTh paboOTy KO-
MaH/1bl HeOOXOAMMBI-
MU pecypcaMu

paSHOl"JIaCI/Iﬁ B KO-
MaHJIaeC




Kowm- Coneprxanue Paznen nucuunim- B pesynbrare uzyueHus paszzena JuCUUILTHHBI, 00ECTICUUBAIOIIETO
MeTeH- KOMITCTCHIINH NHnukaTopel KOM- | HBI, 00eCIeYrBaro- (hopMUpOBaHKE KOMIETEHITUH (MJIM €€ YacTH) 00yYarOIIHIACs JTOIDKEH:
005051 (unu ee yacTH) NIETEHLIUN Mii ATansl Gpopmu-
pOBaHUs KOMIIETCH- 3HATh yMETh BJIQJICTh
005041
NK-4 Na-111K-4 OBoonust  ympas- | TeopeTnueckre OCHO- | IPUMEHUTh Ha mpak- | HaBweikamu ompene-
Onpenenser JICHUS Ka4€CTBOM; BBl Pa3BUTHS OpPraHU- | THKE OCHOBBI pa3BHU- JISITh HaIlpaBJICHUS
CriocoBen  oc HarpaBJeHUsl pas3- | YIpaBleHue Kaue- | 3aluu THS OpTraHU3aIuU pa3BUTHUA OpraHu3a-
Y| purus OopraHu3a- | CTBOM B OpraHu3a- 107071
IIECTBJIATh  aHa-
11401 LU,
JIUTHYECKOE
obecrieueHue
NA-211K-4
pa3paboTKu cTpa-
PaspabartbiBaeT Teopetnueckue OCHO- | yIpaBiATh U3MEHEHU- | HaBbikamu pa3pabot-

TErud U3MEHEHUHN
OpraHu3aluu

CTpPaTeTHH  YIIPaB-
JICHUs W3MEHEHUs-
MU B OpraHH3aLUU

BBl YIIPaBICHUSA W3-
MEHEHHAMU B OpraHu-
3a1uu

SAMH B OpraHu3aluiu
Ha INPAKTHUKE

KM CTpaTEruu yrpas-
JICHUS] U3MECHEHUSIMHU B
OpraHu3anyuu




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl

Jucuunnnna B1.B.02 «MeHeTXKMEHT KayecTBa» OTHOCUTCS K BapHaTHUBHOM
yactu broka 1 «/{ucuuminnael (MOAYyNN)» MPOrpaMMbl  Maructpatypsl. Jlucim-
MHa (MOJyJb) U3y4aeTcst Ha 1 Kypce B 2 ceMecTpe B COOTBETCTBUU C yUeOHBIM
IIJITAHOM.

[IpeamiecTByOMMUMH, Ha KOTOPBIX HEMOCPEACTBEHHO Oa3HpyeTcsl AMCLH-
wiMHa «MEHEDKMEHT KaueCTBa» SIBIIIFOTCS: SKOHOMHUKA OPraHM3alid, MEHEIXK-
MEHT, YIPaBJIEHUE KaueCTBOM, U3yUEHHBIE 10 IPOrpaMMe OakaiaBpuara.

[TapannenbHo u3yyarorcs JUCHUILIMHBL: COBpEMEHHbIE MPOOIEMbl MEHEIK-
MEHTa, YTIpaBJIeHYeCKasi 5JKOHOMHKA, CTpaTernyecKuil MEHEIKMEHT.

JucuunnnHa «MeHEHKMEHT KadecTBay SBISETCS OCHOBOIIOIATAIOIIECH IS
U3YYEHUS CIEAYIOINUX JUCHUIUIMH: Teopus M MPakTHKa MPOU3BOACTBEHHOIO Me-
HeJDKMEHTa, CTpaTernuecKuii MEHEKMEHT.

OcBoeHrEe KOMIETEHIIMI B MPOLIECCE U3YUEHHS AUCIUIUIMHBI CIIOCOOCTBYET
(GOpMHPOBAaHUIO 3HAHUM, YMEHHUI W HABBIKOB, MO3BOJISIOLIMX OCYIIECTBIATH 3(-
(GeKTUBHYIO0 palOTy MO CHEAYIOIKUM BHUIaM NpO(EeCCHOHATBHON IeATEIbHOCTH:
Hay4YHO-HMCCJIEIOBATENIBCKASI U AHATTUTHYECKASL.

Pa3znenl (MO)IyJII/I) AUCHUIIVIMHBI H MEKIUCHNIVINHAPHBIC CBA3H
C MOCJCAYIOINUMH JTUCIHUIIIIMHAMMA

Ne HanmMmeHoBaHHe 00ecnneynBaeMbIX Ne Ne pa3jiesioB 1aHHOM AUCHU-
n/n (mocjieayOMuUX) IMCUMILTHH IUIMHBbI, He00X0AMMBIX JIJIS U3y4de-
HH (MOCJIeayI0-
mux)odecneyuBaeMbIX JUCIH-
IJIHH
1 2
1. Teopus u npakTUKa TPOU3BOACTBEHHOTO Me- +
HEIHKMCEHTA
2. AHTHUKPU3UCHBIA MEHEIHKMEHT + +
3. Crparernyeckuii MEHEKMEHT +
4, Teopernueckre OCHOBBI PECTPYKTYpU3AIIUU +
NPEANPUATHI

4. O0beM IUCUMILIMHBI B 324e€THBIX ¢IUHUIAX C YKA3aHUEM KOJIHYeCTBA
aKaJeMHYEeCKUX YaCOB, BbIIJICHHbIX HA KOHTAKTHYI0 padoTy ¢ 00y4a-
IIUMHUCS C IpenoaaBaresieM (10 BUAAM y4eOHbIX 3aHSITHIA) M HA CaMO-
CTOSITEIbHYIO PA00TY 00y4YaroIuXxcst
O6mrast Tpy10eMKOCTh (00beM) JUCITUTUIMHBI COCTABIISIET 4 3a4ETHBIE €/IH-
Huupl(3ET*), 144 akaneMuyeckux vaca.

Ounas gopma o0yueHus

Bup yyeOHo# padoThI Bcero Kypc

4acoB 1




OO0mas TPy10€eMKOCTh: Yachl 144 144
3a4€THBIC €TUHUIIEI 4 4
AyauTOopHbIE 3aHATHS (BCEro), B T.4.: 32 32
JICKIIUHU 16 16
npaktuyeckue 3ansatus (113) 16 16
CamocrositeabHas padora (CPC), B T.4.: 76 76
MOJTOTOBKA K MPAKTUYECKUM 3aHATHSIM 30 30
CaMOCTOSITEJIbHOE U3YUYECHHUE TEM 30 30
MOATOTOBKA K TEKYIIEMY KOHTPOJIIO 16 16
KoHTtpoas 36 36
IIpomMexxyTOYHAA ATTECTALUA DK3aMeH DK3amMeH
3aounast popma 00yUyeHuUsI
Bup yyeOHo# padoThI Bcero Kypc
4acoB 1
OO0mas TPy10eMKOCTh: Yachl 144 144
3a4€THBIC STUHUIIbI 4 4
AyauTopHbIE 3aHATHS (BCEro), B T.4.: 10 10
JICKITMH 4 4
npaktuaeckue 3auarus (I113) 6 6
CamocrositesbHas padora (CPC), B T.4.: 98 98
MOJITOTOBKA K MPAKTUYECKUM 3aHSATHSIM 28 28
CaMOCTOSITEIIbHOE U3YYECHUE TEM 56 56
IIOArOTOBKA K TEKYILEMY KOHTPOJIIO 14 14
KoHTpoas 36 36
IIpomekyTOYHAS aTTECTALUSA DK3aMeH DK3ameH

5. Conep:kanue TUCUUIINHBI
5.1. Pa3gesbl (MOIyJIN) JUCHMILIMHBI U BUAbI 3aHATHH B Yacax

Ounas gopma o0yueHust

No | HaumeHnoBaHue pa3ziesion Bcero | Aynutopnsie Cawmo-
n/m (dacoB) | 3aHsATHS (4ac) CTOS-
b TeIbHas
clin pabora
1. Pasnen 1. JBosronus ynpasienus | 54 8 38
Ka4yeCTBOM
2. Paznen 2. VYnpapienue kaue- |54 8 38
CTBOM B OPraHU3aIHM.
Bcero 108 16 76




3aouHas hopma 00yUueHHUsI

No HaumenoBanue paznenos Bcero AyIuTOpHBIE Camo-
/11 (gacoB) | 3aHATHA (Yac) CTOSI-
Texm | 113 TeIbHas
paboTta
1. |Pa3men 1. DBosonus ynpaBJieHUsI 54 2 2 50
Ka4yeCTBOM
2. |Pazgen 2. VYmnpaBieHue Kaue- 54 2 4 48
CTBOM B OpraHU3aIUMN.
Bcero 108 4 6 98
5.2. TemaTnyeckuii JIaH JeKIUNA
Ounas dhopma 00yueHus
/o Temsl nexiuit Komanye-
CTBO Ya-
COB
Paznen 1. DBojionus ynpaBJjieHUusi KA4eCTBOM
1. | DBOJIIOIHMS OJIXOJI0B K YIIPABJICHHIO KAYECTBOM 2
2. | CoBpeMeHHAs KOHIICMITUSI MEHEDKMEHTA Ka4eCcTBa 2
3. | MeTo1010TrM4YeCKHE OCHOBBI YIIPABJICHUSI KAYECTBOM 2
4 | Yopasnenne kauectBoM Ha ocHoBe ctangapToB MICO 9000 2
Paznen 2. YnpasiieHue Ka4eCTBOM B OPraHU3alMH.
5. | Cepruduxanys MpoayKIIMA U CUCTEM KadecTBa 2
6. | KBamuMeTpus Kak HayKa, €€ poJib, METOJIbI U 00JIACTH TIPAKTHYC- 2
CKOT'O TPUMEHEHUS
7. | IIpaBoBO€ oOecIieueHNE KauecTBa 2
8. | DxoHommueckas 3 (HEKTHBHOCTD YIIPaBJICHHS KAYeCTBOM 2
Bcero 16
3aounas hopma oOydeHus
n/m Tembl nekui Konnue-
CTBO 4a-
COB
Paznen 1. DBojonus ynpaBJjeHusi KA4eCTBOM
1. | DBomroIMs MOX010B K YIIPABJICHUIO KQ4€CTBOM 0,5
2. | CoBpeMeHHasi KOHICTITUS MEHEKMEHTA Ka4yeCTBa 0,5
3. | Meromonornueckre OCHOBBI YIIPABIICHHUSI KAYECTBOM 0,5
4 | Yopasnenue kauectBoM Ha ocHoBe ctangapToB MICO 9000 0,5
Pa3znes 2. YnpasiieHHe Ka4eCTBOM B OPraHHM3aIUMN.
5. | Cepruduxkanys NpoayKIMA U CUCTEM KadyecTBa 0,5

-10 -




6. | KBanuMeTpus Kak HayKa, €€ pOJib, METOJIbI M 0OJIACTH MPAKTHYEC- 0,5
CKOTO TPUMEHEHUS
7. | IIpaBoBO€ oOecrieueHne KauyecTBa 0,5
8. | DxoHommueckas 3pPEeKTHBHOCT yIpaBJICHUS] KAYECTBOM 0,5
Bcero 4
5.3. TemaTu4yeckuii IJIAH NPAKTHYECKHUX 3AHATHI
Ounas dhopma 00yueHUs
/1 Tembl nekiuit Komnunye-
CTBO 4a-
COB
Paznen 1. IBosonust ynpaBJjeHusi KA4eCTBOM
1. | DBOJIIOIHS TIOJIXOI0B K YIIPABJICHUIO KAYECTBOM 2
2. | CoBpeMeHHAs KOHIICIITUS MEHEDKMEHTA KaueCcTBa 2
3. | MeTononornieckue OCHOBBI YIIPABJICHUSI KAYECTBOM 2
4 | Yopasnenue kauecTBOM Ha ocHOBe ctaHaptoB MICO 9000 2
Pazges 2. YnpasJiieHHe Ka4eCTBOM B OPraHHM3aIUM.
5. | Cepruduxanys NpoayKIM1 U CUCTEM KauecTBa 2
6. | KBauMeTpHs Kak HayKa, ee poJib, METOJIbI M 00IaCTH ITPAKTHYC- 2
CKOT'O TPUMEHEHUS
7. | IlpaBoBO€ obOecreueHne KauecTBa 2
8. | DxoHommueckas 3 HEKTUBHOCTD yIpPaBICHUS] KAUSCTBOM 2
Bcero 16
3aouHas dhopma 00yUueHHUsI
n/m Temsbl nexkuuin Konunye-
CTBO 4a-
COB
Paznen 1. DBojonus ynpaBJjieHUusi KA4eCTBOM
1. | DBomroIMs MOAX010B K YIIPABJISHUIO KQY€CTBOM 0,5
2. | CoBpeMeHHast KOHIEIIUS MEHEDKMEHTA KaueCcTBa 0,5
3. | MeTo1010rHYeCKiE OCHOBBI YIIPABJICHHS] KAU€CTBOM 0,5
4 | Yopasnenue kauectBoM Ha ocHoBe ctangapToB MICO 9000 0,5
Pa3zges 2. YnpasiieHHe Ka4eCTBOM B OPraHM3allul
5. | Cepruduxarus mpoayKIMu U CUCTEM KayecTBa 1
6. | KBaaumeTpus Kak Hayka, €e PoJib, METOJIbI M 00JIACTH MTPaKTHYe- 1
CKOT'O TPUMEHEHUS
7. | IIpaBoBO€ oOecIieueHNEe KauecTBa 1
8. | DxoHommueckas 3¢ (HEKTHBHOCTD YIIPaBJICHHS KaYeCTBOM 1
Bcero 6
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5.4. Coneprxkanue pa3iesioB AU CHUILTHHBI

No | Haume- | Copeprkanue pasznena Kom
1/ | HOBaHHE mne-
m | pasgena TEH-
105041

1. | OBomto- | CymHocTh KauecTBa M ynpaBjieHus kayecTBoM [loHstue kaye- VK-2

THST CTBa. DBOJIOLMS TOJIX0/I0B K YIIPABJICHUIO KAU€CTBOM [1K-4

yIIpaB- OBOJIIOLMS KOHUENIUU CO3JaHUsI KAUeCTBA U COBPEMEHHBIN MOJIX0/1 K

obecnieuenuto kadectBa. Cucrema Teiinopa kak mpooOpa3 KOHIIET-

JICHHA U1 MEHEJPKMEHTa KauecTBa. « CTaTUCTUUECKUI» 3Tall pa3BUTHS CH-

Ka4ce- CTEM YIIPABJICHUS KA4€CTBOM. [IpOIIECCHBIN MOAX0 U OCOOEHHOCTH

CTBOM rpolriecca yrpasjieHus: kauecTBoOM. Kitaccuku MeHepKMeHTa KaJe-

ctBa. Yourep llyxapr. DaBapac emunr. Huknnueckas moaensb
ynpasierus kauectBoM PDSA. Jlxxo3zed M. Ixypan. Cimpans JIxy-
pana. @umunmn Kpocou. Apmann B. @eilirenbaym. Kaopy Mcunkasa.
I'enntu Taryrn.

CraHoBJ/IeHMe M pa3BUTHE MeHeKMeHTa kauecTBa. «[Iupamuga»
1 «3Be3a» kauecTBa. OCHOBHBIE 3TAIlbl PA3BUTHUS CUCTEM KauecTBa.
Pa3ButHe cucrem kauecta B Poccun. OredecTBeHHbIE KOHLIETILIUN
ynpaBieHus KadyecTBoM. KomriekcHas cuctema ynpaBlieHus Kaye-
ctBoM npoaykuuu (KC YKII). KomriekcHasi cuctema moBBIIICHUS

s dexruBHocTH pon3BoacTBa (KC II9I1). KomiiekcHas cuctema
yIpaBJICHUS] KAYECTBOM MPOIYKIHH U (P PEKTUBHBIM UCTIOIH30BAHU-
em pecypcoB (KC YKII u DUP). [IpoOnembl BHEAPEHUS CUCTEM Me-
HEPKMEHTA KayecTBa Ha POCCUNCKUX MPEAIPUATHUSAX.

CoBpemeHHas KOHLEMIUS MEHEeKMEHTa KauecTBa KimtoueBbie moHsI-
TUSI MEHEPKMEHTa KauecTBa. B3anMocBsA3b 00111ero MEHEePKMEHTa U
MeHeJKMEHTa kauecTBa. OCHOBHBIE ()YHKIIMU CUCTEM YIIPABICHHUS.
[Ipouecc ynpasnenus kauecTBOM. CTpyKTypa CUCTEMBI YIIPaBJICHUS
kauecTBOM. CyIiecTByronue cucTeMsl kauectsa. Crucrema TOTaJIbHO-
ro ynpasieHus kauectBoM. Cuctema JDKUT. KommnekcHas cucrema
YIPaBIEHUS KA4YECTBOM IPOAYKIIMH.

Cucrema MEHeKMEHTA KauecTBa Kak cucreMa pykosoacrea: Cyni-
HOCTb IOHSTHS «CUCTEMa MEHEKMEHTA KauecTBa». DJIEMEHTHI CH-
creMbl kauecTBa. OcHoBHbIe puHIMIIEI CMK. TpeboBanus k CMK.
Hoxymentarus CMK: [TonuTtuka B 06sactu kauectBa, PykoBoicTBO
1o kauectBy. [Iporpamma kauectsa.

Metoaosornyeckne 0OCHOBBI ynpaBJieHus: kauecTBoM [Ipouecc
yIPaBIEHUS Ka4eCTBOM. JTallbl yIpaBIcHUs KauecTBOM. DyHKIINN
ynpasiieHus: kadecTBoM. [IpuHnumne! ynpasienust kadectsoM. Opra-
HBI yIIpaBiieHUs KauyecTBOM. [IoHATHE cUCTEMBI KauecTBa MPOLYKIUH.
Oransl pa3pabOTKU CUCTEMbI KauecTBa MPOAYKIIMH. MeToIbl U cpel-
CTBa YIIpaBJICHUA. Y CIIOBUSI COBPEMEHHOIO MEHEXKMEHTA KaueCTBa.
OO61mme moaX0 bl 1 METOBI Pa0OTHI IO KauecTBY. CTaTUCTHYECKUE
METO/Ibl YIIPaBJIEHU KauyecTBOM. Mo3roBas araka. KoHTposbHBIM
nuctok. Bpemennoit psaa. Iuarpamma Ilapero. [IpuunnHO-
cleCTBEHHAas nuarpamma. I'ucrorpamma. KonTposibHas kapra.
Ynpasienue kauecTBoM Ha ocHoBe cranaapros UCO 9000
VYnpasnenue kauectBoM Ha ocHoBe M1CO 9000. Cucrema MeHe k-
MeHTa KauecTBa. [lenu u 3aaun cucteMbl MEHEIPKMEHTA KauecTBa.
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Hestensnocts MCO B obnactu obecnieuenus kauectsa. [Ipeanocsin-
KU TOsIBJICHUS U uctopud cozaanus cranaaptoB MCO 9000. Kparkas
XapakTepuCTHKa U coaepxkanue cranaapros cepun 1CO 9000. Cran-
napt MCO 9000:2000 «Cuctembl MeHEHKMEHTA KayecTBa. OCHOBHbIE
nonoxenus u ciaoapby. Crangapt UCO 9001:2000 «Cuctembl me-
He/DKMeHTa kadecTBa. TpedoBanusy. Ctangapt MCO 9004:2000
«CucreMbl MEHEHKMEHTA KayecTBa. PeKOMEH1aluK 10 yJIy4IlIEHUIO
nearenbHocT». Ctanmapt MCO 19011:2002 «PykoBogsiue yka3a-
HUS TI0 ayIUTy CHCTEM MEHEDKMEHTA KaueCTBa U/UIIH CUCTEM 3KOJIO-
ruueckoro meuexMerTay. MCO 10006:2005 «CucteMa MeHE K-
MEHTa KauecTBa. PykoBO/ICTBO 10 MEHEI)KMEHTY KauecTBa MpH Mpo-
extupoBanun». MCO/TP 10013:2001 «PykoBo1cTBO 11O IOKYMEHTa-
MY CHCTEMbI MCHEDKMCHTA KaueCTBay.

Ynpas-
JIeHHe
Kaye-
CTBOM B
OpraHu-
3alHH

Cepruduxanus NnpoayKuuu U cucreM kadecrsa [lonstue ceptu-
¢bukanuu npoaykuuu. Opranu3zanys MpoBeAeHUs cepTU(UKaLUU TO-
BapoB U YCIIyT. DTaIlbl IPOBEACHUS CEPTHU(PHUKAIIMN CHCTEMBI Kade-
crBa. [loHsaTHe 1 KnaccupuKkaus NpU3HaAKOB cepTUDUKALIUY ITPO-
nykuuu. O6s3aTensHas ceprudukanus. J1o0poBoabHAs cepTHHUKa-
uus. Cepruduxanus Tpetheil croponoii. Cucrema cepTUdUKALINN.
[lonsTue cepTudukaTa COOTBETCTBUS. 3HAK COOTBETCTBUSI. Mexy-
Hapo/iHas npakTuka ceptudukanuu. EBponeiickas koHuenuus ooec-
MIEYEHUsI KauecTBa U €€ 3aKOHOJaTeIbHble OCHOBBI. CHUCTEMA MEX1Y-
HapOJHBIX Opranu3anuii no ceprupuxanuu. CepTudukanus CUCTeM
kadectBa u cranaaptel UCO 9000.

KBaimmerpus kak Hayka, €€ poJib, METO/IbI U OOJIACTH MTPaKTHYE-
ckoro npuMeHeHus (4 yaca) [lonstue kBanumerpuu. Mcropus kBa-
mumerpun. KBanumerpus kak Hayka. [londTne «mokasarens kade-
cTBa». Buael nokasareneil kauecTsa, UX Kjiaccupukauus. 3aJauu u
METO/Ibl KBaIUMETpHUH. MI3MepeHns 1 OLleHKa [T0Ka3aTele KauecTBa.
TpeboBanus k kauecTBY NpoAyKIUU. Metoasl kBamumeTpuu. 1n-
CTPYMEHTAJIbHBIN, PACUETHBIN, CTATUCTUYECKHI, OpraHOJIeNTHYE-
CKHI, DKCIIEPTHBIN U COLIMOJIOTUYECKUIM METO/IbI OLIEHKH Ka4eCTBa.
KomMriekcHple noka3arenu kauecTsa. MeTOINKH ONPEENIeHUs J0-
CTOBEpPHOCTH OLICHKH KadecTBa. Kputepuii Ilupcona u pacuernas Be-
POSITHOCTB OLIMOKH B OLIEHKE KadecTBa. KBasinMeTpus B cTaHIapTH-
3aumu. CTaguu KJIacCU4eCKOW CXEMbI KBaITUMETpUH. JJoKyMeHTalb-
Hoe odopMieHHe TpeOoBaHUM K KauecTBy. [[puMeHeHrne NpuHIUIIOB
KBAJIUMETPHUH B YIIPABJIECHUHU Ka4€CTBOM.

IIpaBoBoe oGecneyeHne KayecTBa

Poinb rocynapcTBa B o0ecrnieyeHUH KauecTBa NPOIYyKIMHU, padoT,
yciyr. 3amuTa npas norpedurens. ['ocyaapcTBEHHOE peryInpoBaHue
3anuThl pas notpedutens B PO. JlestensHocts 1 GyHkimu Pene-
paibHOM CITy>KOBI TIO Ha/I30py B cdepe 3alIuThI TpaB MoTpeOuTeneit u
onaromnonyuus yenoBeka (Pocmorpednanzop). JdesTenbHOCTh U
¢bynkuuu denepanbHOro areHTCTBa 10 TEXHUYECKOMY PeryInpoBa-
HUIO U METPOJIOTHH.

3apyOeHbII OMBIT PEryJIUPOBAHUS 3aLUIUTHI IpaB noTpedutens. O6-
IIeCTBA 3aIUTHI ipaB norpedurens. CyaeOHas 3anmTa norpeduTe-
Jiei. Buabl 1opuinueckoil OTBETCTBEHHOCTH 3a HAPYIICHUS 3aKOHO-
JaTenbCTBA O 3aIUTE MPaB MOTPEOUTEIIS.

IKoHOMHYECKasA IPPEeKTUBHOCTD YIIPABJICHUA KAa4eCTBOM

YK-2
I1K-4
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Ha3nauenue o1ieHKH SKOHOMUYECKOH () (EeKTUBHOCTH YIIPABICHUS
KagecTBOM. OmpenieneHne NoHATHS «TpedyeMoe KaueCTBO». DTaIlbl
(bopMHUpOBaHUS U BHIIBI 3aTPAT Ha KAYECTBO MPOIYKIHU. B3aumo-
CBSI3b 3aTPaT, HAa 0OECIIeYeHNE KayecTBa MPOLYKIIUH, C IIEHOW Ipo-
nykuuu. MadopmanmonHas 6a3a aHain3a 3aTpaTr Ha KadecTBO MPo-
AyKIuH. MeTozpl aHau3a 3aTpaT Ha KauecTBO mpoaykiuu. [lokasa-
TEJIN SKOHOMUYECKOH 3(p(peKTUBHOCTH yIipaBieHHs KayecTBOM. Me-
TOJIMKA OLIEHKH YKOHOMUYECKOH 3(h(hEeKTHBHOCTH yIpPaBICHUS Kayde-
cTBOM. Pacdersl koaddunrenta 5kKOHOMUIEeCKOi 3¢ (HEeKTUBHOCTH U
CpOKa OKyIIaeMOCTH 3aTpaT Ha oOecredenue kadecTBa. OnrumMuszanus
YPOBHSI KQU€CTBA U €T0 MOBBIIICHUSI.

6. YuyeOHO-MeTOAHYeCKOE 00ecTedeHre CAMOCTOSATeIbHOMH padoThl

Temamuueckuii naan camocmosmenbHou pa60mbl

Ounas dhopma 00yueHus

Koimn- | PexkomeHayemble HCTOYHUKH
yecTBO | nHpopmanuu (Ne HCTOYHHUKA)
4acoB oc- (unTEp-
n/ TeMaTHKAa CaMOCTOATEILHOM HOB- JAOIMOJIHHA- HET-
I padoThbI Hasl | TeJbHasi | pecypchl)
(u3 (u3 n.8 (u3 .9
.8 PILJ) PILJ)
PILI)
1 | OBouroIMs NOAXOA0B K YIPABIECHUIO 4 1,2,3 1,4,5,6 1-8
Ka4e€CTBOM
2 CoBpeMeHHast KOHUEMIUS MEHE K- 4 1,2,3 1,2,5,7 1-8
MEHTa KauyeCTBa
3 | MeTonosornyeckue OCHOBBI YIIpaBIIe- 4 1,2,3 3.4,5,6 1-8
HUSI KAY€CTBOM
4 | YpaBieHue KaueCTBOM Ha OCHOBE 4 1,2,3 5,6,7 1-8
craggaptoB MCO 9000
5 Ceptudukanus npoayKIHUH U CUCTEM 2 1,2,3 1,4,5,6 1-8
Ka4deCTBa
6 | KBanumerpus kak Hayka, €€ poJib, Me- 4 1,2,3 3,5,6 1-8
TOBI ¥ 00JIACTH TTPAKTUUYECKOTO MPH-
MEHEHUS
7 | IlpaBoBoe oOecrieueHne KauecTBa 4 1,2,3 1,4,5,6 1-8
8 | OxoHommueckast 3 (HEKTHUBHOCTH 4 1,2,3 1,2,3,4 1-8
YIIPaBJICHUS] KAUECTBOM
MOJTOTOBKA K MPAaKTUYECKWM 3aHSTHU- 30 1,2,3.4 3,5,6 1-8
SIM
MMOArOTOBKA K TEKYLIEMY KOHTPOJIIIO 16 1,2,3,4 3,5,6 1-8
Bcero 76
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3aouHas hopma 00ydeHHUS

Koanu- PeKOMeHI[yeMbIe HCTOYHHUKH
yecTBO | HHGopmanuu (Ne HCTOYHHUKA)
4acoB oc- (uHTEp-
n/ | TemaTnka caMoCTOATEIHLHOM HOB- | 1ONOJIHH- HeT-
1| padoThI Hasi | TeJIbHasi | pecypchl)
(u3 (u3 .8 (u3 .9
n.8 PILJ) PIL]T)
PILI)
1 | OBooIMs MOAXO/A0B K YIPABICHUIO 6 1,2,3 1,4,5,6 1-8
KauyeCTBOM
2 | CoBpemeHHast KOHIEMIIUS MEHE K- 8 1,2,3 1,2,5,7 1-8
MCHTAa KauyecTBa
3 | MeToaosiornyeckue OCHOBBI YIpaBJIe- 6 1,2,3 3.4,5,6 1-8
HHS KAYE€CTBOM
4 | YrpaBieHue KaueCTBOM Ha OCHOBE 6 1,2,3 5,6,7 1-8
craniaproB MCO 9000
5 Ceptudukanus IpoayKIHMH U CUCTEM 8 1,2,3 1,4,5,6 1-8
KayecTBa
6 | KBanumerpus kak Hayka, €€ poJib, Me- 8 1,2,3 3,5,6 1-8
TOBI K 00JIACTH MTPAKTUYECKOTO MPH-
MCHCHHUS
7 | [IpaBoBOE oOecrieueHrne KauecTBa 6 1,2,3 1,4,5,6 1-8
8 | OxoHoMmmueckas 3 (HEKTUBHOCTD 8 1,2,3 1,2,3,4 1-8
yIpaBJeHUs] KAUeCTBOM
MOATOTOBKA K IPAKTUYECKUM 3aHATHU- 28 1,2,3,4 3,5,6 1-8
M
IOATOTOBKA K TEKYILEMY KOHTPOJIIIO 14 1,2,3,4 3,5,6 1-8
Bcero 98

IIpuMmepHas TemaTHKa pedepaToB M0 JMCHUIIMHE
«MeHeaKMEeHT KauecTBa»
. CTaHOBIIEHHE U Pa3BUTHE MEHEKMEHTA Ka4eCTBa.
. OCHOBHBIE 3Tanbl Pa3BUTHS CUCTEM KavyeCTBa.
. MeToapl OLIEHKH YyPOBHS Ka4eCTBa.
. ACIIeKTBI KauecTBa MPOAYKIUH.
. @OpMBI KOHTPOJIA KAYECTBA NMPOAYKLIHAH.
. CTaTucTUYeCKu MPUEMOYHBINA KOHTPOJIb.
. BeIOOpOUHBIN KOHTPOJIb TIPU UCCICTOBAHUN HAIC)KHOCTH.
. Mexxnynapoansie cranaaptsl UCO cepuum 9000.
. TQM u TPM — BceoOiiiee yrpaBlieHHE Ka4e€CTBOM.
10. OTeuecTBEHHBIE CUCTEMBI YIIPABIEHUS KAYECTBOM.
11. Cucremsl cTaHaAPTU3ALMH.
12. Cucrembl cepTUPUKALUUA TPOTYKLIHH.

O 00 1N DN K~ W —
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13. PazpaboTka nporpaMmbl MOBBIIICHUS IPOU3BOUTENBHOCTU MPEATPUSTHSL.
14. Ynpasienue 3aTpataMu Ha 00€CTIEUeHNE KaueCTBa.

15. Ananu3 Opaka u oTepb.

16. MeTtonoiorust MpoOBEPKHU CUCTEMBI KaueCTBa MPEANPUSITHSL.

17. Ilomutrka B o6nmactu kadecTBa. OTBETCTBEHHOCTH M TIOJTHOMOYHS PYKOBO/I-
cTBa (UPMBI (TIPEATPUITHS ).

18. YnpaBnenne JOKyMEeHTalMeNl CUCTEMbI KAUeCTBa.

19. UnenTudukanus 1 npociekuBaeMoCTb MPOAYKIIMHI HA IPEATPUSITHH.

20. YopasieHue NpoeKTUPOBAHUEM U pa3pabOTKON MPOLYKIUH.

21. ITpuHIMIIBI OpraHU3aly padoT HA MPEANPUITHH 1O 00ECTIEYEHUIO CTA0UITb-
HOCTHU KauyeCTBa.

22. OueHka TOYHOCTU U CTAaOMIIBHOCTH TEXHOJOTUYECKUX TTPOLIECCOB.

23. Cuctembl pa3pabOTKH U MOCTAHOBKHU HOBOM MPOYKIIMU HA TIPOU3BOJICTBO.
24. JIelcTBUS MO YOPABJICHUIO HECOOTBETCTBYIOIIECH MTPOIYKIIUEH.

25. OueHka e(heKTHOM MPOAYKIMHU U OpraHu3alus IpeIynpekIatomnX U Kop-
PEKTUPYIOIINX BO3ICHCTBUM.

26. Peructpanusi JaHHBIX O KQYECTBE.

2’7. BHyTpeHHUI U BHEIIHUM ayJUT Ka4eCTBa.

28. AHanu3 OJArOTOBKH KaJApOB Ha IIPOM3BOJICTBE.

29. IlpakTuka cepTu(UKaAIUU TPOIYKLIHUH U YCIYT B OTPACIIH.

30. Akkpenuranys UCTIBITATEIbHBIX JIA0OPATOPHI JIJIs esiel cepTudukanuu u
uX (QyHKIUH.

Bonpocs! Aj1s1 cCaMOKOHTPOJIS

1. JlaiiTe onpeneneHus CIeIyOIMNM TEPMUHAM: Ka4€CTBO, CUCTEMa MEHEIK-
MEHTa KaueCcTBa, MEHEKMEHT KaueCTBA.

2. DBOJIIOIMS HAYKU MEHEKMEHTa KauecTBa. OCHOBHBIE ATAlbl M KX XapaKTe-

pHUCTHKA.

OCHOBHBIE MTOHATHS U KATETOPUU YIPABICHUS KAYECTBOM.

4. OCHOBHBIE MPUHITUIIBI TOCYIAPCTBEHHOMN MOJUTUKH 110 00ECTICUEHUI0 Kade-
CTBa U 0€30MaCHOCTH MUIIEBBIX MPOYKTOB U MPOJOBOJIHCTBEHHOTO CHIPHSI.

5. HampapneHus NOBBILIEHUST KaueCTBA MPOAYKUMHU. BinsiHue Hay4yHO-
TEXHUYECKOTO IIporpecca Ha nosbiiieHue YPGHEeKTUBHOCTU MPOU3BOICTBA U
Ka4e€CTBO MPOIYKIIUU.

6. KakoBo 10KyMeHTaIbpHOE TOATBEPKACHUE HAJJIEXKAIIEro KauecTBa U 0e3-
OMACHOCTH MUILEBBIX MPOIYKTOB, MPOAOBOJIBCTBEHHOTO CHIPhS U COMYT-
CTBYIOILIMX MATEPUAIIOB?

7. KakoBbI 11€11 TOCYAapCTBEHHOTO PETYJIHPOBAHUS KaueCTBA MTPOAYKTOB U
MPOJIOBOJILCTBEHHOTO ChIphsA? Kakumu 3akoHOAaTENbHBIMU akTamu PO
HOPMHUPYETCS ACSITEIILHOCTh TOCYAapCTBa B 00JIaCTH PEryJIMpOBaHUS Kade-
CTBa 1 0€30MacHOCTHU?

8. IlpunHiumnsl GopMUpOBaHUS TPYIIIHI KAYECTBA HA ATAIE MOJATOTOBKH K Cep-
THQUKAITIH.

9. TloHsiTHE KOHKYPEHTOCTIOCOOHOCTH Ka4yeCTBa.
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10.Haznauenue cranaapra MCO 9001:2008 «Cuctembl MEHEIKMEHTA Kaue-
ctBa. TpeboBaHuUM. DBOIIOIUSI MEXTyHapoaHbIX cTannapToB CO cepun
9000.

11.Hepapxust TOKyMEHTaMA CUCTEMBI MEHEKMEHTA KAYECTBOM.

12.Knmaccudukamnms ormacHbIX (paxTopos.

13.CtpyKkTypa JOKyMEHTAllUX CUCTEMbI MEHE/KMEHTA KauecTBa. PykoBoCTBO
10 Ka4ECTBY.

14.CtpykTypa JOKyMEHTAllUX CUCTEMBI MEHEKMEHTA KauecTBa. JJOKyMeHTH-
poBaHHbIE Mporeaypbl. O0s3aTeNbHbIE TPOLETYPHI.

15.CtpykTypa JOKyMEHTAlUX CUCTEMBI MEHEI)KMEHTA KaueCcTBa. 3aliCH 10
Ka4eCTBY.

16.ITonuTHKa 1 eI NPeaIpUsITHS B 00JaCTH KayecTBa.

17.XapakTepucTrKa 3TarnoB padoThl MO CO3JJaHUIO U BHEJIPEHUIO CUCTEMbI Me-
HEJDKMEHTA Ka4yeCTBa Ha NPEANPUITHH.

18.Oprann3anroHHas CTPYKTypa MPOEKTa CUCTEMBI MEHEIKMEHTA KauyeCTBa.

19.Crioco6nI OlleHHBaHUSI CUCTEMBI MEHEPKMEHTA KauecTBa. AyIuT.

20.Crioco0bl OLIEHUBaHUS CUCTEMbI MEHEIPKMEHTA KaueCcTBa. AHAIIU3 CO CTO-
POHBI pyKOBO/JICTBA.

21.CriocoObl OLIEHUBaHUS CUCTEMbI MEHEJKMEHTA KayecTBa. CaMOOLEHKA.

22.Ponb BBICHIETO PYKOBOACTBA NMPEANPUATHS B CUCTEME MEHEDKMEHTA Kaye-
CTBA.

23.006mue noHATHS 0 cUcTeMe KauecTBa npeanpusarus. «Iletns kauectBay.
TpeboBanus k cucreMe kauecTBa. 26. CepTUUKaLus CUCTEMbl MEHE K-
MEHTa Ka4ecTBa.

24.Bceobiee ynpasienue kauectBoM (TQM).

25.HopmatuBHO-nipaBoBbie akThl Poccuu n TamoskeHHOTO coto3a mo Ge3omnac-
HOCTH MHILEBBIX TPOIYKTOB.

26.0mnpeneneHne KpUTHIECKUX TOUEK KOHTPOJISI IPOU3BOICTBA.

277.1TpuHUMIIBI yCTAHOBJIEHUS MPOLETYP MOHUTOPUHIA KPUTHYECKHAX TOUYEK
KOHTPOJISL.

MeToanuyecKue peKOMEeHAaluU CTYIeHTY K CAMOCTOSAATeILHOI padore

Meroanueckue ykazaHus oOydaroumcs mo y4eOHoW aucruruinHe «Me-
HEPKMEHT KauecTBa» COCTABJIEHbI B COOTBETCTBHM C KBAIU(PHUKAIIMOHHBIMH Tpe-
ooBanusiMu  dDenepanbHOro TrocyAapcTBEHHOIO 0Opa3oBaTEIbHOIO CTaHAapTa
BBICILIETO OOpa30BaHMUS K YPOBHIO IOATOTOBKM MAarucTpOB IO HAIpPABIICHUIO
38.04.02 «MeHemKMEHT.

CamocrosiTesibHAs padoTa CTYJeHTOB, MPEIyCMOTPEHHAs] yUYeOHBIM I1Jia-
HOM B 00BbeMe 76 4acoB OT OOIIEero KoJW4YecTBa 4acoB, COOTBETCTBYET OoJjiee riy-
OOKOMY YCBOEHHMIO HM3y4aeMOro Kypca, (GOpMHpYET HaBbIKM HCCIEAOBATEIIbCKOU
paboThl U OPUEHTUPYET CTYACHTOB HA YMEHUE MPUMEHSATh TEOPETUUECKUE 3HAHUS
Ha MIPAKTHUKE.

CamocrosiTenbHas paboTa HOCUT CUCTEMAaTHYECKUU XapakTep. Pe3ynbrarsl
CaMOCTOATENBbHON pabdOThl KOHTPOJIUPYIOTCS MPENOAaBaTeIeM W YUUTHIBAIOTCS
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IpU aTTeCTAllMM CTYyJEHTa Ha 3Kk3ameHe. [Ipu 3ToM mpoBonATCS: TECTHPOBAHUE,
HKCIIPECC-OMPOC HA MPAKTUUYECKUX 3aHATHSIX, 3aCIyIIMBaHHE IOKIJIAJIO0B, pedepa-
TOB, MPOBEpPKA MUCbMEHHBIX PadOT U T.1I.
3amaHus sl CaMOCTOSITENIbHON pabOThl COCTABISIOTCS MO pasjenaM U Te-

MaM, M0 KOTOPbIM HE MPENYyCMOTPEHBI ayIUTOPHBIE 3aHATH, TUOO0 TpeOyeTcs 10-
NOJIHUTENIBHO MPOpadoTaTh U MPOAHAIU3UPOBATH PACCMATPUBAEMBI MperoaaBa-
TeJeM MaTepHall B 00beMe 3alIaHiPOBAHHBIX YacOB.
JIJ1s1 TOATOTOBKU K 3aHSATHSIM U BBIMOJHEHUSI CAMOCTOSITEILHOW paboThl, CTYyACH-
TaM PEKOMEHYIOTCS y4eOHO-METOJUYECKUE U3aHusl, a TAKKE METOAUYECKUE Ma-
TepHuaJbl, BBIMYIIEHHbIE Kadeapoil CBOUMHU CUJIAMU:

1.  VYnpaBieHue KayecTBOM: y4eOHO-METOAUYECKOE IMOCcOoOMe A MpaKTHde-
CKUX 3aHSTUH CTYJCHTOB 3KOHOMHYECKOTO (haKyJbTeTa OYHOTO M 3a0YHOTO 00Y-
yenus / ©.C. Oeizynaes., I .K. AnemceroBa. — Maxaukana: RIZO-PRESS, 2015. —
157c. u npenocrapisieMble CTYJIEHTaM BO BpeMsI 3aHATHH (MIPUIOKEHUS):

e HarJIsIIHbIE MOcoOus (TIaKkaThl - Ha Kadeape)

® rJ0CCapuil - CIIOBaph TEPMHUHOB 10 TEMATUKE TUCIUTLTAHBI

® TE3UCHI JICKLIUH.

CamocrosiTeibHasi padora ¢ KHUroi. B Hamie Bpems KHHUra CyIIecTBYET B
IBYX (hopMmax: TpaaUILMOHHOM UM 3JEKTPOHHOU. B MHTEpHETE CyIIeCTBYIOT LiEble
OMOIMOTEKH, pacloNaramiIne JeCATKAMHU ThICAY 3JIEKTPOHHBIX TEKCTOB. CeromHs
B 00IlecTBE Mpeo0dsiajaeT MHEHUE, YTO TNeyaTHash KHUra U €€ KOMIIbIOTEPHBII
TEKCT NOTONHSIOT IpYT apyra. Mcmomnp3ys 3MeKTpOHHBIA BapuaHT KHUTH 3HAYH-
TEJIbHO ObICTpEe MOATrOTOBUTH Ha ero 06ase pedepar, KOHTPOJIbHYIO padoTy, MOJ0-
THaTh TEKCT CBOEW paboOThI o/ TpeOyeMbli yueOHbIM 3a/1anueM o0beM. [leuaTHbie
KHHUTY TOpa3Jio JIerye U yA0OHEee YUTAaTh.

Pabota ¢ KHUTOM, CTYJIEHThI CTAJIKUBAIOTCS C psiioM npobieM. OnHa U3 HUX — Ka-
Kasg kHura sydme. llerecoobpa3Ho B mepByro odepeab 0OpaTUThCS K JIUTEPATYPE,
pEeKOMeHI0BaHHOU mpenojaBateneM. llerecooOpazHo mpouuTaTh aHHOTALMIO K
KHHUTe Ha €€ CTpaHuIaxX, B KOTOPOU yKa3aHO, KOMY U JIJIsl KAKUX IIeJIel OHA MOXKET
OBITh TOJIE3HA.

Hpyras npobiema — kak 3 (HEKTUBHO YCBOUTH MaTtepuai KHUTu. KagecTBo ycBoe-
HUSl y4eOHOro MaTepuaja CyHIECTBEHHO 3aBUCAT OT MaHEpbl MPOYTEHUS KHUIH.
MO>KHO BBIACIUTH MSATH OCHOBHBIX MPUEMOB PaOOTHI C JIUTEPATYPOU:
YreHne-npocMOTp MCMOIB3YETCS NIl MPEABAPUTENBHOIO O3HAKOMJIEHUSI C KHHU-
roil, OIEHKN €€ EeHHOCTU. OH MpeanosiaraeT 03HaKOMJICHUE C aHHOTAalMEH, Mpe-
JMCIIOBUEM, OTJIaBJICHUEM, 3aKIIOYEHUEM KHHUIHY, IOMCK MO OTJIaBJIIEHUIO HanboJiee
Ba)XHBIX MBICJICH U BHIBOJIOB aBTOPA MPOU3BEACHMS.

Bb10opouHOe YTeHHe MpernoiaraeT n30upaTesibHOEe YTEHUE OTACNIbHBIX pa3/iesioB
TEKCTa. ITOT METOJ UCIOJIb3YEeTCs, KaK MpaBuio, MOCie NPeaBapUTEIBLHOTO MPO-
CMOTpa KHHUTH, TIPH €€ BTOPUIHOM YTCHUH.

CkaHupoBaHHE MPEJCTABISET OBICTPBINA MPOCMOTP KHUTH C IIEJBIO MOUCKa (haMu-
auu, haKTa, OICHKH | JIp.

YrnyOneHHoe yTeHHe IpeanoiaraeT oopaiieHrue BHUMaHUs Ha JeTalu CoaepKa-
HUS TEKCTa, €ro aHajlu3 U oleHKYy. CKOpOCTh OJJOOHOTO BHJIa YTEHHS COCTABIISET
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OpUEHTUPOBOYHO 10 7-10 cTpanuil B yac. OHa MOXET ObITh U BbINIE, €CJIA YUTA-
TEJb YK€ 00J1aJaeT ONPEACIICHHBIM 3HAHUEM 10 TEME KHUTY UJIU CTAThH.
YrnyOaeHHOe YTeHUe JINTepaTyphbl Mpernoaaraer:

e CrpemsieHME K NMOHMMAaHHUIO MPOYMTAHHOTO. be3 moHMMaHus CMbICIa MpPOYH-
TAHHOTO WH(OPMAIIUIO €€ OUEHB TPYAHO 3aIIOMHHUTb.

e OOaymbIBaHHE M3JI0XKEHHON B KHHMre nH(popmainuu. Torga coOCTBEHHbIE MBbIC-
JIY, BOBHUKIIUE B X0JI€ 3HAKOMCTBA C UYKUMHU pabOTaMH, MOCIYyKaT OCHOBHOM
JUTS TIOJTyY€HUS HOBOTO 3HAHMS.

e MpICcIeHHOE BBIIEJICHHE KIIOUEBBIX CJIOB, WUICH pa3ipoOieHHE COAEp KaHUA
TEKCTa Ha JIOTMUecKue OJIOKH, COCTaBlieHHE TUIaHa mpounTanHoro. Eciu cry-
JIEHT UMEET JIEJ0 C JINYHOW KHUTOM, TO KIIFOUEBBIE CIIOBA M MBICI MOXHO MO~
YEPKHYTh KapaHJallIoM.

e CocraBlieHHE KOHCIEKTa WM3YyYE€HHOTo Marepuana. Ecinu craTes uinu pasnen
KHUTH TI0 00beMy HEOOJBIION, TO 11eJ1eCO00pa3HO MPUCTYIUTh K KOHCIIEKTUPO-
BaHHIO, IPOYUTAB UX IOJHOCTBIO. B Ipyrux ciaydasx jkKeaaTesIbHO IPOYUTATH
7-10 cTpanHwuil.

Pegepar: [louck nurepatypsl U cocTaBieHue OMOIMOTpaduu, NCIOIB30BaHUE
oT 5 10 10 Hay4yHBIX pabOT, U30KEHUE MHEHHUS aBTOPOB M CBOETO CY>KIEHUS IO
BBIOPAaHHOMY BOIIPOCY; U3JI0)KEHHE OCHOBHBIX ACIEKTOB MPoOIeMbl. O3HAKOMUTH-
Csl CO CTPYKTYpo#l 1 opopmieHueM pedepara. (o0vem 12-15 c1p.)

Crpykrypa pedepara:
-TUTYJIBHBINA JIUCT- 1 CTp.
-TIaH-BBesieHue — 1-2 c1p.
-OcHoBHas 4acTh (rpadsl ¢ naparpadamu)- 6-8cTp.
-3aKiroueHue- 1-2 crp.
-OubnmorpagudyecKkuii CrmucoK -1cTp.

7. @OHABI OLICHOYHBIX CPEACTB

7.1. IlepeueHb KOMIIETEHIMI ¢ YKa3aHHEM 3TANoOB UX (OPMHPOBaHUSA
B Ipoliecce 0CBOEHHsI 00pa3oBaTe/JbLHOI MPOrpaMMbl

CemecTp (Kypc) JMCIUIIITUHEL /3JIEMEHTHI POTPaMMBbI (TIPAKTHKH,
['MA), yuacTByromue B GOpMUPOBAHUU KOMTIIE-
TEHITUU

YK-2 - Cnioco0eH ynpaBiasiTh IPOCKTOM HA BCeX ITANAX €ro sKM3HEHHOI0 INKJIa;
HNA-1YK-2 Pa3zpabaTbeiBaeT KOHIICTIIMIO MPOEKTAa B paMKax 0003HaUY€HHOW mpoOsieMbl, (op-
MYJHUpYs 1IeNb, 3a7ayd, aKTyaJbHOCTb, 3HAYMMOCTh (HAay4YHYIO, NMPAKTHYECKYO, METOIUYe-
CKYIO U MHYIO B 3aBUCHMOCTH OT THUIIA [TPOEKTA), OKUJAaeMbl€ PE3YyJIbTaThl U BO3MOKHBIE Ce-
PBI UX IPUMEHEHUS

NA-2YK-2 ®opmupyeT 1iaH-rpaduK peanus3aliy NpoeKTa U IJIaH KOHTPOJISI €ro BBIMOJIHE-
HUS IPEIBUIS KOHEUHBIA PE3yJIbTaT U MOCJIE0BATEIbHOCTD IAroB JJIs €10 TOCTH/KEHUS
NA-3YK-2 Opranusyer U KOOpAUHHUPYET pabOTy y4aCTHUKOB MPOEKTa, CIOCOOCTBYET KOH-
CTPYKTHBHOMY NPEOIOJICHUIO BO3HUKAIOIIUX PA3HOTTIAcUi U KOH(IIMKTOB, 00eCIIednBaeT pa-
00Ty KOMaH/1bl HEOOXOIMMBIMU PECYPCAMHU

2(1) MeHeq)KMEHT KauyecTBa
1(1) O3HakoMHTENNbHAs PAKTUKA
4(2) [IpegaumiomMHuas
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4(2)

[ToaroroBka K nmpoueaype 3alluThl U 3alIUTa BbI-
MYCKHOW KBATH(UKAIIMOHHON PabOThI

ITK-4-Cnoco0eH ocymiecTBJISITh aHAJIMTHYECKOe olOecrnedyeHHe Pa3padOTKH CTpPaTeruu
u3menenunii opranuzauuu; UJI-111K-4 Onpenenser HanpaBieHUs pa3BUTHS OpraHU3alNY;
NJI-211K-4 Pa3pabateiBaeT CTpaTeruy ynpaBIeHUs] U3MEHEHUSIMH B OpraHU3aIIH.

2(1) MeHeq:KMEeHT KauecTBa

2(1) CtpaTerunuecKkuii MEHEHKMEHT

2(1) Teopus 1 pakTHKa IPOU3BOACTBEHHOIO Me-
HEPKMEHTA

I(1) IIpaBoBOE peryMpoBaHue yIpaBICHUYECKON Jesi-
TEIbHOCTH

2(1) [TpakTuka o npoduato mpodeccuoHaTbHON Aes-
TEIBbHOCTH

4(2) [Tpenaumiomuas

4(2) [ToaroroBka k mpoueaype 3aluThl U 3aIIUTA BbI-

MyCKHOW KBATM(UKAIIMOHHON PabOThI

7.2. Onucanue nMoKasaresieil 1 KpUTepueB OLCHUBAHUA KOMIIETCH LM H

IToka-
3aTej

Kpurepun oneHuBanusi

IlkaJja no TpaAMIHOHHON NATHOAJILHOM cHcTEeMe

IHoporoBbIiii
(«y1OBIETBOPUTEIBLHOY)

IIpoaBuHyTHIii («X0-
po1o»)

Boicokuii
(«OTIMYHOR)

YK-2 - Cnioco0eH ynpapjsTh IPOEKTOM HA BCeX ITANAX ero }KU3HEHHOr0 IUKJIA;

3Hanusa | 3HaeT KOHLENTYyaJbHbIE 3HaeT KOHIIeNTyaj bHble | 3HAET KOHLENTyalbHbIE OCHO-
OCHOBBI pa3pabOTKH Mpo- OCHOBBI pa3pabOoTKu BBl Pa3pabOTKH MPOEKTA B
eKTa B paMKax 0003HaueH- | IIPOEKTa B paMKax 000- | pamMKax 0003Ha4YEHHOU Mpo-
HOI TIPOGJIEMBI C CYIIIEe- 3HaYEHHOU NpobseMbl ¢ | OJIeMbl HA BBICOKOM YPOBHE
CTBEHHBIMH OIIIMOKAMHU HECYIIECTBCHHBIMU

OLIMOKaMu

Ymenusi | YMeer opranu3oBaTh U KO- | YMEET OpraHu30BaTh U YMeer opraHuzoBaTh U KOOp-
OpPIMHHUPOBATH paboOTy KOOPAWHUPOBATH Pa0dOTy | AMHUPOBATH PAOOTY y4acTHU-
Y4aCTHHKOB IPOEKTA, CIO- | YYACTHUKOB IIPOEKTA, KOB IPOEKTA, CII0OCOOCTBOBATH
cOoOCTBOBATH KOHCTPYK- CHOCOOCTBOBATh KOH- KOHCTPYKTUBHOMY IIPEOJI0JIe-
THBHOMY TIPEO/I0ICHHIO CTPYKTHBHOMY NPEOAO- | HUIO BO3HHKAIOIIUX Pa3HOIIIA-
BO3HHKAIOIX PA3HOIIIA- JICHHUIO BO3HUKAIOIIINX CHii 1 KOH(JIMKTOB, 0Oecneyu-
cuii ¥ KOH(IMKTOB, 0Gec- pa3HOIIacuii U KOH- BaTh pabOTy KOMaH (bl HEOO-
[eunBaTh PaboTy KOMAHIBI ¢nuKTOB, OOECeunBaTh | XOJUMBIMH pECypcamH a
HeoBXOTUMBIMH Pecypca- paboTy KOMaH/Ibl HEOO- | Ha BEICOKOM yPOBHE
MH C CYIICCTBCHHBIME 3a- | ~OAMMBIMI pECypcamit €
TPY/THEHUSME HEKOTOPBIMU 3aTpy -

HEHUSIMHU
HaBbl- | Brajgeer HaBbikamu peanu- | Bnageer HaBblkamu pea- | BiageeT HaBblkamMu peannsa-
KH 3aIlMM [TPOEKTA U [UIAHOM | JIM3alMM IIPOEKTA U IJ1a- | MM IIPOEKTa U IJIAHOM KOH-

KOHTPOJIA €ro BbIIIOJIHEC-

HUs, IPECABUIA KOHEUHBIN

pe3yJIbTaT U MOCJIe0Ba-

HOM KOHTPOJISI €T0 BbI-
MOJIHEHUS, IPEABUIA
KOHEYHBIN pe3ynbTatr U

TPOJIA €0 BBIMMOJIHCHUS, IIPCI-
BUIA KOHEYHBIN pE3YyIbTaT U
oCJaCA0BaTCIBbHOCTD IIaroB

-20 -




TEJIBHOCTB I1aroB JUIs €T0
JOCTH>KEHUS! HA HU3KOM
YpOBHE

[IOCJIEAOBATEIHLHOCTD
LIArOB IS €ro JOCTHU-
JKCHUA B 10CTATOYHOM
o0BbeMe

IUTS €r0 JOCTMIKEHUS B IIOJIHOM
o0neMe

IIK -4 CnocodeH ocyuiecTBIASTH AHAJINTHYECKOE 00ecliedeHue pa3padoTKU CTpaTeruu u3MeHe-
HHUH OpraHu3anuu

3HaHuMA | 3HAET TEOPETHYECKUE OC- | 3HACT TEOPETUYECKHE | 3HAET TEOPETUUYECKUE OCHO-
HOBBI Pa3BUTHUS OPIraHMU3a- | OCHOBBI PA3BUTHUSA Op- BBl Pa3BUTHsI OPTAHU3ALUU U
UM U pa3pabOTKH CTpaTe- | FaHU3ALUU U pa3pa- pa3paboTKU CTpaTeruu nu3Me-
MM U3MEHEHUH OpraHusa- | 00TKU CTpaTEeTHUH U3- HEHU OpraHu3aluu B I0JI-
LMY HAa HU3KOM YPOBHE MEHEHUH OopraHu3aluu | HOM o0beme

B JIOCTaTOYHOM 00BEMe

YMmenus | Ymeer NOpUMEHUTb  HA | YMEET IPUMEHUTb HA | YMeeT IPUMEHUTH Ha IIPaK-
IIPAKTUKE OCHOBBI DAa3BU- | IPAKTUKE OCHOBBI pa3- | TUKE OCHOBBI Pa3BUTHsI Opra-
THSl OpPraHM3alliy U pa3pa- | BUTUS OpraHU3aliy U | HU3alUU U pa3paboTKU CTpa-
OOTKM cTpaTermu Hu3MeHe- | pa3pabOoTKU CTpaTeruy | TerMM U3MEHEHHMH opraHu3a-
HUW OpraHM3aluyu C Cylle- | N3MEHEHUN OpraHu3a- | UM Ha BBICOKOM YPOBHE
CTBEHHBIMU 3a- | LUK C HEKOTOPBIMHU 3a-
TPYJIHEHUSIMU TPYAHEHUSIMU

Hasbl- | Bnaneer HaBslkamu onpe- | Biageer HaBbikamu Biageer HaBbIKaMu onpeze-

KH JEJISITh HAIIPABJICHUS Pa3- | OIPENEIATh HAIpaBie- | JIATh HAIPABJICHUS Pa3BUTH

BUTHS OpraHU3aIuu
1 pa3pabOTKHU CTpaTEeTun
yIpaBJICHUS] K3MCHEHUSIMU
B OpraHu3anuyu Ha HU3KOM
ypOBHE

HUS Pa3BUTHS OpPraHu-
3a11Hd

U pa3paboOTKH cTparte-
THH YIIPABJICHUS U3Me-
HEHUSIMHU B OpraHu3a-
MU B TOCTAaTOYHOM
00BeMe

OpraHHu3aIuu
U pa3pabOTKH CTpaTeruu
yIpaBlIeHUs] U3MEHEHUSIMH B
OpraHU3aIMH B TIOJHOM 00b-
eme

7.3. TunoBbie KOHTPOJIbHbIE 32/ IaHUA

1. Yto siB1sIeTCS IEPBBIM 3BEHOM B IeT/Ie KayecTBa?

1. IIpousBoactBo

2. IlpoexTupoBaHue u pazpaboTka
3. Mapkerunr

4. VYmnakoBKa U XpaHEHHE

2. CTeneHb COOTBETCTBHSA XAPAKTEPUCTHK MPOAYKIMH YCTAHOBJICHHBIM TPeOOBAHUAM —

3TO:

1. KauecTtBO

2. VYmpaBieHUe KayeCTBOM
3. HanexHocTtb

4. DpProHOMHYHOCTH

3. YUTo He BXOJMT B IETJI0 KauecTBa?

1. VTuwmmzanusa
2. DOkKcrutyarauus
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3. MapkeTuHr
4. IlporaozupoBaHue

4.CoBOKYNIHOCTH 00BEKTOB YNpaBJIeHUsI KaueCTBOM NPOAYKIHMHU 00pa3yer:

ITetnro kayecTBa

KauecTBo nmpoaykra
JKW3HEHHBIN IMKI NPOAYyKTa
Cranpgapt ISO

AW N —

5. Ha xakoMm 3Tame NMPOU3BOJAUTCH OLHEHKA TEXHUYECKOI'O YPOBHSA l'lpO[[yKIII/II/I?

1. Ha»sTane npoekTupoBaHus
2. Ha »stane npousBojacTBa

3. HasTane koHTpoOs

4. Ha sTane sKkcruiyaTanuu

6.00pa3zen npoaAyKIuH, NPEACTABJIAIONIUI Nepe0oBblie HAYYHO-TeXHHYECKHEe JOCTHXKEHHUS —
ITO:

bazoBsrii 06pazerr
TexHu4ecKuil ypoBEHb
[Tone3nas Mmozenb
OnwITHEIH 00paserr

AW =

7.Kakoe K0J1M4€CTBO ITANOB OLIEHKN TEXHNYECKOI0 YPOBHS BbIAEJSAI0OT?

AW N —
W N~

8.IIpu cpaBHenuu AuddepeHIHATBHBIM METOI0M 3HAYEHHE 03HAYAET, YTO:

1. OueHuBaeMblii MPOAYKT COOTBETCTBYET 00pasily

2. OrieHHUBaeMBbIi MPOIYKT yCTymaeT 6aze

3. OueHuBaeMblil MPOYKT HEOOXOAUMO CPAaBHUBATH JPYTHMM METO/IOM
4. OlIeHHBAaEMBbIil MPOIYKT MPEBOCXOAUT 0azy

9.Kakoii MeTOX He OTHOCHTCSI K MEeTOaM OIpe/ieIeHIs] BeCOMOCTH:

1. Meron npeanoureHus

2. Meroa nonapHOro CONOCTaBIEHUS

3. Metox nmocie10BaTeabHOr0 COMOCTABIECHUS
4. Meron [enbhu

10.IIpeaukaToOpHOCTD — 3TO:
CrniocoOHOCTH peicKa3bIBaTh Oyayliee 00beKTa
CriocoOHOCTh BUETH HEOUEBUIHOE

1
2
3. CnocoOHOCTb BUIETh MTPOOJIEMBI C Pa3HBIX TOUEK 3PEHUS
4. CnocoOHOCTh BbIpaOATHIBATh HOBBIE HJIEU
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11. 3aTpaTbl HA KOHTPOJIb BXOJAT B:

1
2
3.
4

3aTpatrbl HA COOTBETCTBUE
[IpenynpenurenbHbIe 3aTPAThI
BnyTtpennue norepu
3aTpaThl HAa HECOOTBETCTBUE

12.00mue 3aTpaThl HA KA4€CTBO JIJIATCH Ha:

AW~

[IpenynpenuTenbHble 3aTpaThl U 3aTPAThl HA KOHTPOJIb
BHyTpeHHUE U BHEIIHUE [TOTEPU

3arpaTsl Ha COOTBETCTBHE U HECOOTBETCTBUE

IIpsiMbIE U KOCBEHHBIE

13.Ha srane MOATrOTOBKH U OpPraHu3anuv Npou3BoJACTBa MMOCJI€ OTIPY3KH CJIEAYET:

AW N —

OO0cnyxuBaHue
XpaHeHue
IIpousBoacTBO
CHa0xeHue

14.3aTpaTbl Ha HECOOTBETCTBHE AEJISITCA HA:

1
2
3.
4

[IpenynpenurenbHple 3aTpaThl U 3aTPaThl HA KOHTPOJIb
OO1me 3aTpaThl HA KAYECTBO U 3aTPaThl HA COOTBETCTBUE
BryTpeHHue n BHENIHNE IOTEPH

3arpaTsl Ha KOHTPOJIb U BHEIIHUE TIOTEPU

15.1IpoekTHpOBaHME OCYLIECTBJISIETCS HA CTAAMU:

AW~

[ImaHrpoBaHUs MOIIHOCTEM

Opranu3zanuu 1 NOArOTOBKY MPOU3BOACTBA
TexHONOrn4ecKoro MIaHupPOBAHUS
IIpon3BOACTBEHHOTO IIJIAHUPOBAHUS

16. Ha ckoJbKHX NPUHIMIIAX OCHOBAHA M/1€0JIOTHSl BCeoOIero ynpasJjeHus?

1.6

2.7

3.8

4.9

17.Ck0JbK0 OCHOBHBIX COCTABJISIIONIUX BceoOuiero ynpapjeHusi kauecrsoM(TQM)...

1.3

2.4

3.5
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4.6

18.MeToa ¥ BUBI 1eSITEJILHOCTH ONIEPATHBHOIO XapaKTepa, UCIoJIb3yeMble /1JIs1 BHITOJIHE-
HHS TPeOOBAHMI K KAYeCTBY...

1.KoHTposab kauecTBa
2.Ilonutuka B 006J1aCTH KauecTBa
3.IlnanupoBHUE KayecTBA

4.Y nydilieHue KadyecTBa

19.0cHOBHBIE HANIPABJICHNUS U LeJIM OPTaHU3ALMHU B 00J1aCTH Ka4eCcTBa, 0(pMINATBHO
copmyIpoOBaHHbIE BBICIIMM PYKOBO/JICTBOM...

1.KonTposb kauecTBa

2. [lonuTtuka B 001acTH KauecTBa
3.IlnanupBoanue KauecTna

4.V ny4lieHne KayecTBa

20. I[eﬂTeJ’IbHOCTb, YCTaHaBJdUBaKIIas HEJIH U Tpeﬁonalmﬂ K Ka4¢CTBY U IPUMCHECHUIO
3JIEMEHTOB CUCTEMbI KadyeCTBa

1.KonTposas xkauecTBa

2. IlonuTuka B 00JaCTH KayecTBa

3.IlnanupBoanue KauecTa

4.YydnieHue KauecTBa

21.MeponpusTust BHyTPH OPraHHM3alUH C LeJIbI0 NOBbIIEHUA 3 (PEeKTUBHOCTH MU pe-
3yJIbTATUBHOCTH [1eSIT€JIbHOCTH M MIPOLECCOB /ISl MOJy4eHHs BHIT0bl KaK VIS OpraHu3a-
MU, TAK U JJI51 ee moTpeduTes e

1.KoHTpoas kauecTBa

2. [lonuTtuka B 00JaCTH KayecTBa

3.IlnanupoBaHue KayecTBa

4. Y nydiiieHre KadyecTna

22. KosinyecTBO NPMHLUMIIOB KA4eCTBA yNIPaBJIeHUsi AOKTOpa /leMuHra

1.12

2.14
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3.16

4.18

3.Xapakrepucruka cucrembl kauecrsa bBUII...

1.HayuHnas opranusanus Tpyia o yBeIMUYEHUIO0 MOTOPECYPCOB
2.KauecTBO, HaZIE)KHOCTb, PECYPC C MIEPBBIX U3AEINN
3.Cucrema 6e31edexTHOro Tpyaa

4. be3zgedexkTHOE U3rOTOBIECHUE MPOAYKIIUU

24. Xapakrepuctuka cucrembl kadectsa CBT...

1.Hayunas opranusanus Tpy/ia o yBeJIMUE€HUI0 MOTOPECYPCOB
2.KauecTBO, HaZIe)KHOCTb, PECYPC C MEPBBIX U3IEINN
3.CucremMa 6e31eexTHOrO Tpyaa

4. be3neexTHOE N3rOTOBIEHUE POLYKLIUU
25.Xapakrepucruka cucrembl kauecrea KAHAPCIIUN...
1.Hayunas opranusamus Tpyia o yBeJIH4eHHUI0 MOTOPECYPCOB
2.KayecTBO, HaJIEXKHOCTb, PECYPC C MEPBBIX U3IEIUM
3.Cucrema 6e31edhekTHOrO Tpyaa

4. be3geexkTHOE N3rOTOBIEHUE MPOLYKIIUN
26.XapakTepucTuka cucrembl kauectsa HOPM...
1.Hayunas opranuzanus Tpy/Ja 1o yBeJIUYeHHUIO MOTOPECYPCOB
2.KauecTB0O, HaIEXHOCTh, PECYPC C MEPBBIX U3EINI
3.Cuctema 6e31eekTHOrO Tpyia

4. be3geexkTHOE N3rOTOBIEHUE MPOLYKIIUN

27. Kosim4yecTBO 3TAallOB BHEAPEHUSI CTATHYECKHUX METO0B...
1.7

23

3.9
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4.10
28. CepTudukauus NpoayKIuM. ..

1. leiicTBue TpeTbel CTOPOHBI (OpraHa no ceprudukaiym), HASHTU PUIUPOBAHHAS TPOTYKIUS
COOTBETCTBYET KOHKPETHO CTaHApPTy WM JPYrOMY HOPMAaTUBHOMY JOKYMEHTY.

2. Cepruukanus, BBOAUMas B Ka4eCTBE HEOOXOAMMOI0 YCIOBHS pealnu3aliy MPOAyKLUU Ha
TEPPUTOPUU KaKOH-JINOO CTPAHBI ISl UCIOIb30BAHUS 10 IPSIMOMY Ha3HAUYEHHUIO.

3.Ceprudukanus npoIyKIMK BIUAIONIEH Ha 0€30MaCHOCTh U OXpaHy OKpY Karolei cpenbl, 00s-
3aTenbHOe TpeboBaHue 3akoHa «O 3amuTe MpaB MOTpeOUTEICH.

29. O0s3aTesibHAA cepTUPUKALMS..

1. JleficTBHe TpeTheil CTOPOHBI (OpraHa 1o cepTuuKanum), HASHTHPUIUPOBAHHAS TPOLYKIIUSI
COOTBETCTBYET KOHKPETHO CTaHAApPTy WU APYrOMY HOPMAaTUBHOMY JOKYMEHTY.

2. Cepruukanus, BBOAMMas B Ka4eCTBE HEOOXOAMMOI0 YCIOBUS pealu3aliy MpoAyKLUU Ha
TEPPUTOPUHU KaKOH-JINOO CTPAHbI ISl UCIOIb30BAHUS 10 IPSIMOMY Ha3HAUEHHUIO.

3.Ceprudukanus mpoIyKIMK BIUSIONIEH Ha 0€30IaCHOCTh U OXpaHy OKPYKaIOIIeH Cpeabl, 005-
3atesibHOe TpeboBaHue 3akoHa «O 3alIuTe MpaB MOTpeOUTENIEH.

30. AyauT npoBOAUTCS caMOii Opranu3amueit
1. AyauT TpeTbeil CTOPOHBI

2. Aynut BTOpPOil CTOpOHBI

3. AyauT nepBoil CTOPOHBI

31. AyauT npoBOAUTCH OPraHU3anMei 1JIsi CBOMX COOCTBEHHBIX IeJIeH, HO B IPyroii opra-
HHM3AlUM..

1. AyauT TpeTbei CTOpOHBI

2. Aynut BTOpPOil CTOPOHBI

3. AyuT nepBoi CTOPOHBI

32. AyauT nNpoBOAUTCH HE3aBUCHMON opraHu3anuei (TpeTbeil CTOPOHOI). ..
1. AyauT TpeTbei CTOPOHBI

2. Aynut BTOpPOIl CTOPOHBI

3. AyauT nepBOi CTOPOHBI

33. ®yHKIMH: KA4eCTBO HOBBIX pa3padoToOK, CPOKHM MX OCBOCHHS M KOHKYPEHTOCI0CO00-
HOCTh ABTOMOOMJICH. ..
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1./lemaprameHTa pa3BUTHSL.
2.JlenapramenTa paboOThI C IEPCOHAIOM.
3.JlemapTameHTa SKOHOMHUKHU ¥ (PUHAHCOB.
4. Jlupekius no npou3BOCTRY.

34.OyHKUMHU: CHUKEHUE 3aTPAT U3-32 HU3KOI0 Ka4eCTBa U3r0TOBJIEHHS, CTA0MJIbHBIN BbI-
MYCK NPOAYKIHH, COOTBETCTBYIOIIEH YCTAHOBJIEHHBIM TPeOOBAHUSAM. ..

1.KoMmepueckas Tupexius.

2. lenaptameHTa pabOThI C IEPCOHATIOM.
3.JlemapraMeHTa 5KOHOMHUKH U (PHHAHCOB.
4. Tupekius 1o Npou3BOACTBY.

35.®yHKuMHU: co31aHHe CHCTeM MOTHBALMH TPY/Aa, Ka4ecTBO 00CIy:KMBAHUSI PH NPOIaKe
U 1MocJie NPOoJaK...

1. KomMmepueckas Tupexiusi.

2. lenaprameHTa pabOThI C IEPCOHATIOM.

3.JlenapraMeHTa 5KOHOMUKH U (PHAHCOB.

4. lupexuys 1o npou3BOICTBY.

36.®@yHKIMHU: MOCTOSTHHOE MOBBIICHNE KBATH(HUKAIMHA EPCOHAIA H 00/1aCTH yIIpaBJie-
HHA Ka4eCTBOM, CO3[JaHHEe CUCTeMbl COLATbHO-TICUX0JI0THYeCKOil 1 MOPAJIbHONH MOTHBA-
MU NEPCOHAJIA K KAYeCTBEHHOMY TPYAY...

1. Kommepueckast tupekuus.

2. lenaprameHTa pabOThI C IEPCOHATIOM.

3.JlenapTameHTa SKOHOMHUKHU ¥ (PUHAHCOB.

4. Tupekius 1o npou3BOACTBY.

37.®yHKuuMu: odecnevyeHne Ka4ecTBA NOCTABOK, YCTAHABJINBAET NPeANPHATHS, CIIOCOOHBIE
odecneyuTh HEOOXOAUMBIH YPOBEHb KA4eCTBA NIOCTABOK...

1. Kommepueckas nupexnusi.
2. lenapramMeHTa pabOThI C IEPCOHATIOM.
3.JlenapramMeHTa 5KOHOMUKH U (PHAHCOB.

4. Tupekius no npou3BOACTBY.
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38. Cepruduxkanusi npoAyKIUN, AyIUT BHYTPEHHUI U BHEIIIHUI, KOPPEKTHPYIOLIIUE BO3-
JelicTBHAL...

1.lupexuust mo KauecTny.

2. dupekuwst 1o HHPOPMAIIMOHHBIM CHCTEMAaM.
3. upekuust mo npou3BOACTBY.

4. Kommepueckasi TUPEKIIHs.

39.®@yHKUMHU: JO0CTOBEPHOCTH HH(POpPMaLMU, 00ecTiedeHue CUCTeMbl KadecTBa HHGopma-
HUOHHBIMM TEXHOJIOTUSIMH. ..

1.JIupexuus mo KayecTBy.

2. dupekuust o HHPOPMAILIMOHHBIM CUCTEMAaM.
3. Jlupekuus 1o npou3BOJICTBY.

4. Kommepueckasi TUPEKIIUs.

40.KT0 0o0ecnieunBaeT 0JIArONPUSTHYI0 HHBECTUIHOHHO-QUHAHCOBYIO MOJUTUKY B BONPO-
cax KavecTBa aBTOMOOMJIEH, MEHEIKMEHTA.. . .

1.I'enepanbHbIil TUPEKTOp enapTaMeHTa 3KOHOMUKU U (PMHAHCOB.
2. 'eHepasibHBII TUPEKTOP JA€TIapTaAMEHTa PA0OTHI C IEPCOHATIOM.
3. dupexTop 1o nHHOPMAIIMOHHBIM CHCTEMaM

4. TupexTop 1Mo IpOU3BOICTBY.

41. MapKkeTHHTI- 3TO ...

1. CoBOKYIHOCTh (PMHAHCOBBIX, OPTraHU3ALMOHHO-TEXHUYECKHX 1 KOMMEPYECKUX (PYHKIUI
YIPaBJIECHUS IPEANPUATHSA.

2. CucTeMaTH4ecKoe CONOCTaBICHNUE AIEMEHTOB JI€ATEIbHOCTH PEIIPUITHUS.
3. Ctparernueckuii iaH OOHOBJIEHUS! MOJEIBHOTO ps/a.

4. TIpouecc pa3pabOTKH U MOCTAHOBKH HA MTPOU3BOJICTBO HOBBIX M MOJCPHU3UPOBAHHBIX MOJIE-
JIEN.

42. KT0 00ecnneunBaeT MOJHOTY U JOCTOBEPHOCTh HH(opManuu, HCII0JIb3YyeMO B CHCTeMe
Ka4ecTBa ...

1.I'enepanbHbIil AUPEKTOP AeTapTaMEHTa SKOHOMHUKHU U (PUHAHCOB.

2. 'enepasibHBIN TUPEKTOP AeTapTaMeHTa pabOThI C EPCOHATIOM.
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3. lupexTop 1o nHGOPMAITMOHHBIM CHCTEMaM.
4. JIupekTop 10 IPOU3BOJICTBY.

43.KT0 onpenesisier OTBETCTBEHHOCTH U MOJTHOMOYHUSA MOAPAa3/ieJIeHUil B J0KHOCTHBIX JIUIL
1o BONpocaM odecrevyeHnsi KauecTBa B MpoLecce MPOU3BO/ICTBA ...

1.I'enepanbHbIil AUPEKTOP AeTapTaMeHTa YKOHOMUKH U (DUHAHCOB.

2. 'enepaibHBII TUPEKTOP A€TIapTaMeHTa PabOThI C IEPCOHATIOM.

3. lupextop mo nHGOPMALIMOHHBIM CUCTEMAM.

4. JlupekTop no npou3BOJICTBY.

44.Kto opranusyer padoTy no odecne4yeHuIo CTa0WJIbHOr0 Ka4ecTBa MPOAYKIUN U HeceT
OTBETCTBEHHOCTH 32 COOTBETCTBHE BbINYCKAeMOM MPOAYKIHH YCTAHOBJIEHHbIM TPe®OBa-
HUSIM...

1.I'eHepanbHBIN AUPEKTOP ACTIAPTAMEHTA SKOHOMHUKY 1 (PHHAHCOB.

2. 'enepasibHBIN TUPEKTOP ACTIapTaMeHTa PabOThI C IEPCOHATIOM.

3. lupextop mo uH(GOPMALIMOHHBIM CUCTEMAM

4. TupeKTop 1o NpOn3BOCTBY.

45. UccaenoBartesibCKUe UCIIBITAHUSA, IPOBOAMMBIE PU Pa3padoTKe NPOAYKIUH C LEJIbI0
OlleHKH BJIMSIHUSI BHOCUMBIX B Hee H3MEHEHUI 115l 10CTHKeHHUS 32JaHHBIX 3HAYEeHU I MO0~
KazaTeJiell ee KauecTBa HA3bIBaeTCH. ..

1. TOBOIOYHBIC UCTIHITAHUS

2. IPUEMOYHbBIC UCTIBITAHUS

3. kxBanu(UKAIIMOHHBIC UCTTBITAHUS

4, CepTI/Iq)I/IKaI_II/IOHHLIC HUCIIbITaHUA

46.KoHTpOJIbHBIC HCIIBITAHUS ONBITHBIX 00Pa310B, NPOBOAMMBIE C LEJIbI0 PelIeHUs BO-
NPoCca 0 1e1ec000Pa3HOCTH MOCTAHOBKH 3TOH NMPOAYKIHH HA IPOM3BOACTBO Ha3bIBAETCA. ..

1. JOBOAOYHBIC UCIIBITAHUSA
2. MPUCMOYHBIC UCTIBITAHUS
3. KBaJ'II/I(I)I/IKaI_[I/IOHHBIC HUCIIbITAaHUA

4. cepTu(pUKaMOHHBIC UCTIHITAHUS
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47.KOHTpPOJIbHbIE HCIBITAHUSA MEPBOH NPOMbILIJIEHHON MAPTHH, IPOBOAUMBIE C IEJIbI0
OLIEHKH 0 TOTOBHOCTH NMPEANPHUSTUSA K BBINYCKY NPOAYKIIUHM JAHHOT0 THNA B 32JaHHOM
0o0beMe Ha3bIBAKTCA. ..

1. 1OBOJOYHBIEC UCTIBITAHUS

2. IpUEeMOYHbIE UCTIBITAHUS

3. kBaTM()UKAIIMOHHBIC UCTIBITAHUS

4. cepTH(PUKAITMOHHBIE HUCITBITAHUS

48.KoHTpOJ/IbHBbIE HCIBITAHUS NPOAYKINH, IPOBOAMMBIE € EJIbI0 YCTAHOBJIEHHS COOTBET-
CTBHS XapPaKTEPUCTHK €€ CBOICTB HAIIMOHAJIbHBIM M (MJIM) HOPMATHBHBIM 10KYMEHTOB
Ha3bIBaeTcH ...

1. 1OBOJOYHBIC UCTIBITAHUS

2. IpUEeMOYHbIE UCTIBITAHUS

3. kxBanu(UKAIIMOHHBIC UCTIBITAHUS

4. cepTu(PUKAIMOHHBIC UCTIHITAHUS

49.B cKOJIBKUX YPOBHSAX MOKHO NMPEICTABUTH IOKYMEHTALMIO M0 KAYeCTBY...

1.2

23

34

4.5

50.YpoBeHb 1OKYMEHTALMH M0 KAYeCTBY OTHOCHTCSH ONMUCAHHE CUCTEMbI KA4eCTBAa B COOT-
BETCTBHMH C NMOJUTHKOI B 00JacTn kayecTtBa u cranaapramu UCO 9000 ...

1.1
2.2

3.3

51.YpoBeHb 1e()eKTHOCTH ABJISIETCH CPEAHUM YPOBEHb 1e(eKTHOCTH NAPTHii, KOTOPBIi
AJIS1 HeJiedl NPHeMKH NPOAYKINH SIBJISIETCH YAOBJIETBOPHTEJIbHBIM(IIPHEMJIEMbIM).

1. [IpueMouHBIM
2. ITocTostTHHBIM

3. Kputnueckum
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4. Mano3HauuTeILHBIM

52./ledeKT, NpU HAJTMYMH KOTOPOT0 UCIOJIb30BAHME NMPOAYKINH 110 HA3HAYEHUIO PAKTH-
YeCKH HEBO3MOKHO WJIN HEeJOMYCTUMO 10 MPABWIaM 0€30MACHOCTH Ha3bIBAETCH. ..

1. Kputnueckuit

2. 3HAUUTEILHBIN

3. Mano3saunTeIbHbBINA
4. IIpueMoyHbIH

53.JedexT, KOTOPBIii CYyIIECTBEHHO BJMSET HA MCIO0Jb30BAHHE MTPOXYKIMHU 10 HA3HAYe-
HMIO U (WJIN) HA 10JITOBEYHOCTD, HO He SIBJISIeTCS] KPUTHYECKUM, HA3bIBaeTcH. ..

1. Kputnueckuit

2. 3HAYUTEIBHBIN

3. Mano3HaunTeabHbIH
4. IlpuemouHbIi

54.lepexT, KOTOPBIii CYIIECTBEHHO BJMSET HA UCIOJIb30BaHHE MPOAYKIMHU 110 HA3HAYe-
HHUI0 U (MJIK) HA 10JITOBEYHOCTH HA3bIBAETCH. . .

1. Kputnueckuit

2. 3HAUYHATENbHBIN

3. Mayo3HauuTeIbHBIN

4. IlpuemouHsbIi

55.Cxkos1bK0 ypoBHeH HIeHTUPHUKALNH. ..

1.2

23

34

4.5

56.Opranusymomasi 0CHOBA /I IPOBeACHNSI KOPPEKTUPYIOIIMX JeCTBHH. ..
1. 3amanue Mo ynydlIeHHI0 Ka4eCTB aBTOMOOMIIEH
2. 3agaHue TOTOBOM IUPEKIIMU MO KAaYE€CTBY

3. Pabora no onpeseneHnto NpUuruH HEUCIIPABHOCTH
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4. KoopauHaiiyio paboT 1Mo BHITIOJIHECHHIO 33/ITaHUN

57.AHTHKOpPPO3MITHAS 3AIIMTA M YIIAKOBKA JI0JI’KHA MPEIOXPAHATH U3/1eJHsl OT KOPPO3UH B
Te€YEHHH ... CO JHA UX OTIPABKHU C 3aBO/A.

1. nByx

2. Tpex

3. yeTbIpex

4. omHOrO

58.YcraHoB/IeHMe CTATHYECKHMHU MeTOaMH 3HAYEHHM I NoKa3aTeeil TOYHOCTH M CTa0HIIb-
HOCTH TE€XHOJIOTHYECKOI0 NPoLecca 1 onpefeseHue 3aKOHOMEPHOCTEH ero NIPpOTeKAHUHU BO
BpPEeMeHH -3TO0...

1. CraTn4eckuii aHajau3 TOYHOCTU U CTAOMIIBHOCTH TEXHOJIOTHUUECKOT0 MpoIiecca

2. CraTtuyeckoe peryJinpoBaHue TEXHOJIOIMYECKOro IIpoiecca

3. Cratudeckuil NpUEMOYHBIA KOHTPOJIb KaueCTBA IPOAYKIIUH

4. Cratuueckuii ypoBeHb KaueCcTBa

59.KoppexkTupoBaHne 3HaYeHN IAPAMETPOB TEXHOJOTHYECKOr0 Npouecca no pe3yJibTa-
TaM BbIOOPOYHOI0 KOHTPOJISI KOHTPOJHPYEMBbIX IapaMeTPOB, OcyllecTBJIsieMoe 115 TexX-
HOJIOTHYECKOro obecrneyeHns TpedyeMoro ypoBHsi KauecTBa NPOAYKIHH - 3TO ...

1. Cratnyeckuil aHaIU3 TOYHOCTH U CTAOMIBHOCTH TEXHOJOTUYECKOTO Mpoliecca

2. Cratruyeckoe peryJnpoBaHHe TEXHOJIOTMYECKOro mpolecca

3. CraTtuyeckuil NpueMOYHbI KOHTPOJIb KaueCTBa MPOAYKIIMH

4. Cratnueckuii ypoBeHb KaueCTBa

60.Bb100p0YHBIH KOHTPOJIb Ka4eCTBA NPOAYKIMH, OCHOBAHHBII HA IPUMEHECHHE METO/I0B
MAaTeMaTH4eCKOI CTATUCTHKHM ISl IPOBEPKHU COOTBETCTBHUSA KayecTBa MPOJYKIUH YCTa-
HOBJICHHBIM TPe0OOBaHUAM M NPUHATHS PELICHHUS -ITO...

1. CtaTnueckuii aHaJIu3 TOYHOCTH U CTAOMIBHOCTH TEXHOJIOTHYECKOTO Mpolecca

2. CTaTn4ecKoe peryJImpoBaHNEe TEXHOJIOTHYECKOTO Mpouecca

3. CtaT4ecKuil NTPUEMOYHBIN KOHTPOJIb KAYECTBA POy KIIMH

4. CraTnyecknil ypoBEHb Ka4eCTBa

Kiroun k Trectam

-32-



Bonpocsbi 1 2 3 4 5 6 7 8 9 10
OTBeTHI 3 1 4 1 1 1 2 4 4 1
Bonpocsr | 11 12 13 14 15 | 16 17 18 19 | 20
OTBeTHI 1 3 1 3 3 2 3 1 2 3
Bonpocer | 21 22 23 24 25 | 26 27 28 | 29 | 30
OTBeTHI 4 2 4 3 2 1 2 1 2 3
Bonpocer | 31 32 33 34 35 | 36 37 38 39 40
OTBeTHI 2 1 1 4 3 2 1 1 2 1
Bonpocer | 41 42 43 44 45 | 46 47 48 49 | 50
OTBeThBI 1 3 4 1 1 2 3 4 2 1
Bomnpocsr | 51 52 53 54 55 | 56 57 58 59 60
OTBeThI 1 1 2 3 1 1 2 1 2 3
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KOHTpOJ’ILHbIC BOIIPOCHI IJId HHANBHAYAJIbHOI'0 3aJaHUA:

OCHOBHBIE TIOHSITUSL M OMpE/IeNIeHUs B 00JaCTH yIIpaBICHUSI KAYECTBOM: Kade-
CTBO, TpeOOBaHMsI, YIIPABJICHUE KAaU€CTBOM, YIyUIlIEHHE Ka4yeCTBa, XapaKTepu-
CTHKA KayecTBa.

OOBekThl yrpaBiieHUs] KauecTBOM. [IoHsATHE MPOAYKIIUKM KaK pe3ysbTaTa Mpo-
ecca.

CyOBeKThl yIpaBlIeHUs] KaueCTBOM. 3aMHTEPECOBAHHBIC CTOPOHBI B YJIydIlle-
HUU JIEATEIIbHOCTH OpraHu3aliuy B 00J1aCTH KauecTBa.

OCHOBHBI€ ATallbl Pa3BUTHUS CUCTEM YIPABJICHUS KAUECTBOM.

3apyOeKHbIN OMBIT B IPUMEHEHUH CUCTEM yIIPaBJICHUSI KAYECTBOM.
OTeuecTBEHHBIH OMBIT B MPUMEHEHUU CUCTEM YIPABJICHUS KAUYECTBOM.
JlesaTenpHOCTh MEXIYHAPOIHBIX U POCCUUCKUX OPraHU3alHi 110 KAYECTBY.
CyILIHOCTh CUCTEMHOTO YIIPABJIEHUS KAYECTBOM.

Mexaynapoansie crannaptel MCO cepun 9000 B ynpaBieHUN KaueCTBOM.

. CyIIHOCTh NPOIIECCHOTO TOAX0/1a B YIIPaBJICHUU KaYECTBOM.
. [lopsox pa3paboOTKH HOPMATHUBHBIX JOKYMEHTOB CHCTEMbl MEHE/HDKMEHTA Ka-

4cCTBa.

. OCHOBHBIE TOHATHS B O0JACTH CHUCTEMBI YIPABICHUS OKPYKAIOLIEH Cpeoi.

DJIEMEHTBI CUCTEMBI YIIPABJICHUS OKPYKAIOIIEH CPeOi.

. Ctpykrypa moaenu npemuu [IpaBurensctsa P® B o6nactu kauecTna.
. CyIIIHOCTb METOJIOB YNPAaBJIECHUSI KAa4ECTBOM: SKOHOMHMYECKHE, aJMUHHUCTpA-

THUBHBIC, IICUXOJIOT'MYCCKHUE, TCXHOJIOTMYCCKHUC.

. [lopsiaok cepTudukanum CuCTeM MEHEIHKMEHTa KauecTBa.

YTBepxaaro:
3aB. xadenpoii
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C.B. HoxoustH
[IpoToxon Ne7
«10» mapta 2022 1.

Bonpocsl K 3k3aMeny

1. YrpaBieHue Kka4ecTBOM B CUCTEME OOIIEro MEHEKMEHTA

2. B3auMocBs3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH.

3. KaudecTBO 1 y/10BIETBOPEHHOCTh MOTPEOUTETIS.

4. TpeboBanus (MOKa3aTean) K 00BEKTaM Ka4eCTBA B OpraHU3aIINN.

5. [MapameTpsl U akTOphI KaUeCTBAa TOBAPOB U YCIIYT.

6. MeHeI)KMEHT KauecTBa: CYIIHOCTh U IEH.

7. KOHKYpeHTOCIOCOOHOCTh MPOAYKIIMH U NPEAPUATHS: 3HAUCHNUE, TPU3HAKH,
BU/IBL.

8. 3apyOexkHbIN ONbIT B 00JIACTH YNPABIICHUS Ka4€CTBOM

9. OTeyecTBEHHBIN OMBIT B 00JACTH YIPABIEHUS KAU€CTBOM.

10. SInoHckHe MOJIENN yIIPaBIEHUS KAUYECTBOM.

11. EBponelickas MOJEIb yIIPABICHUS KAYECTBOM.

12. AMepuKaHCKas MOJIETb YIIPABICHUS KAYECTBOM.

13. 3apyOesxHbie TpeMHUH B 00JIaCTH KayeCcTBa.

14. OTedyecTBEeHHBIEC TPEMUU B 00JIACTH Ka4ECTBA.

15. AxtyanbHbie IPOOJIEMBI B 001aCTH YIIPABICHHUS KAYECTBOM Ha POCCUNUCKUX
NpEANPUSTUSIX.

16. BceoOmiee ynpapnenue kadyectBoM (TQM): CyIIHOCTb U PUHIIUIIBI.

17. CucteMHBIN TOAXO B MEHEPKMEHTE Ka4eCTBa.

18. [Muxa PDCA 3. Jlemunra.

19. @yHkuuu ynpasieHuss KAYECTBOM Ha MPEAIPUATHH.

20. ITpuHIMIIBI TOCTPOEHUS cUCTEMBbI MeHekMeHTa kadecTBa (CMK).

21. BzaumoeicTBIE C MOTPEOUTENSIMUA B paMKaX yIPaBJICHUS] KAYECTBOM.
22. Metonbl coopa nHbOpMAIIMK O TIOBEACHUH MOTPEOUTEIEH.

23. JIupepcTBO U COBEPUIEHCTBOBAHUE B CUCTEME MEHEI)KMEHTA KauyecTBa.
24. TIporieccHbIM MOAX0J CUCTEMBI MEHEKMEHTA KauecTBa.

25. MeHemKMEHT B3aUMOOTHOIIICHUH B yIIPaBJIECHUH KAYECTBOM.

26. OpraHu3anMOHHBIE Tallbl HOCTPOEHUS CUCTEMbl MEHEI)KMEHTA KaueCTBa.
27. Onucanve 1 ONTUMH3aKs OU3HEC-TIPOIIECCOB Ha MPEPUSITHH.

28. Ceptudukanys CUCTEMbI MEHEKMEHTA KaueCTBa.

29. KBanuMeTpru4eCcKre METOIbl OLICHKU KaueCTBa MPOLYKIIUH.

30. OcHOBHBIE METO/IBI OLIEHKHM Ka4yeCTBA HAa MPEANPUSITHH.

31. CpencrtBa ynpaBlieHUsI KAY€CTBOM HA NPEANPUATHH.

32. Pa3BepThiBaHue (HyHKIMN KaueCTBA: OCHOBHBIE JJIEMEHTHI U METO/IBI.

33. CTaTuCTUYECKUE METOBI YIIPABIICHHS KAUE€CTBOM.

34. CamMOOI1IEHKA JIEITEIbHOCTH NPEANPUSITHS: CYITHOCTh U OCHOBHBIE ATAIIbI IIPO-
BEJICHUSI.

35. MeToabl CaMOOLIEHKH JIESITEIbHOCTH PEANPUSITHUSI.
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36. MexnyHapoHas cTaHgapTusanus. MexxayHapoIHbIi CTaHAapT Ha CUCTEMBI
MEHE/KMEHTA KayeCTBa.

377. Pe3ynbTaThl AEATENBHOCTH NPEANPHUITHSA 110 YIPABICHUIO KAYECTBOM.

38. KopriopaTtuBHas KyJapTypa U MEHEIKMEHT Ka4eCTBA.

39. 3aTpathl Ha Ka4eCTBO, UX Kiaccupukanus. BrusHue kayecTBa Ha TPUOBLITH.
40. NadopmarmonHOE 00ECTICUCHHIE CHCTEMbI MEHEKMEHTA KauyecTBa.

7.4. Meroguka onleHUBAHMS 3HAHU, YMEHHM i, HABLIKOB

OneHka 3HaHWM, yMEHUN U HABBIKOB U (MJIM) OMBITA ESITEILHOCTH, XapaKTe-
PHUBYIOIUX ATanbl GOPMUPOBAHUS KOMIIETCHLIUHA MO JUCHUIUIMHE MPOBOISTCS B
dbopMe TEKyIIero KOHTPOJIS M MPOMEKYTOUHON aTrTecTanud. TeKyImuid KOHTPOIb
IIPOBOJIUTCS B TEUEHUE CEMECTPa C IEIIBI0 ONPECIICHHs YPOBHS YCBOCHUS 00yYa-
IOIUMUCS 3HaHUH, POPMUPOBAHKS YMEHHUN U HABBIKOB, CBOEBPEMEHHOIO BbISIBIIC-
HUS TMIPENo/iaBaTesieM HEJIOCTATKOB B MOATOTOBKE OOYYAIOIIMXCS U NMPUHITHUS He-
O00XOJIUMBIX €p MO €€ KOPPEKTUPOBKE, a TAKKE JIJIi COBEPIICHCTBOBAHUSI METOIH-
K1 00yuyeHUs, opraHu3alnuu y4eOHON pabOThl M OKa3aHWsI WHIWBHUAYaIbHOU IO-
MOIIHM 00YYaIOIIUMHUCS.

Kpurtepuu onieHk# 3HaHUI CTYIEeHTOB NPHU NMPOBEAeHUHN TECTUPOBAHUS

OueHka «OTJIMYHO)» BBICTABIISACTCS MPHU YCIOBUU MPABUIBLHOTO OTBETA CTY-
JICHTa HE MeHee yeM 85% TeCTOBBIX 3aJaHu.

OueHka «XOpoII0» BBHICTABIACTCS NPHU YCIOBUM MPABUIBLHOIO OTBETA CTY-
neHta He MmeHee 4eM 70% TecTOBbIX 3aJaHui.

OueHka «ya0BJIETBOPUTEIBHO» BBICTABIISIETCA MPU YCIOBUU MPABUIBHOTO
OTBETa CTyZieHTa HEe MeHee ueM 50% TecTOBBIX 3aJaHuM.

OueHka «HeyJA0BJEeTBOPUTEIbHO» BBICTABIISICTCS MPU YCIOBUU MPABUIBLHO-
ro OTBETA CTy/IeHTa MeHee 4yeM 50% TeCTOBBIX 3aJaHuUil.

Kpurepuu oneHKH 3HAHMH CTYICHTA IIPH HANTUCAHUY MHAMBUIYAJIBHOIO

3aJaHusA

OueHka «OTJIMYHO» - BBICTABJISETCS CTYACHTY, [TIOKa3aBUIEMY BCECTOPOHHUE
CUCTEMAaTHU3UpPOBaHHbIE, TTTyOOKHE 3HAaHUS BOIPOCOB M YMEHHE YBEPEHHO NpHMe-
HSATh UX Ha MPAKTHKE MPU PEIICHUH KOHKPETHBIX 3a7a4, CBOOOJIHOE U MPABUIIbHOE
000CHOBaHUE MPUHSTHIX PELICHUHN.

OuneHka «XOpouio» - BBICTABISECTCS CTYJIEHTY, €CJIM OH TBEPJO 3HAET MaTe-
puai, rpaMOTHO W IO CYUIECTBY M3JAara€T €ro, yMeeT NPUMEHATh IOJIyYCHHbBIC
3HaHUA Ha IpakTuke. Ho momyckaer B OTBETE WIM B PELICHHUM 3a]1a4 HEKOTOPHIE
HETOYHOCTH, KOTOPBIE MOYKET YCTPAHUTH C TOMOILBIO JAOIOJHUTEIBHBIX BOIIPOCOB
IIPENnoAaBaTeIIs.
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OueHka «yI0BJIETBOPUTEJIBHO» - BBICTABIAETCS CTYJIEHTY, MOKa3aBLIEMY
dbparMeHTapHbIN, Pa3pO3HEHHBIH XapaKTep 3HAHWM, HEJOCTATOYHO MPABUIILHBIC
dbopMyIMpOBKH 0a30BbIX MOHATUHN, HAPYLICHUS JIOTUYECKOMN MOCIEA0BATEILHOCTH
B M3JIOKEHHH IPOTPaMMHOTO Marepuana. Ho mpu 3ToM OH BiageeT OCHOBHBIMHU
MOHSATUSMU BBIHOCUMBIX Ha KOHTPOJIBHYIO pad0Ty TeM, HEOOXOAUMBIMHU JIJIsl J1ajlb-
HeHIero 00yueHus: U MOKET MPUMEHSTh TOJy4eHHbIE 3HaHUS 110 00pasily B CTaH-
JAPTHOM CUTYyaluu.

OuneHka «HeyAOBJIETBOPUTEIbHO» - BBICTABISICTCS CTYJIEHTY, KOTOPBIA HE
3HaeT OOJbIIeH YacTH OCHOBHOTO COJEP KaHMS BHIHOCHUMBIX Ha KOHTPOJBHYIO pa-
00Ty BOIIPOCOB TEM.

Kpurtepuu onenku pedepara

-IIpaBuiibHOCTB cocTaBieHus pedepara (TUTYIBHBIN JKCT, TUIaH pedepara,
BBEJICHHE, OCHOBHAS YaCTh, 3aKJIIOYEHUE U BBIBOJIbI, CIICOK MCIOJIb30BAHHOMN JIH-
TepaTyphl;
-Hanuuue akTyanbHOCTH U PE3IOME;
-JlokazaTenbHas pacKpbIBAEMOCTb MTPOOJIEMBI B OCHOBHOI YacTu pedepara;
-Hanmmaue B crivcke mutepaTypbl OCHOBHBIX HCTOYHHKOB, OCBEIIAIOIINX COBPE-
MEHHOE€ COCTOSIHHE BOoTpoca (MOHOTrpaduu, MepuogNIecKast JIUTEpaTypa);
-OTBETHI Ha KOHTPOJILHBIE BOTIPOCHI;
OueHka «OTJIHYHO»
Pedepar coctaBieH npaBUIbHO MO CXEME;
OTpakeHa aKTyaJIbHOCTb, UMEETCS PE3IOME;
[IpoOnema noJIHOCTHIO JJOTUYECKUM U3JI0KEHUEM PACKPBITA,
[TonmHBIN CIMCOK UCTOYHUKOB, OTPAKAOIIUX COBPEMEHHOE COCTOSIHUE BOTIPOCa
(Jiuteparypa mociaeAHUX JIET);
Bcectoponnue u riry0okue 3HaHUs MaTepuarna.
OueHka «xopouo»
NmeroTest oTaenpHble HETOYHOCTH B COCTaBlieHUM pedepara;
HIMeroT MECTO OT/IeNTbHBIE HETOYHOCTH B OTPAKCHUH aKTyaJIbBHOCTH U B PE3IOME;
[IpoGnema JTOru4ecKuM U3JI0KEHUEM PAaCKpPbITa, HO TpeOyeT HEOOIBIIOTO TONOJIHEHNUS;

HenonHbli CMIUCOK MCTOYHUKOB, OTPAKAIOIINX COBPEMEHHOE COCTOSIHUE BOIPOCA;
3HaHUE MaTepHualia TEMbl, HO MEJIKHE HETOUHOCTH B OTBETAX.

OueHka «y10BJIE€TBOPUTEIHLHO»

Pedepat cocTaBiieH ¢ cepbe3HBIMU HEIOCTATKAMU;

AKTyaJbHOCTb U PE3IOME H3JIOKEHBI C CEPhE3HBIMU YIYIIICHUSIMU;

[Ipu packpbITuU MPOOJIEMBI JOMYIICHBl HE3HAYUTEIbHbIE IITUOKH;

CnucoK BKJIIOYAET YCTAPEBIINE HCTOYHUKH, HE OTPAKAIOLIUE COBPEMEHHOT'O CO-
CTOSIHMSI BOTIPOCa;

OtBeTtui Ha 1 U3 3 BOIPOCOB.
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OneHka «Hey10BJIEeTBOPUTEILHO»

Pedepat coctaBien HenmpaBUIBHO;

AKTYaJIbHOCTB M pPE3IOME OTPAKEHbI HEMPABUIIBHO;
[IpoGaema B OCHOBHOM YaCTH MOTHOCTHIO HE PACKPHITA;

Her cnincka nurepatypsr;
He oTBeTni Ha BOIPOCHI.

Kpurepun oieHKH 0TBETOB Ha IK3aMeHe

OueHka «OTJIIMYHOY» BBICTABISIETCA CTYACHTY, KOTOPBII:

1) rmy6oKko, B MOJHOM 0O0BEME OCBOMII MPOTPAMMHBIN MaTepuaj, U3j1araet
€ro Ha BBICOKOM Hay4YHO-T€OPETHYECKOM YPOBHE, U3YUHJI 00S3aTEIBbHYIO U I0IO0JI-
HUTEJIBHYIO JUTEPATYPY, YMEET MPABUIBLHO UCIOJIb30BATh 3BAHUS MPU PErHOHAIb-
HOM aHaJM3€e, OPUEHTUPYETCS B COBPEMEHHBIX Mpodiemax;

2) yMeJo MpUMEHSET TEOPETUUECKUE 3HAHUS MPHU PEIIECHUH MPAKTHUYECKUX
3ajay;

3) BlIageeT COBPEMEHHBIMU METOJIAMU HUCCIEA0BAHUSA, CAMOCTOSITENIBHO I10-
MOJIHAET U OOHOBIIIET 3HAHUS B X0OJI€ Y4€OHOU paboOTHhI;

4) npu OCBEIIEHUH BTOPOCTENEHHBIX BOIPOCOB BO3MOKHBI OJIHA — JIBE He-
TOYHOCTH, KOTOPBIE CTYAEHT JIETKO UCIPABIISIET IOCIIE 3aMEUYaHus IPENO1aBaATEIs.

OLeHKy «XOpOIIO0» MOIYYaeT CTYAEHT, KOTOPBIN:

1) packpell copepxkaHue Bompoca B 00beMe, MPEeayCMOTPEHHOM IIpOrpam-
MO, N3y4HJI 0053aTEIbHYIO JTUTEPATYPY;

2) rpaMOTHO U3JIOKUJI MaTepUall, BIaJeeT TEPMUHOJIOTUEH;

3) 3HAKOM C METOJaMU UCCJIEI0BAHHUS, YMEET YBSA3aTh TEOPHIO C MPAKTUKOM;

4) B U3JI0KEHUU JOMYCTUI Psii HETOYHOCTEH, HE NCKAXKAIOIINX COAEPKaHUS
OTBETa Ha BOIPOC.

OneHKa «ya0BJIETBOPUTEIBHO» CTABUTCS CTYIEHTY, KOTOPBIN:

1) ocBoms mporpaMMHBIN MaTepual Mo MIOA0BOACTBY B 00beMe yueOHHKa,
o0naaeT JO0CTaTOUYHBIMU I MPOAOJDKEHUsT 00yueHUs U mpezacTosuie mpodec-
CHOHAJIBHOM AESATENBbHOCTH 3HAHUSMU, BBINIOJHWI TEKYILNE 3a/1aHHUS;

2) npu OTBETE AOIMYCTHJI HECYUIECTBEHHbIE OIMOKM, HETOUHOCTH, Hapylle-
HUS TIOCIIE0BATENBHOCTH U3JI0KEHUS MaTepHualia, HeIOCTaATOYHO apryMEHTHPOBa-
HO M3JI0KUJ TEOPETUUECKHUE TIOJOKEHHUS.

OueHka «HeyA0BIETBOPUTEIBHO» BBICTABIISIETCS CTYAEHTY, KOTOPBINA:

1) oOHapy» w1 3HaUUTENbHbBIE MPOOEIbl B 3HAHUM OCHOBHOT'O IPOIPaMMHOTO
MaTepuana;

2) JOMyCTU MPUHUIUIHAIBHBIE OIIMOKHU B BBIIIOJHEHUH MPEAYCMOTPEHHBIX
[IPOrpaMMOM 3aJaHUM.

8. IlepeyeHb OCHOBHOI M IONOJHUTEILHON YUeOHOM JIMTEPaTYpPBHI,
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l.

3.

Heo0X0AUMOii VISl OCBOEHUS TUCIIUIJIMHBI
a) Ocnoenasn 1umepamypa:

BopoObéB, A. A. Cuctembl MEHEIKMEHTA KauecTBa : yueOHoe nocooue / A. A.
Bopo0OnéB, H. 1O. lllagpuna, A. M. byntokun. — Cankr-Ilerepoypr : III'VIIC,
2022. — 63 c. — ISBN 978-5-7641-1770-6. — TekcT : aneKTpoHHbI // JlaHb :
ANEKTPOHHO-O0MOMMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/264698

MeiitoBa, A. H. CuctemMbl MEHEIPKMEHTA KadecTBa : yueOoHoe mocodue / A. H.
MeiitoBa. — Pocrtos-Ha-/{ony : PI'VIIC, 2019. — 90 c. — ISBN 978-5-
88814-887-7. — TekcT : aneKTpoHHBIH // JIaHb : 3IeKTPOHHO-OMOIHOTeUHAs
cuctema. — URL: https://e.lanbook.com/book/140605

Yepemyxuna, 0. F0. Cuctembl MeHeKMEHTa KauecTBa : yuebHoe nocobue /
1O. 10. Yepemyxuna. — Mocksa : PTY MUPOA, 2019. — 95 c. — Tekcr :
ANEKTPOHHBIH // JlaHb : a5eKTpoHHO-OMOMHoTeyHas cuctema. — URL:
https://e.lanbook.com/book/1715253

6) /lononnumensvnas tumepamypa:

. YrpaBieHHEe KaueCTBOM: Y4eOHO-METOAMUECKOE TOCOOUE JJIsi TpaKTHde-

CKHX 3aHATHHA CTYJACHTOB SKOHOMHUYECKOTO (DaKyJIbTeTa OYHOTO U 3a09HOTO
o0yuenust / @.C. Oeizynaes., [. K. AnemceroBa. — Maxaukana: RIZO-
PRESS, 2015. — 157c.

. bapmenkos, E. FO. YnpaBinenue npoekraMu B CUCTEMaX MEHEI)KMEHTA Ka-

yecTBa : yueoHoe nmocoodue / E. FO. bapmenkos, E. B. bopucoBa. — MockBa
: MAU, 2021. — 51 ¢. — ISBN 978-5-4316-0792-9. — TeKcT : 3n€KTpOH-
HbIM // JlaHb : aneKkTpoHHO-0MOMMoTeunas cucrema. — URL:
https://e.lanbook.com/book/256250

. Metons! 1 cpeAcTBa yrpaBieHuUs: KaueCcTBOM : yaeOHoe nmocooue / E. M.

3yopwiuna, B. I1. Jumutpos, JI. B. bopucosa, O. A. CyposueBa. — Po-
croB-Ha-Jlony: lonckoit I'TY, 2017. — 87 ¢. — ISBN 978-5-7890-1228-
4. — TekcT : 2neKTpoHHBIH // JIaHb : AIEeKTPOHHO-OMOIMOTEUHAS CUCTEMA.
— URL: https://e.lanbook.com/book/238139

. UepemyxuHna, FO. FO. CuctemMbl MEHEIPKMEHTa KauyecTBa : ydeOHOe mocooue

/ 1O. 1O. YUepemyxuna. — Mocksa : PTY MUPDA, 2019. — 95 ¢. — Tekcr
: DJIEKTPOHHBIH // JIaHb : a5iekTpoHHO-0MOInoTeuHas cucrema. — URL:
https://e.lanbook.com/book/171525

9. Ilepevyennb pecypcoB HHPOPMAIHOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«/HTEpHEeT», HEOOXOAUMBIX [IJISI 0CBOEHMS TUCIUILINHbI

1. MunHCTEpCTBO cenbckoro xo3sicTa PD. http://mex.ru
2. Elibrary. ru (PUHL])- nayunas snextponHas Oubmmoreka. — Mocksa, 2000.

http://elibrary.ru
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https://e.lanbook.com/book/256250
https://e.lanbook.com/book/238139
https://e.lanbook.com/book/171525
http://mcx.ru/
http://elibrary.ru/

3. Muposas nudpoBas 6ubauoteka - https://www.wdl.org/ru/country/RU/

4. Hayunas oubmuorexka MI'Y umenu M.B. Jlomonocosa - http:/nbmgu.ru/

5. Poccuiickas rocygapcTBeHHas Onbimoreka - https:/ www.rsl.ru

6. becrmathas snexkTpoHHas O6ubnmorteka - EnnHoe OkHO nocTtyma K oOpa3oBa-
TEIBHBIM pecypcam - http://window.edu.ru

7. Kypuan «PUCK: Pecypcol, Undopmanus, Cuabxenne, KonkypeHuus» - ana-
JUTHYECKUI KypHa - http://www.risk-online.ru

8. “DxoHomuka u xu3Hb’. ExxenenenpHas razera -https:// www.eg-online.ru

JIEKTPOHHO-0U0JINOTEYHbIE CUCTEMbI

HaumenoBanue | IlpuHaniexxHocTb Anpec caiita HaumeHoBaHnue opranu-
3J1eKTPOHHO- 3alluM-BJIa/IeJIbLA, PeK-
OMOJINOTEeYHOM BHM3HMTHI IOTOBOPAa HA
cucremsl (ABC) HCI0JIb30BaHHE
2 3 4 5
DJIeKTPOHHO- CTOPOHHSASA http://e.lanbook.com | OOO «H31aTeILCTBO
OnOIMoTEeYHAS Jlanb» CaHkKT-
cucTeMa «JKo- IleTepOypr Jdorosop Ne
HOMHUKA U Me- 203 ot 14.12.2021
Heq:KkMeHT — W3- ¢ 01.02.2022 r. 1o
ATeJIbCTBO 01.02.2023r
Jamkos u K»
IBC Jlanp
Polpred.com CTOPOHHSAA http://polpred.com 00O «IToamnpen cnpa-
BOYHNKN» Coriamenue
ot 05.12.2017r. be3
OrpAHMYCHHS] BPEMEHHU.
DJIeKTPOHHO- CTOPOHHSSA http://e.lanbook.com | OOO «U3xaTeNbCTBO
OnOIMoTeYHAs Jlaub» CaHKT-
cucrema «M3pna- IleTepOypr Jdorosop Ne
TeJabcTBO JlaHb» 09/07 ot 09/07/2013r.
(KypnaJbi) be3 orpannuyenus Bpe-
MEHH
IBC «IOpaiiT» CTOPOHHSAA http://www.biblio- 000 «IOpaiiT» [doro-
online.ru Bop Ne 35 ot
12.12.2017r. x pa3geny
«Jleren1apHbie KHUTW».
be3 orpannyenus Bpe-
MEHHU

10. MeToauveckue yKa3aHus sl 00y4AIOLIUXCH M0 OCBOCHHUIO TUCHMUILIMHBI

N3yuenue pucuuruimHbl «MEHEIHKMEHT KA4yeCTBa» OCYLIECTBIIETCS C HC-

MOJIb30BaHUEM KJIACCMYECKUX (DOPM YUEOHBIX 3aHATHM: JICKIUM, MPAKTUYECKUX
3aHSATUNA, CAMOCTOSATEILHON PabOThl BO BHEAY IUTOPHON 0OCTAaHOBKE.
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PexoMeHAalUM 10 MOATOTOBKE K JEKIHOHHBIM 3aHATHAM (TeoperHye-
ckuii Kypc). Jlekuus sBisercs Beayuiei GopMoit yueOHBIX 3aHATHH, IpeaHa3Ha-
YeHa NI U3JI0KEHHs MPEnoJaBaTelieM CHUCTEMATU3UPOBAHHBIX OCHOB HAYYHBIX
3HaHUW MO AMCUUIUIMHE, aHATUTHYECKOH WMH(GOpMAaluU O JUCKYCCHOHHBIX MpO-
0JieMax, COCTOSIHUM M MEPCHEKTUBAaX MOBBIIIECHUS Ka4e€CTBA MUIIEBBIX IPOIYKTOB.
Ha nexkumu, kak IpaBuiio, MOJAHUMAIOTCS HAHOOJEE CIOXKHBIE, Y3JIOBBIE BOIIPOCHI
y4eOHOW JUCIMILTUHBIL.

MaxkcumanbHblil 3QQPEKT JeKuMs JaeT TOTJa, KOrjaa CTYIEHT 3apaHee roTo-
BUTCS K JIEKLIMOHHOMY 3aHSTHUIO: 3HAKOMUTCS € IIPOOJIEMaMH JIEKIIUU 110 Y4eOHUKY
WJIM IO IPOrpaMMe AUCLUIUIMHBL. PeKoMeHayeTcss mpocMaTpuBaTh 3allMCH IIPEIbI-
JYLIEro Y4eOHOTO 3aHATHUS, UCXO/d U3 JIOTUYECKOr0 €UHCTBA TEM yueOHON AMcC-
LUIIJIUHBI.

B xope nekuuu cTyIeHTy 1enecooOpasHo:

1. CrpeMuTBCS HE K JOCIOBHOW 3alMCH M3JIaraéMoro IpEernoJaBaTeIeM
y4eOHOro MaTepurana, a K OCMBICIEHUIO YCIBIIIAHHOTO U 3alIMCH CBOMMU
CJIOBAMHM OCHOBHBIX (DAKTOB, MBICIEH JIEKTOpPA; BbIpaOAThIBATh HABBIKH
TE3UCHOTO U3JI0)KEHHSI U HAalMCAHMs y4eOHOTro MaTepurasa, BECTU 3aIlucu
«CBOMMH CJIOBAMM», BMECTE C TEM, HE JOIyCKasl NCKaXKEHUSI WU MO/IMeE-
HbI CMBICJIa HAYYHBIX BbIpaxkeHui. OnpeaesieHns, Ha KOTOpble 00pamaeT
BHUMaHHE TpenojaBaTeib JU0O CIOBaMH, JTMOO WHTOHAIUEH, CIIEAyeT
3alMCBIBaTh YETKO, NOCIOBHO. Kak mpaBmiio, Takue onpeeeHus Ipemno-
JaBaTelb NOBTOPSET HECKOJIBKO Pa3 WIM JAET MO/ 3aIUCh.

2. OcraBisTh B TE€Tpaayu JId KOHCIIEKTA JIEKUUU LIMPOKUE MO, J100 Be-
CTH 3aIllUCU Ha OJHOW CTpaHHIle. DTO HYXHO AJI TOrO, YTOOBI B Jaib-
HEHIIeM MOKHO ObLIO Obl BHOCUTH HEOOXOIMMBIE TOIOJHEHUS B COAEP-
KaHHUe JIEKIIMM U3 Pa3jIMYHbIX HUCTOYHUKOB: MOHOrpaduii, yyeOHbIX MO-
coOuid, IEPUOJUKH U JP.

3. Ilucarb Ha3BaHUE TEMBbI, y4eOHbIE BOMPOCHI JEKLIUHA HA HOBOW CTpaHULE
TeTpaju, 4YTOObI JISTKO MOKHO OBLIO HAWTH HEOOXOUMbIe YyUeOHBIN Ma-
TepHall.

4. HaunHaTh KaXAyl0 HOBYIO MBICIIb, HOBBIM (DparMeHT JIEKIUU C KPACHOU
CTPOKHM; 3aroJIOBKH M TOJ[3ar0JI0OBKH, BaKHEUIINE MOJIOKEHUS, HA KOTO-
pble oOpalllaeT BHUMaHUE MPENoiaBaTelib, a TAKXKE ONPEACIICHUs BbIIE-
JTh: OyKBamMM OOJIBIIIETO pa3Mepa, YepHUJIaMHU JAPYToro IBeTa, OO0

MO/TYEPKUBATD.
5. HymepoBaTs BcTpeuaroiuecs B JEKIUH Tiepeuncienus nudpamu: 1, 2, 3
., M OykBamu: a, 0, B. . . . Ilepeuncienus aydine 3amuchiBaTh

ctonOroM. Takasi 3amuch NpHIaeT KOHCIIEKTY OOJBIINYI0 HATISIHOCTh H
CIIOCOOCTBYET JIy4IlIeMy 3allOMUHAHUIO Y4eOHOTO MaTepurara.

6. Breipabotath y100HYIO0 W TIOHATHYIO JJII C€OSl CUCTEMY COKpAICHUH U
YCIIOBHBIX 0003HAUYCHUN. DTO SKOHOMHT BPEMS, ITO3BOJISIET 3aIUCHIBATh
MaTepuan KaKIOH JICKIIUH TOYTH JOCIIOBHO, JIa€T BO3MOXKHOCTH CKOH-
IIEHTPUPOBATh BHUMAHUE HA COJEPKAHUU M3JIaraéMoro Marepuania, a He
Ha MEXaHUYECKOM TIPOIECCe KOHCIIEKTHPOBAHUSI.
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[To okOHYaHUIO JIEKIHMH 11eJIecO00pa3Ho AopadbaThIBaTh €€ KOHCIIEKT BO BPeMsl
CaMOCTOATEILHON pabOThl B TOT K€ JIEHb, B KpallHEM ciydyae, He IMO3[Hee, YeM
crycTs 2-3 AHS MOCTe €€ NPOCTyIIMBaHus. ITO BaXKHO TOTOMY, YTO €lIe HE 3a0bIT
y4eOHBIN MaTepHall JICKIIUH, CTYJEHT HaXOAUTCS IO/ ¢ BIICYATJIICHHEM, KaK Ipa-
BUJIO, SICHO IMIOMHUT yKa3aHHs MPErnoJaBaress, XOPOIIO OCO3HAET, YTO €My HEIO-
HATHO W3 MaTepuaia JICKIUH.

PexomeHnaanum no moAroToBKe K NMpakTH4eckuM 3aHaTuaM. CTyaeHTaMm
CJIelyeT MPUHOCUTH ¢ COOOM PEKOMEHJIOBaHHYIO IMPENoJlaBaTesieM JIUTepaTypy K
KOHKpeTHOMY 3aHATHIO. Hambosee menecooOpas3Hasi cTpaTeruss caMOCTOATEIbHOU
MOJITOTOBKU CTYJEHTa K MPAaKTHUECKOMY 3aHATHIO 3aKJIIOUAETCs B TOM, YTOOBI Ha
MIEPBOM JTare yCBOUTH COJEP>KaHUE BCEX BOMPOCOB MPAKTHUUECKOIO 3aHATHS, 00-
pamiasi BHUMaHHUsSI Ha Y3JIOBble MPOOJIEMBI, BBIJCIICHHBIC MPENOoaBaTelIeM B XOJe
JICKIUU 00 KOHCYJIbTAIMU K MPAKTHUYECKOMY 3aHATHIO. J[JI1s1 ATOro HeoOXoaumo,
KaK MUHUMYM, IIPOYUTATh KOHCHEKT JICKIIUU U YU4E€OHUK, MO0 ydyeOHOe mocooue.
Cremyromuii 3Tan MOATOTOBKHU 3aKJII0YaeTCs B BRIOOpE Bompoca aiis 0ojee Tiry0o-
KOr0 M3y4YEHHUs C HCIOJIb30BAHUEM JIOMOJIHUTENBLHON JuTepatypsl. [1lo a3ToMy Bo-
MPOCY CTYJEHT CTAHET TJIaBHBIM CHEIUAIMCTOM Ha MpaKTH4YeCKOM 3aHsTuu. lleH-
HOCTh BBICTYIUICHUSI CTYJICHTa Ha MPAKTHUYECKOM 3aHSITHUH BO3PACTET, €CJIU B XOJI€
paboThl HaJ| TUTEPATYPOM OH COMOCTABUT Pa3HbIC TOUKU 3PEHUS HA TY WIA HUHYIO
npoosemMy.

[Tocne u3yuenust u 00001IeHUsT HHPOPMAITUH, KOTOPYIO COAECpPk AT UCTOUYHUKU
U JIATEepaTypa, COCTABISICTCA PA3BEPHYTHIM WM KPaTKUW IUIAH BBICTYIUICHHUS.
OkoHYaTeNbHBIM BApUAHT IUIAHA BBICTYIUICHUS B HJIEAJIE KEJIATEIbHO HWMETh HE
TOJILKO Ha OyMare, HO ¥ B TOJIOBE, M3J1arasi Ha 3aHATUU MOJTOTOBICHHBIN BOMPOC B
cBOOOHOM (popMe, HAU3YCTh, YTO MOMOKET JIYUIIEMY 3aKPEIJICHUIO Y4eOHOTO Ma-
Tepuasa, CTaHeT XOPOIIeH TPEHUPOBKOM YBEPEHHOCTH B CBOMX cuiax. [Ipu Heobxo-
JIUMOCTH HE BO30paHseTCs «MOATISALIBATEY B IJIaH HA JIMCTKE OyMaru, 4roObl HE
olMOUTHCS B LU(pax, TOUHEE MepeaaTb COAEpKaHUE LUTAT, HE 3a0bITh KaKOH-TO
Ba)KHBIN CIOKET TEMbI BHICTYIUICHUSI.

B xone paboThl Ha MPAKTUYECKOM 3aHSITUU OT CTYJEHTa TPeOyeTcsl OCTOSH-
HBIIl CAMOKOHTPOJIb. ETO MepBbIM 00EKTOM JOHKHO OBITh BpeMsi, OTBEJEHHOE Tpe-
nojiaBaTesieM Ha BbICTyIUIeHHe. He crenyer 310ynoTpedssite BpeMeHeM. J[ocTonH-
CTBOM OpaTopa SIBJIIETCA CTPEMJICHHE K JAKOHUYHOCTH, HO HE B yIIepO apryMeHTH-
POBAaHHOCTH M COAEPKATEIBHOCTH BHICTYILICHUSI.

Cryiasi BBICTYIUIEHHAS Ha MPAKTUYECKOM 3aHSATUU WK PEIJIMKUA B XOJIE€ JIHC-
KYCCHUH, B&KHO HayYUTbCA yBa)XKaTb MHEHHUE COOECEeHUKa, HE MepeOduBaTh €ro, Ja-
Basi BO3MOKHOCTb MTOJIHOCTHIO BBICKA3aTh CBOIO TOUKY 3PEHUSI.

CryneHtam, OpOIMyCTUBIINM 3aHATUS (HE3aBUCUMO OT MPHUYHH ), HE UMEIOIINE
MHUCbMEHHOIO PEUICHUs 3a]ay WM HE MOATOTOBUBIIMECA K JAHHOMY MHpaKTHYe-
CKOMY 3aHSITHUIO, PEKOMEH]IyeTCs HE MO3kKE YeM B 2-HENEJbHBIA CPOK SIBUTHCS Ha
KOHCYJIbTAIIMIO K TIPENOAaBaTet0 U OTYUTATHCS MO TEME, U3YUYCHHOM Ha 3aHSTHUHU.
CryneHThl, HE OTYHMTABIIMECS MO KaXJ0W HE MpopabOTaHHONW MMM Ha 3aHSTHSIX
TE€M€ K Havyally 3a4€THOM CECCUH, YIyCKatOT BO3MOKHOCTh MOJIYYUTh TOJI0KEHHbBIE
OauTbl 32 paboTy B COOTBETCTBYIOIIIEM CEMECTPE.
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Hokaax — 310 myOIMYHOE COOOIIEeHKE, MPEACTABIIAONIEEe COO0M pa3BepHyTOE
M3JI0’KEHNE Ha OompeseieHHyo TeMy. OH OTandaeTcss OT BBICTYIJIEHUH OONbIIuM
00beMOoM BpeMeHH — 20-25 MUHYT (BBICTYIUICHUS, KaK MPaBUiio, orpanuueHsl 10-12
MUHyTaMu). Jlokiaa Tak:ke MOCBsIIEH 00jee NIMPOKOMY KPYTy BOIPOCOB, YEM BBI-
CTYIUICHUE.

Tunuynas ommOKa JOKIAAUYUKOB B TOM, YTO OHU M3JIararoT COAEp:KaHUE MPo-
OJieM JIOKJIaJa SI3bIKOM KHHWTU M >KYPHAJIOB, KOTOPBIM TPYJHO BOCHPHUHUMAETCS Ha
CllyX. YCTHasi U MHUCbMEHHAs peyb CTPOsITCS mo-pazHomy. Haubonee ynoOHas ass
CIIyXOBOTO BOCTIpUSATHUS (pa3a COJAEPKUT 5-9 CMBICIOBBIX EIUHHUII, TPOU3HOCUMBIX
Ha OJHOM B3JI0XE. DTO COOTBETCTBYET OOBEMY OINEpPATUBHOM MaMSTH YeJOBEKa.
[lepBble 5 CeKyHI MOKIJaaa CJIOBA, MIPOU3HECEHHBIE CTYJIEHTOM, YACPKUBAKOTCSA B
naMsITU €ro ayAuTOpUH Kak 3Bydanue. LlenecooOpaszno moaromy 3a 5 cexyHn chop-
MHUPOBATh 3aBEPUICHHYIO (Ppazy. IT0 00eCIEeUMBAET €€ OCMBICICHHUE CIyIATEeNIIMU
JI0 TIOCTYTUICHHUSI HOBOTO 00beMa MH(popMaIiuu.

Hpyras TunuyHas ommrOKa JOKJIAJYMKOB COCTOUT B TOM, YTO UM HE yJaeTcs
BBIJIEPKATh BpeMs, OTBEACHHOE Ha JOKJaa. YToObl M30ekKaTh ATON OIIMOKH, HEOO-
XOJIUMO, HAKaHYHE MPOYUTATh JOKJIa/, BHIICHUB, CKOJIBKO BPEMEHHU NOTpeOyeTCsl Ha
ero urenue. [ ynoOcTBa >KenaTebHO MPSMO HAa CTpaHUIAX JIOKJaja MpOBECTU
pacyer BpEMEHHU, OTMEUas, CKOJIbKO OPUEHTUPOBOYHO YUAET Ha yuTeHue 2, 4 crpa-
HUIL U T.]I.

3aBepiiieHre pabOTHl HAJ JOKIAIOM MPEANOIaraeT BbIJCICHUE B €r0 TEKCTE
IJIABHBIX MBICTICH, apryMEeHTOB, (DaKTOB C MOMOIILI0 a03aleB, MOTYEPKUBAHUEM,
MCIIOJIb30BAaHUEM Pa3JIMYHbIX 3HAKOB, YTOOBI CMBICIIOBBIE 00pa3bl JOKJIaga MPHOO-
peu U 3pUTENHHYI0 HAIISIHOCTh, OOJIETYaromlyto paboTy ¢ TEKCTOM B XOJI€ BbI-
CTYILUICHUS.

MeToanyeckue peKOMEHAALUMH MO MOArOTOBKE K 3K3aMeHy. 3ydyeHue
JYCLUUIUIMHBL 3aBepIiaeTcs caadei oOywarommmucs sk3ameHa. K sk3ameny jo-
MyCKAIOTCSI CTYJICHTHI, aTTECTOBAHHbBIC MO BCEM TE€MaM MPAKTUYECKUX 3aHSTHU.
Bormnpockl, BBIHOCHUMBIE Ha YK3aMEH, ITPUBEICHBI B paboyell mporpaMMe Kypca.

DK3aMeHallMOHHBIA OWJIET COAEPKUT TPHU BOIpOca. DK3aMEH MPOXOAUT B
yCcTHOM (hopMe, HO IK3aMEHATOP BIIpaBe U30paTh U MUCbMEHHYIO (popMy ompoca.

VYcnemiHas caadya 3K3aMeHa 3aBUCUT HE TOJIBKO OT YMCTBEHHBIX CHOCOOHO-
CTEM, MaMSITH, IICUXOJOTUYECKOW YCTOMYMBOCTH, HO, TIPEKIE BCETO, OT CTpaTe-
ruu. [lo cymiecTBy, HOArOTOBKA K SK3aMEHY HAUMHAETCS C MEPBOTO JHS JIEKIUU U
CeMUHAPCKUX 3aHsATUH. Uem Oosbllie 3HAHUI, TEM CTPOMHEE OHU YJIOXKUIUCH B
CUCTEMY, TEM JIET4e TOTOBUTHCS B MOCIEAHUE JHHU.

O0s13aTeNBbHBIM YCIIOBUEM YCITEITHOM MOJTOTOBKHU U CaYH YK3aMEHOB SIBJISI-
€TCs1 KOHCIIEKTUPOBAHUE U YCBOEHHUE JIEKIIMOHHOTO MaTepuara.

B TedyeHue cemecTpa He cliely€T UTHOPUPOBATh TAKUE BO3MOMXHOCTHU IO-
MOJTHUTH 3arac CBOMX 3HAHUM, KaK KOHCYJIbTAIlUU, Hanmucanue pedeparon, padbo-
Ta B CTYJCHYECKOM HAay4yHOM Kpy>kKKe. Ha sk3aMeH BBIHOCST BOIMPOCHI, KOTOPbHIC
OTpaXeHbl B Mporpamme Kypca. [loaToMy B mpoliecce OCBOCHUSI MaTepuana
HEO0OXOJIMMO TMOCTOSIHHO CBEPSITHCS C MPOrPaMMOIl Kypca, CaMOCTOSATEIIBHO U3Y-
4aTh BOMPOCHI, KOTOPHIE HE BBIHOCSITCS HA CEMUHAPCKUE 3aHATUS, a B CJIy4yae 3a-
TPyAHEHUN 00paIlaThCs 3a KOHCYJIbTAIIUIMU Ha Kadeapy.
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HenocpencTBeHHO mepes 9K3aMEHOM Ha MOJTOTOBKY K HEMY OTBOJHUTCS HE
MEHee Tpex nHei. B 3ToT mepmoa peKoOMEeHIyeTcs paBHOMEPHO pacCIpeieiiuTh
BOIIPOCHI TIPOTPAMMBI Kypca M IMOBTOPATh YUCOHBI MaTepua, UCIOIb3ys yueo-
HUK, KOHCTICKT JICKIIUH, TJIaH-KOHCTIEKT BBICTYIUICHHH HAa CEMUHAPCKUX 3aHATH-
AX, @ B HEOOXOJUMBIX ClIy4asix ¥ HayudHyIo auteparypy. Ocoboe BHUMAHHE Clie-
IyeT YISIUTh PEKOMEHJIOBAaHHBIM BOIPOCAM i MOBTOpeHMM. Pexomenmyercs
MOBTOPATH MaTepHasl B NMPHUBBIYHOE pabouee BpeMsi, HE JOIyCKas MepeyToMIie-
HUS, Yepeysl YMCTBEHHYIO pa0boTy ¢ (pU3MYECKUMH YIPaKHESHUSIMHU U TICHXO0JI0-
T'HYECKOl pa3rpy3koit. OcTaBuiuecs: HESICHBIMU BOIIPOCHI CIEAYET MPOSICHUTD JIJIS
ceOst Ha TIpePK3aMEHAIIMOHHON KOHCYJITbTAITHH.

11. MudopmanuoHHbIe TEXHOJOTHN M POrPaMMHOe obecreuyeHmne

Jl51s OCBOCHUS Pe3yIbTATOB 00YUCHHS TUCIUTUINHBI IPUMEHSIETCS TUIEH3NOHHOE
IIPOrpaMMHOE 00€ecIIeYeHNe, TO3BOJIIOIIEE UCTIOIb30BaTh!

- [Taket npuxnanusix nporpamMmm MSOffice.

- CripaBouHO-IpaBOBas cucteMa «KOHCYJIBTaHT ILTIOCH.

- CripaBouHO-IpaBoBas cucreMa «l apanry.

IIporpammHoe o0ecnieyeHue
(IMEeH3MOHHOE U CBOOOIHO pacnpocTpaHsieMoe),
HCI0JIb3yeMoOe B Y4eOHOM npouecce

OfficeStandard 2010 OpenLicense: 61137897 ot 2012-11-08

Windows 8 Professional OpenLicense: 61137897 ot 2012-11-08

Windows 7 Professional Open License: 61137897 ot 2012-11-08

Windows 8 Open License: 61137897 ot 2012-11-08

AutoCAD Design Suite Ultimate, | O0pa3zoBarenbHast nmunieH3us (Cets) Ha EducationMaster-
Building Design Suite, 110 Suite 2015. Benana Jlarl’AY-Uudopmaruka, Maxaukana.
Maya LT, Autodesk® VRED, Cpox neicTBUsI IMIIEH3UH — 3 TO/Ia.

Education Master Suite

TurboPascalSchool Pak http://sunschool.mmcs.sfedu.ru/courses

Pascal ABC.NET http://mmcs.sfedu.ru

CnpaBounas npaBoBas cuctema Koncynerant [lmroc.http://www.consultant.ru/

12. Onucanue MaTepraIbHO-TEXHUYECKOM 0a3bl, HCOOXOAUMOM ISl OCYy-
LIeCTBJICHUSI 00Pa30BaTEJbHOI0 MPOIECCA
CranmapTHO-000pyAOBaHHBIE JICKIIMOHHBIC ayJIUTOPHH, JJIsS TPOBEICHUS
nekuui. Jlisi TIpOBENEHUs 3aHSATUM MCIOJB3YIOTCSA JICKIMOHHAA ayJauTOPHUS H
npakTukyM. Hanwuume HOyTOyKa, TeneBu3opa, OOOpyJOBaHHUE [JIsi MPOBEICHUS
MPAKTUYECKUX 3aHATHH. [lTakaTel U CTEH/IBI.

13. OcoOenHoOCTH peasu3alu JUCHUIINHBI 1 HHBAJIU/I0B U JIUIL ¢
OrpaAHUYEeHHBIMU BO3MOKHOCTSIMU 3/10POBbSI
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http://sunschool.mmcs.sfedu.ru/courses
http://mmcs.sfedu.ru/
http://www.consultant.ru/

OOyyaromuMcs ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSIMU 3JI0POBbsI TIPEIOCTaBIIS-
I0TCS CTICTIHAJIbHBIE YYeOHUKH W y4eOHbIC MOCOOHWs, WHas ydeOHas JUTeparypa,
MPEIOCTABICHUE YCIIyT aCCUCTEHTa (IOMOIIHHUKA), OKA3bIBAIOIIETO 00yYaIOIUMCS
HEOOXOMMYIO TEXHUYECKYIO TIOMOIIIb.

a) i CJIa00BUASIIMX:

- Ha ’K3aMEHE MPUCYTCTBYET ACCUCTEHT, OKAa3bIBAIOIIUN CTYyACHTY HE00XO-
JUMYIO TIOMOIIb C YYETOM WHINBUIYAIBHBIX OCOOCHHOCTEH (OH TTOMOTAET 3aHATh
pabouee MecCTO, NepeaBUTaThCsl, MPOUYUTATh U OQOPMUTH 3aJaHUE, B TOM YHUCIE,
3aMMChIBAs O] TUKTOBKY);

- 3aJJaHUs JIJIS1 BBITIOJIHEHHUSI, & TAKKE MHCTPYKIUS O MOPSJIKE IPOBEICHUS K-
3aMeHa 3a4UTHIBAIOTCS ACCUCTEHTOM;

- MIMCbMEHHbIE 3aJ[aHUs BBINOJIHSAIOTCS Ha OyMare, HaJUKTOBBIBAIOTCS aCCHU-
CTECHTY;

- o0ecreunBaeTCa UHIUBUAYAIbHOE paBHOMEPHOE ocBenieHue He Mmenee 300
JIIOKC;

- CTYACHTY JUIsl BBIMIOJTHEHUS 3aJaHusl TIPU HEOOXOIUMOCTH MIPEAOCTaBISETCS
YBEJIMYUBAIOIIEE YCTPOUCTRO.

0) 1uIsl TJIyXHUX M CJIa00CAbIIIAIIMNX:

- Ha 2K3aMEHE MPUCYTCTBYET aCCHUCTEHT, OKA3bIBAIOIIUN CTYACHTY HE00XO-
JMMYIO TIOMOIIb C YY€TOM HMHJUBUAYAIBHBIX OCOOCHHOCTEHW (OH MOMOTraeT 3aHsTh
pabouee MecTo, Nepe/IBUTraThCs, MPOYUTaTh U 0QOPMHUTH 3aJlaHKE, B TOM YHUCIIE,
3aMUChIBas MOJ AUKTOBKY);

- DK3aMEH MPOBOJIUTCS B MUCbMEHHOMU (popme;

- obecreynBaeTcsl HATMYKME 3BYKOYCHIIMBAIOIIEH arapaTypbl KOJUIEKTUBHOTO
HCITIOJIb30BAHUS, IPU HEOOXOAUMOCTHU MOCTYNAIONIUM MPEAOCTABIIAETCS 3BYKOYCH-
JMBAIOUIAs anmnaparypa UHIAMBUAYAJIBHOIO MOJb30BAHUS.

- 110 KEJIAHUIO CTYACHTa IK3aMEH MOKET MPOBOAUTHCS B MUCbMEHHOM dopme.

B) JJISl JIMI ¢ HAPYLIEHUSIMM ONOPHO-ABHUIaTeJbHOI0 annapara (TsKeJbIMH
HAPYLIEHUSIMHM BUIraTeJbHbIX (P)YHKUMA BepPXHUX KOHEYHOCTEH MJIM OTCYT-
CTBHUSI BEPXHUX KOHEYHOCTEi):

- NMCHbMEHHbBIE 3aJ]aHUSl BBIMOJHSIOTCA HAa KOMIIBIOTEPE CO CHELHAIA3UPO-
BaHHBIM MTPOTrPAMMHBIM 00ECIIEYEHUEM WIIM HAJUKTOBBIBAIOTCSI ACCUCTEHTY.

- 110 JKEJIaHUIO CTYAEHTAa SK3aMEH MPOBOJUTCS B YCTHOU (hopme

_44 -



JlonoJIHeHHsI M U3MEHEeHNs B pad04y10 NporpaMmy M CUUNJIHHbI
Buecennbie n3menenus Ha 20 /20 y4eOHBIN TOA
YTBEP/XKIAIO

Ilepsuviii npopexmop
M. JI. Myxaunos

« » 20 e

B nporpammy aucuuriivnbel (MoayJis) « MEHEKMEHT KauecTBay
10 HanpapjaeHUuo MoAroToBku 38.04.02 - "MeHeKMEHT»
BHOCSITCS CJICAYIOIINE U3MEHCHMUS:

HporpaMMa MmepecMoOTpeHa Ha 3aCCAaHNHA Ka(l)ellpbl

[IpoToxom Ne OT T.

3aBenyrommii kaheapon

Hoxonsu C.B. /  mpodeccop / /
(pammus, umst, 0TIECTBO)  (YUEHOE 3BaHHUE) (moamucek)
Onobpeno

[Ipeacenarens METOAMUECKOW KOMUCCHH (paKyIbTeTa
AspakynueB 3.M./  doyemm /

(pamunus, ums, omuecmso) (yueHoe 3BaHUE) (moanucek)

« » 20 1.

_45 -



Jluct peructpaunu nsmenenuu B P11/]

1/

Howmepa pazne-
JIOB, TZI€ TIPOU3-
BEJICHBI U3ME-
HCHUS

JIOKyMEHT, B KO-
TOPOM OTpaxe-
HbI U3MEHEHUS

IHognuce

Pacmmdposka
MTO/IMHCH

JlaTa
BBEJICHUS
NU3MEHEHUHN
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